
GOVSSNOR'S COMMISSION ON ASIAN fACIFIC AFFAIRS
Uabon for community outreach to further Governor Hogan^s commitmentto promote responding more effect!wly to the needs wdcwcerns of

Maryland citizens with ancestral heritage in Asian Pacific Rim countries, Specific Governor's Office of Community im'tiatives thru

EDUCATION/WORKFORCE DEVELOPMENT TASK FORCE SUBCOMMITTEE.

XORiEANSOCIBTyOFMAHVLAND
Presidential Advisor Director of Multicultural Community Relations

Liaison for community outreach: HOPE WORKS, HEALTHY HOWARD, COLUMBIA ASSOCtATION, HOCO PARKS & RECS, HC DRUG FREE, POLICE
MOU'S, WWtiAfStNGANDSMNSOfiSHIPACQUISmONS, GHANT PROPOSALS, COORDINATE AND KOREAN FESTIVAL^ GAIA, GOLF
TOURNAMENT, JOWT YOUTH PROGfiAM

INSIDE OUTSLDE SALES ItEPBESENTATIYE
' Solutions & Consultative Selling a Sales Lead Gcccfa.tion

" Sales &Maid(.cdng * Pj:ospectiQg & Cold CaUing
" Account .Management • Tcatn SeliiagApproach

Tjadeshows & TaHefcop Events

Sales Cyde Management

Customer Relationship Management

USAA Pedetal Savmgs Banl^ Tampa, FL Policy Setvice Repiesentativie/ Bank Originatot
Responsible fo£ ptotectmg and facilitatmg the financial secuiity of our military and thelf fat-mlies. Providing
recommendations and funding competitive auto^ pei^otial and boat loans. Maiatainuig and recommending

the issuance of auto, liome, renters and fife and umlxdEa insutatice policies with awa^d-wintiiftg customet

setvxce. Collect financial data to protect and glow the USAA Membefship promoting banldng, ciedifc catd
aad investtnent solutions.

Fifst HOHKOH & WnsMttgton Mmtu^l, Colimibia, MD Accouiiit Loan Processor
Support sales staff of multiple loan officers. Engage in team selling apptoach- and collaboration with field
account tmGagacs to fcttge i'elati.onshi^s •with exisfabg cusfcomecs nnd identify" so.d capitalize on new business

opportutiities. Qualify prospects and coordinate die closing ofaccoutnt matiagei* loans. Initiate effo.cts to dtive

sales fotecasting thtough all phases of the sales cycle. Coordinate HUD, Hazard/Fldod and Utidet\?Kdting
docametits.

LEVELS & EXODUS Communications, INC, San Diego, CA Accoimt Manager
Evaluate the need fox tdecottimutiicatiofas atid hosting and Firewall assessments. Initiate and support die
sales pttocess by identifying and contacting key customets, mariaglng post sales ttifcegL'atlon, atid navigating
upsell opporfcatiities. Dlstiribute weeldy forecasts to managemetit and gatliered daf'a ofputchase sfcfafcegy for
flew business and customer renewals. Schedule meetings for field and systems engineer, create business

activity summafy and RPPs tespofasesj attd assist efad-users with softwate and Jiardware installati.ons.

DIGHX Communicfldotis INC, Beltsvllle, MD . Sales Repjresentativc

Create inceathre programs to inccease i-evetiue. Join forces with cliaffliel partn-ets in CA to identify afad qualify
prospective leads. Initiated efforts to ddve sales fotecastmg tbtoughout all phases of the sales cycle.
Telemarlcetitig of West Coast new market.


