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A RESOLUTION amending the Howard County Health Department Operating Budget, as 

reflected in Council Resolution No. 54-2018 and amended in Council Resolution No. 16-

2019, to account for additional funding received from the State of Maryland; and 

generally relating to the Health Department Operating Budget for Fiscal Year 2019.      
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       By order        
        Jessica Feldmark, Administrator 

 
 

Read for a second time at a public hearing on    , 2019. 
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          Jessica Feldmark, Administrator 

 

 
This Resolution was read the third time and was Adopted     , Adopted with amendments     , Failed     , Withdrawn     , by the County Council  

 

on    , 2019. 
 

 

 
       Certified By       
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NOTE:  [[text in brackets]] indicates deletions from existing law; TEXT IN SMALL CAPITALS indicates additions to existing law;  Strike-out 
indicates material deleted by amendment;  Underlining indicates material added by amendment 



 1 

 WHEREAS, on May 31, 2018, the County Council adopted Council Resolution No. 54-1 

2018 (“CR54”) that sets forth the Fiscal Year 2019 Operating Budget for the Howard County 2 

Health Department; and  3 

 4 

 WHEREAS, by passage of Council Resolution No. 16-2019 (“CR16”) on March 4, 5 

2019, the County Council amended the Operating Budget of the Health Department to account 6 

for additional funding the Department received from the State of Maryland; and  7 

 8 

 WHEREAS, since the adoption of CR16, the Health Department has been advised that it 9 

will, again, receive more funding from the State of Maryland; and 10 

 11 

 WHEREAS, funding will be increased by a total of approximately $817,932 to account 12 

for the following: 13 

1. Approximately $26,271 for behavioral health treatment initiatives;  14 

2. Approximately $163,000 for the purchase of drug testing equipment;  15 

3. Approximately $100,000 to fund a mid-year bonus to State employees; 16 

4. Approximately $27,000 to fund a mid- year cost-of-living adjustment (.5%); and 17 

5. Approximately $50,000 to fund a State supplement for the Administrative Care 18 

Coordination Unit (ACCU), the State’s Medicaid ombudsman program; 19 

6.  Approximately $165,000 for State supplement to the Medicaid Transportation Unit due to 20 

unexpectedly higher utilization.  21 

7. Approximately $160,000 for a State grant to replace a vehicle used for community 22 

outreach;  23 

8.  Approximately $97,768 for a State grant for recovery housing; and 24 

9. Approximately $28,893 for a State grant to supplement the Department’s Breast and 25 

Cervical Cancer Program; and  26 

 27 

 WHEREAS, increased funding to the Department will not result in an increase in the 28 

total County general fund expense budget for Fiscal Year 2019 because the additional funds are 29 

state funds.  30 

  31 



 2 

 NOW, THEREFORE, BE IT RESOLVED by the County Council of Howard County, 1 

Maryland this _______day of ______________, 2019 that the Howard County Health 2 

Department Operating Budget for Fiscal Year 2019 is amended as follows: 3 

Council Resolution No. 54-2018, as amended by Council Resolution No. 16-2019, is 4 

further amended as follows:  5 

1.  On page 1, in line 9, strike “$27,855,429” and substitute “28,673,361”;  6 

2. The chart titled “Howard County Health Department Budget Fiscal Year 2019” is 7 

amended as shown in the attached Exhibit.  8 

 9 

 AND BE IT FURTHER RESOLVED by the County Council of Howard County, 10 

Maryland that a copy of this Resolution shall be placed in the County Council’s legislative file 11 

for CR 54.   12 



 

HOWARD COUNTY HEALTH DEPARTMENT BUDGET 

FISCAL YEAR 2019 

 

Revenues/Expenditures Fiscal 2019 

Revenues 

County Grant 10,571,498 

County Collections 750,000 

State Grant 

 

14,051,231 

14,869,163  

State Collections  

 

592,700 

 

Private and Other Revenues 1,000,000 

Appropriation from Fund Balance 890,000 

Total 

27,855,429 

28,673,361 

Expenditures 

Personnel Costs 

 

15,479,262 

15,606,262 

Contractual Services 

 

9,411,866 

10,102,798  

Supplies and Materials 373,813 

Operating transfer 1,700,488 

One-Time Initiatives from Fund 

Balance 890,000 

Total 

27,855,429 

28,673,361 

  

 

 



 
 
 

 
 

      Maura J. Rossman, M.D., Health Officer 

 

Website: www.hchealth.org    Facebook: www.facebook.com/hocohealth   Twitter: @HoCoHealth 

 
 

8930 Stanford Blvd | Columbia, MD 21045
410.313.6300 ‐ Voice/Relay 
410.313.6303 ‐ Fax  
1.866.313.6300 ‐ Toll Free 

 
To: Lonnie R. Robbins, Chief Administrative Officer        
From:   Maura J. Rossman, MD, Health Officer, Howard County Health Department        
Date:   March 20, 2019 
Subject:    Testimony on CR16-2019 (supplemental #2) 
 
 
This is an additional supplemental testimony to the memos dated January 31, 2019 and February 
11, 2019.  Howard County Health Department requests to increase our FY19 spending 
appropriation by $817,932 funding which will be provided to us by the Maryland Department of 
Health (MDH).  There are no local funding matches required with this funding.  This 
supplemental request is a result of multiple funding sources:   

 
$26,271  Rollover of FY18 Behavioral Health Funding.  Unspent funding is often 

approved for spending in the next fiscal year.  This funding will be used 
for treatment initiatives. (Attachment 1) 

 
$163,000  State funding to HoCo Police Department to purchase drug testing 

equipment.  HCPD applied for this grant and the State decided to pass the 
funding through the HCHD. (Attachment 2) 

 
$100,000  State funding to employees.  Mid-year $500 bonus to all state employees.  

Note:  there was uncertainty if State would provide budget supplements to 
cover this cost or if LHD would be required to provide within current 
budgets.  Notification was received last week. (Attachment 3) 

 
$27,000  State funding to employees. Mid-year .5 COLA.  Note:  there was 

uncertainty if State would provide budget supplements to cover this cost 
or if LHD would be required to provide within current budgets.  
Notification was received last week. (Attachment 3) 

 
$50,000  State supplement to ACCU Program (Administrative Care 

Coordination Unit), this is the Medicaid ombudsman program.  The 
State is providing HCHD additional funding to account for our indirect 
costs that were not taken due to budget constraints and increased salary 
costs. (Attachment 4) 

 
$97,768  SOR Recovery Housing Grant.  This is state funding given to increase 

recovery houses in a jurisdiction.  (Attachment 5) 
 
$28,893 State grant supplement for the Breast and Cervical Cancer Program.  

Funding will be used for screening services. (Attachment 6) 
 



 
 
 

 
 

      Maura J. Rossman, M.D., Health Officer 

 

Website: www.hchealth.org    Facebook: www.facebook.com/hocohealth   Twitter: @HoCoHealth 

 
 

8930 Stanford Blvd | Columbia, MD 21045
410.313.6300 ‐ Voice/Relay 
410.313.6303 ‐ Fax  
1.866.313.6300 ‐ Toll Free 

$165,000  State funding supplement to the Medicaid transportation program.  
Unexpectedly higher utilization due to hospital discharges and increase 
clients. 

 
$160,000  State funding for Opioid Initiative.  Excess funding the State has is 

being distributed to local jurisdictions mid-year.  HCHD submitted a 
proposal to replace our aging RV that is used for community outreach.  
Note, we are awaiting notification of our grant proposal.  
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MARYLAND
Department of Health

Larry Hogan, Govemor . Botd K Ruthcrford, Lt. Governor . Robert R Neall, Sccretary

Ecbrvtord Eedt! Adtr|tr|rtndon
Barban J. Bazron, PhD.
D€puty S€qglrylExccutiw DiEctor
55 Wrdr Avc., Dix Bldg., SGHC
Catonsville, MD 2122E

February 8, 2019

Me. Roe Rodgers-Bonaccorry, Director
Hor ard County Local Behavioral Health Authority
8930 Stanford Road
Columbi4 Maryland 21 0rt6

RE: Fy 2018 Rollover

Dear Ms. Rodgem-Bonaccorsy:

The Behavioral Health AdministEtion (BHA) has received and:eview€d your rocai Bchavioral Hcalth Authority,sFY20r8 Rollover request. Below is u in-ury or*re,, ilo aoirion. on rv iorin"I.r* tuai"g.
Substance Use Summary:

. Unspent Fy 20lg Awards - $26.224. Appmvod Fy 2019 Ncw expcoAianes - $ZOpZtr FY 2019 One Time Only Award Reiluction _ $3

Substance Use Award Detail:

Award AS 008:

r Unspent Fy 201 8 Award - $26,271

. ApEoved Fy 2019 New Expcnditues _ Bupreirorphi ne$26,271

Award AS 156:

Unspent FY 20 I 8 Award - $3

FY 2019 One Time Only Award Rcductioo - $3

Your LBHA must submit FY 201E Rollover Budgets, either a MDH-4542 or if appropriate a MDH 432, to mailboxmdh.blra finance@marvrand.qoJ rv March \ i6i;.' inJ.-rl"uro b. 
" 

,r"sd;;ri;;;; irigo r- rr uasp€DtEf 20lt rubrten"e ure rwerar i$iol?l). nerre aerb.;;. G"o".ar tr'urd Servrcec swrrd As 00g sAs withPCA tr8261{ for the cubctance ure rollover budget



Rollover funds are one-time-only. Funding of a project with rollover funds does not imply or guarantee mntinued
firnding in FY 2020 with State Gsreral Funds. Funds utilized for FY 2019 one-time-only award reductions will be
restored in FY 2m0 for that service.

The awarding of rollover funds by an LBHA to a sub'vendor does not constitute an expenditure. The sub-vendor
musj fulll expend, or appropriately accrue, rollover finds by June 30, 2019. Unspent rolibvo funds will be reflected
on the MDH 440 forsr for that award and must be retumed to MDH. MDH's Division of Grants and Incal Healttr
Accounting will issue 8n invoice to your LBHA based upon the MDH year-end reconciliation (MDH 440) for any
unspent FY 2018 Rollover ftmds.

Any necdod revisions to FY 2018 Rollover Budgets must be submitted to BHA's office of Fiscal Scrvices no later
than April 1,2019' Changes reques-t9d aftg April I may not be able to b€ proc€ssed due to end of fiscal year close
out proo€dures and timeframes established by MDH.

Rollover arnounts should also be entered into the BHA Web Financial Rcporting Application. Guidence on enteringrollover amounts into the BHA web Financiar will be dishibuted rater in ry zdrs. 
'

Please monitor FY 2018 Rollover^expendjtures and be prepared t9 discuss during Fy 2019 4t euart€r Monitoringand also as part of BHA's Fy 2020 planning and Budga n'wie," frocess.

lhot{d rou-have aoy questions rcgarding FY 2018 Rollover, please do not h€.sitate to contact me at 4l(H02- g40g.
Thank you for your continuing help and cooperation.

Sincerely,
\ ., A
\.'-"-)<-/a-\

John Newman, Director
local Planning and Management
Behavioral Health Administration

FY 2018 Rollover File
Allison Borzymowski
Opeyemi Afolayan
Moenik Blue
Mary Ingan

201 W. Preston Street 6at rtlq.e, MD 21201 . health.maryland.tov. Tolt Free: 1377{63_3464
Assistrnce; 410-767{500

. TTYI 1-800-735-258
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To:
Cc:
Subject:

Rossman, Maura; Bonaccorsy, Roe
Waters, Dotty; Long, Teresa

RE: Grant Agreement with Howard County Police Department

From: Danielle Holmes -MEMA- <danielle.holmesl@marvland.eov>
Sent: Wednesday, March 6, ZOtg 8:44 AM
To: Rossman, Maura <m rossman (a howardcountvmd.aov>; Vickery, Antigone <avickerv@howardcountvmd.qov>
cc: Marion Katsereles -MDH- <marion.katsereles(amarvland.sov>; christine Gentry -MEMA-
<christine.qentrv@marvland.sov>
Subject: Grant Agreement with Howard County police Departmenr

[Note: This email originated from outside of the organization. please only click on links or attachments ifyou know the sender.l

Good morning,

The opioid operational command center (oocc) would like to provide Fy 2019 funding to Howard county to award tothe Howard county Police Department (totaling S163,1s4). Theiunding would go to Howard county via the unifiedFunding document' Attached is the proposal for the use of the funds by the Howard county police Department. I wantedto check-in to see if you can make this award to the Howard county police Department in iy 2otg on." BHA/ooccmakes the award. please advise.

Thank vou.
Danielle Holmes

&-$w:l

-t
CHANGING
Maryland

fof rbc kno

Danielle Holmes
Finance Director
Opioid Operational Command Center

danielle.holmesl(omarvland. gov
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35740 / 2018-BJ-0030

Governor's Office of Crime Control & Prevention - Grant ADolication Form

Edward J. Byrne Memorial Justice Assistance (BJAG) Grant - 2O1g
(BJAG)

Applicant: Howard County, Maryland

Project Title: Fight Against Heroin Abuse through Analytical Testing
Howard Local Government
Start Date: 1OlO1l2Ola Submitted: Bt14l201B 4:31:04 pM
End Date: 09/30/2019 Funding Year:

DUNS Number: 102547127
SAM Expiration: 7/3/20.t 9

Applicant:

Howard County, Maryland
P. O. Box 3370 (Pymnts)
3430 Courthouse Drive, 21043-4300 (pkgs)
Ellicott City, MD 21041 3427
(410) 313-201 1 FAX: (410) 313-3051

lmplementing Agency:

Howard County Police Department
3410 Court House Drive
Ellicott City, MD 21043 4546
(410) 313-3200 FAX: (410) 313-3295

Authorized Official: Kit eman, Allan H. County Executive
akittleman@howardcountymd.gov
Howard County, Maryland
P. O. Box 3370 (pymnts)
3430 Courthouse Drive, 210434300 (pkgs)
Ellicott City, MD 21041-3427
(410) 313-2011 FAX: (410) 313-3051

Project Director: Long, Teresa
tlong@howardcountymd.gov
Howard County police Department
3410 Court House Drive
Ef licott City, MD 210434546
(410) 313-0469

Forensic Services Manager

FAX: (410) 313-3226
Fiscal Officer: Breeden, Theresa J

tbreeden@howardcou ntymd. gov
Howard County police Department
3410 Court House Drive
Ellicott City, MD 21043-4546
(410\ 313-2201

Budget & Grants Administrator

FAX: (410) 313-2272

Funding Summary 100.0 o/o Grant Funds

Q.0 o/o Cash Match

0.0 o/o In-Kind Match

$163,184.00

$o.oo

$0.00

$163,r84.00Total Project Funds
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To:
Subject:

Vickery, Antigone
February LHORT Follow -Up LHD COLAS

From: Pamela Tenemaza -MDH- <Damela.tenemaza @ ma rvla nd.gov>
Sent: Wednesday, March 13, 201.9 4:34 pM
To: DHMH DL Local Health Officers <DLLoca lHealthOffi >
cc: Fran Phillips -MDH- <fran.philtips@marvland.eov>; Michelle pringle _MDH_ <!qiq[gl!C.plDg!ej@!0enabn!Lgey>;
stephanie Garrity -MDH- <ste pha nie.sa rrit >; Erin Penniston -MDH- <erin.penniston@marvland.sov>;
Ruth Maiorana <rmaioral(aihu.edu>
Subject: February LHORT Foltow -Up LHD COLAS

[Note: This email originated from outside of the organization. please only click on links or attachments ifyou know the sender,l

Dear Health Officers -

Please see below for an update on LHD colAs from Jordan Butler. He was able to confirm this informationwith DBM.

FY 2019

' A 2% coLA went into effect on January 1, 2019. For this CoLA the State has atready provided$1'320'400 to the local health departments. This figure was u"seo on oriocar health departments,FY 2017 salary expenditure:_tlli*."t?:uoported with state core funds, cigarette Restitution Funds,and other administration or categorical funds. The state's tupport Jo"r'no't?count for Fy 2017sararies that were supported with county core funds or other non-MDn tunoi.

' The state is also provid-ing support for the 0.5% coLA going into effect in April 2o1 g totalingapproximately $165,000. The State's support for the 0.5oZ coLA was 
"riirl"t"o 

using the sameapproach as in the previous bullet point except with newer Fy zore sarate;enditure data.

o In addition, the State is also providing support to the local health departments for the one{ime 9500bonus to be distributedin April 2oi9 roi;tins $1 ,574, 1 30. Th" ;;;t";;iiie-proportionaily
:i'J::xlilji:T:r 

hearth departments wirh-tfie same approach as the colAs'wruh Fy 2018 sarary

' Finally' the state is supporting all nurse signing and retention bonus costs incurred by local healthdepartments in the second, third, and fourth quarters of calendar 201g.- ine costs have already beenincurred on local health departments' books, and the Department wirr Le iranJtening those costs toits books toward the end of Fy 2019.

FY 2020

' state support for the January 1, 2019 2o/o coLA and the Aprit 2o1g o.s%colA in Fy 2019 wiil beongorng support Funding for both of these coLAs have ueen annuatizeJtoi" tr fiscal year andincluded in the Fy 2020 budget for State Core fundino.



. Finally, the State is providing support for the 3% COLA going into effect on July 1 , 2019 totaling
approximately $4 million. The State's support for the 3% COLA was calculated using the same
approach as the other COLAs with Fy 2018 salary expenditure data.

Other Questions

. There is the potential for an additional 1% COLA to all State employees effective January j, 2O2O rt
general fund revenue exceeds $75 million more than the State's becember 2018 general fund
revenue estimates. lf general fund revenue meets this target, the Department will1ry to secure State
support for the local health departments,

' There has not been state support committed for local health departments' costs retatect to the one
grade Increase for all nurse classification series effective July'1, 201g heretofore. However, there's
still time left this legislative session for a potential supplemental budget bill to be introduced providing
that support. Here,s hoping.

Pamela Tenemaza
Health Policy Anallst Advanced
Public Health Services
Maryland Department of Health
2o1 W. Preston Street, sth floor
Baltimore, Maryland zrzor
Office- 4rc-767-566o
Cell- 4ro-37r-r9or
pamela.tenemaza@ maryland.go\

Maryland Depaftment of Heatth is committed to customer service. ctick here to takethe Customer Satisfaction Survev.

NorlcE: This message and the accompanyrng documents are intended only for the use of the indlvidual or entity towhich they are addressed and may.coniain inf6rmation thar is piivitegeo, or exempt trom ;;J;;;;" under appricable raw.lf the reader of this emair ts "" tli I:lg-"_1::i,pi;;;il;;";.y i:!!gd !1,:l 
y", are.stricly prohib.ted from readins,disseminating' dishibuting, or copying this communicatron. lf you have received thjs email in error, prease notify thesender immediately and destroy the original transmisii";. ' --

You received this message because you are subscribed to the Google Groups ,'MDH 
DL Local Health officers,' group.To unsubscribe from this group and stop receiving emails from it, send an emair to

DLLoca lHea lthOff
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Vickery, Antigone

To:
Cc:
Subject:

Bonaccorsy, Roe; Priya Arokiaswamy -MDH-
Blue, Moenik; ChooQuan, Rachel; Kersheskey, Stephanie
RE: SOR Recoverv Residences

From: Priya Arokiaswamy -MDH- <priva.arokiaswamv(amaryland.eov>
Sent: Tuesday, March 19, 2019 5:53:16 pM

To: Rossman. Ma ura
Cc: Bonaccorsy, Roe; Marian Bland -DHMH-; Barbara Bazron -DHMH-; Kathleen Rebbert-Franklln -MDH-; Fran phillips -MDH-
Subject: SOR Recovery Residences

[Note: This email originated from outside of the organization. Please only click on links or attachments if you
know the sender.l

Good Evening,

Based on your submission to the solicitation for State Opioid Response (SOR) Recovery Residence Grant, the
Behavioral Health Admission has accepted your submission. weare pleasedio inform you that Howard County Health
Department will be awarded SoR year one funding in the amount of$97,768 which runs through September zg,zots
and renewable through September 30,2019 to September 29, 2020.

The recovery residence provider approved for FFY 2019 funding is oxford House, Inc in the amount of $gg,gg0. your
award also includes a 100% indirect cost in the amount of$g,ggg.

' This funding spans two state fiscal years and as a result, two budgets must be submitted to reflect the anticipated
expenditures' The budgets for fie SOR, Recovery Residences grint should reflect the period of March B,;U9through June 30,2019: and July 1' 2019 through September 29, 2019. Please submit the revised supplemental budgetsto mdh.bha finance@maryland.govno later than the close of business on April 1, 2019.
A formal letter ofnotification will be sent as well. Ifyou have any questlons, please let me or Marian Bland know.
Thank you,
Priya

Priya Arokiaswamy, MSM,MBA
Assistant Director, Evidence Based practices, Housing and Recovery Supports
Behavioral Health Administration
55 Wade Avenue
Dix Building
Catonsville MD 21228
4tO-402-8344 (Phone)
410-402-8304 (Fax)
Priva.Arokiaswamv@marvland.sov

Morylond Depoftment of Heqlth is committed to customer service. ctick here to toke the customer sotisfoction suNey

NorlcE: This message and the accompanying documents are intended only for the use of the individual or entity to whlch theyare addressed and may contain information that is privileged, or exempt from disclosure unoei appricaore law. lf the reader of thisemail ls not the intended recipie-ntl:i:.r9 
lgTly lotifie; thaty;u are stricty prohibited rrom re5&ng, drsseminating, distributing,or copying this communication. lf you have received thls emait in error, please notify the sender immeoratety and destroy theoriginal transmission.
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Vickery, Antigone

To:
Subject:

Blue, Moenik
RE: Maryland Breast and Cervical Cancer Program (BCCP) FY19 Notice of Funding
Modification - Action Requested by March 25, 2019

From: Jody A. Libit -MDH- <iodv.libit@marvland.sov>
Sent: Tuesday, March 19, 2019 2:4O PM
To: Cooper, Alyse <acooper@ howa rdcountvmd.sov>; Vogt, Julie <ivoqt@ howardcountvmd.sov>; Blue, Moenik
<mblue@howardcountvmd.sov>; Palmiotto, Sheila <Spalmiotto@howardcountVmd.sov>
Cc: Rossman, Maura <mrossman (a howardcountvmd.gov>; Ken Lin Tai -MDH- <ken lin.tai@ marvla nd.qov>; pamela R.
Williams -MDH- <pamelar.willia ms@marvland.eov>; Teresa Small -MDH- <teresa.sma ll(amarvla nd.qov>; Rebecca Mccoy
-MDH- <rebecca.mccov@ma rvland.sov>; MDH UGABCCPCanceT -MDH- <mdh.usabccpcancer(amarvrano.qov>
Subject: Maryland B.east and Cervical Cancer Program (BCCP) FY19 Notice of Funding Modification - Action Requested
by March 25,2OI9

INote: This €mail originated from outside of the organization. please only click on links or attachments ifyou know the sender.l

Good Afternoon,

Fundlng constraints to both our cDc and State awards have resulted in a renewed focus on optimizing available grant
dollars, which includes redistribution of funding to better meet local programs, needs.

Supplementalfunding will be provided for cDc-funded recall clients as well as a portion ofyour anticipated new cDc-
funded clients. unfortunately, we are not able to provide a supplement for your state (F667N) award.

Based on the modification template that your program submitted, we request your program submit the following
budget modifications by March 25,2or9. lf you have any line item modifications within the existing funding amount(s),
please submit these by March 25, 2019 as well.

F576N (CDC) Supplement: S28,893
F667N (State) Supplement: SO

Using your modification template as a guide, please take the following actions for your modifications:

' Prepare an updated 4542 budget package and Form 2 / Form 3 (starting with your approved
versions as the base).

o Be sure to review each tab of the budget package and Form 2 / Form 3 to ensure updates to dollar
amounts, indirect costs, and performance measures are consistent with the revised requesr.
o The Purchase of care Line ltem is the priority. Any supplemental or unused funds are to be directed
to Purchase of Care, unless otherwise discussed/approved.

o Adjust/Reduce "Other Line ltems (also known as non-Purchase of Care)" to be consistent with vour
modificatlon template and/or your latest expenditure information.

' Email the updated forms to the BCCP drop box at mdh.uqabccocancer@marvland.qov and cc: your
technica I

liaison by March 25, 2019.



We recognize this is a quick turnaround, and would like to thank your program in advance for your cooperation.
Please feel free to contact your technical liaison with any questions.

Rega rds,

Jody Libit

Jody Libit
Fiscal Manager

Maryland Breast and Cervical Cancer Program
Maryland Coloreclal Cancer Control Program
Offca of Oral Health

Maryland Deparlment of Health
201 W Preston Street
Baltimore, MD 21201

Ofrcq 4'10-767 -3117 I 5799
Fax: 410-3335371
Emall: iodv.libit@marvland.qov

Mdtyland Depaiment ol Health is committed to customer s6vice. Ctick here to take the Customer Satisfaction SuNey.

NoTICE: This message and the accompanying documents are intended only for the use of the individual or entity to
which they are addressed and may contain information that is privileged, or exempt from disclosure under appli;bb law.
It the reader of this email is not the intended recipient, you are hereby notified that you are strictly prohibited from reading,
disseminating, distributing, or copying this communication. lf you have received this email in error, please notify the
sender immediately and destroy the original transmission.
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