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1 

 

WHEREAS, ePlus Technology, Inc. provides a full range of IT sourcing solutions and 1 

professional services in such areas as data center/cloud computing, collaboration, IT 2 

infrastructure, engineering services, and security; and 3 

 4 

WHEREAS, the County’s core network is currently designed using Cisco hardware and 5 

critical infrastructure components are coming to end of life (end of support); and 6 

 7 

WHEREAS, the County uses Cisco SmartNet EMS (enhanced maintenance support) 8 

services for critical technical support, monitoring, risk mitigation, and lifecycle management of 9 

the core network backbone; and 10 

 11 

WHEREAS, the County’s current agreement for Cisco SmartNet support and the related 12 

hardware expires in 2021; and 13 

 14 

WHEREAS, the County has an existing Cooperative Purchase with ePlus: PEPPM 2019 15 

Product Line Bid- Pennsylvania Electronic Bid #528897 and Howard County Agreement PA-16 

105-2019 (the “PA-105-2019”, attached as Exhibit A); and 17 

 18 

WHEREAS, to provide cost savings, the County wishes to use the above contract to 19 

enter into a multiyear Agreement (the “Agreement”) with ePlus Technology, Inc., substantially 20 

in the form attached as Exhibit B; and 21 

 22 

WHEREAS, the term of the Agreement is three years (36 months) and will cost 23 

approximately $1,974,776.49 over the entire term of the Agreement; and 24 

 25 

WHEREAS, the Agreement requires the payment by the County of funds from an 26 

appropriation in a later fiscal year and therefore requires County Council approval as a multi-27 

year agreement pursuant to Section 612 of the Howard County Charter and Section 4.118 of the 28 

Howard County Code. 29 

 30 

 NOW, THEREFORE, 31 



2 

 

Section 1. Be It Enacted by the County Council of Howard County, Maryland that in 1 

accordance with Section 612 of the Howard County Charter, it approves the multi-year 2 

Agreement between Howard County, Maryland and ePlus Technology Inc., which shall be in 3 

substantially the same form as Exhibit B attached to this Act. 4 

 5 

Section 2. And Be It Further Enacted by the County Council of Howard County, Maryland that 6 

the County Executive is hereby authorized to execute the Agreement for such term in the name of 7 

and on behalf of the County.  8 

 9 

Section 3.  And Be It Further Enacted by the County Council of Howard County, Maryland that 10 

the County Executive, prior to execution and delivery of the Agreement, may make such changes 11 

or modifications to the Agreement as he deems appropriate in order to accomplish the purpose 12 

of the transactions authorized by this Act, provided that such changes or modifications shall be 13 

within the scope of the transactions authorized by this Act; and the execution of the Agreement 14 

by the County Executive shall be conclusive evidence of the approval by the County Executive of 15 

all changes or modifications to the Agreement, and the Agreement shall thereupon become 16 

binding upon the County in accordance with its terms. 17 

 18 

Section 4. And Be It Further Enacted by the County Council of Howard County, Maryland that 19 

this Act shall be effective immediately upon its enactment. 20 
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Customer Master Agreement v. 091015 

Howard County, MD Agreement PA-105-2019 

 

CUSTOMER MASTER AGREEMENT 

This CUSTOMER MASTER AGREEMENT (“Agreement”) is made as of the _____day of June 2019 (“Effective 

Date”), by and between the following (each a “Party” and together the “Parties”): 

 

ePlus Technology, inc., a Virginia corporation, with its principal place of business at 13595 Dulles Technology Drive, 

Herndon, Virginia 20171 (“ePlus”); 

 

and Howard County, Maryland, a body corporate and politic, (the “County”) with its principal place of business at 

3430 Court House Drive, Ellicott City,  Maryland 21043 (“Customer”). 

 

RECITALS 

 

A. ePlus is a provider of a full range of IT sourcing solutions and professional services in such areas as data 

center/cloud computing, collaboration, IT infrastructure, engineering services, and security. 

  

B. Customer desires from time to time to purchase products and/or services from ePlus pursuant to the terms 

and conditions of this Agreement. 

 

AGREEMENT 

 

1. DEFINITIONS. 

 

A. “Product(s)” means third-party IT related hardware equipment, peripherals and/or software together with 

manufacturer maintenance, support and other third party services as resold by ePlus to Customer. 

 

B. “Purchase Order” means each purchase order issued pursuant to which Customer purchases Products or 

Services, as accepted by ePlus.  Purchase Orders may be issued in hard copy or electronic format and include 

purchase authorizations submitted through ePlus’ OneSource IT electronic procurement portal. Customer 

agrees that any such order satisfies any applicable statute of frauds. 

 

C. “Services” means professional services provided by ePlus, as defined in the applicable SOW. 

 

D. “SOW” means a work order or statement of work identifying Services to be provided by ePlus, including a 

detailed task list or specifications, the estimated period of performance, the fixed price or hourly rate to be 

paid by the Customer for the Services, together with any milestones and other information or criteria 

regarding the scope of work as mutually agreed by the Parties.    

 

2. PURCHASE OF PRODUCTS. 

 

A. Products are purchased upon Customer’s issuance of a Purchase Order, subject to acceptance by ePlus.  The 

Purchase Order should include (a) location where the Products are to be delivered and any special delivery 

instructions; (b) description of the Products, including quantity and Product numbers; (c) manufacturer or 

third party maintenance and support for equipment and programs, if applicable; (d) any installation or other 

professional services to be provided by ePlus pursuant to a related SOW; (e) name and address of the 

Customer contact person for billing and name of the entity to be billed; (f) desired delivery date for the 

Products; and (g) any other special terms and conditions; provided, however, that such special terms and 

conditions do not conflict with this Agreement. 

 

B. Customer agrees to abide by all product licensing provisions or end user agreements imposed by the 

manufacturer or software publisher.  Customer shall not reverse engineer, disassemble, decompile, or 

otherwise attempt to discover the source code for the computer software or remove or alter any trademark, 

logo, copyright or other proprietary notices, legends, symbols or labels in the software.  Customer represents 

and warrants that any Products purchased according to the terms of this Agreement are for Customer’s 
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otherwise attempt to discover the source code for the computer software or remove or alter any trademark, 

logo, copyright or other proprietary notices, legends, symbols or labels in the software.  Customer represents 

and warrants that any Products purchased according to the terms of this Agreement are for Customer’s 

internal use only and are not for resale or further distribution.  Customer agrees, to the extent permitted by 

law and subject to appropriations by the Howard County Council, to indemnify, defend and hold harmless 

ePlus from and against any and all third party claims, liabilities, costs and expenses relating to or arising from 

a breach of this Section 2.B. 

 

C. Cancellations or partial cancellations of orders for Products or Services require written confirmation from 

ePlus.  All cancellations are subject to manufacturer policies and guidelines and ePlus’ ability, pursuant to 

those policies and guidelines to cancel orders to its manufacturers.  Customer is responsible for all expense 

and loss related to cancellations. 

 

D. ePlus shall use reasonable commercial efforts to notify Customer if shipping delays occur but shall not be 

responsible for delays in Product delivery caused by third parties.  Delivery shall be FOB shipping point.  

Customer shall be responsible for and pay all shipping, freight, and insurance charges unless otherwise agreed 

by the Parties, as well as any non-exempt taxes, levies, duties or similar charges. Loss or damage during 

shipment by a carrier specifically selected by ePlus shall be ePlus’ sole responsibility; otherwise such loss or 

damage shall be Customer’s responsibility.  Title to Products shall pass to Customer on payment in full.   

 

E. Except for damaged packaging upon visual inspection, Customer shall not refuse delivery of Product 

shipments and, in the case where a Product shipment has been refused, ePlus reserves the right to charge 

handling and restocking fees.  If damaged Products are accepted from the carrier, such damage should be 

noted on the carrier delivery record.  Customer should save the Product and original packaging and notify 

ePlus to arrange for carrier inspection and pickup of damaged products. Customer shall notify its designated 

account executive of any damaged shipping containers within two (2) days of receipt.  Two (2) days is 

considered reasonable for visual inspection of the container, and failure to provide such notice shall constitute 

acceptance.  Customer also shall notify ePlus of order shortages or concealed damages within seven (7) 

business days.  These timeframes are necessary for ePlus to be able to provide timely assistance to Customer 

in obtaining the benefit of any manufacturer warranties as well as filing shipping claims. 

 

F. Customer shall be responsible, at its own expense, for preparing prior to delivery a suitable installation site.  

Unless otherwise specified, Customer shall be responsible for installing and connecting the Products within 

Customer’s environment compatible to manufacturer’s specifications provided by ePlus to Customer. 

 

G. Approvals for unused, unopened returns are subject to manufacturer return policies and guidelines and ePlus’ 

ability to return Product to its vendors.  Such Products must be complete and in manufacturer’s original 

packaging with no visible damage.  ePlus shall not be required to accept return of a Product without an 

approved return merchandise authorization (“RMA”) number, which may be obtained by contacting the 

Customer’s designated account executive. An RMA number is valid for (10) days from issuance, unless other 

arrangements are made between the Parties, and any items received at an ePlus return facility without an 

RMA number or after the RMA validity period will be sent back to Customer at Customer’s expense.  The 

RMA number is to be clearly noted on a shipping label affixed to the outer shipping box.  Writing, markings 

or stickers, except shipping labels, on the manufacturer box will void an authorized return.  Except in the 

event of an ePlus or vendor error, Customer will be responsible for shipping charges associated with Products 

being shipped for return, exchange or replacement.  Returns must be made via an authorized shipping carrier 

that allows the package to be tracked and Customer must insure all returned Products.  Products not eligible 

for return include, but are not limited to, items that were at end-of-life cycle at the time of order, used or 

opened software, used consumables, custom configured and built to order Products, and Products not 

purchased through ePlus.  At ePlus’ discretion, restocking fees may be charged for items which do not qualify 

for return under this policy.  Some manufacturers require that defective or “dead on arrival” Products be 

returned directly to them, or they may limit the return timeframe. Products found not to be defective after 

testing by ePlus or manufacturer technicians may be subject to return at Customer’s expense.  If a Product is 

not returnable under manufacturer guidelines, ePlus will make commercially reasonable attempts to repair or 

replace the Product through the manufacturer warranty.  Customer should contact its designated ePlus 

account executive for further manufacturer warranty details. In any event, ePlus will work with its vendors 

to facilitate returns for the Customer. 

 

H. If Customer receives a Product solely for evaluation purposes in accordance with an ePlus quotation and 

applicable manufacturer authorizations, Customer may elect to purchase such Product at the end of the 
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evaluation period identified on the quotation or otherwise in writing by ePlus (the “Evaluation Period”).  If 

Customer elects not to purchase the Product, Customer shall, on or before the end of the Evaluation Period, 

(i) in the case of software, either delete the software and return all originally accompanying materials or, (ii)

in the case of hardware, request and obtain from ePlus an RMA number for such Product; pack the Product

and all originally accompanying materials in the original ePlus containers; and return the Product to ePlus or

its designate, F.O.B. destination with RMA referenced, in the same condition as originally delivered to

Customer. Customer shall be responsible for shipping and insurance charges.  Products not returned as

specified above by the end of the Evaluation Period shall be deemed to have been purchased by Customer at

ePlus' then current list price and payment shall be due in accordance with this Agreement.

3. PURCHASE OF SERVICES.

A. Customer may, from time to time, purchase ePlus’ Services pursuant to a mutually acceptable SOW.  The

sole authority to commence effort by ePlus or to obligate payment by Customer shall be a written SOW

executed by both Parties and/or ePlus’ acceptance of Customer’s Purchase Order.  The Services shall be

provided in accordance with the provisions of this Agreement and the applicable SOW.

B. Customer acknowledges that in order for ePlus to perform Services, Customer may need to make certain

personnel or other resources available to ePlus in a timely manner.  Customer agrees that it will cooperate in

providing information or personnel upon ePlus’ request, and Customer acknowledges that its failure to do so

may prevent ePlus from meeting milestones under a SOW. ePlus shall not be liable for any failure to perform

the Services to the extent such failure is caused by Customer’s lack of cooperation.

C. Customer is responsible for all content, material, message or data made available or transmitted in accordance

with the provision of Services and for its compliance with all applicable federal, state and local laws,

regulations, ordinances and codes and acceptable use policies of any third-party vendors or websites.  In the

event that Customer provides ePlus with access to computer programs, specifications, content or other

Customer-provided materials (“Customer Materials”), Customer represents to ePlus that to the best of its

knowledge, information and belief, it owns or is duly authorized to grant such access to the Customer

Materials.

D. ePlus, in performing the Services, will be making recommendations and providing advice, but all decisions

as to implementing such advice and recommendations shall be made by and shall be the sole responsibility

of the Customer and ePlus shall be entitled to rely on all such decisions of Customer.  ePlus is providing

Services to assist Customer in support of the initiatives and activities described in the SOW and shall not

assume any cost or schedule liability unless expressly agreed.  Customer is the governing authority of all

activities and project directives and retains full responsibility for the leadership, review, and approval of

actions taken and deliverables completed by ePlus in support of Customer.

E. ePlus’ managed services solutions may be purchased pursuant to a separate master managed services

agreement executed by the Parties. Manufacturer maintenance, support and similar third party services that

are purchased from ePlus as a reseller (and not pursuant to an ePlus SOW) are subject to the terms of this

Agreement applicable to Products.

4. PRICING AND PAYMENT.

A. Pricing and Payment Terms.  The pricing for each order shall be as set forth on the applicable Purchase

Order.  Unless otherwise agreed in writing for a particular order, ePlus will invoice (i) for Products upon

shipment without regard to any related Services, and (ii) for Services upon completion of such Services or of

an applicable milestone under a SOW, and Customer shall be obliged to pay such invoice(s).  Payments shall

be due net thirty (30) days from the date of ePlus’ invoice and shall be made in U.S. Dollars by (1) check

drawn on a U.S. bank; or (2) wire transfer or automated clearing house (ACH) transfer to an account specified

by ePlus.  Customer shall bear all related bank fees and charges.  Customer acknowledges that ePlus may

participate in and retain the benefit of vendor incentive plans, rebate programs, or other programs with,

among others, its travel providers wherein ePlus may receive benefits, such as frequent flier miles or other

consideration. Customer grants ePlus a purchase money security interest in all Products provided to

Customer, as permitted by law.  Upon payment in full for any item of equipment and any interest applicable

to it, ePlus’ security interest in that Product shall be released automatically.  Customer agrees that ePlus may

file financing statements in such places as are necessary to perfect its security interest.  If Customer does not

DocuSign Envelope ID: BD860749-B501-40E1-9786-D5438633B5A2



Customer Master Agreement v. 091015 

Howard County, MD Agreement PA-105-2019 
4  

indicate for which item of equipment to apply payment, ePlus reserves the right to apply payments to 

customer’s balance at its discretion. 

B. Expense Reimbursement.  Whenever Services are provided by ePlus at a location requested by Customer

other than at an ePlus location, ePlus shall be reimbursed for all actual and reasonable travel and living

expenses (“Expenses”) provided such Expenses are in accordance with  the County’s standard reimbursement

policy, the terms of which are set forth as follows:

(i) Fees for out-of-pocket expenses will be invoiced to Customer on a monthly basis.

(ii) Itemization is required for all expenses.

(iii) Time for travel under 50 miles will not be billable.

(iv) The following guidelines shall apply for out-of-pocket expenses:

• Lodging:  For less than one month, a single hotel room at prevailing commercial rates within a

reasonable distance from job location.

• Meals:  Actual cost not to exceed fifty-five dollars ($55) per day.

• Air Travel: Actual cost for commercial coach or economy class within continental United States.

• Ground Transportation:  Commercial shuttle services or hotel transportation to and from the airport

should be used whenever practicable.  Taxi service will only be used if such transportation is not

available or in emergencies.

• Auto Rental: Actual cost for commercial standard size automobile, including operating expenses.

C. Taxes.  ePlus will furnish Customer with invoices showing separately itemized amounts due in respect of

any and all sales, use, excise, value added, or similar taxes associated with the purchase of Products or

Services, under federal, state, local or foreign law (however, specifically excluding taxes on ePlus’ net

income) (“Taxes”), if any, or, in lieu thereof, Customer shall provide ePlus with a tax exemption certificate

acceptable to the applicable taxing authorities. Tax exemption certificates must be furnished to ePlus prior to

Product shipment or commencement of Services.      All persons furnished by ePlus shall be considered solely

employees of ePlus, and ePlus is responsible for compliance with applicable laws, rules, and regulations

relating to employment of labor, working hours and conditions, payment of wages and employment, Social

Security, and other payroll taxes including contributions from such employees when required by law.

D. Late Payments.  Customer agrees to pay a late payment charge computed at the rate of one and one-half

percent (1.5%) per month, or the maximum permitted by applicable law if less, on any unpaid amount due

under this Agreement or a SOW.  A late payment charge shall apply to amounts not received by the due date

and continue until all overdue payments, including late charges, are paid in full.  In the event ePlus must

resort to collection, Customer shall be responsible for all costs.  ePlus reserves its right to review and revise

either the credit or the payment terms based on Customer’s financial condition or payment history at the time

of such review, and Customer agrees to provide all relevant information.  ePlus may suspend Services or stop

filling Product orders in the event of nonpayment.

E. Third Party Financing Arrangements.  If the “Bill To” party on a Purchase Order is different from the

“Ship To” party, Customer shall be responsible for all payments and late fees if the “Bill To” Party fails to

make payment.  In any case where Customer receives Products or Services but the purchase authorization is

provided from a third party to be billed pursuant to a lease or financing arrangement, payment of the invoice

is Customer’s responsibility in the event such third party fails to make timely payment.

F. Communications.  Any communications concerning disputed debts, including any instrument tendered as

full satisfaction of the disputed debt, should be sent to the General Counsel, ePlus Technology, inc., 13595

Dulles Technology Drive, Herndon, VA 20171.

G. Installment Payments. If ePlus agrees to furnish Products or Services that require more than one payment

from Customer (such as a multi-year maintenance contract with scheduled annual payments), then:

(i) The obligation to make the payments is non-cancelable and may not be terminated early except due to

non-appropriation of funds, provided that Customer shall have used its best efforts to obtain the

appropriation.

(ii) Customer shall be in default upon failure to pay any sum within five (5) days of the due date, or failure

to perform or observe any other obligation. If Customer defaults, ePlus may do any or all of the

following: (A) terminate this Agreement for material breach, (B) require Customer to stop using and

return to ePlus the Products or Services, (C) require Customer to pay to ePlus on demand an amount

equal to the sum of (1) all payments and other amounts then due and past due, (2) all remaining
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payments for the remaining term discounted at a rate of 2% per annum, (3) interest at the rate of 1.5% 

per month on the amounts specified in clauses (1) and (2) above until the date paid, and (D) exercise 

any other remedy available to ePlus or its assignee under law.  

5. CONFIDENTIALITY OBLIGATIONS.

A. “Confidential Information” means the terms of this Agreement together with all data, reports, analyses,

compilations, records, pricing and evaluation of all or any portion of the transactions contemplated by this

Agreement.  Confidential Information must be marked with an appropriate legend or, if not in written or

tangible form, identified as confidential at the time of disclosure and summarized and delivered to the other

Party within three (3) days following disclosure.  Notwithstanding any expiration or termination of this

Agreement each Party shall protect Confidential Information from unauthorized disclosure to any third party

until three (3) years from the date of its receipt.  Information about Customer's needs may be disclosed to

applicable manufacturers or distributors as required for ePlus to receive discounts, commissions, rebates, or

other consideration pursuant to agreements with its vendors.

B. Confidential Information does not include information that:

(i) is or becomes publicly available other than through a breach of this Agreement; or

(ii) was in the possession of the receiving Party at the time of disclosure or later becomes available from a

third party without breach of this Agreement; or

(iii) is independently developed by or for the receiving Party without access to confidential information, as

evidenced by its records; or

(iv) the receiving Party has received written permission from the other Party to disclose; or

(v) the receiving Party is required to disclose pursuant to a valid order of court or other governmental body

thereof; provided, however, that the receiving Party shall first give notice to the disclosing Party and

make a reasonable effort to obtain a protective order requiring that the Confidential Information so

disclosed will be used solely for the purposes for which the order was issued.

C. Confidential Information shall remain the exclusive property of the disclosing Party and shall be returned to

the disclosing Party promptly upon request except for electronic copies maintained in a secure location in

accordance with the receiving Party’s standard electronic backup procedures.

D. Each Party acknowledges and agrees that it would be difficult to fully compensate the other Party for damages

resulting from the breach or threatened breach of the foregoing provisions and, accordingly, the non-

breaching Party may seek temporary and injunctive relief, including temporary restraining orders,

preliminary injunctions and permanent injunctions to enforce such provisions.  This provision with respect

to injunctive relief shall not, however, diminish a Party’s right to claim and recover damages.

6. OWNERSHIP OF WORK PRODUCT AS A RESULT OF SERVICES.

A. Subject to full and final payment, and except for any confidential or proprietary materials in which ePlus or

its suppliers have a pre-existing intellectual property interest (“Existing Materials”), any and all analyses,

evaluations, reports, memoranda, letters, processes, methods, programs, and manuals and any improvements,

enhancements, or modifications to any of the foregoing, which are developed, prepared or conceived by ePlus

specifically for Customer in the performance of Services (“Work Product”), shall be deemed “work for hire”

if consistent with the requirements of Section 101 of the Copyright Act and shall in any case be and remain

the exclusive property of Customer.  To that end, any rights, title and ownership interests, including

copyright, which ePlus may have in the Work Product are assigned to Customer.

B. To the extent that Existing Materials are incorporated in Work Product, ePlus grants to Customer a royalty-

free, irrevocable, worldwide, nontransferable, non-exclusive, internal use, perpetual license to use, modify

and prepare derivative works of such Existing Materials and to use and display such Existing Materials, but

only to the extent required to utilize the Work Product in accordance with this Agreement.  Nothing in this

Section 6 shall be deemed to (i) permit Customer to disclose, provide access to, sublicense, disassemble,

decompile, reverse engineer, modify, create derivative works of, or transfer any of ePlus’ or its licensor’s

Existing Materials to an affiliate or third party without the prior written consent of ePlus, or (ii) limit ePlus’

ownership of patent, copyright or other intellectual property or trade secret rights in any information

developed independently of this Agreement even though such information may have been used in connection

with ePlus’ performance under this Agreement.  ePlus or its employees or subcontractors may provide similar
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services to others and use or disclose to others the general knowledge, skill and experience that ePlus and 

they have developed over the years, including under this Agreement. 

7. REPRESENTATIONS AND WARRANTIES; DISCLAIMERS.

A. ePlus represents and warrants that Services it performs pursuant to a SOW will be done in a skillful and

workmanlike manner according to industry standards generally prevailing among providers of similar

services under similar circumstances. Customer shall notify ePlus of any noncompliance with the foregoing

warranty prior to completion of the Services or within five (5) business days thereafter.  Notwithstanding

anything to the contrary in this Agreement, Customer understands that ePlus shall bear no responsibility for

the performance, repair or warranty of any of Customer’s software or equipment or any software, hardware

product or service provided to Customer by a third party and/or vendor, and Customer shall look solely to

the third party provider for all remedies and support with regard to such products or service.

B. ePlus does not provide warranties on Products it does not manufacture, whether with respect to design,

performance, specifications, functionality or compatibility with Customer’s system or otherwise.  Without

limiting the foregoing disclaimer, ePlus does not warrant that such Products cannot cause or are free from

susceptibility to security or data breaches. Any Product warranty and any rights to indemnification for claims

or losses related to a Product must come directly from the manufacturer. To the extent authorized, however,

ePlus will pass through to Customer any transferable Product warranties, indemnities, and remedies provided

to ePlus by the manufacturer.

C. WARRANTIES PROVIDED HEREIN ARE PERSONAL TO, AND INTENDED SOLELY FOR THE

BENEFIT OF, CUSTOMER AND DO NOT EXTEND TO ANY THIRD PARTY.  EPLUS HEREBY

DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, IN CONNECTION WITH

PRODUCTS SOLD OR SERVICES OR DELIVERABLES PROVIDED INCLUDING WITHOUT

LIMITATION ANY IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A

PARTICULAR PURPOSE, NON-INFRINGEMENT, TITLE OR OTHERWISE.

8. LIMITATION OF LIABILITY.

A. IN NO EVENT SHALL EPLUS BE LIABLE FOR INDIRECT, CONSEQUENTIAL, SPECIAL,

INCIDENTAL, PUNITIVE OR EXEMPLARY LOSSES OR DAMAGES, LOST DATA, COST OF

PROCUREMENT OF SUBSTITUTE PRODUCTS OR SERVICES OR LOST PROFITS OF ANY KIND,

EVEN IF FORESEEABLE, ARISING OUT OF OR CONNECTED WITH THIS AGREEMENT.  EXCEPT

FOR INJURIES OR DEATH TO THIRD PARTIES OR DAMAGES TO CUSTOMER’S PROPERTY,

EPLUS’ AGGREGATE LIABILITY HEREUNDER, IF ANY, SHALL BE LIMITED TO DIRECT

DAMAGES, WHICH SHALL NOT EXCEED THE AMOUNT PAID FOR THE PRODUCT OR SERVICE

DIRECTLY CAUSING SUCH DAMAGES, AS ESTABLISHED BY A FINAL JUDGMENT.

B. Any action whatsoever arising out of transactions under this Agreement shall be brought in accordance with

the Maryland statute of limitations pertaining to such transactions.  Other than the exception set forth in A

above, in no event shall ePlus be liable for claims by a third party.  Each Party acknowledges that this Section

8 sets forth a reasonable allocation of liability between them, and that ePlus’ pricing is offered in reliance on

the warranty disclaimers and liability limitations and exclusions set forth in this Agreement.

9. NON-HIRING OF EMPLOYEES.  Customer acknowledges that ePlus has invested significant resources in

the training of its employees and that these employees are a valuable resource.  Therefore, if ePlus provides

Services under this Agreement, Customer agrees that during the term of this Agreement and for a period of

eighteen (18) months thereafter, Customer shall not solicit for hire or hire employees of ePlus (or anyone who

has been employed by ePlus within the month prior to the date of solicitation). Should such a hiring of an ePlus

employee take place, ePlus shall be entitled to liquidated damages and/or compensation directly from the

Customer in the amount of 20% of the employee’s total annual compensation.

10. NOTICES.  Notices required or permitted to be given under this Agreement shall be in writing and delivered in

person or by a nationally recognized overnight carrier that obtains a receipt, or by certified mail, postage prepaid,

return receipt requested, to the respective Party’s address set forth in the introductory paragraph of this

Agreement or to such other address as the Party from time to time may have designated by written notice.

Notices shall be deemed given when delivery is confirmed or on the date of first refusal.  Notices of default  shall
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be given in writing.  All notices to ePlus shall be directed to the attention of its General Counsel, with copy to Vice 

President, Contracts at the same address. 

 

11.  PRESS RELEASES.  Any press release, announcement, publication or any other media release regarding this 

Agreement shall be mutually agreed upon in writing by the Parties prior to release.  Neither Party shall make any 

representations or warranties about the other Party that the other Party has not first approved in writing. 

 

12. TERM AND TERMINATION.   

 

A. Term. This Agreement shall commence on its Effective Date and shall, unless terminated pursuant to Section 

13.B, continue until the first anniversary thereof.  This Agreement shall automatically renew for one or more 

additional twelve (12) month periods unless a Party provides written notice to the other of its intention to 

terminate in accordance with the provisions below. 

 

B. Termination.  At any time that there is no uncompleted SOW or non-cancelable order outstanding, either 

Party may terminate this Agreement for any or no reason on fifteen (15) days written notice to the other Party.  

Either Party may terminate this Agreement and/or any SOW issued hereunder at any time in the event of a 

material breach of the terms hereof by giving the other Party thirty (30) days written notice stating the nature 

of the breach.  This Agreement and/or any SOW shall then terminate if the breaching Party shall fail to cure 

such material breach within thirty (30) days of receipt of written notice thereof.  If the breach by its nature 

cannot reasonably be cured within such thirty (30) day period, the breaching Party shall commence to cure 

the breach within such period, then diligently prosecute such cure to completion. 

 

C. Effect Of Termination.  Termination does not relieve Customer’s obligations to pay all accrued fees.  

Termination of a SOW shall not modify the term of this Agreement or the term of any other SOW. Customer 

agrees that upon termination of a SOW it shall pay ePlus for all fees and costs incurred in the performance 

of its Services up to and including the effective date of termination. 

 

13.   GENERAL PROVISIONS. 

 

A. Entire Agreement; Order of Precedence.  This Agreement constitutes the entire agreement and 

understanding between the Parties with respect to the subject matter hereof and supersedes all prior or 

contemporaneous undertakings and commitments.  Neither the terms of any Purchase Order, invoice, or other 

instrument documenting a payment or transaction issued by a Party in connection with this Agreement, nor 

any other act, document, usage, custom, or course of dealing shall modify the terms of this Agreement. Terms 

printed on or referenced by Customer’s Purchase Orders, offers to buy, terms and conditions and the like 

shall have no effect.  In the event of a conflict between this Agreement and a SOW, the SOW shall control, 

but only with respect to the Services set forth therein. A duly authorized representative or officer of each 

Party must sign any changes, modifications or amendments to this Agreement deemed to be binding.   

 

B. Relationship of the Parties.  The relationship created hereunder between the Parties shall be solely that of 

independent contractors.  No representations or assertions shall be made or actions taken to imply or establish 

any agency, fiduciary, joint venture, partnership, employment or other relationship hereunder.  

 

C. Assignment.  Except any assignment by ePlus of its right to receive payments, neither Party shall sell, assign, 

or transfer its rights or obligations under this Agreement, in whole or in part, without the other Party’s prior 

written consent.   Any such attempted assignment shall be void.  ePlus reserves the right to subcontract with 

other individuals and businesses for the performance of Services under this Agreement, but such subcontracts 

shall not constitute assignment of ePlus’ obligations or rights hereunder. 

 

D. Severability.  If any provision of this Agreement or of a SOW is held to be prohibited by or illegal, 

unenforceable or invalid under applicable law or court of competent jurisdiction, such provision shall be 

ineffective only to the extent of such prohibition, illegality, unenforceability or invalidity, and the remaining 

provisions of the Agreement and/or the SOW shall not be affected thereby. 

 

E. Governing Law, Jurisdiction and Jury Trial Waiver.  The laws of the State of Maryland, USA, shall 

govern the rights, remedies and duties of the Parties arising from or in any way related to the subject matter 

of this Agreement.  The United Nations Convention on Contracts for the International Sale of Goods does 

not apply to this Agreement.  The Parties agree that jurisdiction and venue for any matter arising out of or 

pertaining to this Agreement shall be proper in the state courts located in  Howard County, Maryland or the 
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U.S. District Court for the District of  Maryland, and the Parties hereby consent to such jurisdiction and 

venue. Each Party waives, to the extent permitted by law, all rights to a jury trial in any action or proceeding 

to enforce or defend any rights hereunder. 

 

F. Force Majeure.  If either Party is unable to perform any of its obligations under this Agreement because of 

an event or circumstance (a “Force Majeure Event”) resulting from a judicial or government decree or 

regulation which is not such Party’s fault, communication line failure, power failure, any natural disaster or 

act of God, war, terrorism, invasion, insurrection, riot, the order of any civil or military authority, fire, flood, 

earthquake, weather, lockouts, strikes, the unavailability of personnel due to injury, sickness, death or 

termination of employment, either voluntary or involuntary, or, without limitation, any other cause beyond 

such Party’s reasonable control, the Party so affected shall promptly give notice to the other Party and shall 

do everything possible to resume performance. Upon delivery of such notice, all obligations under this 

Agreement shall be immediately suspended.  If the period of nonperformance exceeds fifteen (15) days, the 

Party receiving notice of a Force Majeure Event may, by giving written notice, terminate this Agreement or 

any SOW.  Delays in delivery due to Force Majeure Events shall automatically extend the delivery date for 

a period equal to the duration of such events.  A Force Majeure Event, however, shall not apply nor extend to 

Customer’s obligation to pay for Products or Services delivered prior to a Force Majeure Event .  

 

G. Survival of Terms.  The provisions of Sections 4, 5, 6, 7, 8, 9, 13.C, and 14 shall survive the expiration or 

termination of this Agreement and/or a SOW for any reason. 

 

H. Counterparts.  This Agreement may be executed in counterparts, each of which shall be deemed an original 

and all such counterparts shall constitute one and the same Agreement. 

 

IN WITNESS WHEREOF, the Parties agree to be bound by the terms hereof as of the Effective Date and have 

caused this Agreement to be executed by their duly authorized representatives. 

 

ePlus Technology, inc.     Howard County 

 

By:    _______________________________   By:  _______________________________   

         

Print:        Print: ______________________________ 

 

Title:        Title: ______________________________ 

 

Date: ______________________________   Date: ______________________________ 

  

SEE SIGNATURE PAGE 
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Contract: 
Completed: 

In Witness Whereof, the parties have executed this Agreement: 

Amendment: 

Approved and Agreed to:      
Company: 
 
 
 
_______________________________(SEAL)    
Name:        
Title:        

Howard County, Maryland 

 
 
 
_______________________________   _______________________________  
Chief Administration Officer    County Executive 
Name:       Name: 
 

Approved for form and legal sufficiency    

 

 

_______________________________   _______________________________  
County Solicitor     Title:  
Name:       Name: 
      
 

Approved for Sufficiency of Funds    

 

 

_______________________________ 
Director of Finance  
Name: 
 
Department Head      
 
 
 
_______________________________    
Name:      
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EXHIBIT I 

HOWARD COUNTY CHARTER AND CODE REFERENCES TO ETHICS 

Charter Section 901.  Conflict of Interest. 

(a) Prohibitions.  No officer or employee of the County, whether elected or appointed, shall in any manner whatsoever be 
interested in or receive any benefit from the profits or emoluments of any contract, job, work, or service for the County.  No such officer or employee 

shall accept any service or thing of value, directly or indirectly, from any person, firm or corporation having dealings with the County, upon more 

favorable terms than those granted to the public generally, nor shall he receive, directly or indirectly, any part of any fee, commission or other 
compensation paid or payable by the County, or by any person in connection with any dealings with the County, or by any person in connection 

with any dealings with or proceedings before any branch, office, department, board, commission or other agency of the County.  No such officer 

or employee shall directly or indirectly be the broker or agent who procures or receives any compensation in connection with the procurement of 
any type of bonds for County officers, employees or persons or firms doing business with the County.  No such officer or employee shall solicit or 

accept any compensation or gratuity in the form of money or otherwise for any act or omission in the course of his public work; provided, however, 

that the head of any department or board of the County may permit an employee to receive a reward publicly offered and paid for, for the 
accomplishment of a particular task. 

(b) Rules of construction; exceptions by Council.  The provisions of this Section shall be broadly construed and strictly 
enforced for the purpose of preventing officers and employees from securing any pecuniary advantages, however indirect, from their public 

associations, other than their compensation provided by law.   

In order, however, to guard against injustice, the Council may, by resolution, specifically authorize any County officer or employee to 

own stock in any corporation or to maintain a business in connection with any person, firm or corporation dealing with the County, if, on full public 

disclosure of all pertinent facts to the County Council by such officer or employee, the Council shall determine that such stock ownership or 
connection does not violate the public interest. 

The County Council may, by ordinance, delegate to the Howard County Ethics Commission the power to make such determinations and 

to authorize the ownership or connection.  Any ordinance which delegates this power shall provide for procedures including a public hearing, and 
shall establish criteria for determining when the ownership or connection does not violate the public interest. 

(c) Penalties.  Any officer or employee of the County who willfully violates any of the provisions of this Section shall forfeit
his office.  If any person shall offer, pay, refund or rebate any part of any fee, commission, or other form of compensation to any officer or employee 

of the County in connection with any County business or proceeding, he shall, on conviction, be punishable by imprisonment for not less than one 

or more than six months or a fine of not less than $100.00 or more than $1,000.00, or both.  Any contract made in violation of this Section may be 
declared void by the Executive or by resolution of the Council.  The penalties in this Section shall be in addition to all other penalties provided by 

law. 

Code Section 4.119. Ethics and Fair Employment Practices. 

(a) Conflict of Interest.  Bidders, vendors, purchasers and county employees involved in the purchasing process shall be 
governed by the provisions of the Howard County Charter and Howard County law regarding conflict of interest.  No vendor shall offer a gratuity 

to an official or employee of the county.  No official or employee shall accept or solicit a gratuity.   

(b) Discouragement of Uniform Bidding.

(1) It is the policy of the county to discourage uniform bidding by every possible means and to endeavor to obtain 
full and open competition on all purchases and sales. 

(2) No bidder may be a party with other bidders to an agreement to bid a fixed or uniform price.

(3) No person may disclose to another bidder, nor may a bidder acquire, prior to the opening of bids, the terms and 

conditions of a bid submitted by a competitor. 

(c) Fair Employment Practices 

(1) Bidders, vendors and purchases may not engage in unlawful employment practices as set forth in Subtitle 2 

“Human Rights” of Title 12 of the Howard County Code, Subtitle 6 of Title 20 of the State Government Article, Annotated Code of Maryland or 

Sections 703 and 704 of Title VII of the Civil Rights Act of 1964 as amended.  Should any bidders, vendors or purchasers engage in such unlawful 
employment practices, they shall be subject to being declared irresponsible or being debarred pursuant to the provisions of this subtitle. 

(2) The Howard County Office of Human Rights shall notify the county purchasing agent when any bidder is found, 
by a court of competent jurisdiction, to have engaged in any high unlawful employment practices. 

(3) If any bidder has been declared to be an irresponsible bidder for having engaged in an unlawful employment
practice and has been debarred from bidding pursuant to this subtitle, the Howard County Office of Human Rights shall review the employment 

practices of such bidder after the period of debarment has expired to determine if violations have been corrected and shall, within 30 days, file a 

report with the county purchasing agent informing the agent of such corrections before such bidder can be declared to be a responsible bidder by 
the County Purchasing agent.     

(4) Payment of subcontractors.  All contractors shall certify in writing that timely payments have been made to all
subcontractors supplying labor and materials in accordance with the contractual arrangements made between the contractor and the subcontractors.  

No contractor will be paid a second or subsequent progress payment or final payment until such written certification is presented to the county 

purchasing agent.     
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Code Section 22.204. - Prohibited Conduct and Interests. 

(a) Participation Prohibitions.

(1) Except as permitted by Commission regulation or opinion, an official or employee may not participate in: 

(i) Except in the exercise of an administrative or ministerial duty that does not affect the disposition or 

decision of the matter, any matter in which, to the knowledge of the official or employee, the official or employee or a qualified relative of the 
official or employee has an interest.  

(ii) Except in the exercise of an administrative or ministerial duty that does not affect the disposition or 

decision with respect to the matter, any matter in which any of the following is a party: 
a. A business entity in which the official or employee has a direct financial interest of which 

the official or employee may reasonably be expected to know; 

b. A business entity for which the official, employee, or a qualified relative of the official or 
employee is an officer, director, trustee, partner, or employee; 

c. A business entity with which the official or employee or, to the knowledge of the official 

or employee, a qualified relative is negotiating or has any arrangement concerning prospective employment; 
d. If the contract reasonably could be expected to result in a conflict between the private 

interests of the official or employee and the official duties of the official or employee, a business entity that is a party to an existing contract with 

the official or employee, or which, to the knowledge of the official or employee, is a party to a contract with a qualified relative;  
e. An entity, doing business with the County, in which a direct financial interest is owned by 

another entity in which the official or employee has a direct financial interest, if the official or employee may be reasonably expected to know of 

both direct financial interests; or  
f. A business entity that: 

1. The official or employee knows is a creditor or obligee of the official or 

employee or a qualified relative of the official or employee with respect to a thing of economic value; and 
2. As a creditor or obligee, is in a position to directly and substantially affect the 

interest of the official or employee or a qualified relative of the official or employee. 

(2) A person who is disqualified from participating under paragraph 1. of this subsection shall disclose the nature and 

circumstances of the conflict and may participate or act if: 
(i) The disqualification leaves a body with less than a quorum capable of acting;

(ii) The disqualified official or employee is required by law to act; or

(iii) The disqualified official or employee is the only person authorized to act.
(3) The prohibitions of paragraph 1 of this subsection do not apply if participation is allowed by regulation or opinion 

of the Commission. 

(b) Employment and Financial Interest Restrictions.

(1) Except as permitted by regulation of the commission when the interest is disclosed or when the employment does
not create a conflict of interest or appearance of conflict, an official or employee may not: 

(i) Be employed by or have a financial interest in any entity:

a. Subject to the authority of the official or employee or the County agency, board, 
commission with which the official or employee is affiliated; or 

b. That is negotiating or has entered a contract with the agency, board, or commission with 

which the official or employee is affiliated; or 
(ii) Hold any other employment relationship that would impair the impartiality or independence of 

judgment of the official or employee. 

(2) The prohibitions of paragraph (1) of this subsection do not apply to:
(i) An official or employee who is appointed to a regulatory or licensing authority pursuant to a statutory 

requirement that persons subject to the jurisdiction of the authority be represented in appointments to the authority; 

(ii) Subject to other provisions of law, a member of a board or commission in regard to a financial interest
or employment held at the time of appointment, provided the financial interest or employment is publicly disclosed to the appointing authority and 

the Commission;  

(iii) An official or employee whose duties are ministerial, if the private employment or financial interest 
does not create a conflict of interest or the appearance of a conflict of interest, as permitted and in accordance with regulations adopted by the 

Commission; or  

(iv) Employment or financial interests allowed by regulation of the Commission if the employment does
not create a conflict of interest or the appearance of a conflict of interest or the financial interest is disclosed. 

(c) Post-Employment Limitations and Restrictions.

(1) A former official or employee may not assist or represent any party other than the County for compensation in a

case, contract, or other specific matter involving the County if that matter is one in which the former official or employee significantly participated 
as an official or employee.  

(2) For a year after the former member leaves office, a former member of the County Council may not assist or 
represent another party for compensation in a matter that is the subject of legislative action. 

(d) Contingent Compensation. Except in a judicial or quasi-judicial proceeding, an official or employee may not assist or 
represent a party for contingent compensation in any matter before or involving the County. 

(e) Use of Prestige of Office. 

(1) An official or employee may not intentionally use the prestige of office or public position for the private gain of 

that official or employee or the private gain of another. 

DocuSign Envelope ID: BD860749-B501-40E1-9786-D5438633B5A2



Customer Master Agreement v. 091015 

Howard County, MD Agreement PA-105-2019 
 11  

  
 (2) This subsection does not prohibit the performance of usual and customary constituent services by an elected 

official without additional compensation.  

 
(f) Solicitation and Acceptance of Gifts.  

 

 (1) An official or employee may not solicit any gift. 
 

 (2) An official or employee may not directly solicit or facilitate the solicitation of a gift, on behalf of another person, 

from an individual regulated lobbyist.  
 

 (3) An official or employee may not knowingly accept a gift, directly or indirectly, from a person that the official or 

employee knows or has the reason to know:  
  (i) Is doing business with or seeking to do business with the County office, agency, board or commission 

with which the official or employee is affiliated;  

  (ii) Has financial interests that may be substantially and materially affected, in a manner distinguishable 
from the public generally, by the performance or nonperformance of the official duties of the official or employee;  

  (iii) Is engaged in an activity regulated or controlled by the official's or employee's governmental unit; or 

  (iv) Is a lobbyist with respect to matters within the jurisdiction of the official or employee. 
 

 (4) (i) Subsection (4)(ii) does not apply to a gift: 

   a. That would tend to impair the impartiality and the independence of judgment of the official 
or employee receiving the gift; 

   b. Of significant value that would give the appearance of impairing the impartiality and 

independence of judgment of the official or employee; or  
   c. Of significant value that the recipient official or employee believes or has reason to believe 

is designed to impair the impartiality and independence of judgment of the official or employee.  
  (ii) Notwithstanding paragraph (3) of this subsection, an official or employee may accept the following: 

 

   a. Meals and beverages consumed in the presence of the donor or sponsoring entity; 
 

   b. Ceremonial gifts or awards that have insignificant monetary value; 

 
   c. Unsolicited gifts of nominal value that do not exceed $20.00 in cost or trivial items of 

informational value; 

d. Reasonable expenses for food, travel, lodging, and scheduled entertainment of the official 
or the employee at a meeting which is given in return for the participation of the official or employee in a panel or speaking engagement at the 

meeting;  

e. Gifts of tickets or free admission extended to an elected official to attend a charitable, 
cultural, or political event, if the purpose of this gift or admission is a courtesy or ceremony extended to the elected official's office;  

f. A specific gift or class of gifts that the Commission exempts from the operation of this 

subsection upon a finding, in writing, that acceptance of the gift or class of gifts would not be detrimental to the impartial conduct of the business 
of the County and that the gift is purely personal and private in nature;  

g. Gifts from a person related to the official or employee by blood or marriage, or any other 

individual who is a member of the household of the official or employee; or  
h. Honoraria for speaking to or participating in a meeting, provided that the offering of the 

honorarium is not related, in any way, to the official's or employee's official position.  

 
(g) Disclosure of Confidential Information. Other than in the discharge of official duties, an official or employee may not 

disclose or use confidential information, that the official or employee acquired by reason of the official's or employee's public position and that is 

not available to the public, for the economic benefit of the official or employee or that of another person.  
 

(h) Participation in Procurement.  

 

 (1) An individual or a person that employs an individual who assists a County, agency or unit in the drafting of 

specifications, an invitation for bids, or a request for proposals for a procurement, may not submit a bid or proposal for that procurement, or assist 

or represent another person, directly or indirectly, who is submitting a bid or proposal for the procurement.  
 

 (2) The Commission may establish exemptions from the requirements of this section for providing descriptive 

literature, sole source procurements, and written comments solicited by the procuring agency.  
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Customer Name: HOWARD COUNTY
MARYLAND

Quote No: 22645814
Quote Name: 36 MO EPLUS CISCO

ENHANCED MAINTENANCE
RENEWAL

Quotation Date: 05/11/2021

Sales Support Contact: Kristen Zawislak
Sales Support Phone: 610-495-1294
Sales Support Email: KZawislak@EPLUS.com

Account Executive: Jennifer Eslin
Account Executive Phone: 240-512-2005
Account Executive Email: jeslin@eplus.com

Customer PO No:
Order No:

Expiration Date: 06/28/2021

External Notes: Howard County, Maryland (“Purchaser”) agrees that the term of this Cisco product offer is for three (3) years (the “Term”), subject to
Purchaser obtaining funding for the second through third year. These terms will take precedence with the respect to the Payments due as
noted below:

Payments
Payment 1 $658,258.83 due November 15, 2021
Payment 2 $658,258.83 due November 15, 2022
Payment 3 $658,258.83 due November 15, 2023

The Purchase Order is being issued by Purchaser to fund the payment of the Cisco products and services as noted on ePlus Technology,
inc. (“Contractor”) Quote #22645814 (the “Asset(s)”). Purchaser agrees to use its best efforts to obtain annual appropriation of funds
through the Term. Purchaser acknowledges and agrees, subject to the availability of funds, that its obligation to make the Payments and
other sums payable hereunder, and the rights of Contractor and Contractor’s assigns, shall be absolute and unconditional in all events,
and shall not be subject to any abatement, reduction set-off, defense, counterclaim or recoupment due or alleged to be due by reason of
any past, present or future claims Purchaser may have against Contractor, Contractor’s assigns, the manufacturer, vendor, or maintainer
of the products, or any person for any reason whatsoever. In the event Purchaser terminates this Purchase Order for non-appropriation
and obtains funds to support the Payments in any subsequent fiscal year, but expends funds within twelve (12) months of such
termination or non-renewal for the functions which the Asset(s) were procured to perform, then Purchaser will be deemed to have had
funds available to support the Payments. The rights of Purchaser to terminate this Purchase Order for non-appropriation of funds shall
apply to the entire Purchase Order and not allow partial termination. 

If Purchaser should Terminate for Convenience, the Contractor’s termination settlement amount is the present value of the remaining
unpaid Payments to include all option years, discounted at equivalent U.S. Treasury (H.15) T-bill rates as of the date of the initial
Purchase Order, plus any amounts then due and owing as of the termination date, which Purchaser agrees to pay. Purchaser agrees not
to terminate for convenience unless the need for the functions the services were procured to perform no longer exists. The rights of
Purchaser to Terminate for Convenience shall apply to the entire Purchase Order and not allow partial termination.

The Payment of the Asset(s) hereunder is effected by this Purchase Order and in each subsequent period, either a new Purchase Order
or amendment to this Purchase Order will be issued to cover the obligation of appropriated funds, when available, for each renewal
period. In either event, the terms and conditions set forth herein shall apply to such renewal. The order of precedence for any
inconsistencies shall be as follows: These terms and conditions in ePlus Technology, inc. Quote #22645814, followed by the Purchase
Order Terms and Conditions, followed by Contract Number 528897-050. This precedence clause shall supersede any and all other
reference to the order of precedence and the issuance of the Purchase Order from Purchaser shall be considered written agreement of
these terms. 

Please incorporate the terms & conditions on the purchase order and include the following statement: 

“The Terms and Conditions of ePlus Technology, inc. Quotation #22645814 are hereby accepted and incorporated into this purchase
order, and made a part hereof.”
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Totals   1,974,776.49 

Sub Total (USD): 1,974,776.49 
 

Tax (USD): TBD if Applicable 
 

Shp&Hnd (USD): TBD 
 
 

Total (USD): 1,974,776.49
ePlus offers flexible and easy leasing options for your IT equipment. Use leasing to increase your IT acquisition capability, overcome limited budgets, and manage the lifecycle of your
assets. Contact an ePlus Leasing Coordinator at 1-703-984-8021 or leasing@eplus.com to receive a lease quote today.
Thank you for your inquiry. Recent US govt tariffs on certain imports are causing price increases for many IT products, with little or no notice, and beyond ePlus' control. As a result, this
quote is subject to change without notice, even before the expiration date reflected above. Please confirm pricing prior to order placement. Unless freight amount is indicated, or is zero,
freight will be added to the invoice. Unless Bill-To company is exempt from Sales Tax, it will be added to the invoice. Recognizing that the global pandemic has disrupted operations for
many organizations, ePlus will ship products for delivery in accordance with customer's written ship-to instructions and products will be deemed delivered notwithstanding any failure of
customer personnel to sign for receipt due to facility closing or otherwise.

 Customer Acceptance  Bill To  Ship To
 Signature: ____________________________________ 

 Name: _______________________________________ 

 Title: _________________________________________

 Date: ________________________________________ 

 Customer PO #: _______________________________

HOWARD COUNTY MARYLAND

8930 STANFORD BLVD

COLUMBIA  MD  21045

UNITED STATES

HOWARD COUNTY MARYLAND

DEPT OF TECH & COMM

8930 STANFORD BLVD

COLUMBIA  21045

UNITED STATES

John Eckard

001 CON-FC-3-221762120 CISCO CRITICAL 24X7: 36 MO EPLUS CISCO ENHANCED
MAINTENANCE RENEWAL

1 607,357.85 607,357.85

002 CON-FC-3-221762120 CISCO CRITICAL 8X5: 36 MO EPLUS CISCO ENHANCED
MAINTENANCE RENEWAL

1 655,119.20 655,119.20

003 CON-FC-3-221762120 CISCO SOFTWARE ONLY: 36 MO EPLUS CISCO ENHANCED
MAINTENANCE RENEWAL

1 375,603.72 375,603.72

004 CON-FC-3-221762120 CISCO SERVER: 36 MO EPLUS CISCO ENHANCED MAINTENANCE
RENEWAL

1 30,192.26 30,192.26

005 CON-FC-3-221762120 CISCO NEW ADDS: NEW ADDS EPLUS CISCO ENHANCED
MAINTENANCE EXTENSION

1 306,503.46 306,503.46

 Line No.  Part Number  MFG  Description/Line Notes  QTY  Unit Price  Ext. Price
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