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1 WHEREAS, ePlus Technology, Inc. provides a full range of IT sourcing solutions and

2 professional services in such areas as data center/cloud computing, collaboration, IT

3 infrastructure, engineering services, and security; and

4

5 WHEREAS, the County's core network is currently designed using Cisco hardware and

6 critical infrastructure components are coming to end of life (end of support); and

7

8 WHEREAS, the County uses Cisco SmartNet EMS (enhanced maintenance support)

9 services for critical technical support, monitoring, risk mitigation, and lifecycle management of

10 the core network backbone; and

11

12 WHEREAS, the County's current agreement for Cisco SmartNet support and the related

13 hardware expires in 2021; and

14

15 WHEREAS, the County has an existing Cooperative Purchase with ePlus: PEPPM 2019

16 Product Line Bid- Pennsylvania Electronic Bid #528897 and Howard County Agreement PA-

17 105-2019 (the "PA-105-2019", attached as Exhibit A); and

18

19 WHEREAS, to provide cost savings, the County wishes to use the above contract to

20 enter into a multiyear Agreement (the "Agreement") with ePlus Technology, Inc., substantially

21 in the form attached as Exhibit B; and

22

23 WHEREAS, the term of the Agreement is three years (36 months) and will cost

24 approximately $1,974,776.49 over the entire term of the Agreement; and

25

26 WHEREAS, the Agreement requires the payment by the County of funds from an

27 appropriation in a later fiscal year and therefore requires County Council approval as a multi-

28 year agreement pursuant to Section 612 of the Howard County Charter and Section 4.118 of the

29 Howard County Code.

30

31 NOW, THEREFORE,



i )

1 Section 1. Be It Enacted by the County Council of Howard County, Maryland that in

2 accordance with Section 612 of the Howard County Charter, it approves the multi-year

3 Agreement between Howard County, Maryland and ePlus Technology Inc., -which shall be in

4 substantially the same form as Exhibit B attached to this Act,

5

6 Section 2. ^Inrf .ffe It Further Enacted by the County Council of Howard County, Maryland that

7 the County Executive is hereby authorized to execute the Agf'eement for such term in the name of

8 and on behalf of the County.

9

10 Section J. Ami Be It Further Enacted by the County Council of Howard County, Maryland that

11 the County Executive, prior to execution and delivery of the Agreement, may make such changes

12 or modifications to the Agreement as he deems appropriate in order to accomplish the purpose

13 of the transactions authorized by this Act, provided that such changes or modifications shall be

14 ~wWn the scope of the transactions authorized by this Act; and the execution of the Agreement

15 by the County Executive shall be conclusive evidence of the approval by the County Executive of

16 all changes or modifications to the Agreement, and the Agf'eement shall thereupon become

17 binding upon the County in accordance •with its terms.

18

19 Section 4. And Be It Further Enacted by the County Council of Howard County, Maryland that

20 this Act shall be effective immediately upon its enactment.
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AGREEMENT

BETWEEN

HOWARD COUNTY, MARYLAND

AND

EPLUS TECHNOLOGY, INC.

AGREEMENT NO. PA-105-2019
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e Where Technology Means More TM

CUSTOMER MASTER AGREEMENT

This CUSTOMER MASTER AGREBMENT ("Agreement") is made as of the . day of June 2019 ("Effective
Date"), by and between the following (each a "Party" and together the "Parties"):

ePlus Technology, inc., a Virginia corporation, with its principal place of business at 13595 Dulles Technology Drive,
Herndon, Virginia 20171 ("ePlus");

and Howard County, Maryland, a body corporate and politic, (the "County") with its principal place of business at
3430 Court House Drive, EUicott City, Maryland 21043 ("Customer").

RECITALS

A. ePlus is a provider of a fall range of IT sourcing solutions and professional services in such areas as data
center/cloud computing, collaboration, IT infrastructure, engineering services, and security.

B. Customer desires from time to time to purchase products and/or services fi'om ePlus pursuant to the terms
and conditions of this Agreement.

AGREEMENT

1. DEFINITIONS.

A, "Product(s)" means third-party IT related hardware equipment, peripherals and/or software together with
manufacturer maintenance, support and other third party services as resold by ePlus to Customer.

B. "Purchase Order" means each purchase order issued pursuant to which Customer purchases Products or

Services, as accepted by ePlus. Purchase Orders may be issued in hard copy or electronic format and include
purchase authorizations submitted through ePlus' OneSource IT electronic procurement portal. Customer
agrees that any such order satisfies any applicable statute of frauds.

C. "Services" means professional services provided by ePlus, as defined in the applicable SOW.

D. SOW means a work order or statement of work identifying Services to be provided by ePlus, including a
detailed task list or specifications, the estimated period of performance, the fixed price or hourly rate to be
paid by the Customer for the Services, together with any milestones and other information or criteria
regarding tlie scope of work as mutually agreed by the Parties.

2. PURCHASE OF PRODUCTS.

A. Products are purchased upon Customer's issuance of a Purchase Order, subject to acceptance by ePlus. The
Purchase Order should Include (a) location where the Products are to be delivered and any special delivery
instructions; (b) description of the Products, including quantity and Product numbers; (c) manufacturer or
third party maintenance and support for equipment and programs, if applicable; (d) any installation or other
professional services to be provided by ePlus pursuant to a related SOW; (e) name and address of the
Customer contact person for billing and name of the entity to be billed; (f) desired delivery date for the
Products; and (g) any other special terms and conditions; provided, however, that such special terms and
conditions do not conflict with this Agreement.

B. Customer agrees to abide by all product licensing provisions or end user agreements imposed by the
manufacturer or software publisher. Customer shall not reverse engineer, disassemble, decompile, or

otherwise attempt to discover the source code for the computer software or remove or alter any trademark,
logo, copyright or other proprietary notices, legends, symbols or labels in the software. Customer represents
and -warrants that any Products purchased according to the terms of this Agreement are for Customer's

Customer Master Agreement v. 091015
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otherwise attempt to discover the source code for the computer software or remove or alter any trademark,
logo, copyright or other proprietary notices, legends, symbols or labels in the software. Customer represents
and warrants that any Products purchased according to tlie terms of this Agreement are for Customer s
intema! use only and are not for resale or further distribution. Customer agrees, to flie extent permitted by
law and subject to appropriations by the Howard County Council, to indemnify, defend and hold harmless
eplus from and against any and all third party claims, liabilities, costs and expenses relating to or arising from
a breach of this Section 2.B.

C. Cancellations or partial cancellations of orders for Products or Services require written confirmation from
ePlus. All cancellations are subject to manufacturer policies and guidelines and ePlus' ability, pursuant to
those policies and guidelines to cancel orders to its manufacturers. Customer is responsible for all expense
and loss related to cancellations,

D. ePlus shall use reasonable commercial efforts to notify Customer if shipping delays occur but shall not be
responsible for delays in Product delivery caused by third parties. Delivery shall be TOB shipping point.
Customer shall be responsible for and pay all shipping, freight, and insurance charges unless otherwise agreed
by the Parties, as well as any non-exempt taxes, levies, duties or similar charges. Loss or damage during
shipment by a carrier specifically selected by ePlus shall be ePlus' sole responsibility; otherwise such loss or
damage shall be Customer's responsibility. Title to Products shall pass to Customer on payment In full.

E. Except for damaged packaging upon visual inspection, Customer shall not refuse delivery of Product
shipments and, in the case where a Product shipment has been refused, ePIus reserves the right to charge
handling and restocking fees. If damaged Products are accepted fi'om the carrier, such damage should be
noted on the carrier delivery record. Customer should save the Product and original packaging and notify
ePlus to arrange for carrier inspection and pickup of damaged products. Customer shall notijEy its designated
account executive of any damaged shipping containers within two (2) days of receipt. Two (2) days is
considered reasonable for visual inspection of the container, and failure to provide such notice shall constitute
acceptance. Customer also shall notify ePlus of order shortages or concealed damages within seven (7)
business days. These timeframes are necessary for ePlus to be able to provide timely assistance to Customer
in obtaining the benefit of any manufacturer warranties as well as filing shipping claims.

F. Customer shall be responsible, at its own expense, for preparing prior to delivery a suitable installation site.
Unless otherwise specified, Customer shall be responsible for installing and connecting the Products within
Customers environment compatible to manufacturer's specifications provided by ePlus to Customer.

G. Approvals for unused, unopened returns are subject to manufacturer return policies and guidelines and ePlus
ability to return Product to its vendors. Such Products must be complete and in manufacturer s original
packaging with no visible damage. ePlus shall not be required to accept return of a Product without an
approved return merchandise authorization ("SMA") number, which may be obtained by contacting the
Customer's designated account executive. An RMA number is valid for (10) days from issuance, unless other
arrangements are made between the Parties, and any items received at an ePlus return facility without an
RMA number or after the RMA validity period will be sent back to Customer at Customers expense. The
RMA number is to be clearly noted on a shipping label affixed to the outer shipping box. Writing, markings
or stickers, except shipping labels, on the manufacturer box will void an authorized return. Except in the
event of an ePlus or vendor error. Customer will be responsible for shipping charges associated with Products
being shipped for return, exchange or replacement. Returns must be made via an authorized shipping carrier
that allows the package to be tracked and Customer must insure all returned Products. Products not eligible
for return include, but are not limited to, items that were at end-of-life cycle at the time of order, used or
opened software, used consumables, custom configured and built to order Products, and Products not
purchased through ePlus. At ePlus* discretion, restocking fees may be charged for items which do not qualify
for return under this policy. Some manufacturers require that defective or "dead on arrival" Products be
returned directly to them, or they may limit the return timefl'ame. Products found not to be defective after
testing by ePlus or manufacturer technicians may be subject to return at Customer's expense. If a Product is
not returnable under manufacturer guidelines, ePlus will make commercially reasonable attempts to repair or
replace the Product through the manufacturer warranty. Customer should contact its designated ePius
account executive for further manufacturer warranty details. In any event, ePIus will work with its vendors
to facilitate returns for the Customer,

H. If Customer receives a Product solely for evaluation purposes in accordance with an ePlus quotation and
applicable manufacturer authorizations. Customer may elect to purchase such Product at the end of the

Customer Master Agreement v. 091015 2
Howard County, MD Agreement PA-105-2019



DocuSign Envelope ID: BD860749-8S01-40E1-97tso-D5438633B5A2

evaluation period identified on the quotation or otherwise in writing by ePlus (the "Evaluation Period"). If
Customer elects not to purchase the Product, Customer shall, on or before the end of the Evaluation Period,
(i) in the case of software, either delete the software and return all originally accompanying materials or, (u)
in the case of hardware, request and obtain from ePlus an RMA number for such Product; pack the Product
and all originally accompanying materials in the original ePIus containers; and return the Product to ePlus or
its designate, F.O.B. destination with RMA referenced, in the same condition as originally delivered to
Customer. Customer shall be responsible for shipping and insurance charges. Products not returned as
specified above by the end of the Evaluation Period shall be deemed to have been purchased by Customer at
ePlus' then current list price and payment shall be due in accordance with this Agreement.

3. PURCHASE OF SERVICES.

A. Customer may, from time to time, purchase ePlus' Services pursuant to a mutually acceptable SOW. The
sole authority to commence effort by ePlus or to obligate payment by Customer shall be a written SOW
executed by both Parties and/or ePlus' acceptance of Customer's Purchase Order. The Services shall be
provided in accordance with the provisions of this Agreement and the applicable SOW.

B. Customer acknowledges that in order for ePlus to perform Services, Customer may need to make certain
personnel or other resources available to ePlus in a timely manner. Customer agrees that it will cooperate in
providing information or personnel upon ePlus' request, and Customer acknowledges that its failure to do so
may prevent ePlus from meeting milestones under a SOW. ePlus shall not be liable for any failure to perform
the Services to the extent such failure is caused by Customer's lack of cooperation.

C. Customer is responsible for all content, material, message or data made available or transmitted in accordance
with the provision of Services and for its compliance with all applicable federal, state and local laws,
regulations, ordinances and codes and acceptable use policies of any third-party vendors or websites. In the
event that Customer provides ePlus with access to computer programs, specifications, content or other
Customer-provided materials ("Customer Materials"), Customer represents to ePlus that to the best of its
knowledge, information and belief, it owns or is duly authorized to grant such access to the Customer
Materials.

D. ePlus, in performing the Services, will be making recommendations and providing advice, but all decisions
as to implementing such advice and recommendations shall be made by and shall be the sole responsibility
of the Customer and ePlus shall be entitled to rely on all such decisions of Customer. ePlus is providing
Services to assist Customer in support of the initiatives and activities described in the SOW and shall not
assume any cost or schedule liability unless expressly agreed. Customer is the governing authority of all
activities and project directives and retains full responsibility for the leadership, review, and approval of
actions taken and deliverables completed by ePlus in support of Customer.

E. ePlus' managed services solutions may be purchased pursuant to a separate master managed services
agreement executed by the Parties. Manufacturer maintenance, support and similar third party services that
are purchased fi'om ePlus as a reseller (and not pursuant to an ePlus SOW) are subject to the terms of this
Agreement applicable to Products.

4. PRICING AND PAYMENT.

A. PriciiiE!: and Payment Terms. The pricing for eacli order shall be as set forth on the applicable Purchase
Order. Unless otherwise agreed in writing for a particular order, ePlus will invoice (i) for Products upon
shipment without regard to any related Services, and (ii) for Services upon completion of such Services or of
an applicable milestone under a SOW, and Customer shall be obliged to pay such invoice(s). Payments shall
be due net thirty (30) days from the date ofePlus' invoice and shall be made in U.S. Dollars by (I) check
drawn on a U.S. bank; or (2) wire transfer or automated clearing house (ACH) transfer to an account specified
by ePlus. Customer shall bear all related bank fees and charges. Customer acknowledges that ePlus may
participate in and retain the benefit of vendor incentive plans, rebate programs, or other programs with,
among others, its travel providers wherein ePlus may receive benefits, such as frequent flier miles or other
consideration. Customer grants ePlus a purchase money security interest in all Products provided to
Customer, as permitted by law. Upon payment in full for any item of equipment and any interest applicable
to it, ePlus security interest in that Product shall be released automatically. Customer agrees that ePlus may
file financing statements in such places as are necessary to perfect its security interest. If Customer does not
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indicate for which item of equipment to apply payment, ePlus reserves the right to apply payments to
customer's balance at its discretion.

B, Expense Reimbursement. Whenever Services are provided by ePlus at a location requested by Customer
other than at an ePlus location, ePlus shall be reimbursed for all actual and reasonable travel and living
expenses ("Expenses") provided such Expenses are in accordance with the County's standard reimbursement
policy, the terms of which are set forth as follows:

(i) Fees for out-of-pocket expenses will be invoiced to Customer on a monthly basis.
(ii) Itemization is required for all expenses.
(iii) Time for travel under 50 miles will not be billable.
(iv) The following guidelines shall apply for out-of-pocket expenses:

• Lodging: For less than one month, a single hotel room at prevailing commercial rates within a
reasonable distance from job location,

• Meals: Actual cost not to exceed fifly-five dollars ($55) per day.
' Air Travel: Actual cost for commercial coach or economy class within continental United States.
• Ground Transportatipn: Commercial shuttle services or hotel transportation to and from the airport

should be used whenever practicable. Taxi service will only be used if such transportation is not
available or in emergencies.

• Auto Rental: Actual cost for commercial standard size automobile, including operating expenses.

C. Taxes. ePlus will furnish Customer with invoices showing separately itemized amounts due in respect of
any and all sales, use, excise, value added, or similar taxes associated with the purchase of Products or
Services, under federal, state, local or foreign law (however, specifically excluding taxes on ePlus' net
income) ("Taxes"), if any, or, in lieu thereof, Customer shall provide ePlus with a tax exemption certificate
acceptable to the applicable taxing authorities. Tax exemption certificates must be furnished to ©Plus prior to
Product shipment or commencement of Services. All persons furnished by ePIus shall be considered solely
employees of ePlus, and ePlus is responsible for compliance with applicable laws, rules, and regulations
relating to employment of labor, working hours and conditions, payment of wages and employment, Sociai
Security, and other payroll taxes including contributions from such employees when required by law.

D. Late Payments. Customer agrees to pay a late payment charge computed at the rate of one and one-half
percent (1.5%) per month, or the maximum permitted by applicable law if less, on any unpaid amount due
under this Agreement or a SOW. A late payment charge shall apply to amounts not received by die due date
and continue until all overdue payments, including late charges, are paid in full. In the event ePlus must
resort to collection. Customer shall be responsible for all costs. ePlus reserves its right to review and revise
either the credit or the payment terms based on Customer's financial condition or payment history at the time
of such review, and Customer agrees to provide all relevant information. ePlus may suspend Services or stop
filling Product orders in the event of nonpayment.

E. ThircLPartv FinancmsLAn'anecments. If the "Bill To" party on a Purchase Order is different from the
"Ship To" party, Customer shall be responsible for all payments and late fees if the "Bill To" Party fails to
make payment. In any case where Customer receives Products or Services but the purchase authorization is
provided from a third party to be billed pursuant to a lease or financing arrangement, payment of the invoice
is Customer's responsibility in the event such third party fails to make timely payment,

F. Communications. Any communications concerning disputed debts, including any instrument tendered as
full satisfaction of the disputed debt, should be sent to the General Counsel, ePlus Technology, inc., 13595
Duties Technology Drive, Herndon, VA 2017,1.

G, Installment Payments. IfePIus agrees to furnish Products or Services that require more than one payment
from Customer (such as a multi-year maintenance conh-act with scheduled annual payments), then:
(i) The obligation to make the payments is non-cancelable and may not be terminated early except due to

non-appropriation of funds, provided that Customer shall have used its best efforts to obtain the
appropriation.

(ii) Customer shall be in default upon failure to pay any sum within five (5) days of the due date, or failure
to perform or observe any other obligation. If Customer defaults, ePlus may do any or all of the
following: (A) terminate this Agreement for material breach, (B) require Customer to stop using and
return to ePlus the Products or Services, (C) require Customer to pay to ePlus on demand an amount
equal to the sum of (1) all payments and other amounts then due and past due, (2) all remaining
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payments for the remaining term discounted at a rate of 2% per annum, (3) interest at the rate of 1.5%
per month on the amounts specified in clauses (1) and (2) above until the date paid, and (D) exercise
any other remedy available to ePlus or its assignee under law.

5. CONFIDENTIALITY OBLIGATIONS.

A. "Confidential Information" means the terms of this Agreement together with all data, reports, analyses,
compilations, records, pricing and evaluation of all or any portion of the transactions contemplated by this
Agreement. Confidential Information must be marked with an appropriate legend or, if not in written or
tangible form, identified as confidential at the time of disclosure and summarized and delivered to the other
Party within three (3) days following disclosure. Notwithstanding any expiration or termination of this
Agreement each Party shall protect Confidential Information from unauthorized disclosure to any third party
until three (3) years from the date of its receipt. Information about Customer's needs may be disclosed to
applicable manufacturers or distributors as required for ePlus to receive discounts, commissions, rebates, or
other consideration pursuant to agreements with its vendors.

B. Confidential Information does not include information that:
(i) is or becomes publicly available other than through a breach of this Agreement; or
(il) was in the possession of the receiving Party at the time of disclosure or later becomes available from a

third party without breach of this Agreement; or
(iii) is independently developed by or for the receiving Party without access to confidential information, as

evidenced by its records; or
(iv) the receiving Pai-ty has received written permission from the other Party to disclose; or
(v) the receiving Party is required to disclose pursuant to a valid order of court or other governmental body

thereof; provided, however, that the receiving 'Forty shall first give notice to the disclosing Party and
make a reasonable effort to obtain a protective order requiring that the Confidential Information so
disclosed will be used solely for the pmposes for which the order was issued.

C. Confidential Information shall remain the exclusive property of the disclosing Party and shall be returned to
the disclosing Party promptly upon request except for electronic copies maintained in a secure location in
accordance with the receiving Party's standard electronic backup procedures.

D. Each Party acknowledges and agrees that it would be difficult to folly compensate the other Party for damages
resulting from the breach or threatened breach of the foregoing provisions and, accordingly^ the non-
breaching Party may seek temporary and injunctive relief, including temporary restraining orders,
preliminary injunctions and permanent injunctions to enforce such provisions. This provision with respect
to injunctive relief shall not, however, diminish a Party's right to claim and recover damages.

6. OWNERSHIP OF WORK PRODUCT AS A RESULT OF SERVICES.

A. Subject to fall and final payment, and except for any confidential or proprietary materials in which ePlus or
its suppliers have a pre-existing intellectual property interest ("Existing Materials"), any and all analyses,
evaluations, reports, memoranda, letters, processes, methods, programs, and manuals and any improvements,

enhancements, or modifications to any of the foregoing, which are developed, prepared or conceived by ePlus
specifically for Customer in the performance of Services ("Work Product"), shall be deemed "work for hire"
if consistent with the requirements of Section 101 of the Copyright Act and shall in any case be and remain
the exclusive property of Customer. To that end, any rights, title and ownership interests, including
copyright, which ePlus may have in the Work Product are assigned to Customer,

B. To the extent that Existing Materials are incorporated in Work Product, ePlus grants to Customer a royalty-
free, irrevocable, worldwide, nontransferable, non-exclusive, internal use, perpetual license to use, modify

and prepare derivative works of such Existing Materials and to use and display sucli Existing Materials, but
only to the extent required to utilize the Work Product in accordance with this Agreement. Nothing in this
Section 6 shall be deemed to (i) permit Customer to disclose, provide access to, sublicense, disassemble,
decompile, reverse engineer, modify, create derivative works of, or transfer any ofePlus' or its licensor's
Existing Materials to an affiliate or third party without the prior written consent ofePlus, or (ii) limit ePlus'
ownership of patent, copyright or other intellectual property or trade secret rights in any information
developed independently of this Agreement even though such information may have been used in connection
with ePius performance under this Agreement, ePlus or its employees or subcontractors may provide similar

Customer Master Agreement v. 091015 5
Howard County, MD Agreement PA-105-2019



DocuSJgn Envelope ID; BD860749-B501-40E1-9786-D5438633B5A2

services to others and use or disclose to others the general knowledge, skill and experience that ePlus and
they have developed over the years, including under this Agreement.

7. REPRESENTATIONS AND WARRANTIES; DISCLAIMERS.

A. ePlus represents and warrants that Services it performs pursuant to a SOW will be done in a skillful and
workmanlike manner according to industry standards generally prevailing among providers of similar
services under similar circumstances. Customer shall notify ePlus of any noncompllance with the foregoing
warranty prior to completion of the Services or within five (5) business days thereafter. Notwithstanding
anything to the contrary in this Agreement, Customer understands that ePlus sliall bear no responsibility for
the performance, repair or warranty of any of Customer's software or equipment or any software, hardware

product or service provided to Customer by a third party and/or vendor, and Customer shall look solely to
the third party provider for all remedies and support with regard to such products or service,

B. ePlus does not provide warranties on Products it does not manufacture, whether with respect to design,
performance, specifications, functionality or compatibility with Customer's system or otherwise. Without
limiting the foregoing disclaimer, ePlus does not warrant that such Products cannot cause or are free from
susceptibility to security or data breaches. Any Product warranty and any rights to indemniflcation for claims
or losses related to a Product must come directly from the manufacturer. To the extent authorized, however,
ePlus will pass through to Customer any transferable Product warranties, indemnities, and remedies provided
to ePlus by the manufacturer.

C. WARRANTIES PROVIDED HEREIN ARE. PERSONAL TO, AND INTENDED SOLELY FOR THE
BENEFIT OF, CUSTOMER AND DO NOT EXTEND TO ANY THIRD PARTY. EPLUS HEREBY
DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, IN CONNECTION WITH
PRODUCTS SOLD OR SERVICES OR DELIVERABLES PROVIDBD INCLUDING WITHOUT
LIMITATION ANY HALTED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, NON-INFRINGEMENT, TITLE OR OTHERWISE.

8. LIMITATION OF LIABILITY.

A. IN NO EVENT SHALL EPLUS BE LIABLE FOR INDIRECT, CONSEQUENTIAL, SPECIAL,
rNCIDENTAL, PUNITFVE OR EXEMPLARY LOSSES OR DAMAGES, LOST DATA, COST OP
PROCUREMENT OF SUBSTITUTE PRODUCTS OR SERVICES OR LOST PROFITS OF ANY KIND,
EVEN IF FORESEEABLE, ARISING OUT OF OR CONNBCTED WITH TfflS AGREEMENT. EXCEPT
FOR INJURIES OR DEATH TO THIRD PARTIES OR DAMAGES TO CUSTOMER'S PROPERTY,
EPLUS> AGGREGATE LIABILITY HEREUNDER, IF ANY, SHALL BE UMITED TO DIRECT
DAMAGES, WHICH SHALL NOT EXCEED THE AMOUNT PAID FOR THE PRODUCT OR SERVICE
DIRECTLY CAUSING SUCH DAMAGES, AS ESTABLISHED BY A FFNAL JUDGMENT.

B, Any action whatsoever arising out of transactions under this Agreement shall be brought in accordance with
the Maryland statute of limitations pertaining to such transactions. Other than the exception set forth in A
above, in no event shall ePlus be liable for claims by a third party. Each Party acknowledges that this Section
8 sets forth a reasonable allocation of liability between them, and that ePlus' pricing is offered in reliance on
the warranty disclaimers and liability limitations and exclusions set forth in this Agreement,

9. NON-HIRING OF EMPLOYEES. Customer acknowledges that ePIus has invested significant resources in
the training of its employees and that these employees are a valuable resource. Therefore, if ePlus provides
Services under this Agreement, Customer agrees that during the term of fiiis Agreement and for a period of
eighteen (18) months thereafter, Customer shall not solicit for hire or hire employees of ePlus (or anyone who
has been employed by ePlus within the month prior to the date of solicitation). Should such a hiring of an ePlus
employee take place, ePlus shall be entitled to liquidated damages and/or compensation directly from the
Customer in the amount of 20% of the employee's total annual compensation.

10. NOTICES. Notices required or permitted to be given under this Agreement shall be in writing and delivered in
person or by a nationally recognized overnight carrier that obtains a receipt, or by certified mail, postage prepaid,
return receipt requested, to the respective Party's address set forth in the introductory paragraph of this
Agreement or to such other address as the Party from time to time may have designated by written notice.
Notices shall be deemed given when delivery is confirmed or on the date of first refusal. Notices of default shall
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be given in writing. All notices to ePlus shall be directed to the attention of its General Counsel, with copy to Vice
President, Contracts at the same address.

11. PRESS RELEASES. Any press release, announcement, publication or any other media release regarding this
Agreement shall be mutually agreed upon in writing by the Parties prior to release. Neither Party shall make any
representations or warranties about the other Party that the other Party has not first approved in writing.

12. TERM AND TERMINATION.

A. Term. This Agreement shall commence on its Effective Date and shall, unless terminated pursuant to Section
13.B, continue until the first anmversary thereof. This Agreement shall automatically renew for one or more
additional twelve (12) month periods unless a Party provides written notice to the other of its intention to
terminate in accordance with the provisions below.

B. Termination, At any time that there is no uncompleted SOW or non-cancelable order outstanding, either
Party may terminate this Agreement for any or no reason on fifteen (15) days written notice to the other Party.
Either Party may terminate this Agreement and/or any SOW issued hereunder at any time in the event of a
material breach of the terms hereof by giving the other Party thirty (30) days written notice stating the nature
of the breach. This Agreement and/or any SOW shall then terminate if the breaching Party shall fail to cure
such material breach within thirty (30) days of receipt of-written notice thereof. If the breach by its nature
cannot reasonably be cured within such thirty (30) day period, the breaching Party shall commence to cure
the breach within such period, then diligently prosecute such cure to completion.

C. Effect Of Termination. Termination does not relieve Customer's obligations to pay all accrued fees,
Termination of a SOW shall not modify the term of this Agreement or the term of any other SOW. Customer
agrees that upon termination of a SOW it shall pay ePlus for all fees and costs incurred in the performance
of its Services up to and including the effective date of termination.

13. GENERAL PRO VISIONS.

A. Entire Agreement; Order of Precedence. This Agreement constitutes the entire agreement and
understanding between the Parties with respect to the subject matter hereof and supersedes all prior or
contemporaneous undertakings and commitments. Neither the terms of any Purchase Order, invoice, or other
instrument documenting a payment or transaction issued by a Party in connection with this Agreement, nor
any other act, document, usage, custom, or course of dealing shall modify the terms of this Agreement. Terms
printed on or referenced by Customer's Purchase Orders, offers to buy, terms and conditions and the like
shall have no effect. In the event of a conflict between this Agreement and a SOW, the SOW shall control,
but only with respect to the Services set forth therein. A duly authorized representative or officer of each
Party must sign any changes, modifications or amendments to this Agreement deemed to be binding,

B. Relationship of the Parties. The relationship created hereunder between the Parties shall be solely that of
independent contractors. No representations or assertions shall be made or actions taken to imply or establish
any agency, fiduciary Joint venture, partnership, employment or other relationship hereunder.

C. Assienment. Except any assignment by ePlus of its right to receive payments, neither Party shall sell, assign,
or transfer its rights or obligations under this Agreement, in whole or in part, without the other Party^s prior
written consent. Any such attempted assignment shall be void. ePlus reserves the right to subconh'act with
other individuals and businesses for the performance of Services under this Agreement, but such subcontracts
shall not constitute assignment of ePIus' obligations or rights hereunder.

D. SeverabUitY. If any provision of this Agreement or of a SOW is held to be prohibited by or illegal,
unenforceable or invalid under applicable law or court of competent jurisdiction, such provision shall be
ineffective only to the extent of such prohibition, illegallty, unsnforceabiUty or invalidity, and the remaining
provisions of the Agreement and/or the SOW shall not be affected thereby.

E. Governing Law, Jurisdiction and Jury 'Trial Waiver. The laws of the State of Maryland, USA, shall
govern the rights, remedies and duties of the Parties arising from or in any way related to the subject matter
of this Agreement. The United Nations Convention on Contracts for the International Sale of Goods does
not apply to this Agreement, The Parties agree that jurisdiction and venue for any matter arising out of or
pertaining to this Agreement shall be proper in the state courts located in Howard County, Maryland or the
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U.S. District Court for the District of Maryland, and the Parties hereby consent to such jurisdiction and
venue. Each Party waives, to the extent permitted by law, all rights to a jury trial in any action or proceeding
to enforce or defend any rights hereunder.

F. Force Maieure. If either Party is unable to perform any of its obligations under this Agreement because of
an event or circumstance (a "Force Majeure Bvent") resulting from a judicial or government decree or
regulation which is not such Party's fault, communication Hue failure, power failure, any natural disaster or
act of God, war, terrorism, invasion, insun-ection,riot,theorderofany civil or military authority, fire, flood,
earthquake, weather, lookouts, strikes, the unavatlability of personnel due to injury, sickness, death or
termination of employment, either voluntaiy or involuntary, or, without limitation, any other cause beyond
such Party's reasonable control, the Party so affected shall promptly give notice to the other Party and shall
do everything possible to resume performance. Upon delivery of such notice, all obligations under this
Agreement shall be immediately suspended. If the period ofnonperformance exceeds fifteen (15) days, the
Party receiving notice of a Force Majeure Event may, by giving written notice, terminate this Agreement or
any SOW, Delays in delivery due to Force Majeure Events shall automatically extend the delivery date for
3, period equal to the duration of such events. A Force Majeure Event, however, shall not apply nor extend to
Customer's obligation to pay for Products or Services delivered prior to a Force Majeure Event .

G. Survival of Terms. The provisions of Sections 4, 5, 6, 7, 8, 9, 13.C, and 14 shall survive the expiration or
termination of this Agreement and/or a SOW for any reason.

H. Counterparts, This Agreement may be executed m counterparts, each of which shall be deemed an original
and all such counterparts shall constitute one and the same Agreement,

IN WITNESS WHEREOF, tlie Parties agree to be bound by the terms hereof as of the Effective Date and have
caused this Agreement to be executed by their duly authorized representatives.

ePlus Technology, inc.

By:

Howard County

By:

Print;

Title:

Date: Date:

Customer Master Agreement v.0?1015
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in Witness Whereof, the parties have executed th!s Agreement: PA-105-2019

Amendment: Not Applicable

Approved and Agreed to:
Company: EPLUS TECHNOLOGIES, 1NC

•DocuSigned by:

Sfuu^/ ^uum\M
•F285Q62F1FD9400...

Name:steven Mencarinj

Title: SVP

Howard County/ Maryland

.(SEAL)

•DocuSlgnedby;

(^i/u/Jt IWi'iA/s
•239778A32S5D465...

Chief Administration Officer
Name: Lonnie Robbins

•DocuSignedby:

Cei>^ iWl
•ODFB30A1ErGE46A...

County Executive

Name: Calvin Ball

Approved for form and legal sufficiency

•DocuSigneciby:

A^AU/ ^A(4ir
•77CDAE3633E7453...

County Solicitor
Name; Norman Parker

•DocuSignedby:

{/is^ ^ &nuA/
•S5U9DBC935D478.,,

Title: senior Assistant county Solicitor

Name: Usa O'Brien

Approved for Sufficiency of Fu nds

•DocuSlgned by;

Jftuzf ImtA/
•353CAF0031ii4<i6D.,.

Director of Finance

Name:Janet Irvln

Department Head

•DocuSigned by:

fa^uAz- ^U/L/^
•BBOD09B80T6A485...

Name:BrandeeGanz

Department of Technology and

Communication Services

Contract: pA-105-2019

Completed: 6/28/2019
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EXHIBIT I

HOWARD COUNTY CHARTER AND CODE REFERENCES TO ETHICS

Charter Section 961. Conflict of Interest.

(a) Pfphtbltions. No officer or employee of the County, whether elected or appointed, shall in any manner whatsoever be
interested in or receive any benefit from the profits or emolitments of any contract, job, work, or service for the County. No such officer or employee
shall accept any service or thing of value, directly or indirectly, from any person, firm or corporation having dealings with the County, upon more
favorable terms than those granted to the public generally, nor shall he receive, directly or indireclly, any part of any fee, commission or other
compensation paid or payable by the County, or by any person in connection with any dealings with tiie County, or by any person m connection
with any dealings with or proceedings before any branch, office, department, board, commission or other agency of the County. No such officer
or employee shall directiy or indirectly be the broker or agent who procures or receives any compensation in connection with the procurement of
any type of bonds for County officers, employees or persons or firms doing business with the County. No such officer or employee shatl solicit or
accepl any compensation or gratuity in the form of money or otherwise for any act or omission in the course of his public work; provided, however,
that Ihe head of any departinent or board of the County may permit an employee to receive a reward publicly offered and paid for, for the
accomplishment of a particular task,

(b) Rules of construction; cxccntions by Council. The provisions of this Section shall be broadly constmed and strictly
enforced for the purpose of preventing officers and employees from securing any pecuniary advantages, however indirect, from their public
associations, other than their compensation provided by law.

In order, however, to guard against injustice, the Council may, by resolution, specifically authorize any County officer or employee to
own stock in any corporation or to maintain a business in connection with any person, firm or corporation dealing with the County, if, on full public
disclosure of all pertinent facts to the County Council by such officer or employee, the Council shall determine that such stock ownership or
connection does not violate the public interest.

The County Council may, by ordinance, deiegate to the Howard County Etlucs Cominission the power to make such determinattons and
to authorize the ownership or connection. Any ordinance which delegates this power shall provide for procedures including a public hearing, and
shall establish criteria for determining when the ownership or connection does not vioiate the public interest.

(c) Penslties. Any officer or employee of the County who wilJftiiiy violates any of the provisions of this Section shai! forfeit
his office. If any person shall offer, pay, refund or rebate any part of any fee, commission, or other form of compensation to any officer or employee
of the County in connection with any County business or proceeding, he shall, on conviction, be punishable by imprisonment for not less than one
or more than six months or a fine of not iess than $100.00 or more than $1,000.00, or both. Any contract made in vioiatioi^ of this Section may be
declared void by the Executive or by resolution of the Council. The penalties in Shis Section shall be in addition lo ali other penaities provided by
law,

Code Section 4,119. Ethics and Fair Employment Practices.

(a) Couflict of Interest. Bidders, vendors, purchasers and county employees involved in the purchasing process shall be
governed by the provisions of the Howard County Charter and Howard County law regarding conflict of interest. No vendor shall offer a gratuity
to an official or employee of the county. No official or employee shali accept or solicit a gratuity.

(b) piscouraecment of Uniform Bidding.

(1) It is the policy of the county to discourage uniform bidding by every possible means and to endeavor to obtain
full and open competition on all purchases and sales.

(2) No bidder may be a party with other bidders to an agreement to bid a fixed or uniform price.

(3) No person may disclose to another bidder, nor may a bidder acquire, prior to the opening of bids, the terms and
conditions of a bid submitted by a competitor.

(c) jFalr EmBlovment Pracfiees

(1) Bidders, vendors and purchases may not engage in unlawful employment practices as set forth in Subtitle 2
"HumEin Righls" ofTitle 12 of the Ho^va^d County Cods, Subtitle 6 ofTitie 20 of the State Government Article, Annotated Code of Maryland or
Sections 703 and 704 of Title VII ofths Civil Rights Act of 1964 as amended. Should any bidders, vendors or purchasers engage in such unlawful
employment practices, they shall be subject to being declared irresponsible or being debarred pursuant to the provisions of this subtitle.

(2) The Howard County Office of Human Rights shalE notify the county purchasing agsnt when any bidder is found,
by a court of competent jurisdiction, to have engaged in any high unla\vfiit employment practices.

(3) If any bidder has been declared to be an irresponsible bidder for having engaged in an uniawful employment
practice and has been debarred from bidding pursuant to this subtitle, the Howard County Office of Human Rights sha!f review the employment
practices of such bidder after the period ofdebannent has expired to determine if violations have been corrected and shall, within 30 days, file a
report with the county purchasing agent informing the agent of such corrections before such bidder can be declared to be a responsible bidder by
the County Purchasing agent.

(4) Payment of subcontractors. All contractors shall certify in \vriting that timely payments have been made to all
subcontractors supplying labor and materials in accordance with the contractual arrangements inade between the contractor and the subcontractors.
No contractor will be paid a second or subsequent progress payment or final payment until such written certification is presented lo the county
purchasing agent.

Customer Master Agreement v. 091015 9
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Code Secllon 22.204. - Prohibited Conduct and Interesfs.

(a) Pftrticipafian Proliibitions.

(1) Except as permitted by Commission regutation or opinion, an official or employee may not participate in:
(i) Except in the exercise of an administrative or ministerial duty that does not affect the disposition or

decision of the matter, any matter in which, to the knowledge of the official or employee, the official or employee or a qualified relative of the
official or employee has an interest.

(ii) Except in the exercise of an administrative or ininisterial duty that does not affect the disposition or
decision with respect to the matter, any matter m which any of the following is a party;

a. A business entity in which the official or employee has a direct fmancial interest of which
the official or employee may reasonably be expected to know,

b. A business entity for which the official, employee, or a qualified relative of the official or
employee is an officer, director, trustee, partner, or employee;

c. A business entity with "which the official or employee or, to the knowiedge of the official
or employee, a qualified relative is negotiating or has any arrangement concerning prospective empioyment;

d. If the contract reasonably could be expected to result in a conflict behveen the private
interests of the official or employee and the official duties of the official or employee, a business entity that is a party to an existing contract with
the official or employee, or which, to the knowledge of the official or employee, is a party to a contract with a qualified relative;

e. An entity, doing business vnth the County, in v/hwh a direct financial interest is owned by
another entity in which the ofiiciaf or employee has a direct financial interest, if the ofRcial or employee may be reasonably expected to know of
both direct financial interests; or

f. A business entity that:
1. The official or employee knows is a creditor or obligee of ftie official or

employee or a qualified relative of the official or employee with respect to a thing of economic value; and
2. As a creditor or obligee, is in a position to directly and substantially affect the

interest of the official or employee or a qualified relative of the official or employee.

(2) A person who is disqualified from participating under paragraph 1. of this subsection shall disclose the nature and
circumstances of the conflict and may participate or act if:

(i) The disqualification leaves a body with less than a quorum capable of acting;
(ii) The disqualified official or employee is required by law to act; or
(iii) The disqualified official or einployee is the only person authorized to act.

(3) The prohibitions of paragraph 1 of this subsection do not apply if participation is allowed by regulation or opinion
of the Commission.

(b) Eniplovment and Financial Interest Restrictions.

(I) Except as permitted by regulation of the commission when the interest is disciosed or when the employment does
not create a conflict of interest or appearance of conflict, an official or employee may not:

(i) Be employed by or have a financial interest in any entity:
a. Subject to the authority of the official or employee or the County agency, board,

commission with -v/hic^ the official or employee is affiliated; or
b. That is negotiating or has entered a contract with the agency, board, or commission with

which tlie official or employee is affiliated; or
(ii) Hold any other employment relationship that would impair the impartiality or independence of

judgment of the official or employee.
(2) The prohibitions of paragraph (1) of this subsection do not apply to:

(i) An official or employee vfho is appointed to a regutatoiy or jicensing authority pursuant to a statutory
requirement that persons subject to the jurisdiction of the authority be represented in appointments to the authority;

(ii) Subject to other provisions of law, a member of a board or commission in regard to a financial interest
or employment held at the time of appointment, pro.vided the financial interest or employment is publicly disclosed to the appointing authority anci
the Commission;

(iii) An official or employee whose duties are ministerial, if the private employment or financial interest
doas not create a conflict of interest or the appearance of a conflict of interest, as permitted and in accordance with regulations adopted by the
Commission; or

(iv) Employment or financial interests allowed by regulation of the Commission iftlie einployment does
not create a conflict of interest or the appearance of a conflict of interest or the financial interest is disclosed.

(c) Post-Emplovmcnt Linntations and Rcstriefions.

(1) A former official or employee may not assist or represent any party other tfian the County for compensation m a
case, contract, or other specific matter invoivmg the County if that matter is one in which the former ofRcial or employee significantly participated
as an official or employee.

(2) For a year after the former member leaves office, a former member of the County Council may not assist or
represent another party for compensation in a matter that is the subject of legislative action.

(d) CoafingenLComBensation. Except in a judicial or quasi-judiciai proceeding, an official or empfoyee may not assist or
represent a party for contingent compensation in any matter before or involving the County,

(e) Use ofPrcstieeofOmce.

(1) Ail official or employee may not intentionaity use the prestige of office or public position for the private gain of
that official or employee or the private gain of another.

Customer Master Agreement v. 091015 10
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(2) This subsection docs not prohibit the performance of usual and customary constituent services by an elected
official without additional compensation,

(f) ^olicltafjon finci Acccnfance ofGifts.

(1) Ail official or employee may not solicit any gift.

(2) An official or employee may not directly solicit or facilitate the solicitation of a gijft, on behalf of another person,
from an individual regulated iobbyjst.

(3) An official or employee may not knowingly accept a gift, directly or indirectly, from a person that the official or
cmpioyee knows or has Ihe reason to know:

(i) Is doing business with or seeking to do business with tlie County office, agency, board or commission
with which the official or employee is affiliated;

(ii) Has financial interests that may be substantially and materially affected, in a manner distinguishable
from the public generally, by the performance or nonperformance of the official duties of the official or employee;

(iii) Is engaged in an activity regulated or controlled by the official's or employee's governmerital unit; or
(iv) Is a lobbyist with respect to matters within the jurisdiction of the official or employee.

(4) (i) Subsection (4)(ii) does not apply to a gift:
a. That would lend to impair the impartiaisty and the independence of judgment of the official

or employee receiving the gift;
b. Of significant value that would give the appearance of impairing the impartiality and

independence of judgment of the official or employee; or
c. Of significant value that the recipient official or employee believes or has reason to believe

is designed to impair the impartiality and independence of judgment of the official or anployee.
(ii) Notwithstanding paragraph (3) of this subsection, an official or employee may accept the following:

a. Meals and beverages consumed in the prsseme of the donor or sponsoring entity;

b. Ceremonial gifts or awards that have irisignificant monetary value;

c. Unsolicited gifts of nominal value that do not exceed $20.00 in cost or trivial items of
informational value;

d. Reasonable expenses for food, travel, lodging, and scheduled entertainment of the official
or ihe employee at a meeting which is given in reium for the participation of the official or employee in a panel or speaking engagement at the
meeting;

e. Gifts of tickets or free admission extended to an elected official to attend a charitable,
cultural, or political event, iftliepurposeofthisgifloradmissionisacourtesy or ceremony extended to the elected official's office;

f. A specific gift or class of gifts that the Commission exempts from the operation of this
subsection upon a finding, in writing, that acceptance of the gift or class of gifts would not be detrimental to the impartial conduct of the business
of the County and that the gift is purely personal and private in nature;

g. Gifts from a person related to the official or employee by Mood or marriage, or any other
individuai who is a member of the household of the official or employee, or

h. Honoraria for speaking to or participating in a meeting, provided that the offering of the
honorarium is not related, in any way, to the official's or empSoyee's official position.

(g) Disclosure of Confidential InfQrmatlon. Other than in the discharge of official duties, an official or employee may not
disclose or use confidential information, that the official or employee acquired by reason of the official's or employee's public position and that is
not availsbie to the public, for the economic benefit of the official or employee or that of another person.

(h) Participatlou in Procurement,

(1) An individual or a person that employs an individual who assists a County, agency or unit in the drafting of
specifications, an invitation for bids, or a request for proposals for a procurement, may not submit a bid or proposal for that procurement, or assist
or represent another person, directiy or indirectly, who is submitting a bid or proposal for the procurement.

(2) The Commission may establish exemptions from the requirements of this section for providing descriptive
literature, sole source procurements, and written comments solsciteti by the procuring agency.
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EPLUS TECHNOLOGY, INC.

RESPONSE TO:

PEPPM PROGRAM
2019 PRODUCT LINE BID - PENNSYLVANIA

REQUEST FOR BIDS, ELECTRONIC NO. 52889

TECHNOLOGY EQmPMENT, SOFTWARE,
SERVICES, SUPPLIES, AND OTHER ITEMS
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PEPPM Bid Quote Sheet
My firm proposes " slier careful review, underslsnding eM acceptance of alt bkl Terma and Condillons, plus tn$(ru$tion8 and
specifications - to supply tha equipment and/or materials noted on B!d Resporise ia!> of this spreadsheet wwtHng lo the bid prico
slructuw and ai tha final prtces noted betow (subject lo further adjuglmenta by manufacturera during Ihe award period) fo any eligible
agency in anyjurisdirii&ns that are specified !n the bid during the contract teriti Apedfied in the bid Terms and Contirflons.

Bidding Company Nanfttt >
Submitted By and Attested to By>

Procfuct Line Being Bi(I>
Description of Product Llne>

ePiua Technology, !nc,
Slevo Mencarini

Senior Vice President
703-984-8400

infoSKiOfu^Leoffl

16-Sep-lS

Cables2<3i>
Cgbiss and Connoctors

Method Used for Calculation of Final Effective Bid Prices >ictive Bid Prices > Mark-Up Over Cost

ft. Company
B. Bid Signatory
0. Corporate Tttle
D. Phone Numbar
E. E-MaiI Address

F. Date

G.

H.

Atofg: Mw^'fi Ov«r Cwf fWtog M«iH9tts Aw No(AC<sptab!e; Sse Tefms and CcncKSws

Percent Discount or Pfircent Mark-Up Over Cost > _7.0000%
N6ls:lV<>e^i&M?^&y^^x^,ffbid^sby variable fB5Wwtwifisik-»p;hEt3ad, Insert jp^KMS3g«9$twenQ6tfi}wS9

Name of the Catalog or Price List Used for Price Basis >
Effective Date of the Catatog or Price Usl >

Ca&lesZOoTechOaia C&tslog Price list
Sepiember 17,2018

j.

K.

L.

NOTE; If csrtaln suticategories of SKUs ara being btd atvariabfe percent marK-ups or discounts, you must clearly tdantff^

the aubcgtegory grouping, tbo dpplicabie percent and tiie method for dotertn1ti!ng tho final effective bid price.
If applicable, you may designate up to 30 subeategoriBS in the spaces below. When compleUng the Bid Response Tab
you must entertts sama comsponding discounts In column H so th &t the final prices ara correctly calculated.

Subcategory No, 1
Subcategory Ho. 2
Subcategory No. 3

Subcategory No. 4
Stjbcategory No. 6

Subcategory No. 6
Subcategory No. 7
Subcategory No. 8
JSubcatego/y No. 9
Subcategory No. 10]
SubcatecjoryNoiHI
SybcategoiyNOi12|
Subo8tegoryNo,13|
Subcategofy No. 14;
SubcategoryNo.16;
Subcategory No. IS

Subcategory No, 17
3ubc3tegoiyNo.18
SuboategoryNo.19
Subcategoiy No. 20|
Sutacat8goryNo,21|
SubcategoryNo.22
Subcategory No. 23
Sufacategory No, 24

Subcategory No. 26

SubcBtsgory No, 26
Subcategory No, 27
Subcstagory No, 28
Subcategory Nd 29
Subcategory No. 30

Cisarly Defined Subcateswlss for Variable Mark-Up or Percent MarK-Up or Discount
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PEPPM BidQuote Sheet
My film proposes - after carefu! rewew, undsrstanding end scceptence trf BH bid Terms and Conditions, plus instmdions sncf
specifications - to supply the equipmsnl anrf/or matsrials noted on Bid Response tab of this spreaijsheet according to Ihe bid price
slmcfure and at the-final prices noted lietuw (subject to farther adjyslmerris by manufadufers dudng the award period) to any eEtgi&Ie
agsfKy i" any Jurisdictions that are epecifjed In the bid during the contract term eperiiied In tha blctTerms and Concrriions.

Bltfdlng Company Nams >
Submitted By and Attested to By>

ePlu$ Technology, Ino.
Steve Mencarin)

Senior Vice Preiiderrt
703-984-3400

)nfo®eR[us.com

Product Ltne Being Bid>
Bescriptlon of Product Line>

Cisco
Networia'ns, security and telecommunlcalion pfoducts

|A, Company
JB, Bid Signatory
|C. Corporats TiOe

|D. Phone Number
[E.E-MaEI Address

16-Sep-18|F.Date

Method Used for Cglculatton of Final Effactive Bid Prices > [
Afele; AtsT^o Over Cosf fWdng tAeltfods ^ fttof /tcwpfs6te; see Tfifflts w)d CwxWws

Percent Discount or Percent E/iark-Up Over Cost> [

Variable

]-i.
Me:NoM^hnsc«^6ytnbox^,lfil<S<^byvst^dhc^^wm^-whslsa^^£sitp6f(^aa«3slwfh0etFi!WS9

Name pf the Catalog or Price Ltst Usfld for Price Basis >
Effective Date of Ute Catalog or Price List >

Cisco Global Pffce Usl
September 18,2018

NOTE; If certain sufacategQries of SKUs M6 being bid at van"ai)[e percent mark.ups or discounts, you must cieariy idsntif/
the sybcategory grouptng, ?6 applicable percent and lh& method for determinfng the final effective bid price.
if iipplicgbls, you may designate up to 30 subcatogorks In the spaces below. When completing the Bid Respons&Tab
you must enter the sgme corresponding discounts in column H so that the final prices are correctly calculated.

Subeategory No.
Subcategory No.

Subcategory No.
Subcategoiy No.
Subcategoiy No.
Subcatogory No.
Subcatotjory No.
Subcatogoty No.
Subcatagory No.
Subcategory No.
Subcategory Ho.
Subcatogory No.
SubcatogoiyNo.
Subcatogoiy No,
Subcategoiy No.
Subcafefloiy No.
Subcategory No,

Subcatagory No.
Subcategory No.
Subcatsgory No.

Subcategory Mo.
Subcategoiy No.
Subcategoty No.
Subcatogoiy No.
SubcatflgoiyNo.
Subcat&gory No.
Subcategory No.
Subcategory No.
Subcatagory No.

Claariy Definsct Subcstsgortes for Variable Mark-Up or Percent
Switches
Routers

Wretess
Sscurily
OpiM

Untfied Communfcali on a/Caitabo ration

Miscellaneous
TfatnEng/Advanced Senrfces
SmartNet/Malnfenance EDU
SmartNet/Malntenance GOV

UCS Servers
Software Uoenee

Partner Branded SmariNet

Cioud Services Platfomi
HyparPlex

Physical Sscuriiy
loT/Ssnsors

AppDLJcense
AppO Maintenance

AppDTratnlng
AppD Hosting
AppD Sen/ices

42.2560%
42.2500%
42.2590%
42.2500%
42,2500%
42.2500%
42,2500%

5.2000%
32.ooooya

1$,OQOO%
59.2000%
42.2600%
22,0000%
$9.2000%

59,2000%
42.2600%

42,2500%
20.0000%
$.0000%
S.000<?
5.0000%
5.0000%

Mark-Up or Discoun
Discount off list
Discount off list
Discount off llsl
Discount offllsi
Discount off lisi
Dtscount off list
Discount off list
Otscount off Jist
iDtscount off list
Discount off llsi
Discount off Us!
Discount off list
DiscourH offlist
Discount off !ist
Discount off fist
Discount off [tst
Discount off list
Discount off list
Discount off liat
Discount off list
Discount off ifsl
Discount off list



DocuSlgn Envelope ID; BD860749-8501-40E1-9786-D5438633B5A2

PEPPM8id_Qypte Sheet
My firm proposes ~ after carefti! re^ew, untierstanrfing and acceptance of all bid Terms and Conditions, plus Instructions anct
specifications" lo supply the equlpmeni end/or maten'a)? notad on Bfct ResjWnsa tab of this spreadsheet according to ths W price
stmduro end at the final pricsa noted belcw (subjsctfo further adjuBlrrtsnts by manufacdui'ftrs during thy award period) lo any eligible
agency In any Jurisdlcllona that ara spedfied 1n the bltf during the contract term specfded In the bSd Terms and Condllions.

Bidding Company Name >
Submitted By end Attested to By>

Product Line Betng 6td>
Description of Product Lirto>

eplua TechnolOfly, Ino.
Stsv8 Mencarinl

Senior Vice President
703-984-8400

Enfo@eplus.com.

15-Sej].16

Citrix

Method Used for Calculation of Final Effective Sld Prices >icttvB Sld Prices > Discount from List

A. company
3, Bid Signatory
C.Co/porats Title
D. Phone Number
E, E-Mail Address

F. Date

0.

ft

/Vo(?r Me,-gai Over Ow( fffehg ^thwSs Aw ?>t ftce^ptsbta; Ss6 r«ims end Condf&'MS

Percent Discount or Percent Mark-Up Over Cost s> _ ^0000% J.

Note; ? w^te oace^y/rt toy J, Jf y^n&S/v^abte tfsroufrf <^n»a*-UjO;to?foa<(fnwrfp^ri»nfsff33 parting 6( row 39

Mama of the Catalog or Price List Usod for Price Basis >
Effective Date of the Cabiog or Pftce Ust >

Cifrix Distribution Catalog Priw List
Ssptwibsr-14,2018

K.

L.

NOTE: if certain aubsategories (rf SKUs are bein$ bid at variable percent mark-ups or discounts, you must clearly ttlenlify

the subcategury grouping, the applicable percent grni the method for (telcnnintng the final effe&tive bltt price.
)f applicable, you may designate up to 30 subcatogorie? in the spaces below. When completing the Bt(! Reaponso Tab
you must enter the sams corresponding discounts In column H so that the flnal prloos are correctly calculateii.

Subcatfrgory Ho. 1
Subcategory No. 2
Subcategory No, 3

Subcategory No. 4
Sulicategory No, 5
Subcategory No, 8

SubcategoryNo.7
Subcateflory No. 8
SubcategoryNo.S
SubcategoiyNo.10^
8ubcatef}oryNo,11j
Subcategory No, l2l
SubcategoryNo.lSi
Subcategory No. 14|
Subcfttegory No. 'tti|
SubcategoryNo.16;
Subcatagory No. 17|
Subcal6^oiyNo,18
SubcategoryNo.19
Subcategory No. .20

Subcategory No. &1|
Subcatogoiy No. 22
Sutacategory No. 23
SubcategoryNo.24

Subcatogory No. 2S
Subcatsgory No. &6
Sub&ategory No. 27
Sutocategory No. 28
SubcatogcnyNo.29
Sub category No. 30

Clearly Defined Subcategortss forVarlabl& Msrk-Up or Pdrcent Mark-Up or Discount



DocuSign Envelope ID: BD860749-B501-40E1-978e-D5438633B5A2

PEPPM Bid Quote Sheet
My firm proposes " after csrefUl review, understanding and acceptance of sfl liidTerms and Canciidons, pius Instructions anti
spedflcattons - to supply the equipment and/or msteriafo noled on Bid Response tab of this spreadsheet according to the bid price
Slructura and at thsflna) priwa noted below (subject to further adJustmBnts by manufacttirere during the award period) to any eligible
agsn&y [n anyjurisdlcflons that are specified in the bid during the contfact term specified In ihe faitt Terms and Conditions.

Bidding Company Name >
Sybmitfed By and Attested to By>

ePlus Technology, inc.
Steve Mencaiinl

Senior Vice President
703-984-8400

InfofBiepius.cofn
16-Sep-lS

Pro duct Line Being 8id>
Description of Product LIn^

Coinmvauit
Backup and dlaaster recovery produc'ts

A. Company
B. Bid Signatory
C. Corporate Titie

D. Phone Number
E.E.Mail Address

F, Date

0,

H.

Method Ueed for CalculaHon of Final Effective Bid Pjices > | '
fhlw Me^o Ovef Cost RftAig {SnlSwSsfiK Nef Awsffalile; Sw Teims aAd CsmjSws

Percent Discount or Percent Mark-Up Over Cost >

VsriaKe

hWK No enfy ^ wc^^ h bm J. ff W<sw by v^^<Bswwlwm^-^^^ insert !>efcentsgessfaiilngeifvv/2S

Name ofth6 Catalog or Price Llsl Used for Price 8as!s >
Effective Date ofths Catalog or Price Ust>

Commvault Price List
Ssptemtier 14,20-18

NOTE: If certain subcategories of SKUs are D&!ng bid at variable pgTcent mark-ups or dEscoiints, you must clearly Identity
the subcatogory grouping, the appifcable percent and ths method for determining the final effective bid pries.
If applicable, you may designate up to 30 subcategortes [n the spaces beiow. When completing tha Bid R&sponse Tab
you must enteriho same corresponding discounts In column H so that ihs final prices are correctly calculatod.

Clearly Daflned Sybcafegori&s for Varlabls Mark-Up or Fsrcent

Subcategory No. 1
SubcategoiyNo.2
SubcafegoiyNo.3
Su&category No. 4
Sufacategory No. 6
Sufacategory No, 6
Subcategory No. 7
Sutacategory No. 8
$ubcategory Ko. 9

$ubcategory No. 10J
SubcatsgoryNo.11|
Subcategoiy No, 12

Suhcatsgory No. 13|
SubcategoiyNo.l4|
SuhcategotyNo.16
SubcatogoryNo.16;
Subcategory No. 17;
Suticategory No. W\
Subcafsgory No. 19;
Subcstegory No. 20'

Subcategory No. 21
SubcategoryHo.22

SuhcategoryNo.sa
Sybcategory No. 24
$ubcategoryNo,2S

Subcategory No. 28
SultCategory No. 27
$ubcatefloryNo.2S
Sul}cat680(yNo.29
SubcategoryNo.^O

Uwnse

Support
Consuitlng

Training

10,ZOO&%
10.2000%

5.1000%
5.1000%

Maric-Up or Dlscoun
Discount off list
Discount off list

Discount off list
Discount off list



DocuSfgn Enveiope ID: BD860749-B501-40E1-9786-D5438633B5A2

PEPPM Bid Quote Sheet
My flmi proposes - aftsr cafeftij revfeWi underelanding and aocsptance of all b!d Tenns and Condltiona. plug instructionB and
spectflcations " Io supply (hs equlpmsnt and/or mafgrialg noted on Bid Response iat> oF thfs spreadshe&t accordins to the bid pric$
structure and at the fina) pilces ndled below (subject lo further nc<{ustment8 by manufacturers during Uie award psrlod) to any sh'albls
agency in anyjiirisdictlons that arespecifiad [n th6 bid (luring fhe contract tsmft spsctfled In the bid Tentis anci Conditions,

Bidding Company Name >
Submlt^tl By and Attested fo By>

Product Line Bslrtg Bld>
Peg criptlon of Product U"e>

ePSus Technology, inc.
Stwe Mencarini

Senior Vice Pres!t!ent
703-9S4-8400

[pfotSSeolus.som

16-Sep-lS

Cylance
Antivirus and tnternef contenl securiiif products

Method Used for Calculation of Final EffecUva Bid Prices > Variable

A. Company
B. Bid Signatory
C, Corporate TIUe
D. Phone Number
g,E-Ma!!Addr8fiS

F. Date

6.

H.

htofe; Mafyla Omf cyst Filchg ti!sihod& Ar9 WAweptabla; S»9 Tsms end Condfflons

Percfent Discount or Percent Mark-Up Over Cost> j_[^.
fttolw No ent/y te newssa/Ai Aox 1/1 iMAftffiifl t>y varfabfe dtewvnf WfRBfiwp: hsieesd, Imwt pw^i^gsa st6fSng eSfow S9

Name of-thfl Catalog or Pries Ltst Used for Pries Basis >
Effective Date of the Catalog or Prico Lists'

Cyianw Pricebook FV201&
September 13,2018

K,

L.

NOTE; If certain suhcalegorids of SKUs are being bid at variable percont mark-ups or (ilscounts, you must clearly Identity

the subcatogory grouping, the appSlcahIe percent and the method far determining the final offoctlve bid price,
!f applicable, you may designate up to 30 subcategories \n thfi spaces below. When complating tti® Bid Response Tat)
you must enter the same corrsspondtng discounts tn column H so that ?0 final prfcesarficorrocUy calculated.

Percent
SuhcategoryNOil

SubcategaryNo.Z
Subcalsgory No, 3
Sutacateg&r/ No. 4
Subcategory No. S
Subcategory No, 6
Subcategory No. 7
Subcatogory No. 8
Subcatogory No. 9

Su&categoty Ko. 1(1
Sutica^goryNo.ll
SubcategoryNo.li
Subcategory No. 13
Subcategory No. 1<1
Subcategory No. It
Subcalegoiy No. IS

Sufacategory No. 13
Su&category No. IE
SubcategoryNo.lS

SubcategoryNa.^t
Subc?togo>y^°-21
$ubcategoiyNo,2S
Subcatogory No. 23
Suboatsgory No. ^
Suboatsgory No. 2i

SuboategoTy Ho. 2f
Subwtegoiy No. 21
Subcategory No. 21

Subcategory No. 2S
Subcategory No. 3(

Clearly Defined Subcatsgories for Variable Mark-Up or

Ucensing/PfodUCl
S&rviCOS

5.5000%
0.0000%

Mark-Up or Discount
Discount off list
Discount off list



DocuSign Envelope ID: BD860749"B501-40E1-97bo-D5438633B5A2

PIPPM Bid Quote Sheet
My fttm proposes-aflec careful rs^ew, undersfanding and acceptanco of Qt! blii Temis and Contiltions, plus instryetions anct
specifications - lo supply the equipment sndter materiais noled on Bid Response tab of this spreacisheet according to the btd price
structure and atths firifl) prices not^tl bslow (sub]ect to further adjuatmants by manufacturers during tiie award psriod) to any etigiye
agency !o any Jurisdictions that are specified in the bid tiuring the contract term specified in the bfd Terms and Conditions,

Bidding Company Name >
Submitted By and Attested to By?"

Product Line Being Bici>
DescripUon of Product Llne>

epius Technology, Inc.
Steve Mencarinl

Senior Vice President
703.984-8400

iafo(®e»!us,com
3l6-Sep-l8

McAfee, (no.
network analysis, anti \RTUS and security software

Method Used for Osfculatjon of Final Effective Bid Prices > faiark-Up Over Cost

A. Company
B. Bid Signatory
C. Corporate We
D. Phone Number

E.E-Mall Address
F. Date

G.

H.

N^sMw'gsti Over Cost P/!dhgMefi»flsAf9?siAc<:9ptsb{e:Ss«Twnset«iCWtc!S6a$

Percent Discount or Percent HflarK-Up Over Cost> __ 7.0000% _^J.
?^9:N9wtvffftewswyhlMxJ,iftihS<S!)gbyv3rt3b!ed!sceitWtortisatk-ttp;sistead.tftWftpeKenle3es9t3SngallwvZ3

Nams oF1h& Catalog or Price List Used for Pries Basis >
Effectivfe Date of the Catalog or Price Ust>

McAfee TechDala Calaiog Price Usf
Septennt)er18,2018

K.

L,

NOTE: If certain subcatesories of $KUs are being bid at variable percent mark-ups or dfscounts, you must clearly Identify
theAubcategoty grouping, the apptlcabls psrcentand the method for determining the final effective bid price.
If applicable, you may designate up to 30 subcategades in th& spaces below. Whsn completing tha Bid Response Tab
you must enter tlw same corresponding discount? in column H so that ?e final prices are correctly calcuiateti.

Percent Mark-Up or Discount
SubcategoryNo.1
SubcategoiyNo.2
Subcategory No, 3
Subcateg&iyNOr^
Sufccateswy No. S
Sulicategoiy No. 6
SubcategoryNo.7
Subcategory No- 8
SubCAtegoryNo.9
SubcategoryNo.lC
SubcatesoryNo.11
Subc&tegory No. 1;
Subcategop/No. 1;
Subcategory No. 1<
Subcategory No. It
Subcategcny No. It
Subcategnry No. 1]
Subcategory No. 1i
Sut>c?tegory No. 1S
Subcategory No. 2(
Sybcatsgory No. 21
Subcategory No. 2;
Subcatsgory No. 2;
Sybcatagoiy No. 2i

$ubcatsgoiyNo,2(
Suboatsgory No. Z(
Sufooategory No. 2;
Subcategory No. 2f

Subcategory No. 2(
SubcategoryNo.3<

Clearly Defined Subcatogoriss for Vartabifi Mark-Up or



DocuSign Envelope ID; BD860749-B501-40E1-9786-D5438633B5A2

PEPPM Bid Quote Sheet
My firm proposes - after careftit r&Vtew, underalanding and accejtianca of all bid Terms and conditions, plua inslructlons and Bpecdicqtions - to
supply ltia equipment and/or malsrials n&ted on Bid Response tab OflhSs spreadsheet accontlng to Ihe Md firice structure and at Ihs flna! prices
noted balow (subjed to farthec adjusimeflls by manufsc.furers during fhe award period) lo any eliglbta agency In anyjurisdlctiong Uiat fire specifled In
the bid during th? conlraol term specifieii fn IhB bM Tsmis antt Cofidittons,

Ridding Company Name >
Submitted By and Attestsci t& By^

ePlus Technology Jnc.
Steva Mencarinl

Senior Vice President
703-3S4-8^00

)nfo@ep|us.com_

lS-Sep-18

Product Line Being 8!<i>
Description ol Product Un&>

Nvidla
Graphic cards, vitfeo accelerators, OPUsLNVSwitchss, AlA/ILfflL systems

A, Company
|B, Bid Signatory
|C.Corpo/at6T!He
D, Ph&nft Number
!E.E.Mal!A(id?Ss
IF. Date

Q.

IH.

Method Used TorCaIeylatlon of Fina! Effective Bid Prices > [^
Atoto; MarfliH Owf Co/ P/?ff f/'eftiotis Are ttotAweptsbte: S«9 7'eOTS OTrf conciHws

Percent Discount or Percent Mark-Up Over Cost >

Variabte

Wote-AtoCT^tenec^sdyhAo)(^,(fy^t®yverfat'tedisc()untwfl?h.up;fnsiea4fr)sart^f?nfaiTBtsf*ft»ff8(row29

Name oftha Catalog or Price List Used for Pric^ Basis >
Etfsclive Date of the Catalog or Price List >

Nvldla DislribuUon Price List
SeP.tember17f.2?18

NOT6; If certain subcafegories ofSKUs arfl being bM at variable psrcertt mark-ups ordisc&unts, you must clearly identify
the eubcategory grouping, the apptlca6)9 percent and Iho melhocl for (telermlnlng ths final offectivft bh) price.
if applicable, you may designate up to 30 subcategories in tin? spaces below. When contpieting ths Bid Responee Tsb
you must snter ihs same corresporidinfl dlscountg In ctilumn H so that (he final prices aro correctty calculated.

Subcateg&ry No. 1
Subcategory No, 2
Subcategory No. 3
SubcaUgoryNo.4
Subcategory No. 5

Suhcategory No. 6
SubcategOTy No. 7
Subcatogory No, 8
Subcalegory No, 9
Sybcatflsory No. 10
SubcategoryNo.-fl
SubcateawyNMt
SubcategoryNo.13
SubcatefloryNo.14
Subcategory No. 1S
SubcategoryNo.lS
Subcat9goryNo.17
SuboategoryNo.lS
SubcateflOryNo.19

Subcategory No. 20
Stibcategqry No. Zl
Subeategory No. 22
SubcatefloryHo.23
Subeategory No. 24
SubcalegoryNo.25
Subcategory No, 26
Subcatsgory No, 27
SubcategoryNo.a?
SubcatogoryNo.29
Suiic&tegory No. 30

Clearly Defined Siibcategories for Variable Mark-Up or Discount Percent
pei 11,7500%

0,6000%

Mark-Up or Discount
Mark-up over cost

Discount ftff Sisl



DocuSign Envelope ID: BD860749-B501-40E1-9786-D5438633B5A2

PEPPM Bid Quote She_et_
My firm proposes - afisr careRil rerfew, undarstanding and acceptance of all Md Tenms grid CondltionSi ptuB instrudlons and
speciflcaiions - la supply the equipment and/or mat&rials Jioted on Bid Response tab of this spreadsheet sccoidEng to the bid price
sinictura and alfhe final prices nolsd below <subjsct to furthBr adjustments by manufacturers during the award period) to any eitgible
agency in any juristiicilans Ihat are spedfied in iha bid during tha contract temi specified In (he bid Terms and Qondftlons,

Bidding Company Namo >
Submlttad By gnd Attested to By>

Product Line Being Bid>-
Dascription of Product Llnei-

ePIua Technology. !no.
Steva Mencarint

Senior Vice President
703^84-8400

lnfo@ej3lus.com

16-Sep-lg

Pafo Alto
Nexl-generaUon firewalis anci security software

Method Used for Catoulation of Final Effective Bid Prices > [^ Variable

A, Company
B, Bid Signatofy
0. Corporate TIOs
D. Phone Number
e.E.Ma]! Address

F. Date

Q.

H,

fttoft; Afafsh Over C<M( miAiff ^e0w<!s fire Net Aw«pfab!s: SSG Terms awfCiwrfitbns

Percent Discount or Percent Mark-Up Over Cost > __ _|J,
WK ?> eo&yte necessa/ fo fiox •f, fffi?Kng t>y irerfaSfe iSsmunfcrMWK-Ufi' hrteed, SmwtiKlCWtsgas starfng «tmv S9

Name of Urn Catalog or Price List Used for Price Basis >
Effective Date of the Catalog or Price List >

Palo Alia Price List
September 10,2018

K.

L.

NOTE: If certain subcategorlos ofSKUs are being bid at variable percfint mark-ups or discounte, you must ciftarly identify
the subcategory grouping, th& applicabls percent and the method for (ietermlning the final effecVvs bid price.
If applicabi6t you may deslgnats up to 30 sutwategories in the spaces below. When completing the Btd Response Tab
you must enter ths same corresponding discounts in column H so Uiat the final prices are eorrecfiy calculated.

Percent

SubcategoryNo.l
SubcatsgoryNo.2
Subcategory No. 3
SubcatogoryNo.4
Subcatagory No* 5

Subcategory No* 6
SubcatBgOryNo.7

SubCiitegoryNo.S
SubCEitegory No. 9
Su&calegoryNo.lfl
Su&catesory No, -t1
Subcate&ory No. 11
Suhoategor/ No. '13

Slrtloategor/No.l^
SuboategoryNo.lt
SufacategoryN&.IE
SuboalegaryNo.'fi
SubcalegoryNo.K
SubwtegoryHo.lS
Subcategory No. 2(
SubcategoryNo.21
SubcatesoryNo.2;
Subcategory No. 2;
Subcategory No. 2<

Subcategory No. Zi
Subcatsgory No. Zi
SiAcategory No. 2;
Subcategary No. 2f
Subcategory No. 2!
Subcategory No. 31

Clearly Defined Subcategorles forVariabfeMarR-Up or

Hardware
Subscription

Support

Mark-Up or Dlscoun
16.0000%
10.7000%
4.0000%

Discount off list
Discount off list
Discount off !!st



DocuSlgn Envelope ID: 8D860749-B501-40E1-9786-D5438633B5A2

PEPPM Bid Quote Sheet
My firm proposes ~ after oarsful revriew, undsrslanding and acceptance <rf af! bid Terms and Coniiiltons, plus inslfucllons and
spectdcattona " 1o supply Ihs equipment and/or malertais noted on Bid Response tab of this apfeadaheet aooordlng to (ha bl(i priw
slniclnre and st the final prices noted beiow (subject lo further ac(ius1menta by manufacturers cfuring fhs award period) to any eligible
agency In any Jurisdictions that are specified )n {hs bid during tha contract term specified in Iha bid Tenna and Conditions.

Bidding Company Ham6>
Submtttsd By and Attestfld to By>

Product Uno Being Sid>
Description of Product Line>

ePlus Technology, inc.
Steve Mencarinl

Senior Vice President
703-934-8400

inFo^eRlys-can
iG.sep-ie

Purs Storage

Storage systsms, bsckup, software and services

MfeUioif Used for Calculation of Final Effectlvo Bid Prices > Varisbla

ft. Company
5. Bid Signatory
G. Corporate Titis
b. Phone Number
E.&Maii Address

P. Date

G.

H.

Note: MwgSn Ovw Co^i Priotng htsthods A? NotAwepfatfe; Sw Tenns and CMWws

Pfercant Discounter Percent Mark-Up OverCost> _^J.
Ww Afo entry Is nwewaytn Iwx J, ifbldSng by vsniabh dtewunt ocmafft-up; iwtead, AnsertpwefrisaM alerting afnw £9

Name of ?s Catalog or Price List Used for Pr!c& Basis >
Effaclive Date ofthe Catatog or Price List >

Pure Storage US Priw Ust
Seplefnb8n0,201$

K,

L.

NOTE: If certain subcategories of SKUs are bolng bid at variable percent mark-ups or discounts, you must c1$?riy identt^

the suboategory grouping, fhe app|lcabl» psrcont end Uie method for determining the final effectSve bid price,
If applicable, you may tleslgnats up to 3t> eubcategoriss In ihfi spaces below. When completing tlie Bid R&sponse Tab
you must enter the same corresponding ttiscounte fn column H sothattha final prices are correctly calculated.

Subcategory No. 1
Subcategory No. 2
Subcatsgory No. 3
Subcategory No. 4
Subcategory No. 5
Suhcatesoiy No. 6

SubcategOtyNo.7
Subcategory No. 8
Subcategory No. 9
SubcfttegoryNo-l&i
Subc?tegoryNo.1l|
Subcatsgory No. 12]
Subcat3t)oryNo,13]
SulacategoryNo.14]
Subcatesory No, 16|
Subcaiogory No. 16|
SubCAtogory No. 17|
Subcategory No. 18|
SubcategoryNo.lS
Subcategoiy No. 20]
8ubcateg<sryNo.21'

SubcategoryNo.22;
SubcategoryNo..23|
Siibcategoiy No. 24;
Subcategory No. 2S;

Subcatogory No. 261
Subcafogory No. 27|
Sut>oategoryNo.28:

Subcategoiy No. 29
Subcatsgoty No, 30

Ctsarly Defined Subcategorlss forVarigbls Mgrk.Up or Percent

Hardware
Software

Mainlenanw Renewals

10.0000%
10,0000%
0.0000%

Mark-UporDiswun
Diswuntoffiisl
Discount off list
Discount off list



DocuSign Envelope ID; BD860749-B501-40E1-9786-D5438633B5A2

PEPPM Bid Quote Sheet
My finn proposes " after carefuj re^ew, understanding and acceptancs of ail isd T^rms and Conditions, plus InsEructlons and
spficfficati&ns " lo supply the equipmBnt antifor maierials noted on BM Response tab of this spreadshset according to the bid price
sfruclure and at the final prices noted below (sLit?Ject to further atijusfmsnts by manufacturers during th$ award period) to any eBgibfe
agency In any Jurisdictions that ara specified In the bid dunng (he conlract term sped(i$(( In the bid Terms and Conditions.

Bidding Company Nam&>
Submitted By and Attested to By>

ePlu$Technoiasy,[nc.
Stove Mencaiinl

Senior Vice Presidem
703-984-8400

[nfoSBai^us.com

[A. Company
|B. Blct Signatory
|C. Corporate Titte
ID. Phone Number
|E, E-MaI! Addrsss

16-$ep-i8|F. E»8te

Product Line Being Bid>
Descrjptton of Product Line>

Rubrik
Backup, recovery snd data management soiutfons

Method Ussti for Calculation of Final Effectfve Bid Prices > |_Discount from List
?te; fifefg&i Over Cost FtkSny K^ltwisA/e Not /lw$p/ab?&; &3 Tmas en<S CwcWons

Percent Discount or Percgnt Mark-Up Over Cost > I 0.5000%

hWe:Nse^hnecw^y^^x^,Sblv!i^byvyhWa<Sswwnt<ytvert<-itft;lns(6eii.tass{fpsfc«nl9gesftsiSnyslfavfS9

Namo of the Catalog or Price List Used for Price Basis >
Effective Date ofth& Catalog or Prioe List >

Rubrik Fries Ust
August 17,201$

NOTE: If certain su&categories ofSKUs sre being bid at variable percent marR-ups or discounts, you must clearly ittentify

the subcategoiy arouping, the Applicable percent and the method for determtning the final effsctive bid prfc&.
If applicable, you may dssiflnafe up to 30 subcategories (n Uis spaces bslow. When completing the Bid Response Tab
you must enter the same corresponding dtscounts In colurfifl H so that th& final prices are cornctty calculated.

Percent
Suiicategory No. 1
Subcatsgory No. 2
Su&categoryNo-S

Sybctttest»yNo.4
Subcategory No. 5
Suf>category No, 6
Subcategory Nd. 7
Subcatsgory No, 8
Subcategory Ho, 9

Subcategory No. 1(
Subfiategory No. 11
Stibcatesor/No.l;
Subcategory No. 1;
Sttbcafegory No. 1<
SubcategoryNo.lt
Subcaiogory No. tl
Subcatagary No. ti
Suhcategory No. 1i

Subcategory No. T
Subcategory No. 2(
Subcategoiy No. 2'

Subcatflgory No. 2:
Subcatogory No. 2;
Subcatogoiy No. 2'
Subcategory No. 2i
SubcategoryNo.21
Subcategory No. 2:
Subcategory No, 21
Subcategoiy No. 2]
Subcategory No. 3(

Cfeariy DriTned Subcateg&rtes for Variabls Mark-Up or Mark-Up or Discount



i •',

DocuSign Envelops ID: BD860749-B501-40E1-978G-D543863385A2

PEPPM Bid Quote Sheet
My firm proposes " aflercareful review, undsrstanding and acceptance of all bid Terms and Condlltons, plus Instructions and
spedflMttona ~ to supply tho equipment snd/or matetiala noted on Bid Response tab of this spraadshast according to <he bid price
fifrudura and al lh6 find price? noted below (subject to further sdjusfments by (nanufadurers ciuttng ?8 award psrfofO to any eligible
agency In any Jurisdictions that are specified In Iha bid during tha contract term sp6cifi6d (n Ihe bid Terms anti Contffllons,

Bidding Company Name>
Submlltad By and Attested to By>

Product Line Being BId>
DescrioHon of Product Une>

ePlus Technology, Inc.
Steve Mencarinl

senior vice President
703-384-8400

info®8ptas,com
16-Sep'lS

Veeam
backup and replication software

Method Used for Calcutation of islnal Eff^tive Bid Prices > Variable

A. Company
B. Bid Signatory
C. Corporate Title
D. Ph sna Number
E.E-MallAdtfrcss

F. Datft

Q.

H.

WoK: Mstgh Over Corf fttefngi Kf^Swis A? W<rfAcwpta?; Sw Tem)& flrtd CwtiSws

Percent Discount or Percent Mark-Ui) Over Cost> |_• \J.
?>lv No en&y te fl$«^ay In bw J, ffbkSSny by wfeb/g tfcsrount wmwh-vp; insiBad, irtserf pe/csntages s(ar?)ff a( row 29

Name oftiia Catattijj or Price List Useti for Price Basis >
Sffectiva Date of the Catalog &r Price List >

Veeam Put>i!sh9d Prica Ust
September 14,2018

K.

L.

NOTE: If certain subcetegories of SKUs are being bi<) at variable percent marR-up? or discounts, you must clearly identify
the subcategory grouping, the applicable percent and tile methcni for determining the final effective Dtd price.

If dppDcabls, you may designate up to 30 gubcategories In the spaces bfelow. When compleljng Uio By ResponseTab
you must enter the same carrespondtng discounts In cofumn H so that the final prices are correctly ogloulatod.

Su&oategoiyNo.l
Subeategory Ho. 2
Subcategory No. $

SubcategoryHo.4
Subcategory No. 5

Suhcategory No. ft
Suhcategory No, 7
SubcategoryNo.?
Subcategory No. 9

SubcategoryH&.IQ]
SubcatfigoryHo,11|
Subcat00oryNo.12
SubcafsgoiyNo.13^
SuhcategoryMo.14]
Subcategory No. 161
Subcategory No. 16

Subcategory No, ^1\
Suhcategoty No, 'fS]

Subcatogory No. 'l9|
Subcatogory No. 20'

Snbcatagory No. 21
Subcategory No. 22

Subcategory No. 231
Su&category No. 24;
Subcategoty No. 28]
Subcategoiy No. 26
Subcatogoty No. 27
Subcategory No. 28
Subcatogoi'y No. 29!

Subcategoiy No. 30

Clearly Defined Subcategorles for Vsrlabis Mark.Up or Percent
New Licences

Upgrads Licenses

Maintenance

8.0000%
8,0000%
2,0000%

Mark-Up or Discount
Discount off llsl
Discount off list
Discount off list
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HOWARD COtWTY, MARYLAND
Office of Purdittstng

AFFIDAVIT

Mnsf be com|»tetfth signed IiyatiofHctroflhcefimpftny (Prcsitlcnt, CEO, Vie? Prcsidcntt etc.

Contraclor cPlus 'rc(;hrKihigiua&.

Address: 13595 DuElcs I'riuhnotoiiv Drivo. t Itinulun. VA 2017)

1. St&v&n Mcncari.ni . . the tHKJersigticd. _ycj)foryice Prcsidctil ,. v>l' ihc Bbove ntimcd

(Print Signer's Niimi;) (Print Ollicc I lcid)

Conlractor docs dccliirL' itiul nffirm lliis „ IQiii . day or^April _,2019_. that I liold the nlbroHcniioncd office
(Month) (Year)

in the iibove named Coninictor iind I an'irm the lollwhig:

AFFIDAVIT I
Tlie ContrncforJiis AyciiL .snrvants ond/or employees, linvc not in any waycoltudcd wilh anyone I'drHndun belialfofthi; Cuntriicior
or tliemselvcii, to obtain information thai would give (in; C'oniritCEor an unFuir acivttnttigc over ullicrs. nor hn^c llwy colludcd witli
anyoiw for rmd on bL'hufrnl'tliC Conlniclor. or thciHsetves, to giiin any rnvoritisin in llic »w«r<t ofihe contract licrtfin.

AFFtOAVITII
No ofliccr or employee of Howard Courtly, whether cicclcd or appoirtlcd. has in any manjler whalsnevcr. any interest in or IHLS
niutiiwt.t prior hereto or will rwm'e Kubscqncnt hcrtfto wi bcnent. inonQtar^' or material, or cunsldcnitiyn Imin Edc proHls w
cmokimcnts of this contriict, job, work or wrvicc for (lie County, and that no oHtecr or cmpioyec Ims ncccpltid or Fcccivctl or will
rwuivv in (he futun: it service or thing of vduc. directly or indiret;((y, upon more favorable terms than (hose granEccl to thn publi<:
yciwmlly, nor ha? any such officvr or employee of fhu Connly rccuivrid or will receive, directly or Enttirectl^. iwy part ol' iiny iw.
commi.ssiun or other vompensnlion paid or pnyablc to the County in coisncction with tfii^ conlmcf, job, work. or ^ervjcv for tlie
County, cxcepling. ito^'cver, thtf rcccipl ofdivnicnds on corporation sluck,

AKFIDAVIT HI
Ncilhc-r t, nor the C'onti'iictor, DOF any olTiwr. dirwlor, or pnrtncrs. or miy or Us tsmpioyevs who tire directly invotvcd in obluining
vuitiracis with Huvvtird Coutity have been convicted of hribvry. itttcniptcd hrfbe^'. or conspiracy to bribe undur ihc laws of any slide.
ororUic IVdcral government for acts ofomissions commitlcd ancr July I,1977.

AmDAVIT IV
Neither). nor the CoiKraclor, nor atiy of our agciils. partners, or employees \vho are directly isivoJved in ohtninhi^ cond'aut?) witii
I lowurd County liavc been convicted wllhin the past t2 ninnfhs of'tltscriminaiion '.i^dinsl nny cinploycu or ypplicanl for cmpioymunL
nor fitivu we vngugcd in unhnvfu! <;i«p!o.ynicnf prncliws os sei rnrtli in Scelion j 2.200 of (hi; I hmnrd C'nunly Code, or SuhllUc 6 of
rHly20oftlisSttU(;(iovcnuncnlAnietu.Atino!a(cd('<tdenfMnrylFifKl or, of Sections 703 amj 704 urTitfc Vi[ ofthtf Cjvi! kiglits
At;t of i96"1 six aincndtid.

AFPlUAVtTV
The Coiiiraclw:

i. fs tio( cnnvnlly iduntirfed on the fist created b> llic Mtiryiund Stutc lioard oFPttbiic Works ns {i pcrsun cngiiginy
in invesitncnt EicUvitics in Iran as described in Kw.inm 17-702 oflhu KSwykind Stufe f-'nwwc wuf h-Mwcifwif
Arik'ie ; or

ii, is not currvnlly cngitging in invwlmcnl iictivitics in Iron as described in Sccdoii 17-702 or the ^wyland Suw
S'hwwe timi Prwwwwnl /iflkie.

If the person is unuhlc to maktf the ccr! ideal I on, it wi![ pry\i<le (iic County, u dnlaiicd dracription of' [lie Conlractur'.s jnvw.imcnl
activities in Iraii.

AFFIDAVIT VI
IFnpplnjiibtc, the C'ontrucior tms cofnpiiud with iSuctions H-tDI throuyli i'1-IOit of (he iilcction l.imr Article ol'(lie Annoiiilft) C'pde
ol MarylaniL whicii rriqitircs (liat ever>' puriion ihdt enters into. during «ny 12 inonlli period, one or nwi'tf contmcis, foagcs, or olh<;r
agrcemunls wHh the SiatL1, u Ctiunty. or un mcorporalwf mtintcipaliiy. or (licir agencies, hivnlving EI cumulative vonsidcrolion or fit
lcnst SiOO.ORO or more. sliult tile wiih thi: Slttlc AdininislriKivv Boiird ol" Klcetion t.uus ii slt»lcincnl disclo.sing conirlbutiort;; to ft
ciindidiilv. or ii scrfus of such coiitributlo»s. in (i cumulative ymouiil in CXCCKS ol'$500 mad(? during Hit; reporling p<;riud td it candidate
!orc}oclivc DlTice tii any |iristuiry or g.vncrat elocdofi,

I do solemnly tledaremul iifTimi undw [he penalties or pyrjuo' Ihat thcconttinlsiol'the rort'yuingtitTidtivilsAre Iruc and corrcul (o tlic
best ot'tny kfluy^lE^ inf^nunlion and hcliyf.

Printed Nnmc
SVP
1'itte t<i;v.07/20/2»17



^ccwcf CERTIFICATE OF LIABILIFf INSURANCE OATEfMM/DD/ym)

OSfOf/200

THIS CERTtRCATE IS 1$$UBD AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE DOES NOT AFFIRIVIATIV£1,Y OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER{S), AUTHORIZED
REPRSSENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certlftcate holder Is w ADDITIONAL INSURED, the poHcy(l9s) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBRO<SATION IS WAIVED, subject to th& terms and conditions of the poli&y, certain policres may require gn ondorsement. A statement on
this certificate does not confer rights lo the certificate holder In ileu ofsucfi endorsement(s).

PRODUCER
'MARSH USA INC.

1050 CQNNECTECUT AVENUE, SUITE 700
WASHiNGTON, DC 2003S.5386-

CN102561810-PROP-7/31-18.18
iHSURED

sPEus, inc.
ePhisTechnotogy.lnc.
13595 Duties TechnoloayDrivg
HfflKtolLVA 20171

CONTACT
NAME;
PHONE". ^-. ---^^
JA/CJtoJgstl;______ _. _ ,_ I fA/C. NO):
&MAIL
ADDRESSL

INSURER(S)At!FORDIt'tSCOVERA6E

iNSURER^Zufteh American Insurence CoinpanY

INSURERB ; American Guaranlee & Usbifity ins Co

INSURER C:

INSURER P.!_

INSUR£REj_

INSURERF:

HAICIf

16&36
28247

COVERAGES CERTIFICATE NUMBER: CLE-006428530-01 REVISION NUMBER: S
THIS IS TO CERTiFY THAT THE POUCIES OF INSURANCE LISTED BELOW HME BEEM ISSUED TO THE INSURED NAMED ABOVE FOR THE POUGY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDiTlOM OF ANY CONTRACT OR OTHER DOCUMENT WTFH RESPECT TO WHICH THI$
CERTiFiCATE UW BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POUCfES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
DtCLUSIQMS AND CONDITIONS OF SUCH POLlCiES. LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS.

!NS?i
-L.TS.
^-

~A

~8

B

A

TTPBOF INSURANCE

x COMMERCtALGENBRALLIASlLnrY

CLAIMS-MADE | X | OCCUK

OEN'L AGOREOATE L1M!TAPPUES PER:

POLICY P<-| 5^' Q LOG
OTOgR:

AUTOMOBll.EUABiUTr

x

x

ANY AUTO
OWNED
AUTOS ONLY
HIRED
AUTOS ONLY

f

UMBREt-LAUAS

EXCESS LIAB

$(
Al
N(
Al

(

HEDULEO
ros
N.OWNEO
TOS ONLY

OCCUR

CIAIMS-MADE

DED I I RETENTIONS
WORKERS COMPENSATION
AKD EMPLOYfiRS' LIABtt.lTy Y /M
ArWROPRIETOWPARTNEfVEXECtHIVE
OFFICER/MEMGBt EXCLUDED?
(Mandafojy In NH)
If yes. describe under
DESCRIPTION OFOPERATIONSbetow
PROPERH'

NSQ
x

?(

N^

;1
//VD POUCYNUMBER

;P00181237

;POOt81237

WC0181236

WC0181241

5P00181237

"POLICY EFF
[MM/DDfYyYYl
3^1^018

07/31/2018

07/31/2018

0731/2018

07/31/2018

.PQLfCY EX?
(MMffib/YYYYt
[17/31/2019

07/3^/2019

07/31/2019

Q7l3mW

07/31/2018

UMtTS

EACH OCCURRENCE
DAMAGETO RENTED
PREMISES (Ea occurrenco)

MED EXP (Any WQ person)

PERSONAL & AOV INJURY

GENERALAQGREGATE

PRODUCTS. COMP/QPAGG

COMBINED SINQLeUMIT
(Ea accidenft
BODILY INJURY (Perpereon)

BODILV INJURY (Pefscchtent) |
PROPERTfDAMAGE
(Per acddenll

EACH OCCURRENCE

AGGREGATE

x PER"
STATUTE.

OTH-
gR_

El. EACH ACCIDEMT

E.L. DISEASE - EA EMPLOYeEl

E.L DISEASE. POUCY LIMIT

UMiT

DEC.

$ 1,000,000

s 1.000,000
$ 10.000

5 1,000,066

$ 2,000,000

§ 2,000,000

$
$ 1,000,000

$
$
$

s

5 1,000,000

$ 1,(?0,000

$

g 1.000,000

$ 1,000,000

S 1,?0,000

$10,000,000

$10,000

DESCRIPTION OF OPERATiONS/LOCATIDNS/VEHtCt-es (ACORD101,Add!t!onalRemaFt(SS(;hsdul9,m(iy bo attached tfmofospacfl Ie rttjufred)
Re; CooparaSve Purchaso, Computer HaKlware and Associates Periphsrais, AgroeTOnt No. PA 105-2018

Howard County, Maryland, !ls officials, empbyees, egenfs arid volunteers Isfers hdudKl as addjltonai Insured where re(]itirKf by wrilten contracE regarding Getieial snd Auto LlaU!I!y.

CERTIFICATE HOLDER

Howard Couniy, Maryiand, its offteiais,
smptoyees, agents and volunteers
Atln: Office of Purcteslng
6751 Columbia Gateway Drive, Suite 501
Cotumbta, MD 21046

i..

CANCEt-LATfON

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCEt.t.ED BEFORE
THE EXPIRATiON DATE TOEREOF, NOTICE Wll^t, BE DKUVERED IN
ACCORDANCE WITH THE POUCY PROVIStONS,

AUTHOR1ZEO REPRESENTATIVE
ofMarahUSAlnc.

MaitasN Mukherjss ~s^ai.ivj»sf*^t-

ACORD25(2016/EI3)
© 1988-2016 ACORD CORPORATION. AH rights reserved.

The ACORD name and logo are registered marks of ACORD



AGENCY CUSTOMER ID: CN102561610

A^GRty

LOG #: Washington

ADDITIONAL REMARKS SCHEDULE Page 2 of 2

AGENCY
MARSH USA INC.

POLICY NUMBER

CARRfER NAtC CODE

NAMEO INSURED
ePfus, [no,
ePfusTechno{ogy,[nc.
13595 Du!les Techiwlosy Df^a
Hemdon,VA2017i

EFFECTIVE DATE;

ADDITIONAL REMARKS

THIS ADDITfONAL REMARKS FORM !S A SGHSDULE TO ACORD FORM,
FORWS NUMBSR: 25 pnRM TITLE- Certificate of Llabtlity Insurance

With resari to Pioperty coverage, oUier (le<iuc?tes may apply as per poticy tsnns afld condSHons,

Nsrned Insured Scheduia;

eRusfno,

epjys Group, inc,

ePiusTechitoiogyilnc.

ePius Techrotegy Services, fro.

ePlug Covernmenl, Inc.

ePtusCspWnc.

eRus Canada Company

ePiu$ Cloud Swices, inc.

epiusjafflateajnc,

ep]ustcetand,!w.

Asset Rnanca Group, tnc,

ePlus Government SeMces, [(IG

Alliance Cup Tschnoiogles, Ino.

Pacffc Glue Mtefo, ina (dba PBM IT Sotutions)
eNusTeciinotogy ME, inc,

ePlusSoStwaieLLC

eNusTeciwbgyofPAiinc.

ePtus Teohrol&gy of NC, tno,

iGXGlQbalUKUnHfed
IQXGLOfiALUK Limited
SfallConsullJnglU;

ACORD101 (2008/01) ® 2008 ACORD CORPORATION. All rights reserved,
The ACORD name and logo are registered marks of ACORD
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HOWARD COUNTY. MARYLAND
EQUAL BUSINESS OPPORTUNITY (EBO)

SUBCONTRACTOR PA JRTIO PATION FORM

E COUNTY (fSK ONLY

i-^OAPWVAl.

CONlltACl TITl.y:

SOU('H'ATIONff_

TKKMi

CAI'ITAI. PHO.IKXT^ CONTKACT/PO S

ItENtWAUf , j.Aiv!OttNT$ ^OO^O.S^.

PIUMK CONTRACTOR NAM1-;: ePlus Technology, inc.

_AP))Kf-:KS; 13&&5 DuUes yechnology .D;f_i,_^?"don^ VA 20171

^HQffrm'SjVWl: _U|-;H<Hyi>K: _ ,. j CKltTH''VtN«A(n':)\C'V;

1*}!ONK: 703-984-8400

{'KKyElCATION^

PRIME CONTRACTOR SHOULD LIST ALL EUO SUBCONTRACTOR jS /SUBCONSULTANTS / SUPP14ERS

INSTRUCTIONS KORCOMHJiTlNG Dfl.S FOliM

* (;'omp!ete the sucfiuit below nlumiiying vnvb wrtifted HiK) l^m {Minorib' (ME^U). Wonian (WIU-;), (ind Disnhltid (DBtQ BnyinLW
!';n(erpriiics) you intumi tu u.<ti uti (itis projoet, Aitnch titfdiOotiat f5\wvi» Ermore tiian two (2) subcontractors.

• I'lii? form rtfprtfsyutti tfic wntnwtor s commitinctil lo uOliw (lie flamed liBO firm? ill Iht* pcrccniiigys Endtcnfyd shoultl the contract
Iw imiirdec! lo the contrRdor. Hiisi form should acL-umpany your bid or proposftl

• *KItO Type?; AA (At'rfctin Aincricanl. ASA (Asiini Amcricnn). 1)1^ (fliifpaiuc AmtfriL'an). NA (NiHivc Americnn), 1;^M
(Fcinnlu),I))K({?iKtsblctl)

11UO\K; 410--/29--/9SO

I ^4H.;_

a ins

y<Jl:WH''V!N(;AGENn:.State of l.w'

IT related services incl-udtrtg aecut-ifcy, cloud,

pl;S<'IUll)'K>^WWpIlK: aajsssaEneuLs, and-proreggio^ial 8£u:vl&e&. -y^

SIWQN'I-RACTOHNAMK: i4DM

8227 cloverleaf Drive, Suite U?.

r<^<i'A<'THi:!t!H^KN'i'/ST3LVl.;:

^HOTVI'K (Check One) iS AA^ D ASA D HIS D NA D [.-KM D [)IS

(KRTmCAriQNtf '&+**TTO 6^i!R6 , ^"Q ftAB'£IC?i*A'l'l"N % ^^
I '" ' —-—--• •- --

HUOPAtinCIPATIONS

SliyC'ON'l'liACI'Oil NAME:

ADDJi^SS:

CONTACT ItKritKStiNTATIVK;

*KlK)TYrt.::(Ou-^Onv) D AA D ASA

(•KKTIHCA'nON ti KiiO rAKTIC'IPATION %

KUOI'AKTK'U'ATiONS

KMAII-;

a ins a NA

P110NK:

D I-'KM D DIS

<-l':lt'nmNOA<._RN('Vi

DKSCfUmON Of WOHK;

J/TTt/^/t, ^/£y>\J (T-/^^ , ^ . ' J'{/ /'

PRINTKD NAM1K

//-,//-^^ri/^. \{'^ J ^ /

^Tf >i ^ // ^-^ /- / '// / (3- <? ,^ /L/ <! . € ^y.

t-:MAIE.

r/^/<^
SIONAI'tJRP. EVl-:NIHm/)!-'nclAL)

Ruvi.wt) 12/20/2013

i'rru-: PATti

fluyer fnniti!:



^ s
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oynty
MARTl-ANn

Veteran-Owned Business Enterprise Program Form

In accordance with Section 4,130 of the Howard County Code, it is the policy of Howard County Government to
encourage increased participation by Veteran-Owned Business Enterprises in the procurement of all goods and
services through all solicitations by the County. The Veteran-Owned Business Enterprise (VOBE) program include
an overal! asplrationaf goal of 1% of the County's total dollar value of procurement contracts to be made directly
or indirectly with Veteran'Owned Buslnes$ Enterprises. Participation may be either on a direct; basis !n response
to this solicitation or on a subcontractor basis.

For the purposes of the Veteran-Owned Business Enterprise Program, a Veteran-Owned Busine$s Enterprise

(VOBE) is defined as a business enterprise that is verified by the Center forVerification and Evaluation of the United
States Department of Veterans Affairs as a Veteran-Owned Small Business Enterprise. To search the database of
business enterprises that are verified by the Center for Verification and Evaluation of the United States Department
of Veterans Affairs visit huo&://www.,vip,vetbiz.va,jy)v.

Comj^lete this form and return it with your resoonse to the solicitation,

Complete Part 3. be!ow if; Supplier is verified by the Center for Verification and Evafuation of the United States
Department of Veterans Affairs as a Veteran-Owned Small Business Enterprise.

Complete Part 2 betow if; Supplier Is proposing to subcontract with a business that is verified by the Center for
Verification and Evaluation of the United States Department of Veterans Affairs as a Veteran-Owned Small Business
Enterprise,

CotYtplete Part 3 below if: Supplier proposes NO Veteran-Owned Busine$s Enterprise participation.

Check as apoticable

1. Q Veteran-Owned Business Enterprise Certification:
Supplier is verified by the Centerfor Verification and Evaluation of the United States Department of Veterans Affairs

2. D Veteran-Owned Business Enterprise Subcontract Participation:

Supplier proposes to subcontract with a busines$ that is verified by the Center for Verification and Evaluation of
the United States Department of Veterans Affairs in the contract as described below:

N$me(s) ofVOBE Subcontractor(s);,

Description of Work;
Percentage of Participation: _ %

3. [X] NO Veteran-Owned Business Enterprise Subcontract Participation Proposed.

Name of company: ePlus Technoloev, Inc.

Printed name: Steven Mencarini

Authorized signature:

Email; Stp^ncarif^e^lusxom

Title:.SVP

'^^ Date:~E^^Z
~7r

Phone: 703-984-8400
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PEPPM PROGRAM
2019 PRODUCT LINE BID - PENNSYLVANIA

REQUEST FOR BIDS, ELECTRONIC NO. 528897

TECHNOLOGY EQUIPMENT, SOFTWARE,
SERVICES, SUPPLIES, AND OTHER ITEMS

AS ISSUED
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PEPPM 2019 Product Line Bid - Pennsylvania
Amendment I

August 20, 2018

Changes to the Product Line Bid List for Pennsylvania are as follows:

I, PRODUCT LINES ADDED

Productljne Product Line Descrintfon
AGiRepair [Vlobiie device repair
Boomi/ !nc. Enterprise integration platform

Edwards Life Safety Life safety, fire alarm and mass notification solutions
Electronic Theatre Controls, Inc. Theatre contra! systems, consoles and lighting

Gumdrop Cases Protective cases

Kronos Workforce management solutions

Nokia* Networking products
Premier Mounts Visual dispiay inounting solutions
Qlik Enterprise data analytics platform
RS2 Technologies Access control products

II. PRODUCT LINES REMOVED

Prodyct line Product Line Description
Advidla Network security camera solutions

(d. PRODUCT LINE NAME & DESCRIPTION CHANGES

Product Una Product Line Description
Bosch/Philips (Ofigsna{} Video survQiHancc and digital rQcording equipment
Bosch Security Systems (Revised) Security/ safety and sound solutions

Denaq, Inc. (OngSnaf) Batteries and power adapters for laptop computers/ digital
camera*; and comcordorc

Denaq, Inc. (Revised) Batteries and power adapters

IV. E-RATE FORM 470 BIDDING CATEGORIES INFORMATION

* The Nokla product line is E-rate eligible and is being added to the Form 470 procurement in
accordance with the specific process/requirements established in the RFP for bidding equivalent product
lines. The product line i$ being bid under Category 2 E-rate categories; Routers/ Switches, Wireless
Access Points and Wireless Controllers for internai Connections/ Managed Interngl Broadband Services/

and Basic Maintenance of Internal Connections; as well as in Category 1 Network Equipment.
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-;1 'tf

1
2
3
4
5
6

Prod'uctUne ; I

;47 Security, inc.
!D Printclean

tD Systems, Inc.

! D Robotics

.Description < , ,; , :

:teet video and data management system
ID printer enciosures

iD printers

cameras, robotics, drones, and accessories

(Connect jNetwork management platform
^ Mobile Solutions

7 |A10 Networks
8

9
10
11
12
13
14
15

absolute Software

\^obiie iab stations, teacher station? and accessories

availability, acceleration and security products

:ndpoint security and management solutions software for computers, laptops and devices

^cano I Mobile device management software

\CE Computers

Veer

\cquia
\cronts

\CT\ Corporation

^ctlontec
16 ;ActnetAESintel![net

17
18
19
20
21
22
23
24
25
26

\dobs Systems, Inc.

\dtran. Inc.

\DVA Optical Networking

\EE
\er!altronics

\erohive Networks

hardware, software, related services and other branded products

^ardware, software, related services and other branded products

A/eb content management system

33ckup, recovery and Image software

P video surveillance products

iA/1-Fi and network equipment

A/ireless mesh radio communicators

Vlultimedia, creativity and Internet application software
Metworklng and unified communications/VOiP solutions

Metworking products

3ody cameras, action cameras, drones and accessories

3rones, cameras, and accessories
tA/iretess tAN products

^GiRepair |Mob!le device repair

Mphone

\irtame
Mcatel-Lucent

27 'Alertus

28 lAlexandria

ntercom and video phones

/Vfreles? streaming solutions
communications and networking solutions

Mass notification systems

Librsry management solution?
29 JAllgress [Business risk intelligence solutions

30
31
32

Mlted Telesis, Inc.
Mlot CommunicatEons

Mlworx

33 .Altronlx
34
35
36

Mvarado
'\matrol

Amazon Web Services
37 'Ameba

38 American Dynamics

39 JAmImon
40[Amplify Education, inc.
41
42
43
44

45

f\mp!IVox

^MX
Anchor Audio

Ange!Trax

ftnomsl)
46 lAnthro Technology Furniture

47 jAnywhere Cart
48
49

Metworklng products
Network monitoring and bandwidth management

Phone systems
Power and transmission soiutions

Turnstiies

Learning system hardware and software
Cloud computing services

Security cameras

Security surveillance products

HD wireless video soiutions

Tablets and accessories
Portable sound systems, lecterns and multimedia workstations

Contra! and automation, switching, AV signal distribution, and digits) slgnage

Portable saund/mlcrophone systems
Mobile digital video recording surveillance solutions (OVR and NVR), wireless solutions, driver

behavior and fle&t management

Enterprise threat intelifgence solutions

Furniture
Secure charging carts/ cabinets and accessories

AP Lazer | Laser engraving equipment
i^PC

SO JApperson
51
52
53
54

AppiianSys, LLC

Power protection products
Scanners

Network appliances and web caching

Applied Network (nteltfgence (Audio conferencing and notification systems

App-Techs Corporation INetworkvideo and digital video recorders

Aqulty Brands, Inc.
55 Arciite Optrontcs Corporation

56 ;ArcMa!l Technology, !nc.

57 Arecont Vision

LED Sighting products
LED and non-LED lamps, projector replacement lights
Email archiving and management products and soiuttons

Video surveillance cameras and equipment
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58
59

60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82

83
84

85
86
87
88
89
$0
91
92
93
94

95
96
97
98
99

100
101
102
103
104
105
106
107
108
109
110
Ill
112

^ '^^yy.^.yt ^W/^A ^<; ^ ''.yf:/y^v^n^^(^ '^'^'^ s ^^^'^^^^.^'^^}^/^'^"y^\y^'^-'''
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Arista Networks
AristotielnsIghtiiKlZ

Ascend Math

Ask Proxima

Ass a Abloy

Asus Computer International, inc.

Atdec;
Alias IED
Atlona Technologies

Atomic Learning, Inc.

Audio Enhancement

A-V Mounts

WAST
Avaya

WerMedla Information, Inc.

^vid
Avjgtlon
Avlzla, Inc.

AVRover

WST
Axiom
Axis Communications
B&B electronics
B&S Media-

BadgePass, Inc.

Baiceifs Technologies

BAK USA Technologies Corporation

Bait, inc.

Barnes & Noble, inc,

Barracuda

BASCOM
Belden

Belkln
BenQ America Corporation

Berktek
Best-Rlte
BiadcBox

Blackboard

Biuecoat Systems
BoardShare

Bogen Communfcations, inc.

Bonfire

Boom), Inc.

Bosch Security Systems

Boxltght Corporation
80XZY
Bradford Networks

Brenthaven
Bretford Furniture Manufacturing

Brickcom Corporation
Britannlc? Digital Lesrnmg

Brits Computers

Broadberry Data Systems

Brocade

Brother international Corporation

^^^^^^^^^^^^^S?S^^^^^iD^w®|n!!%^^il^S^^^S^^^^^SSS::l;
Networking products
Classroom management/ behavior anaiytlcs, filtering, asset tracking and utilization soltttion

Math oriented Interactive educatlohal supplements and materiaJs

Projectors

Door opening solutions and locking hardware

Hardware, software related services and other branded products

LED, LCD and plasma TV and monitor mounts

Audio solution products

Analog and digital connectivity solutions

Web-based software training and support
Audio ampllflcation products

Audio visual mounting solutions

Antivirus products
Unified communication? and collaboration

Classroom presentation solutions, document cameras and PC2TV conversion

Audio headsets, ear pieces, and accessories

Video survelliance and access control products

Video conference solutions

Portable presentation systems
Unified messaging and unified communication solution products

Memory, storage/ network hardware, flash and battery products

IP video surveillance products

Data communications

Lecterns and smart podium products

Identity manager, access control, vicfeo survellfance/ smartreg and visitor management products

Wireless broadband solutions

Mobile computing devices, including Isptops, tablets, Atlas VI, Seal 8, and Ssk Doard products

Computer and classroom furniture

E-readers and tablets

Network security, web security, application delivery, ematl security and storage

Internet curriculum and filtering solutions
Cabling products

Networking, connectivity products and accessories
Monitors and projectors

Cabling products

Visual communication products and technoiogy support equipment

Charging carts; collaboration solutions, digital signsge, communicsffons, and infrastructure solutions

School learning and management system

Filtering and security products
Interactive whiteboards

Audio products and systems

RFx platform software

Enterprise Integration platform

Security, safety and sound solutions

Presentation systems
3D printers

Network access control products

Cases and accessories for tablets, mobile devices and other hardware

Computer arid cfsssroom furniture

IP cameras, embedded/PC-based NVRs, and networking equipment

Currlculum-correlated products

Hardware, software, related services and other branded products

Data storage server solutions
Networking products

Printers, fax, multi-functlon printers, labelers and supplies
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113
114
115
116
117
118
119
120
121
122
123
124
125
126

127
128
129
130
131
132
133
134
135
136
137
138
1.39

140
141
142
143
144
145
146
147
148
149
t50
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168

169

PjrbductUnfr

iump Armor

iyteSpeed Computers
'A Technologies

:3b!es2<3o

^BLExpress
:afifone (ntematlona!

:ambium Networks

:ambndge Sound Management

^MP Director

:anon USA - Copters

:anon USA-'imagfng Products
;areHav/k Safety CommurHcations

:arnegle learning, Inc.
:asio, USA

;AT Simulators

:erUca
:etacea Sound Corporation

:heci<po!nt

:hfef Architect

:h!ef Manufacturing

:hromko LA

:tena
:IPAFi!ter
:inrusWorks

;isco
:itr[x
:}assLink, Inc.

;tear Touch Interactive

:tear Voice
:levertouch

:loudgenix
:M Labs
:olumbla Manufacturing

:ommscope

^ommvault

:ompass Learning

comprehensive

:ompulocks Brands, fnc.

computer Comforts, Inc.

Computer Connections

Computer Lab International

\^:s^"<^/-:i''"^^''\'''"!'?^'^^^''^ ^Description •";:'^~°s--:\-:, -"'", "-. "-'y'!'..'-^-!-:""''."^ ' •/\ ''

Protective cases

Hardware, software, related services and other branded products

Enterprise systems management software

Cables and connectors

DEM compatible networking accessories, cabling and other branded products

School based computer and audio products
tMreiess broadband solutions

Sound masking products

Facility management and compliance software

Copiers, fax, multt-functton printers and mlcrographtc products

Dfgltal, still, and video cameras, camcorders and projectors

Security systems, coirimunJcatIons and monitoing systems for schools

Math currlcuium

Projectors, cameras, caiculators, digital pianos/keyboards, cash reglsters/POS and label printers

Caterpillar heavy equipment simulators

School data Integration and interoperabitlty
Classroom audio and microphone systems

Firewall and security products

CAD software

Celling mounts and CoPiiot classroom multimedia systems
Outdoor solar street lights

Packet networking, optical transport and converged packet opttca! products
Networking security and Internet filtering products

Bandwidth management solution

Networfttng, security and telecommunication products

Wrtuaiizatian and server/network system software

Personal doud desktop, student admintstrafcion and curriculum management system
Interactive panel and displays solutions

Planar audio solutions
Interactive touchscreens

WAN solution software

^ortex simulation-based training solutions

Classroom furniture
High performance data cables, CATV, MATV, gnd fiber optic cabies

Backup and disaster recovery products^
K-12 teaming acceleration software

Cabling products

Lacks and enclosures for computers, tablets and other devices

Technology and classroom furnEture

Hardware, software, related service? and other branded products

Thln/cloud computing based software and hardware sofutkms

C:oncensus Technologies |)dentlty management software solutions and related services

concur
ConnectSotutions/ Inc.

ContentKeeper
Continental Access
Copemlcus Educational Products

Copper Cables Direct
Corel

Cradlfipoint
Crestron

CTL
Custom Educational Furniture

Cyber Acoustics
Cybernetics

Cyclone Products, Inc,

CySance

Travel, expense and invoice cloud product
Web conferencing, coSlaboratIon and unified cotnmunication tools

Internet and network security products

CCTV cameras, video equipment and access control products

Furniture, library book storage^ mobile csrts, easets and other classroom products
Copper cables and connectors

Office productivitY and graphics software

Networking, security and teiecommunlcatfon products
Video and audio control systems

Chromebooks, carts, accessories/ licenses. Imaging, consoles and tagging
Technology furniture
Speakers, headsets, headphones and microphones
Data backup and storage solution hardware

Computer security locks, cables/ anti-theft anchoring systems and protective cases for laptops,
IPads^ tablets and chromebooks

Antivirus and internet content security products
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170
171
172
173
174
17S
176
177
178
179
180
181
182
183
184
185
186
187
188
189
190
191
192
193
194
195
196
197
198
199
200
201
202
203
204
205
206
207
208
209
210
211
212
213
214
215
216
217
218
219
220
221
222
223
224
225
226
227
228

D&D Security Resources
DakTech

D3"Ute
DaUmeler

Dark Trace

Data Management, Inc.

Datacsrd Group

DataComm Cables
Datamatlon Systems

DATFO, Inc.

Datum

Del!
Deli EMC
DEMCO
Densq, Inc.

Digital Persona

Dfgium
Direct 2 OEM

DITEK Surge Protection

Diversified Woodcrafts, Inc.
DJI
D4!nk
DMP
DMS1
Domo

Double Robotics

DragonWave

Dremel 3D

Dropbox

Druva
Dukane - Audlo/Vlsua)
Dukane- Communications

Duo Security
DVTel

Dyn
EAGLTechnology
EarthWalk
EasyLobby
Eaton

Echo360

Edgenuity

Edgewave
Edimsx

eduGegr

Edutech Technology Solutions/ LIC

EduTone, Inc.

EduVision
Eduware, Inc.

Edwards Life Safety
EganTeamBoardJnc,

Egghead Electronics
EfKt
EIZO
Electronic Classroom Furnilure Systems

Electronic Theatre Controls, Inc.

Elite Screens

Elludan
Eimo Manufacturing Corporation

Enexxts

^^^^^^^^^^^^S^^^§y%^t^ii^i^^H^^^^^^^^^^^^^^^S^^^^t?^3
Student series IPad protective cgses

Hardware, software, related services and other branded products

Presentation products

Network based video sun/etllance products

Cyber security protection solutions
TimeClock Plus - automated time and attendance products

Photo iD equipment and software

Network and audio cables

Security cabinets, carts and asset tags

Data storage products

Technofogy carts and computer storage products

Hardware, software, related services and other branded products

Storage systems, backup, software and services

Computer and library furniture

Batteries and power adapters

Biometrlc security products

Telecommunication products

Compatible optics and transceivers

Surge protection solutions

School, computer, lab, science furniture and casework

Drones, cameras, and accessories

Networking products

Digital monitoring products

Fiber cable and connectors

Data visualization

Visual communications and robotic sotutions

Packet microwave solutions

3D printers

Cloud storage services
Cloud data protection and management

Audio video products

Sound, communicatton and timekeeping solutions

Secure single slgn-on and two-factor autentitatfon

Security cameras and video management systems
DNS subscription solutions

Emergency Automatic Gunshot Lockdown (EAGL) system

NetWfze systems and notebooks

yisitor management systems

Power distribution, protection, and infrastructure products

Wdeo-based learning

Standard s-aligned digital curriculum solutions

Secure content management (SCM) solutions

Nehvork communication products

chromebooks, notebooks, tablets, mobile charging carts, cabinets and accessories
Integrated audio visua! carts

CIoud-based single sign-on (SSO) and identity management platform

i/jdeo hosting and distribution with video capture products

Online assessment engines and cllcker solutions

Life safety, ffre alarm and mass notification solutions .

Eiectrontc whiteboards

Headphones, PA equipment and document cameras
'\udlo video products

Monitors

Computer and classroom furniture
Fheatre control systems, consoles and lighting
Projector screens and whiteboards

student Information systems
/isual Imaging equipment presenters and overhead projectors

security cameras, servers and client stations
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229
230
231
232
233
234
235
236
237
238
239
240
241

242
243

•Z44

245
246
247
248
249.

250
251
252
253
254
255
256
257
258
25S
260
261
262
263
254
265
266
267
268
269
270
271
272
273
274
275
276
277
278
279
280
281
282
283
284
285
286

•^.:^^'.-?"^':' ProtfuctlUrie:"';""i\^':^:';'^:".'

nGenius
on Reality

pllog Laser

pson America, Inc.

quinix

rgotecti Group, Inc.
'rgotron

SET,LIC
$1 {Estech Systems, Inc.)
•Soft

'SSDACK

-Station

"Systems Group, IIC

TH.

.vault

verase
verbrldge
:verFocus

:voke

:xacq
;xinda Networks

;xou
;xtrahop
extreme Networks

;Ktron

izRouter

;5 Networks

:aronics
;eenics

:idelis

:ileWave

:ire£ys
:ireiite
:iretide

:lir

:iuke

;o)!ett Software
:omCore

:ood Service Solutions, Inc.

:orest Scientific Corporation
:orm3x

:ort!net

:ortress Mobile
:ourier Education

:reefSy Systems
:riendMedia

:ront Row

:rontl[na

:SR, Inc.

:ST Biometrics America, Inc.

::ujltsu - Computers

:ujltsu - Sea nners/D rives

;:ull Spectrum Laser

3aggte
Sarnor
Sarrett

Satekeeper Systems, Inc.

Sazoo

. ^'-^>~-'^'!^^.''^\-''--i •;/; 7?-:'"^''T"De5crtpttbn • '<1<~' ^ •;<;-;";'Y;" ::;;.;1- ' ''""'"•' : ^-'....''..

Mreiess networking and telecommunications solutions

\ugmented and virtual reaiity equipment; software and solutions

.aser engravers

'rinters, projectors, scanners and accessories

BX data center and colocation provider

£0 monitor mounts^ LCD arms and ergonomic workspace solution products

counting and mobifity products for monitors; laptops, tabiets/ flat paneis and TVs
iecyrity software

Felephone systems

Network security

robots remotely controlled by computer, notebook, etc.

.ecterns and smart podium products

T Infrastructure Including racks, power, cooling, containment, computer furniture and IT services

/!deo on demand

:foud disaster recovery and data resiliency

/Vhit&board solutions
*ul3S5 notification system

iurveillance cameras and DVRs

loom manager software

/ideo surveillance software

iVAN optimization and application acceleration products

collaborative sharing and instructional management software

T operations and wire data analytics
Networking products
\ud\o video products

;NC routers and piasma cutters

applications security, availability and optimization hardware and software

JtlHties software for control of multi-user computers

^loud based access products

^ybersecurity products and solutions

Enterprise level multi-platform system? and mobile device management software

Malware security solutions

Fire alarm systems

Wireless mesh Infrastructure and access products

Cameras, sensors/ trackers, Skywatchers/ and other equipment for security and safety

LAN/WAN test equipment
Library automation and educational software

Foam-core furniture and custom shapes

Food service hardware and software

CNC routers, plasma cutters, mill and tathe machines and controi upgrades

Pressure seal, mailing, data destruction and digital print finishing products

Metwork security appliances
Mobile video, GPS and customized fleet management platforms
Educational tablets/ Sabmate and accessories

Drones, cameras, and accessories

Schoolwide digital signage and emergency alert

Classroom ampllfication systems
School administrative software

Collaboration and room control systems, fiber optic cables, racks and boxes
Secure access solutions

Hardware, software, related services and other branded products
Scanners, hard drives and optical drives

Laser engravers

Student safety management

Hard drive destroyer

Security metal detection devices
Mobile digital video products and accessories
Virtual desktop infrastructure
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288
289
290
291
292
293
294

295
296
297
298

299
300
301
302
303
304
305
306
307
308
309
310
311
312
313
314
315

316
317
318
319
320
321
322
323
324
325
326
327
328
329
330
331
332
333
334
335
336
337
338
339
340
341
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GCC America, Inc.

GE Security
Gemini Data

GeneeWorId

General Cable

Genetec

Georgia Chair Compgny

GeoVisfon (USA Vision Systems)

Glgamon

GN Netcom/Jabra
GoGuardian

Good-Llte

Google

GoPro

GPC
Grace Global Computers

Grafco, Inc.

Grandstream
Great Lakes Case and Cabinets

Greene Mfg./ Inc.

Oumdrop Cases
Hail Pass

Hamilton Buhl
Hann Manufacturing, Inc.
Hanwha Techwfn America

Hatch,Inc.

Hayes Software Systems
Heartland Schoo! Solutions

Hewlett Packard Enterprise

HID Global
Higher Ground
Hlgh-Tech Bridge

HIKvtslon
Hitachi America, LTD

Hitachi Cable America

Httach! Data Systems

Hobsons

Haneywell Security Group Products

Howard Computers

HP Inc. - Computers

HP Inc. - Printers/lmsglng

Huawei

HubbeH
Hyland Software, Inc.

Hytera America, Inc.

SBenzer
IBM Corporation

(BOSS Web Filters

!COM America, inc.

ICON Cfoud Solutions
identicard Systems

ImageAPI

Imatlon

impero
Impervg '

^^^^']S%^^^^^^^^^%^S^^^^ Rescrtptloft^^^^S^^^^S^^^^tiS^^ ;%i;:;.c;^^
Laser engravers/ laser cutters, cutting plotters, and large to grand format digital printers

Sunfelllance cameras and DVRs
Digital Infrastructure platform

Interactive instructionai hardwsre

Electronic wire and coaxlal cable

Access control products and video surveillance hardware and software

Classroom and library furniture

IP surveillance equipment/ including IP cameras, VMS, access contra!, digital signage and license

p!ate recognition

Network vlslbiilty and traffic monitoring
Headsets and telephony devices
Chromebook management and content filtering solutions

Computerized vision screening and testing software and sccessorles, Including EyeSpy 20/20

Hardware, software, related services and other branded products

Camera robotics, drones, and accessories

Cases for cameras, video equipment, and drones

Hardware, software/ related services and other branded product?

Computer and classroom furniture

Phone systems
Racks and data enclosures

School, computer and laboratory furniture

Protective cases

Visitor screening $<?lut!on
Audio and video products and accessories

Computer and lab furniture

Video survetllance and recording products

Computer [earning center solutions and other early childhood education products

Inventory contrai solutions

Food service software, hardware and payment solutions

Servers, storage systems, backup, networking, security, telecommunication products, software and

related services

Secure identity solutions

Cases and accessories for tablets, mobiSe devices and other hardware

Web security products
Digital video surveillance equipment

Video projectfon equipment

Premise and fiber optic cable

Storage products and software

Career readiness platform

Security, access control,-fire and Intrusion detection systems, etc,

Hardware, software, related services and other branded products

Desktops, laptops, tablets, software and related services

Printers, scanners, mu It! function devices, and supplies

Networking, WLAN, microwave broadband, LTE, security cgmerss, storage, and servers

Cabling products
Enterprise content management software

Two-way radio systems and related accessories

Protective cases and accessories

Hardware, software, related services and other branded products

Internet content security appliances

Two-way radio systems and related accessories
Hosted voice and notification services

Photo identification products

Digital content management

Storage and data security products

Device management tools and software
Application data security
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342
343
344
345
346
347
348
343
350
351
352
353
334
355
356
357
358
359
360
361
362
363
364
363
366
367
368
369
370
371
372
373
374
375
376
377
378
379
380
381
382
383
384
385
386
387
388
389
390
391
392
393
394
395
396
397
398
399
400
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mpulse

naxsys
nfoblox

nfocus

nfoExpress
nfor

nformatics

nfonnation Buifders

nformed K12

nfortrend Corporation

nfoSnap

Infradapt

innovation Wireless

!nnovative Interfaces

inspiration Software/ Inc.

Instructure

In-Synch Systems

insystech, Inc.

Interactive Services Group, Inc.

Interior Concepts

interlock Concepts

Interlogix

!nterphase Corporation

!ntralogic Solutions
!ogear

iPConfigure
IPEVO
IPVideo Corporation

Ironwood Manufacturing
ISE
Isonas

Itslearning, Inc,

Iwatsu America Corporation

fXIA, Inc.

IXL Learning/ Inc.

lavelin Networks

iohnson Controls

fun!per Networks
Kaj'eet

Kamlnar

Kanguru
Kantech

Kaspersky

KeepnTrack
Ken-A-Vislon

Kensington
Kenwood U.S.A. Corporation

Keri System $
KIBO
Kingston

KnowBe4
Kodak

KOH Rail Systems

Kronos

KSI Professional

Kyocera-Copiers

i<yocera-Printers
Labdisc

Labsonic

"/.^:<?yx^^^ '•^^^^;\.<.^ ;^^ besw^^ ;- .. .-^\;is^^; ';.\:';:;'; ^'".i

Metwork security products
/!deo surveillance technology and solutions

Network management and security solutions
Projection equipment

Metwork access control products
ilS and school administration software

Enterprise cloud data management and data integration
3at8 Integration and data quality soiutions

/VorkHow automation and digitization solution

Oats and network storage system solutions
3n!Ine admission and registration solutions

Hosted, hybrid/ VolP solutions and cloud managed IT services

Clock systems

Integrated systems for library management

Educational software

Online video learning platform and assessment management system

Law enforcement records management software

FEAMS " the education assets management

Mobile device comprehensive maintenance and repair services

Computer and classroom furnUyre

School audio, communication and alerting

Security products and services

Penvsu Interactive display system
Security products and services

Cases, switches, KVM
Enterprise IP video surveillance soiutions

Document cameras and interactive whiteboards

t/ideo management solutions and physical security information management

Technoiogy furniture

lectems, computer and classroom furniture, and ergonomic workspace products

PaneMess IP access controi

Learning management system
Telecommunications systems

Network and sppiicatlon performance testing sofEware and services
Educatfona! software

Network security piatform

Security and fire products

Networking and security products

Off campus education broadband solution for home

Flash and cloud storage products
Secure flash drives/ dupllcators and hard drives

Access control systems

Anti-vlrus, malware and endpoint security software

School security, safety software and lobby mgnagement
Document cameras

Mobility, locking, securing, engonomic, Input devices and charging technology product?
Two-way radio systems and related accessories

Access control and Integrated security systems
Coding biocks robot and accessories

Memory products and accessories

Integrated security awareness training and simulated phishing platform
Digttai camera^ scanners and digitizing equipment

Interactive board mounting products and presentation systems

Workforce management solutions
Mutti-medfa lecterns

Copiers, multl-function devices and software
Printers

Data logging device
Headphones and listening centers
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401
402
403
404
405
406
407
408
409
410
411
412
413
414
415
416

417
418
419
420
421
422
423
424
425
426

427
428
429
43Q
431
432
433
434
435
436
437
438
439
440
441
442
443
444
445
446
447
448
449
450
451
452
453
454
455
456
457

^^^^^^^P^a!aui£Ur^%^?%%IS?
LaCle
LAM Systems, Inc.

LanSchooi

Lantronlx

LapCsbby
Learner

LearnPad,Inc.

Lencore

Lene!

Lenovo

LENS
Levlton

Lexmark International, Inc.
LG Electronics

LG Erlcsson

LIfeSafety Power

UfeSlze Communications, inc.

Lifetime Memory Products

Ughtspeed Systems

Llghtspeed Technologies, Inc.

Linear Pro Access

listen Technologies Corporation

Uthonfa
UttleBlts
UveScribe

lockncharge

Logitech
LogRhythm
Louroe Electronics

US Security, Inc.

Lucasey

Luldlg, Inc.
Lulzbot

Lumens Integration

Lumension

Luxor

Lynda.com
MakerBot

Maps 101
Markant

Marvel

Matter and Form, Inc.

M-Audlo

Max Cases

Maxxess Security

McAfee, Inc.

MsdlaCAST
MeetfngOne

Mersive

Microsoft-Hardware

Microsoft-Software

Middle Atiantic Products

M!EN Company

Mifram Security

Milestone Systems, Inc.

Mimlo
Mlmosa Networks

''•^^f^^^Ky^^.{^^^^^^H^^^^^^^:vf^^ y^":'^'.^?^^%^^^^^.'^.^^^^^^^^ -^ •^^\^'^^':^^f' ^Y^\'"^'",v-''''"'' ^"''vyv''.^''-

Data storage
Hardware, software, related services and other branded products

Classroom management software
Data center solutions

Static portable IT cart solutions for chromebooks, netbooks tablets/ IPads and laptops

Headphones
Educational tablets, cloud management/supen/jsion system and technotagy solutions

Sound masking, mass notification, paging, music and audio systems

Access control products and IP video management solutions

Hardware, software, related services and other branded products

Automated lockdown and emergency notification system

Lighting, electrical controls and devices

Copiers, printers/ fax and multl-functlon products

TV/audIo/vIdeo products, monitors, projectors/ notebooks and optlest media products

Networking products

Smarter power soiutlons and remote monitoring, providing modular AC, DC, and PoE systems
t

HD video conferencing equipment

Memory for computers/ cameras, mobile devices and other technology

Internet security products

Classroom ampllticatfon systems

IP-based telephone entry systems, Intercom and access control systems
Audio ampljficatlon products

Lighting products
Electronic building blocks and robotics

Optical pen record and playback
Charging and transport solutions for storing laptop, tabiet, Chromebook, [Pad and other mobile

devices.

Computer and tablet accessories

slEM-event monitoring products

Microphone and audio security products

Video recorders, !P cameras and accessories

Mobile device lockers and antHheft security products
PortabSe interactive soiuttons for classrooin

Open desktop 3D printers/ software and supplies

Digital visual presenters and document cameras

Device control and patch management

Computer and classroom furniture
Online video tutorials to help learn software/ creative, and business skills

Desktop 3D printer

Online educational content subscriptions

Computer and classroom furniture

Computer furniture and classroom workstations
3D scanning devices

MIDI controilers, microphones, speakers, and preamps
Protective cases and acce$sories for Chromebooks and mobile devices

Security management solutions

Network analysis, antivirus and security software

Digital content management and video streaming solutions

Audio and web-conferendng, eLearning presentetlons/ meetings and large events

Visual computing software
Tablets and other branded hardware

Operating systems and appifcations software

Racks, cabinets, enclosures and accessories

Technology gnd classroom furniture
Modular vehicle barrier systems and other branded products

IP video management software

interactive whiteboards, software and accessories

Networking, WLAN, and microwave broadband products
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458
459
460
461
462
463
464
465
466
467
468
469
470
471
472
473
474
475
476
477
478
479
480
481
482
483
484
485
486
487
488
489
490
431
492
493
494
495
496
497
498
499
500
501
502
503
504
505
506
507

508
509
510
511
512
513
514
5X5
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ullnuteman
»/fist Systems

ytitel Inc.

Mitsubishi Dfgltal Electronics America

Vlobllelron

viobHeMind
Vlobotix

V10CET
Vfodular Robotics

Vlohawk

Vfojo Networks
vlooreCo

Vlotorala Solutions - Two-Way Radios

Vlotorols Solutions - Wireless Networking
VISI Computer Corporation

Vlustang AV
^JAO Robot

*iiationai Furniture

Mcomputlng, Inc.

^JCP Engineering

\ICS Technologies, inc.

<iearpod
^EC - ProJectors/Dispiays

^JEC-Servers

^6C-Telecommunications

^ieopost
lljetApp

'JetGear

MetlQ
l»letop

Matskope
^ietSupport, Inc.

Meverware

Mewline Interactive

Next Level Security Systems

^exTraq
^okta

Momad Technologies, (nc.
Non/aNfveI

NOVA Solutions, Inc.

Noveli, Inc.

Numonics

Nutanfx

Mvidfa
MWN
Oce

Ok! Data
Dkta-Software
Dnelogln

OneScreen

DNffnlty
OnSSI
Optlview

Optoma Technology/ inc.
Oracle America, Inc.

DS[ Security Devices

DSP.com

Otter Box

:"-• ;-i^-v;- Descrtptidrt-.-"'"""^"^'' •?;'.1;-"\ Y'^'-^-"' ^"f:<^\',:[.." .\

:>ower protection products

lA/ireless networking products

/Idea conferencing, telephony and communication equipment
LCD projectors 9nd presentation products

Mobile device management software

Professjonai deveiopment software

t/fdeo surveidance cameras

reiecominunicatlon products/VOiP Systems

Hobot blocks

Cabling products

Cloud managed WIFi networks

t/tsual communication products, technology support equipment and office furniture

Fwo-way radio systems and related accessories

iWIreiess networkfng products

Hardware, software and other related products

Mounts and screens
tiumanold robottcs

school furniture for collaborative education and technology

rermlnals and software

Secure remote access products

Hardware, software/ related services and other branded products

Interactive lessons on mobile devices and formative assessment
Projectors and displays

Hardware, software, related services and other branded products

reiecotnmunfcations equipment

Postage meter and mailroom equipment products and software
Storage systems, backup, software and services

Metworking products

Data center software

Classroom management software

Cloud based security monitoring
Classroom management software

CloudReady operating system
Interactive flat panel displays and video conferencing products
Network video and access solution
GPS fleet tracking management platform

Networking products

Multimedia podlums and presentation systems

Educational and classroom furniture

Lecterm, computer and classroom furniture, coljgboration and multl-purpose tables

Operating systems and desktop depioyment software
[ntersctive whiteboards and wireless presenters

Virtual storage products

Graphic cards, video accelerators, GPUs, MVSwitches, AI/Ml/DLsystems
Cloud soiutlons

Copiers/ fax, multl-function printers and mlcragraphlc products

Copiers, printers, fax and multf-funtion products

Cioud management
Identity and access management (iAM) solution

interactive flat panels, interactive whiteboards, video conferencing and classroom coliaboratton

software

Portable Interactive presentation systems

iP video surveillance and security software
CCTV equipment

PfoJecEion equipment

Relational database management systems, servers and storage products
Access control products

Optical network products

Protective cases
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528
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530
531
532
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534
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537
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541
542
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S48
549
550
551
552
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555
556
557
558
559
560
561
562
563
564
565
566

567
568
569
570
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3verdrive

3zobot

PacketViper, ILC

3ato Aito

3anason!c Corporation

3anda Security

'anduit Corporation

'aragon Furniture
lara!le!s

^arrott

'athway Innovation and Technologies

3axton Access

3CS Revenue Control Systems, inc.

Series?

3e!co

?enveu

>W Systems, Inc,

Philips Corporation

3hlshMe
:)hoenlx Optix

pi-top

Pivot3
Plantronics

PLATO learning

PotyCom
PowerGlstics

PowerSchool

Premier Mounts

Prepsre Response

PrepMsgic
Primex
Primus Cable

Printronlx

Prolabs

Proline Options

Promethean

Proofpoint
Pro-Vision, Inc,

Prowlse
Proxlm Wireless

Pure Storage
Pyramid Time Systems

Qlik
QOMO HiteVision
Qua drones

Qumulo
Radio Engineering tndustries. Inc.

Radware

Raptdcare
Rauland-Borg

Raytec

Razberi Technologies

RBH Access Technologies

Reclamere; Inc.

Record ex
RedHatJnc.

RedSea!

Reduxlo

^^^^^^^^^^^^^^^^^^^^|^^^j3SicrfRlt11cff?^^?%^^^^^^S%^^?S^!^^t]:
Platform for ebook and audio book delivery and lending

Coding blocks robot and accessories

Mstwork security products
^Jext-generatlon firewails and security software

-tsrdware, software, related services and other branded products

;{oud protectton Including web-based antlvtrus, anti-spyware and web filtering

cabling, raceway, jgcks and patch pane! equipment

rechnoiogy furniture

Desktop software for Apple products

Drones, robots, audio devices, cameras and accsssorles

Cameras, software and accessories

Electronic access controi systems

Food service management solutions

relevlslon/etertronfc board mounts and projector brackets

^/Ideo and security systems

Interactive display systems

Hardware/ software, reiated services and other branded products
Large fomat LCD displays, digital signage and touch screens

Network security vufnergbiilty staff training

Copper ?nd fiber optic connectivity products

BuilcMt-yourself laptops, computers/ software, and management system?

Data center, storage and network resource solutions

Headsets and teiephony devices

Online and computer based curriculum, assessment and professional development

^ideo conferencing equipment

Device charging and storage systems
Student information systems, learning management and administrative software

Visual display mounttng solutions

Rapid response crisis management system

Interactive and experlentigi slmulatlon-based sdence

Wireless synchronized time systems

Structured IT cabling system

Barcode and thermal printers

Compatibie optlcs/transcelvers

Desktops, laptops, tablets, software and related sen/fces

Interactlvs whiteboards and classroom technology solutions

Cybersecurity threat and compiiance management
Mobile digM video recorders, cameras and visual displays

Interactive touch screens/ mobile lift sy$tems, doud-based software, student devices

Networking, microwave and WLAN products

Storage systems, backup^ software and services
Time clocks, automated time clock systems and wireless docks

Enterprise data analytics platform

Document cameras, monitors, digital slgnage, Interactive boards, media carts, etc.

Drones, quadcopters, cameras and accessories

Storage products
Mobile video surveillsnce solution

Cyber security and application delivery products

Hardware maintenance program

Communication systems
IED Infrared & white light itlumlnatars for video security and safety lighting applications

IP video surveillance appliances

Access control systems

IT asset management and service?
Document cameras, interactive multimedia/ wireless pads and projection screens

Open source enterprise operating system software

Security risk management solutions

Enterprise storage solution products

10
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575

576
577
578
579
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581
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595
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597
598
599

600
601
602
603
604
605
606
607
608
609
610
611
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613
614
615
616
617
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627
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lemind

tenaissance Learning, inc.

levertechSoiuttons

tevobbs

tevolve Robotics

lidge Logic Development

tiverfaed

iM Education

toboKlnd
tobotis

tocky Mountain RAM

toland DGA Corporation

tS2 Technologies

ISA Security

^ubrik
^uckus Wireless, [nc.

bugged Protection
^usswood

i2 Security
>A international
SAFARI Montage

Safety Technology International (ST!)

iallent Systems

>AM !abs
iamsara

iamsung - Consumer Products

jamsung - Enterprise Produce
Samsung - Networking and Voice

Samsung - Telecommunications

iamsung-Visual Presenters

ianako

iandvine

ianyo
;AP
iapllng, inc.

iawyTech
5BOX
Scale Computing

icannx

icantron Corporation

scholar Graft Products
ichooi Check In

Schooi Gate Guardian

School Messenger
ichoology
SDC Security

Seagate
Seal Shield
Secureworks

Security innovation

Security Resources
Securty

Segway
Seneca Data

Sennhelser
Sensor Switch

:^-<\^/'.^":!::;;/:^'^^^/^;^i7'^-l:''^.^:''y;DesttiptIdn'.;".".'""::'/'^.'"^- "'::";" .- .':"'":^^<^.'.';;."

communication pfatform

:loud-based assessments, reading and math practice and intervention protrams, and professional

Jevelopment services

:omputer and tablet repair services
/Vireless voice ampilfication systems

Distance learning products

Scene studio digital slgnage

iD-WAN, WAN optimization, sppiicatEon/ performance management and other networking products

i/Vhitebosrds, tablets, laptops, digital cameras, audio products and curriculum software
advanced social robotics and accessories
Educational robots and kits

Memory products

scanners, thermal and wide format printers

access control products

Security products

Backup; recovery and data management solutions
UVIrsfess networking products

Student series iPad and tablet cases, chromebook cases and MR wired keyboards

Library/computer furniture and classroom technoiogy sofutlons

Security management and electronic access control products

EnRoute software
Multimedia distribution systems

Fire, safety and security products
k/ldeo surveillance management systems

STEM coding app and accessories

Wireless sensor solutions for energy monitoring and fleet management

Consumer grade digital cameras, camcorders, TVs, Bfu-Ray/DVD players, theatre/audio/ wearabie

technology and LED lighting
Displays, large format: displays, notebooks, tablets, chromebooks/ memory and storage

Networking and voice communicatfon product$

Business telephones and data networking
Document cameras and visual presenters

Language lab products using cloud computing
Network inteliigence solutions

^/ideo, projectors and digital cameras

Enterprise resource planning, finance, and HR software
Clocks

SurvetHance and security products

Digital Infrastructure platform

Clustered IT infrastructure products

Library scanning solutions
Optical mark readers, scanners, scannable forms and software

Computer and classroom furniture

Visitor management systems

Visitor management systems
Mass notification system

Learning management system

Access control products and iock hardware

Storage products and accessories
Protective waterproof peripherals

Managed network security services

Security awareness training

Anti-theft security devices for technology products
Internet content filtering software

Persons! mobUlty products

Hardware/ software, related services and other branded products

Audio products
Network capable products for lighting

11
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630
631
632
633
634
635
636
637
638
639
640
641
642
643
644
645
646
647
648
649
650
651
652
653
654

65S

656
657
658
659
S60
661

662
663
664
665

666
667

668
669
670
671
672
673
674
675
676
677
678
679
680
S81
682
683

;ent!nel0ne

ientry Security Systems

>eon Design/ Inc.

SEP
;harp-Copiers
Sharp - Professional Dlsplays/ManItors

ihoreTel

;hutt!e Furniture

ilelox, LLC

iferra Media Services, Inc,

illicon Mountain Memory

iimpl?Gr!nneil
iimplyDIgi
Sinefa

31SCO
ikyward
slack
SMART Technologies

>MARTdesks

imith System
imaothwail

iolarWlnds
iolodsv

ionicWall
Sony Efectron1c& - Consumer

iony Electronics" Professions!

iophos, inc.
iource Code

Spa rkf un
ipeco Technologies

Spectra Logic

Spectrum Industries/ Inc.

Sphere

Splunk
SRC Solutions/Inc,

StarBoard

Status Solutions

Steeicase

SteeiFin

STEM Fuse
Stoneware, inc.

Storagecraft
Stratasys
StudentTrak

Sunburst Digital
Sungard

Swlvl
Symantec

Syn-Apps

Syncsort, !nc>

Synology
Synovia Solutions, HC

Tableau

TabietKiosk

'^^^•^^^^^?f^^^^^^'',^^^^w^^^ y ?yc I^J ptl on -^>^i'^^'' ^:'^-'^\. ^', • , 'i -5^^^;^^^^:^^^^^

Endpolnt security software

Video sun/eiilance products and soiutlons

Video surveiilance systems for school bus and public transit

Backup disaster recovery solution products

Copiers, fax, multi-function printers and mlcrographlc products

Professiotial dlsplays/monttors

Voice over IP products

Computer and classroom furniture

Crisis lockdown alert status systems

Digital media asset management and workflow automation solutions

Memory products
Fire and security systems
Cioud-based learning management systems

Real-time traffic management, shaping, v!stbi!tty and control

Visitor management systems
Education management system (SIS and £RP so!ut)ons)

collaboration tool company
Interactive whiteboards and classroom technology solutions

Classroom and technology furniture

Educations! furniture

Web security products

IT infrastructure monitoring and management software

Webcontent management system

Network security products

Consumer TVs, PlayStations, projectors, mobile devices, digitai paper, digital cameras and KOOV
educator kits

professional cameras, monitors, decks and recorders, switchers/ audio, projectors and displays

AntivErus and internet content security products

Hardware, software, reiated services and other branded products
ESectrical prototyptng and coding/programming products

CCTV and audio systems

Data storage products

Lecterns/ charging carts, collaboration solutions/ computer and classroom furniture, and

rrsgkerspace technology solutions
Educational coding robot and accessories

security management and assessment tools

Paperless student registration
Interactive whiteboards, web conferencing, collsboration and unified communication tools

Emergency response solutions
Interactive whiteboards/ library/computer furniture and dassroom technology solutions

Video surveillance servers
STEM curricula

Cloud, classroom management and remote desktop software

Backup and disaster recovery products
Dimension 3D printers

Handheld student tracking applications

Educational curriculum online resources and software
Cloud services

Video capture solutions

Remote access, antl-vlrus utiiity hardware and software, backup internet security
Notification software and hardware solutions

Data protection and Integration software solutions

Network attached storage (NAS) products
Eiectronic fleet management hardware and software

Data anaiyttcs and visualization
Windows and Linux compattbfe tablet PCs

12
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684
685
686
687
688
689
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700
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707
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70S
710
711
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713
714
715
716
717
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722
723
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726
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728
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'AC/Schneider Electric
'alkMaster

'angent Computer

•APit

'argus Group International

'£ Connectivity

'each Logic

reachscape

reamDynamlx

rech4lsarnlng, Inc.

Fechno, Inc.

Fegile
FekVfsIons, Inc.

Felecor
FelVue

rempest
Fenabie

Feneros

req Online PD

Ferracom

Fexas Instrument?
FextbookTracker

rhe Bookcase

FhreeSixty
roA Electronic?, inc.

Medt) Furniture
Folemi

Pop Tier Fulfiliment

foshiba-Computers
foshiba - Copiers/Printers/MFP

FouchtTTechnologIes

r-R Associates

Frackimo

rransltlon Networks

Frend Micro

Fri dent Case

fripp Lite
Friumph Board

frustwave
turning Technologies, Lie

Fyco
LJA Solutions Group

LJb!qu!t!
Ultimaker

Unify
Jnitrends

Jniverssl Laser Systems

Universal Seating
Urban Armor Gear
LJRcast Network

US Cabling Products

UZ8L
i/addio

Vafcom
Varidesks

yaronls

\/Brick Systems, Inc.

Veeam
Verfzon

''•^•:"'--"':A-'';^'-;'V^^^-?-/;;:':;'^'\ .y;~:r:T": -- :D8S«lptIori'~". ••.•'<^:^/-y'.;.':'^" ' ''•'.'^''^ ?.'"^('':v"^'\t,'^;

3ulld[ng automation products

P intercom and PA systems

-lardware, software, related services and other branded products
Fouch accessabie platform for interative technology

computer carrying cases and accessories

/olce and data cabling systems, network infrastructure and wireless products
nfrared wireless audio products and cablnetry

Professional development, teacher evaluation, coaching and induction products

A/ork management solutions

Educational software

:NC routers, miiis, lathes, piasma cutttng systems and curriculum
Storage products

rouch screen point of sale terminals, cans, pin pad and cgsh drawers

fltercom, public address, and master dock systems

FeievSsion broadcast technology solutions
[iigital video recorders

^ber risk discovery and management

Vtlcrosoft Exchange continuity appliances

inline professional development for technology instruction Integration
i\ucHo over Ip terminal solution

Sraphtng and non-graphingcalcu!ators, data tools and technoiogies

rextbook management software

Protective cases

Intercom, paging, mass notification and IP telephone systems

(Uidio and security products

Classroom computer furniture

Location Intelligence and data anaiyttcs software

Memory moduies,, batteries/ lamps and flash products

Hardware, software/ related services and other branded products

Copiers, fax and multifunctton devices

Interactive fiat panels and software

Hardware, software, related services and other branded products

SPS tracking systems

Networking and networking connectivity products

Antivirus and internet content security products

Cgse? and accessories for tablets, mobile devices and other hardware

Power protection products

Interactive presentation solutions and sucfio-visual equipment

Web, application, network and data security solutions

Student response systems
Security products and services

Drone consultation packages and program deveiopment

Wireless network solutions
30 printers

Teiephony, VOIP, unified messaging
Backup, data protection and disaster recovery appliances

Laser engraver/cutters
Food court furniture and digital signage

Protective cases for phones and tablets
Content distribution application software

Computer patch cords, fiber Jumpers, patch panels^ etc.
Protective cases and accessories for portable devices

PTZ cameras, spedafty camera controi systems and professional US6 perlpherais

Paging, intercom and notification systems
Helght-adjustabfe desks

Unstructured data protection and management products
Video audio decoders, VOD server systems

Backup and replication software

Fleet management solutions

13



DocuSlgn Envelops ID; BD860749-B501-40E1-9786-D5438633B5A2

<"''/.' '-'^^f,:; • •. y -\ ^^: y^^r^-^ ^-:/>/" •v4. ^/^•:' -;^ ''f^ ^•; -'^ •f'/'y>{. "^.v- •^ ?;WS^. ^ vyf^ ^fi^s' ^'"' '"^y-^;' '^v- '.xsf.yy^'^f^'_ f/f^. '^ ^ ^^^^^^^^^ ^S?^ ^^•'^y^^f^^^v^^-'^.^ ^"•'>'^t'vx^^^.'' ^ ^•^^'•^'•'M-'.', '^/^^f. '^'^'^^^'^•h ^ ^y^-. ^' ^ ^^'' '. '.i^.:/' f ^ ^.^^^''^'.'^^'^'' 1/S^^^^^''.'.' '--^'^<^':^^''v^5s-' '.'.^.'\^ '^9 ^;^-'? '-f.

t%
743
744
745
746
747
748
749
750
751
752
753
754
755
756
757
758
759

760
761
762
763
764
765
766
767
768
769
770
771
772
773
774
775
776
777
778
779
780
781
782
783
784
783
786
787
788
789
790
791
732
793
794
795
796
797
798
799
800

/erkadq

/ernier Software & Technoiogy, LLC

/ersa Tables

/ertlcal Communications

/ertiv

/EX Robotics

/F! (Video Furniture International)
/go Communications/ Inc.

/iconindustriesjnc.
/ideo Bank

/iswSonlc
^/igitron

i/iolln Memory, inc.

J\W
/[rtualAirBoss

/irtustream

i/tslplex, Inc.

/STEC
/ivitek/USA

/ivotek
/Mware, inc.

Volume Cases

/S America, Inc.

/xl Corporation

t/Vacom Technology

kfl/ahsega Labs ,
i/Valkera

lA/anln USA

Wasp
lA/atchGuard

jVebsenso
iA/ebtrends

i/VePresent

A/estPennWire

Western Digital Corporation

Whitney Brothers
WiSson Electric

Wlndstream Holding, Inc.
Wisconsin Bench

/VITuners, Ltd.

A/olfvision
fonder Workshop
iA/ood Designs

Workrite Ergonomics
Worldgate

Worth Ave. Group

Wyse Technology
Xantech
xCfaft

Xerox Corporation - Copiers

Xerox Corporation - Printers

Xfly Systems
Xi3/Inc.

Xiotech Corporation
Xirrus

XPAND 3D
Xte) Communications

Xyron

fi^SS^^^SS^KSS^S-SSSSS^y- t>8KHptiSn^w^%l%-^^^%^^;^^^^'^.:^i;/^
Cioud-based video sun/eiliance systems

Interfaces, sensors, accessories, software, fab manuals

Computer and classroom furniture

Telecom muntcations equipment

Power, thermal, and Infrastructure management solutions
Educational robotics platform

Video conference and AV furniture

Vlsua! commiinications and robotic solutions

Video surveiifance equipment and software

Storage and management of video, audio, and other digital content

Displays, projectors/ handheld? and presentation accessories
Video transmission solutions for IP and analog security systems

Storage systems and memory products

Cloud sen/Ices

Drone operations and flight management software

Cloud hosting services

Wireless voice paging and data messaging systems for emergency communication, mass

notification, public address and intercom

IT service solutions

Visual dlspiayand presentation products

IP CCP/Systems
Virtualizatlon products

Chromebook cases
School and office furniture

Headsets and telephony devices

Graphic tablets

VolP products

Arlal drones, g)mbals, cameras, and accessories

Docufnent cameras

Bar code hardware and software

Web security products

Content filtering and security products

Web, social, and mobile analytics and other software solutions

Wireless presentation systems
Cabling products

Storage products
Esrly childhood computer furniture and classroom solutions

Ceil phone reception boosters
Cloud services

Computer and classroom furniture

Performance management of large scale wlfi networks

Document cameras

K-8 educationai robots and coding

Early childhood computer furniture and classroom solutions

Ergonomic office prodiicts
StudentSmart data warehouse and reporting software

Accidental damage and theft insurance
Cloud clfent, thin and zero client virtualizatlon software/ hardware and services

Commercial AV control systems
Unmanned aerial vehicles and accessories

Copiers, mu!tlfunct!on devices, production systems and software
Printers

Aerial imaging multicopters, drones, and VTOL products

Hardware, software, related services and other branded products
Storage products

Wireless networking products

30 technology products
Telecommunications systems

Laminators, film, pouches, adhesives, and related supplies

14



DocuSign Envelope ID: BD860749-B501-40E1-9786-D5438633B5A2

^:-^ ^k^k^^h \:^--?^:-.^%M20l?^IE^ro^ucty^
":.\'A^S:. :^;i^^^^.^..::!:...i...:;r^<^..^^ '''.:- ^y^^^^^-^7.;^^::^^;^;i-,/:^.^r^
- ^'#'^

801
802
803
804
805
806
807
80S
809
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XYZprinting
^uneec

Zebrg Technologies

Zen-tinef, Inc.

Zero Case?

^onsr Systems

Zoom

zSpace

Zultys

ZyXel
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3D printers

Quadcopters, aerial drones and accessories
Barcode printing and RTLS technology products

Mobile surveillance management systems
Solid cases

Electronfc fleet management hardware and software

Video conferencing

Desktop virtual reality software products

Phone systems and unified communication products

Wireless LAN, WLAN access points, controllers and switches
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CENTRAL SUSQUEHANNA INTERMEDIATE UNIT

Request for Bids

PEPPM 2019 Product Line Bid - Pennsylvania

Electronic Bid #528897

Bid Due Date: Tuesday, September 18,2018,3 p.m. EDT

ISII»!SW!St»milliywiimiuia»sm^^

PEPPIV1, a national cooperative purchasing program

administered by the Central Susquehanna Intemediate Unit,

seeks bids for technology products, including equipment,

software, services, supplies, and other items.

I Introduction and Overview

1.1 BidTltte
PEPPM 2019 Product Line Bid - Pennsylvania

1.2 Eleotronic Bid Number
The applicable electronic bid form is numbered 528897.

1>3 Organization of Terms and Conditions
1 Introduction and Overview
II Bid Document Definitions and interpretations
Ill Legal Authorities and Eligible Buying Agencies
IV PEPPM Fees.
V Bidder OuaHficatlons
VI Product Soecifications
VII Ordering Procedures and Requirements
VIII Pricing Specifications
IX Bid Procedures and Directions
X Bid Evaluation and Award Process
XI Uniform Grant Guidance Requirements
X!l Epst-Award Requirements
XKI Other Terms and Conditions
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1,4 Bid Scope
This is a Request for Bids (RFB) for lines of branded technology products and services. Such
branded lines of technology products and services are referred to herein, each as a "Product" and
collectively, as "Products." Products Include, but are not limited to, computers, -tablets, networking
and telecommunications equipmenti cloud services, printers, peripherals, cameras, software,

televisions, storage products, student management systems, audio-visuat equipment, furniture,
copiers, multifunction copy/prlrrt devices, and other electronics, services, items, goods, equipment
and supplies, whether tangible or intangible, for which bids are requested, The term "Products" or
"Product" does not include ancillary services.

L5 Bidding Agency
Central Susquehanna InternrtBdiate Unit (CSIU), #16
90 Lawton Lane
Milton, Pennsylvania 17847
Phone: (570) 523-1155
Fax:(570)522-0577

1.6 The Cooperative
PEPPM has a proven record of serving school districts and other public agencies across all the
United States with cooperative purchasing contracts competitively bid under the high standards
expected for pubiic-sector procurement. The PEPPM cooperative purchasing program helps
schools and other public agencies drive down the cost of acquisition and derive the best value for
their technology Investments.

E.7 Bid Due Date
Ali bids must be received electronically by3 p.m. EDT, Tuesday, September 18,2018 (thfe "Bid Due
Date").

The Agency may extend the Bid Due Date and time at any time in advance of the Bid Due Date by
issuing an addendum to this Recjuest for Bids.

1.8 Bid Opening
Bids wiil be opened and publicly read at 9:00 a.m. EDT, Wednesday, September 19,2018 (the "Bid
Opening Date"), at CSIU offices, 90 Lawton Lane, Milton, Pennsylvania, 17847.

1.9 Prebid Meetings
Optional prebid meetings will be heid Thursday, August 9, 2018, at:

* 10 a.m. EDT, at CSIU, 90 Lawton Lane, Mliton, Pennsylvania, 17847

• 2 p.m. EDT, at CSIU, 90 Lawton Lane, Milton, Pennsylvania, 17847

• 10:30 a.m. PDT at Epylon Corporation, 620 San Ramon Valley Blvd, Suite 210, Danville
California, 94526

Interested vendors must register for the prebid meeting at www.PEPPM.orfi/blds.

1.10 Other important Dates
• Requests for Equivalents Due Date August 10, 2018

• Response for Equivalents Amendment August 20,2018

» Consideration of Exceptions Due Date August 10,2018
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• Response to Exceptions Amendment August 20, 2018

• Submission of Questions Due Date September ii, 2018

• Tentative Board Award Date November 14, 2018

• Tentative Agency Contract Signing November 15,2018

• Contract Start Date: January 1,2019

l.ii Advenising and legal Notice of the Request for Bids
The Agency's minimum lega! advertising requirements are met with legai notices in two

newspapers of general circulation In the area where the Agency is located, such as, the Harrisburg
Patriot News, tiie Sunbury Daity Item, and the Milton Standard Journaf. To encourage wtde Bidder
participation, the Agency also advertises th is RFB In other national and regional newspapers across
the United States. The Agency's E-rate notification requirements are Qlso met with the posting of

the accompanying E-rate FCC Form 470 including this RFB and any addenda that may be issued.

1.12 Contract Term
The initial term of the awarded Contracts shall be for three years, beginning January i, 2019, and

continuing until December 31, 2021, unless terminated, cancelled, or extended.

II Bid Document Definitions and Interpretations isgtuaitoioEii

11.1 Captions
The captions appearing at the beginning of each Section or subsection of the Contract Documents
are for re'ference and convenience only and shall be disregarded whenever an interpretation of the
Contract Documents is required.

11.2 Capitalized Terms
Unless the context otherwise recjulres, capitalized terms used but not otherwise defined in the
Contract Documents shall have the respective meanings specified !n these Terms and Conditions.

11.3 Use of Pronouns
For the Contract DocLiments, one gender sha!! include any other gender, and the singular shall
include the plural, and alt rights granted and received shall be joint and several, as the case may

be.

11.4 Provisions Required by Law
Each provision of law and any clause required by law to be in the Contract or Purchase Order will
be read and enforced as though it were Included herein. If through mistake or otherwise any such
provision is not inserted or is not correctly Inserted, then upon application of either party the
Contract or Purchase Order will immediately be physically amended to make such insertion or
correction.

11.5 Christian Doctrine
Any clause required by rule or regulation not included in this Request for Bids, the Contract or
Purchase Order will be read es if In this Request for Bids, the Contract, or Purchase Order whether
or not physlcaliy included.
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11.6 Non-Exclusive Contract
Any contract resulting from this solicitation shall be awarded with the understanding and
agreement that it is forthe sole convenience of the Agency and Eligible Entities. Agency and Eligible
Entities reserve the right to obtain equal or similar Products from another source.

11.7 Definition of "Agency"
"Agency" shall mean the Central Susquehanna Intermediate Unit (CSIU).

11.8 Defln'rtfon of "Agreemenr
"Agreement" shall mean the Awarded Vendor Agreement between Agency and the Awarded
Vendor.

11.9 Definition of "Authorized Reseller"
The term "Authorized Reseller" shall mean a firm, company, Individual, business, partnership, or
Joint venture, such as dealers, distributors, value-added resellers, etc. that have been designated
by the Awarded Vendor to help fulfill the contract for one or more spedffc PEPPM Product Line
awards held by the Awarded Vendor. Authorized Reseller responsibilities may include, but are not
limited to, marketing activities, providing ancillary services, receipt of orders, fulfillment of orders^
invoicing, receipt of payment and paying PEPPM Transaction Fees as determined by the Awarded
Vendor. By way of clarification, an entity that has been designated as an Awarded Vendor's
Authorized Reseller shall not be considered an Authorized Reseller in situations where such entity
is itself an Awarded Vendor for a different Product Line, and is selling to the Eligible Entity !n its
capacity as an Awarded Vendor for such different Product Line,

11.10 Definition of "Awarded Vendor"
"Awarded Vendor" is the Bidder declared by the Agency to be the lowest, responsive, responsible
Bidder to whom the Agency's Board of Directors has awarded a Contract.

11.11 Definition of "Btctder"
"Bidder" is anyfirm, company, Individual, business, partnership Joint venture, or other entity which
has completed and submitted a response to this Request for Bids.

11.12 Definition of "Clariflcatton"
"Ctarifi catlon" means comnnunication with a Bidder for the sole purpose of eliminating minor
irregularities, informaiities, or apparent clerical mistakes in the Bidder's bid. It is achieved by
explanation or substantiation, either in response to an inquiry by the Agency or as initiated by the
Bidder. Clarification does not give the Bidder an opportunity to revise or modlf/ its bid, except to
the extent that correction of apparent clerical mistakes results in a revision.

11.13 Definftions of "Contract Documents". "Contract" and "Purchase Order"
Contract Documents Between Agency and Awarded Vendor. As between the Agency and Awarded
Vendor, the "Contract Documents" consist of this Request for Bids, Its Terms and Conditions, any
applicable state-specific terms and conditions, a!i information Incorporated into the electronic bid
form by Agency or Bidder, the Bidder's responses to Questions, the Bidder's PEPPM BEd Quote
Sheet(s), the Bidder's pricing spreadsheet, the Bidder's PEPPM State Selection Form, the Bidder's
Ancillary Services Form, the Agreement, ati other attachments and exhibits to the Request for Bids,
all addenda to the Request for Bids issued prior to the Bid Opening Date, and all subsequent
written amendments to the Agreement {e.g. adding state-specifio terms and conditions). The
Contract Documents form the "Contract" between Agency and the Awarded Vendor during the
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Contract term and any authorized extensions. "Purchase Order" may a!so Include a mutually
agreeable Statement of Work executed between the EIIgibie Entity and an Awarded Vendor.

Contract Documents Between Awarded Vendor and Eligible Entity. As between an Eligible Entity
and an Awarded Vendor, the "Contract DocurTtents" shall Include, in addition to the Contract
Documents listed above between Agency and Awarded Vendor, the purchase order or PEPPM Mini-
Bid Contract issued by the Eligible Entity (including any order-level terms that gre specific to options
selected by the Eligible Entity, butexcludingany pre-printed terms and conditions on such purchase
order that 9re In conflict with the Contract Documents), the Awarded Vendor's performance,
payment and maintenance bonds (if applicable), lease financing documents (if applicable),
maintenance sen/tce agreement (if applicable), the Prevailing Wage rate determination [If
applicable), and any state-specific terms and conditions that are part of the Contract Documents,
and all subsequent written amendments to the purchase order or PEPPM Mini-Bid Contract, and
shall form the "Contract" between the IEA and Awarded Vendor, which Contract is referred to in
these Terms and Conditions as the "Purchase Order."

11.14 Definition of "Cooperative Procurement Code"
The term "Cooperative Procurement Code" shall have the meaning outlined in Section 111.2 of these
Terms and Conditions.

11.15 Definition of "Effective Date"
The "Effective Date" of a Purchase Order is the date on which the Awarded Vendor receives a
Purchase Order that has been executed by the Eligible Entity and has alt approvals required by the
Eligible Entity. For the avoidance of doubt, the Effective Date of a Purchase Order for purchases
under the E-rate Program !s the date on which the Awarded Vendor receives a PEPPM Mini-Bid
Contract that has been executed bythe Eligible Entity and has ati approvals required bythe Eligible
Entity.

ILi6 Definition of Tligible Entity"
"Eligible Entity" means an LEA or other Eligible Organfzstions that qualify to be buyers, Several
Sections provide a detailed description of "Eligible Entities" startinja here,

11.17 Definition of "eCommerce Consultant"
The "eCotnmerce Consultant" is a private purchasing services company engaged by Agency to help
facilitate the bid process and provide a multitude of services including bid document development,
consulting, eCommerce, marketing, order management, and accounting services. The eCommerce

Consultant may change jJuring the course of the Contract.

il.18 Definition of "eCommerce Merchant Agreement"
The term "eCommerce Merchant Agreement11 is the document attached to the electronic bid form

governing the eCommerce Consultant's services and software integral to the PEPPM program.

11,19 Definition of Tpylon"
"Epylon" shall mean Epylon Corporation, the current eComnnerce Consultant with an address of
630 San Ramon Valley Boulevard, Suite 210, Danviile, California, 94526.

11.20 Definition of "LEA"
The term "Local Educational Agency" or "LgA" Is defined elsewhere in the Terms and Conditions.
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11.21 Definition of ifNon-Responsive Bid"
Any bid that does not reasonably and substantially conform to the mandatory or essentiai terms,
conditions or specified requirements for this solicitation shall be considered non-responsive. Bids
determined to be non-responsive will not be considered for an award.

11.22 Definition of "PEPPM"
PEPPM (pronounced PEP-um) Is 8 national cooperative purchasing program specializing in
technology-related Products administered bytheAgency.

H.23 Definition of "Product" or "Products"
The terms "Product" and "Products/' are defined elsewhere in these Terms and Conditions.

11.24 Definition of "Responsible Bidder"
A responsible Bidder is a vendor that has submitted a responsive bid and one that possesses the

capability and qualifications to perform the Contract requirements in all respects fully, plus the
financial strength, integrity, and reliability to assure good-faith perfor'mance. Agency must
determine a Bidder to be responsible before awarding a Contract to Bidder.

11.25 Definition of "Responsive Bid"
A responsive bid !s a bid which reasonably and substantialiy conforms to the tnandatory or
essential terms, conditions, and specified requirements for this solicitation. Bids must be
responsive to receive award consideration.

11.26 Definition of "Punchour
The term "Punchout" is a webslte technolog/ term for the functionality that allows one website to

pass credentials to another site, enabling a user to access uniquely scoped or protected content
and interactive functions.

11.27 Definition of "Transaction Fee"
"Transaction Fee" is that fee paid by an Awarded Vendor on the net doKar amount of invoiced
Products and ancillary services sold under a PEPPM Contract, "Transaction Fee" is more fulfy
defined elsewhere in the Terms and Conditions.

US Legal Authority and Eligible Buying Agencies [Return to rop]

111.1 Agency History
The Agency is a political subdivision of the Commonwealth of Pennsylvania created as an
educational services agency. The Agency is an intermediate unit established by and existing under
Article IX-A of the Pennsylvania Public Schoof Code of 1949, as amended, 24 P.S. §§9-901"A et
seq. Its principal place of business Is tn the Borough of Milton, Northumberland County,
Pennsylvania, and has a mailing address of 90 Lawton Lane, Milton, PA 17847. The Pennsylvania
Legislature created intermediate units under Act 102 of 1970, Section 901-A of the Pennsylvania
Public School Code of 1949, to provide services to public school districts. There are 29
intermediate units, each serving an assigned number of local school districts. Intermediate units
began operation on July 1, 1971.

Intermediate units are governed by boards of directors whose membership comes from
representatives from thefr local school dtstrlcts' boards of directors. Act 102 provides that

intermediate unit services include curriculum development and Instructional improvement,
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research and planning, instructional materials, continuing professional education, pupil personnel,
management services, and state and federal agency liaison, as well as contracting for specialized
services, and consolidating and letting combined bids for bufK purchases. However, intermediate
units are not restricted from providing additional services requested by their local school districts.

irrtermediate Units provide quality education services and save taxpayers money by delivering
cooperative services that cost each local schooi district less than had they been produced
independently. Intermediate units, unlike public school districts, are not empowered to levy taxes.
Revenue comes from a variety of sources; state general operating and capital subsidies, state and
federal grants, and fees for services provided to other local oducation agencies, local governments,
and individuals.

111.2 Authority for Bidding and Contracting
The PEPPM cooperative purchasing program was originally established in 1982. It is a national
cooperative purchasing program administered by the Agency.

The Agency priinariSy solicits technoiogy bids for Pennsylvania LEAs under Pennsylvania statutes
and the authority of the Agency's agreement with the Pennsylvania Department of Education and
electronic Letters of Agency provided by each Eligible Entity prior to release of this RFB.

The PEPPM cooperative purchasing program Is operated by Agency under Chapter 19,
Intergovernmenta! Reiations, of the Pennsylvania Commonwealth Procurement Code, 62 Pa.C.S.
§§ 1901 et. seq,, as the same may be amended from time to time (the "Cooperative Procuremenl:
Code") and other laws of the Commonwealth of Pennsylvania. The program is operated for those
local school districts assigned to the Agency, as well as other organizations eligible to participate

under appSicabie law, whether such organizations reside inside or outside of the Commonwealth
of Pennsylvania.

Organizations eiigible to participate under the Cooperative Procurennent Code Include state
purchasing agencies, agencies of the United States, potitical subdivisions, public authorities, tax-
exempt nonprofit educational institutions or organizations, tax-exempt nonprofit public health
institutions or organizations, tax-exempt nonprofit fire companies, tax-exempt nonprofit rescue

companies, tax-exempt nonprofit ambulance companies, and to the extent provided by law, any
other entity, including a council of governments or an area government, that expends public funds
for the procurement of supplies, services, and construction,

The Agency intends that the Contracts awarded under this Request for Bids be made available for
use by LEAs and other Eligible Organizations in a!l 50 U.S. states, Washington D.C., and Puerto Rico,
to the fullest extent permitted by law, as the same may be amended from time to time.

lli.3 Local Educational Agencies (LEAs)
"Local Educational Agencies (LEAs)" means the following tax-exempt, nonprofit institutions and
organizations (each an "LEA" and collectively "LEAs"):

• Public school districts

» Area vocational technical schools (AVTS units)

• Intermediate units

* BOCES
• State-ap proved private schools
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• Public libraries

• Nonpubfic schools

• State-app roved charter schools

• Community colleges

• Other organizations defined as "local educational agencies" under appiicabEe law.

At a miniinutTt» an Awarded Vendor must agree to serve LEAs in Pennsylvania. At its option as
designated on its State Selection Form, an Awarded Vendor may elect to serve LEAs in other states.

lil.4 Other Ell©'t?ie Organizatfons
"Eligible Organizations" means the following institutions and organizations whether residing inside
or outside of the Comnnonwealfh of Pennsylvania, subject to the Awarded Vendor's approval:

• Tax-exempt, nonprofit colleges, and universities, other than community colleges which fall
within the definition of LEAs

• Other tax-exempt, nonprofit educational institutions or organizations which do not fail
within the definition of LEAs

* County governments, local municipaHties,county/mun[clpai/public authorities, and special
districts

• State agencies

• Other political subdivisions

< Other tax-exempt, nonprofit public health institutions or organizations

< Other tax-exempt, nonprofit fire companies, rescue companies, or ambulance companies

* Other entities, including a council of governments or an area government, which expends
public funds for the procurement of supplies, services, or construction

• Other organizations, institutions or entities permitted under applicable law to avail
themselves of Agency Contracts

lti.5 Eligible Entities
The LEAs and other Eligible Organizations are sometimes collectively referred to In this Request for
Bids as, each an "Eligible Entity" and collectively the "Eligible Entities." Unless approved by the
Awarded Vendor, Eligible Entities do not include U.S. federal governmental entities.

111.6 Extending Contract Awards to Other States
Although this Request for BEds Is tailored for all LEAs in Pennsylvania, theAgencyintendsto allow
for "ptggybacking" on Agency Contracts by Eligible Entities residing inside or outside of the
Commonwealth of Pennsylvania that wish to participate.

In addition to Pennsylvania LEAs, the Agency will maKe its contracts available to other Eligible

Entities residing inside or outside of the Commonwealth of Pennsylvania if they meet thefoNowing
conditions:

» The Agency Contract meets the Eligible Entity's bidding requirements and Is judged to be a
good value

• The Awarded Vendor is willing to extend Its PEPPM bid prices and Contract terms to the
Eligible Entity

» The order is processed according to PEPPM ordering procedures
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111.7 Bttendtng Contract Award to LEAs in States Other Than Pennsylvania
Bidders must define their intention whether to sell to LEAs in states other than Pennsylvania, and
whether to sell to other Eligible Organizations in Pennsylvania and other states by following
PEPPM's bid submission instructions, Awardect Vendors may amenci their intentions from time to
time during the term of their Contract by mutual agreement with the Agency.

111-8 Intergovernmental Agreement
By purchasing Products under a PEPPM Contract or entering into a Purchase Order with an

Awarded Vendor under a PEPPM Contract, the Eligible Entity attests, affirms, acknowledges and
agrees that:

i> It is an organization eligible to participate in the PEPPM Contract under the Cooperative
Procurement Code

• It is bound by all of the Terms and Conditions of the PEPPM Contract applicable to the Eligible
Entity including, without limitation, these Terms and Conditions, state-speclfic terms and
conditions, and applicable law

» Under no circumstances shail any other Eligible Entity or the Agency be responsible for
payments on account of said Eligibie Entity's purchases, It being the intent that any such

purchases shall constitute the separate agreement of Eligible Entity with the particular
Awarded Vendor

• Agency may disclose non-specific aggregate Eligible Entity information (such as the
geographic spread of participants and number and types of participants) to third parties

The Agency and Eligible Entity Intend that Eligible Entity's purchase of Products under a PEPPM
Contract or entry into a Purchase Order with an Awarded Vendor, hereby bound by these Terms and
Conditions, constitutes the necessary intergovernmental agreement between the Eligible Entity
and Agency to satisfy the Cooperative Procurement Code requirements and any requirements for
an interlocal agreement under the applicable procurement code of the EEiglbie Entity's state. No
additional agreement is required, if, however, the Eligible Entity requests that the Agency execute
a separate interiocal agreement, Agency will do so, provided such interlocat agreement Is In form
and substance acceptable to Agency.

111.9 Compliance with Laws and Specific Terms and Conditions
Awarded Vendor shall comply with any and all laws, whether local, state, federal or otherwise,
applicable to it in its provision of any of the Products or ancliiary services to be provided under the
Contract. It shall be the Awarded Vendor's responsibility to determine the applicability and
requirements of any such laws and abide by them.

Eligible Entities in states outside of Pennsylvania may have further requirements or conditions
listed with this bid thatclarifies the ability of LEAs or other Eligible Entities to piggyback other state
or cooperative procurement contracts like PEPPM's. State-spedfic terms and conditions may be
listed in an addendum to this Request for Bids and pertain only to the individual states listed. The
inciusion or absence of any state-specific terms and conditions should not be construed as tacit
approval by the state for purchases through the PEPPM cooperative purchasing program.
Adherence to the state-speclfic terms and conclition$ listed only applies if a Bidder has agreed to
extend its PEPPM Contract to LEAs (and other Eligible Entitles, if applicable) in that specific state.
Only Contracts held by Awarded Vendors willing to adhere to these additional state-specific terms
and conditions will be listed as available in that state.
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Other state-speclflc terms and conditions may be determined after the bid is awarded and added
to the Contract via an amendment to the Awarded Vendor Agreement agreed upon by the Awarded
Vendor and Agency, or added to an LEA'S or other Eligible Entity'$ Purchase Order via an
amendment agreed upon by the Awarded Vendor and LEA. The Awarded Vendor's agreement to
either of the foregoing amendments shall not be unreasonably withheld, conditioned or delayed.

111.10 eCommerce Merchant Agreement
Awarded Vendors and Authorized Resellers will be bound to the eCommerce Merchant Agreement,
which is attached to the electronic bid form. if the eCommerce Consultant Is changed durfngthe
course of the Contract, Awarded Vendors and Authorized Resellers must execute a new
eCommerce Merchant Agreement with the new eCommerce Consultant In accordance with the
process set forth elsewhere in these Terms and Conditions.

Ijl.il Agency's Interest In a Contract Resulting from This RFB
Notwithstanding its own consumption, to the extent Agency issues this Request for Bids and any
resulting Contracts for the use of Eligible Entities, Agency's interests and liability for said use of the
Contracts by Eligible Entitles shaff be limited to the competitive bidding process performed relating
to said Contract and shaEl not extend to the Products, ancillary services, or warranties of -the
Awarded Vendor or the intended or unintended effects of the Products and ancillary services

procured from it.

In no event shaft Agency be liable to any Awarded Vendor or Eligible Entity for any special, Indirect,
incidental, exemplar reliance, consequential, or punitive damages, lost profits, or other business
Interruption damages whether based on breach of contract, tort (including negligence), product
liability or otherwise. Any liability of Agency shall be limited to direct, actual damages only, and in
no eventshail the Agency be liable for damages In excess of the Transaction Fee it receives on the
applicable transaction. Eligible Entities and Awarded Vendors acknowledge that the limitations set
forth above are fundamental elements of the PEPPM program and resulting Agreements and the
Agency would not provide the PEPPM program or enter into the Agreements absent such
limitations.

111.12 New Laws; Change to Existing Laws
If a new law, rule or regulation comes Into effect; or there is a change in any existing law, rule or
regulation; or there is a change in the Interpretation of any applicable faw, rule or regulation by any
court of law or regulatory body; and such event makes performance by Agency or an Eligible Entity
under the Contract or a Purchase Order illegal, impracticable or impossible, the Agency or such
Eligible Entity may at Its option suspend performance under, or terminate, We Contract or such
Purchase Order without further obligation to the Awarded Vendor or Authorized Reseller other than
to pay any amounts owed through the date of suspension or termination.

IV PEPPIVIFeesmmixraei

IV.i PEPPM Bid Evaluation Fee
The Agency requires a non-refundable payment in the amount of $100 from each Bidder for each
Product Line it bids to partla!!y cover the cost of receiving and evaluating bids.
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IV.2 PEPPM Bid Award Fee
Foliowlngthe award of bids by the Agency's Board of Directors, the Agency will charge 8 successful
Bidder who becomes an Awarded Vendor $300 as a bid award foe for each Product Line category
awarded.

IV.3 Payment of Bid Evaluation and Bid Award Fees
Bid evaluation and bid award fees will be collected online by credit card or by electronic debiting

of a checking account. A Bidder may use 9 credit card, corporate debit card, or checking account
information for an Automated Clearinghouse (ACH) transfer of funds. No paper checks wii! be
accepted, Bid evaluation fees will be collected at the time of bid opening. The Agency will collect

bid award fees after board approval of Contract awards. The Bidders must provide payment
information at the time of bid submission, or e!se their bids may be deemed non-responslve.

IV.4 Transaction Fees
Awarded Vendors sha!) be required to pay a Transaction Fee to the Agency for ail purchases by
Eligible Entities made through the awarded Contracts. This applies to ail orders, regardless of the
method used to submit the order, the quantity of Products or ancillary services, or the dollar
amount of the order.

The eCommerco Consultant wii! coliect the Transaction Fee on beha!f of Agency.

The Transaction Fee described here is the same as the agreed-upon eComtnerce Consultant
Marketing Fee contemplated by Section 7 of the Epylon eCommerce Merchant Agreement. The
Agency Transaction Fee replaces and supersedes any requirement for higher fees in the
eCommerce Merchant Agreement.

Authorized Resellers will be responsible for paying the Transaction Fee for Authorized Resellers'
transactions unless the Awarded Vendor notifies the eCommerce Consultant of Its intent to p^ythe
Transaction Fee on behalf of their Authorized Resellers. Awarded Vendors shall remain responsible
for paying the Transaction Fee on behalf of its Authorized Resellers if the Authorized Reseller fails
to remit the Transaction Fee. By way of clarification, the immediately preceding sentence does not
appiy to an Awarded Vendor's Authorized Reselier where such Authorized Reseller is itself an
Awarded Vendor for a different Product Uno, and is selling to the Eligible Entity in its capacity as
an Awarded Vendor for such different Product Line.

Transaction Fees publicly disclosed here will not be charged to or paid by the Eligible Entities
themselves but are an Awarded Vendor's cost of doing business. Awarded Vendor or its Authorized
Resellers shall not include any additional itemized amount corresponding to the Transaction Fees
in the bid responses, awarded Contract prices, or any other quote including E-rate mini-bids to
Eligible Entitles.

Failure to pay Transaction Fees on a timely basis will result in suspension or termination of the
Awarded Vendor's Contract whether sates were processed directly by the Awarded Vendor or its
Authorized Resellers.

The Transaction Fee amounts described In the tsible beiow shall be the percentage of "Net Sales,"
which means gross sales of Products and ancillary services less returns and cancelled orders
within 30 days, shipping, and other taxes (excluding taxes based on net income). Transaction Fees
will be tiered and progressive according to this schedule;
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Net Sates Annually. Per Product Line Transaction Fee Percentage

Up to $30 million ..».»..........»................,«...,...................1.75%

More than $30 nnilllon to $50 million .............,....,..........1.50%

More than $50 million to $100 milHon.,..,.,.,,.................i.25%

More than $100 million to $150 million ..«.......,............1.00%

More than $150 miilion to $200 million ...............,..,.....0.75%

More than $200 million ...,...................-.................,...,».0.50%

For example, an Awarded VendorwEth $45 million En sales of a Product Line wouEd pay 1.75 percent
on Its first $30 million on Net Sales, and then a separate i.5 percent only on those Net Sates
exceeding $30 million in a calendaryear. Thresholds reset annually on January i,

Any vendor using this Contract for the purpose of obtaining a separate California Multiple Awards
Schedule (CMAS) contract from the State of California is responsible for paying both the CMAS fee
and the 1.75 percent Transaction Fee described in this section for all orders submitted through
the CMAS program. Public records from CMAS will be used to identify and invoice any vendors using
the CMAS program through PEPPM-related Contracts.

IV.5 Cost of Bid Preparation
The Agency will not reimburse Bidders for the cost of developing, presenting, or providing any
response to this Request for Bids.

V Bidder Qualifications r^^.nto^m

V.i Declaration of NonJCollusion
Assuring that prices are arrived at independently and without collusion is so crucial that this RFB
requires the Bidder to ^ffirmatively and truthfully answer "Yes" to the non-collusions questions in
the Question Section. Otherwfse, the bid may not be submitted to Agency.

By submitting this bid, the person named on the electronic bid form declares that he or she has
authority to offer the prices bid and acknowledges and agrees that:

* The price(s) and amount of the bid have been arrived at independently and without
consultation, communication, or agreement with any other contractor. Bidder, or potential
Bidder

• Neither the prices nor the amount of the bid, and neither the approximate prices nor the
approximate amount of the bid have been disclosed to any other firm or person who Is a
Bidder or potential Bidder, and they witl not be disclosed before bid opening

• No attempt has been made or wlil be made to induce any firm or person to refrain from
bidding on this contract, or to submit a bid higher than this fold, orto submit any
intentionally high or noncompetitive bid or other form of a complementary bid

• The bid of Bidder Is made In good faith and not pursuant to any agreement or discussion
with, or inducement from, any firm or person to submit a compfementary or other
noncompetitive bid

Page 12[ 59



DocuSign Envelope !D: BD860749-B501-40E1-9786-D5438633B5A2

* Neither Bidder nor its affiliates, subsidiarteSt officers, directors, or employees are
currently under investigation by any governmental agency and have not in the last three
years been convicted or found liable for any set prohibited by state or federal law in any
Jurisdiction, Involving conspiracy or coliusion with respect to bidding on any public
contract except as set forth in a separate attachment to your bid; and

• The representations above are material and important. They will be relied on by the
Agency in awarding the Contract(s) for which this bid is submitted. Any misstatement is
and shall be treated as fraudulent concealment from the Agency of the true facts relating
to the submission of bids for this Contract

V.2 Suspension or Debarment
By submitting a bid, the Bidder, certifies for itself and all its Authorized Resellers that, within the

past five years, they have not been under suspension, debarment or otherwise lawfdly precluded
from participating In any publlc-sector procurement activity.

At any time after Bidder's submission and during the term of any Contracts or Purchase Orders,
Agency and Eligible Entities may Inquire whether any Bidder, Awarded Vendor or Authorized
Reseller has been suspended or debarred or is otherwise lawfully precluded from participating in

any pubtic-sector procurement activity.

V.3 Overdue Tax Liabilities and Other Delinquent Obligations
The Bidder certifies by submission of its bid that it does not know of any overdue tax liabilities of
Bidder or its intended Authorized Resellers or other delinquent obligations owed to Agency,
including, but not limited to, unpaid Transaction Fees or other fees from previous contracts.

V.4 Notice of Any Changes
An Awarded Vendor must inform the Agency if it changes its address or become deSlnquent in taxes.
Also, the Awarded Vendor must tell the Agency If another government agency suspends one of its
contracts or if another government agency debars it. All notices must be in writing and received by

the Agency within 15 days of the change, delinquency, suspension, or debarment.

V.5 Americans With Disabilities Act
Pursuant to federal regulations promulgated under the authority of The Americans With Disabilities
Act, 28 C.F.R. § 35,101 et seq., the Awarded Vendor agrees that it shall not cause any individual
with a disability to be excluded from participation in the Contract or Purchase Order or from
activities provided for under the Contract or Purchase Order on the basis of the disability. As a

condition of accepting any Contract or Purchase Order, the Awarded Vendor agrees to comply with
the "General Prohibitions Against Discrimination," 28 C.F.R. § 35.130, and all other regulations
promulgated under Title II of The Americans With Disabilities Act which are applicable to all

benefits, services, programs, and activities relevant to the Contract or Purchase Order.

V.6 Covenant Against Contingent Fees
The Awarded Vendor warrants that, no person or selling agency has been employed or retained to
solicit or secure the Contract or Purchase Order upon an agreement or understanding for a
commission, percentage, brokerage, or contingent fee, except bona fide employees or bona fide
Authorized Resellers maintained by the Awarded Vendor for the purpose of securing business. For
breach or violation of this warranty, the Agency or Eligible Entity, as applicable, shall have the right
to terminate the Contract or Purchase Order, as appifcable, without liability or in Its discretion to
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deduct from the Contract price or consideration, or otherwise recover the full amount of such
commission, percentage, brokerage, or contingent fee.

V.7 Sole Source of Responsibility
Agency desires a "Sole Source of Responsibility" vendor, meaning the Awarded Vendor will take
sole responsibility for the sate and delivery of the broadest scope of products across the largest
possibie geographic area, and to the largest possible cross-sectfon of Eligible Entities.

Having status as the "Sote Source of Responsibility," an Awarded Vendor may establish
relationships wjth Authorized Resellers to execute its contractual duties. The Awarded Vendor
assumes ail responsibility for the Products and ancillary services provided by its Authorized.
Reseller, the actions of its Authorized Reseller, and Transaction Fees of any Authorized Reseller.
By way of clarlfioation, the immediately preceding sentence does not apply to an Awarded Vendor's
Authorized Reseller where such Authorized Reselier is Itself an Awarded Vendor for a different

Product Line, and is soiling to the Eligible Entity in its capacity as an Awarded Vendor for such
different Product Line.

V.8 Authorization for Resetiers
Vendors who are awarded a contractfora specific Product Line may establish Authorized Resellers
to offer and sell Products to Eligible Entities. Awarded Vendors must ensure that their Authorized

Resellers seU a contracted Product and any ancillary services at or below bid prioing. They must
also ensure that their resellers obey alt terms and conditions of the Contract and corresponding
Purchase Order and pay all Transaction Fees unless the Awarded Vendor has agreed to pay the
Transaction Fees on the Authorized Reseller's behalf.

If an Authorized Reseller does not pay its Transaction Fees, the Awarded Vendor becomes
responsible for the payment of the Transaction Fees. The Awarded Vendor Is responsible for
maintaining the Ordering Instructions, which Include the list of Authorized Resellers. Additional
Authorized Resellers may be added after bid award subject to prior approval of the Agency.

Agency reserves the right to reject an Awarded Vendor's proposed Authorized Reseller based on
such Authorized Reseller's unsatisfactory performance or behavior under past PEPPM contracts.
including, without [imitation, unsatisfactory performance or behavior of an Authorized Reseller in
connection with the PEPPM Mini-Bid process under past PEPPM contracts. Agency further reserves
the right to require an Awarded Vendor to remove an Authorized Reseller from the Contract in its
entirety, or from participating in the PEPPM Mini-Bid process, due to such Authorized Reseller's
unsatisfactory performance or behavior under the PEPPM Contract, Including, without limitation,
unsatisfactory performance or behavior of an Authorized Reseller in connection with the PEPPM
MN-Bid process.

V.9 Bidder Profiling
By answering the questions In the Question Section, Bidders must give satisfactory evidence that
they:

• Maintain permanent places of business

• Have a !ega! source of supply to furnish the Products offered

• Will provide customer sales support and service to all LEAs and applicable Eligible Entities

* Have current relationships with LEAs for verification of customer satisfaction

• Can demonstrate an active sales network
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• Will serve all selected LEAs and applicable Eligible Entitles

V.iO HIstortcally Under-Utilized Businesses (HUBs)
To identify businesses owned by minorities, women or disabled veterans, the Agency requests any
minority-owned, women-owned, or disabled-veteran-owned business to identify their status 95 such
so that it can be made Known to interested Eligible Entitles. A HUB may identify itself in Its answer
to a HUB question in the Question Section-

V.ii Insurance
The Awarded Vendor is required to purchase and maintain insurance for the protection of claims

for damages because of bodily injury, including persona! injury, sickness, disease or death of any
of the Awarded Vendor's employees for claims of damages due to injury or destruction oftanglbie
property, including !oss of use resuittng therefrom, and from ciaims arising out of the performance

of the Contract or Purchase Order or caused by negiigent acts for which the Awarded Vendor is
legally liable. The Awarded Vendor must maintain throughout the term of the Contract and
throughout the term of any outstanding Purchase Orders with an Eligible Entity a minimum of
$1,000,000 per occurrence commerciai general liability insurance (basic and umbrella coverage)
covering the services and work contempiated by the Contract and Purchase Order.

The Awarded Vendor is required to purchase and maintain throughoutthe term of the Contract and

throughout the term of any outstanding Purchase Orders with an Eligible Entity automobile and
truci< Ifabilily coverage with a nninimum combined single limit liability of $300,000.

If requested by the Agency or an Eligible Entity, the Awarded Vendor must provide a certificate of
insurance evidencing all required coverage with a provision that notice of cancellation shai! be
provided tn accordance with policy provisions. All required insurance must be written on an
occurrence basis and maintained with a carrier authorized to conduct business in the
Commonwealth of Pennsylvania or the state in which the Eligible Entity resides, having a minimuin
"excellent" rating of AX Best A-. The Agency and Eligible Entity shall be included as additional
insures as respects insurable liabilities assumed by Awarded Vendor under this Agreement on
the Commercial General Uabiilty policy of insurance required to be carried by Awarded Vendor
under the Contract or Purchase Order.

The Awarded Vendor Ss required throughout the term of the Contract and through the term of any
outstanding Purchase Orders to comply with the Pennsylvania Workmen's Compensation Act of
1951, and any such worker compensation acts from other states In which the Eligible Entity
resides, and anysiupplements or amendments thereto, which may have been or may hereafter be
passed.

V.i2 Definitions Related to Vendor Integrity
For purposes of the Sections numbered Sections V.12 through V.23 only, the following definitions

shall apply:

• "Confidential information" means information that Is not public knowledger or availabie to
the public on request, disclosure of which would give an unfair, unethical or Illegal
advantage to another desiring to contract with the Agency or Eligible Entity

• "Consent" means written permission signed by a duly authorized officer or employee of the
Agency or Eligible Entity, provided that where the material facts have been disclosed, in

writing, by prequalificatlon, bid, proposal, or contractual terms, the Agency or Eligible Entity
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shall be deemed to have consented by virtue of execution of the Contract or Purchase
Order, as applicable

• "Vendor" means Awarded Vendor or Authorized Reseller who may be an individual or entity
th£tt has entered into the Contract or a Purchase Order with an Eligible Entity, including
directors, officers, partners, managers, key employees and owners of more than a five

percent interest

• "Financial interest" means: a) ownership of more than a five percent interest in any

business; or b) holding a position as an officer, director, trustee, partner, employee, or the
like, or holding any position of management

• "Gratuity" means any payment of more than nominal monetary value in the form of cash,
travel, entertainment, gifts, meals, lodging, loans, subscriptions, advances, deposits of
money, services, employment, or contracts of any kind

V.13 Highest Standards of Integrfty
The vendor shall maintain the highest standards of integrity In the performance of the Contractand
Purchase Order and shall take no action in violation of state or federal laws, regulations, or other
requirements that govern contracting with the Agency or any Eligible Entity.

V-14 Confidential information
The vendorshall not disclose to others any confidential information gained by virtue of the Contract
or Purchase Order.

V»i5 Pecuniary Benefft
The vendor shall not, in connection with the Contract or any other agreement with the Agency or
the Purchase Order or any other agreement with any Eligible Entity directly, or indirectly, offer,
confer, oragreetoconferany pecuniary benefiton anyone as consideration forthe decision, opinion,
recommendation, vote, other exercise of discretion, or violation of a known legal duty by any officer
or employee of the Agency or any Eligible Entity.

V.i6 Giving Gratultfes
The vendor shall not, In connection with the Contract, Purchase Order or any other agreement with
theAgenoyor Eligible Entity, directly or indirectly, offer, give, oragreeorpromisetoglveto anyone any
gratuity for the benefit of or st the direction or request of any officer or employee of the Agency or
Eligible Entity.

V.17 Accepting Gratuities
Except with the consent of the Agency or Eligible Entity, neither the vendor nor anyone In privity
with the vendor shall accept or agree to accept from, or give or agree to give to, any person, any
gratuity from any person In connection with the performance of work under the Contract or a
Purchase Order except as provided therein.

V.18 Supplemental Financial Interests
Except with the consent of the Agency or Eligible Entity, the vendor shall not have a financial
interestin any other vendor, designated partner, orsupplierprovfdlngservices, labor, or material on
a project under a Contract or Purchase Order.
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V.i9 Notification of Violations
The vendor, upon being Informed that any violation of these provisions (i.e. Sections V.12 through
V.23) has occurred or may occur, shall irrtmediately notify the Agency or Eligible Entity In writing.

V.20 Certification of Non-Violatlon
The vendor, by execution of the Agreerrient and Purchase Order and by the submission of any bills
or invoices for payment pursuant thereto, certifies, and represents that it has not violated any of
these provisions (l.e. Sections V.12 through V.23).

V.21 Cooperation with Authorities
The vendor, upon the Inquiry or request of the appropriate state official of any participating state or
any of that official's agents or representatives, shall provide, or if appropriate, msiKe promptly
available for inspection or copying, any information of any type or foim relevant to the vendor's
integrity or responsibility, as those terms are defined by relevant statutes, or regulations Such
Information may include, but shall not be limited to, the vendor's business or financial records,
documents or files of any type or form which must be disclosed pursuantto applicable law and refers
to or concerns the Contract or Purchase Order. Such information shall be retained by the vendor
for a period of three years beyond the termination of the Contract or Purchase Order unless a
longer period is otherwise provided by law. For example, E-rate rules require E-rate applicants and
Service Providers to maintain all E-rate related documents including but not limited to

procurement, billing, and comtTtunications, for a period often years from the last date to receive
service in a particular funding year.

V.22 Rights and Remedies in the Event of Violation
For vio!ation of any of the above provisions (i.e. Sections V.12 through V.23), the Agency or Eligible
Entity m$y terminate the Contract, Purchase Order and sny other agreement with the vendor, claim
damages In an amount equal to the value of anything received in breach of these provisions, claim
damages for all expenses incurred in obtainlnganothervendorto complete performance hereunder,
and debar and suspend the vendor from doing business with the Agency or Eligible Entity; provided
that prior to any termination action under this Section, vendor shall be provided with written notice
of the violation and 30 days to cure the violation. These rights and remedies ace cumuiative, and
the use or nonuse of any one shall not preclude the use of all or any other. These rights and
remedies are in addition to those the Agency or Eligible Entity may have under law, statute,
regulation, or otherwise.

V.23 Right of Vendor Employee Rejection
LEAs that are school districts, nonpubiic schools, charter schools, or public technology schools
reserve the right to reject any person they deem unfit to be permitted on school grounds and in
proximity to students. Upon written notice from the Eligible Entity or Agency, the Awarded Vendor
shall have such persons who are performing services pursuant to the Purchase Order removed
from the site immediately. The Eligible Entity's right to declare such person unfit shall not be limited
to the required exclusion of such persons from the provisions of federal and state laws legislated
as child protective services.

V.24 Separation of Employer Responstblllties
It is understood that the Awarded Vendor, in performing services and providing Products pursuant
to the Contract or any Purchase Order, is acting as an independent contractor and is not an agent,

servant, partner, nor employee of Agency or Eligible Entity. The Awarded Vendor has control over
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the services and Products it delivers underthe Contract and any Purchase Orderand shall be solely

responsible for Jts own federal, state and local income taxes, salaty, sociai security payments, and
any and all other payments incurred by the Awarded Vendor in the performance of the Contract and

any Purchase Order, as well as adhere to all necessary legal requirements governing employment.
None of the benefits provided by Agency or Eligible Entities to their own employees, including but
not limited to retirement benefits, workers' compensation insursnce, disabflity insurance, medical
insurance and unemployment insurance,are available fromthem to theAwarded Vendor snd/orany
and all of the Awarded Vendor's agents, servants, and employees. The Awarded Vendor has no
authority under the Contract or any Purchase Order to assume or create any such obligation or
responsibility, expressed or implied, on the behalf or In the name of Agency or Eligible Entities, or
to bind Agency or Eligible Entities in any way whatsoever,

V.25 Nondiscrimination and Sexual Harassment
During the term of the Contract and any Purchase Order, the Awarded Vendor agrees as follows:

• In the hiring of any employees for the manufacture of supplies, performance of work, or
any other activity required under the Contract or any Purchase Order or any subcontract,
the Awarded Vendor, designated partner- or any person acting on behalf of the Awarded
Vendor or designated partner shall not by reason of gender, race, creed, or cotor
discriminate against any citizen of the state wfthin which the award fs made who is qualified
and available to perform the work to which the employment relates.

• Neither the Awarded Vendor nor any designated partner nor any person on their behalf
shall in any manner discriminate against or intimidate any employee involved in the
manufacture of supplies, the performance of work or any other activity required under the
Contract or any Purchase Order on account of gender, race, creed, or color.

* The Awarded Vendor and any designated partners shall establish and maintain a written
sexual harassment potlcy and shall inform thefr employees of the policy. The policy must
contain a notice that sexual harassment wHi not be tolerated and employees who practice
it will be disciplined.

» The Awarded Vendor shall not discriminate by reason of gender, race, creed, or color
against any designated partner or supplier who is qualified to perform the worf< to which
the Contract relates.

• If the Agency or Eligible Entity have reason to suspect that the Awarded Vendor failed to
comply with the Nondlscrimlnation/Sexual Harassment Clause, theAgency or Eligible Entity
may request, and the Awarded Vendor shali promptly provide, applicable information to
prove compliance, if the Awarded Vendor or any designated partner does not possess
documents or records reflecting the necessary information requested, it shall furnish such
information on reporting forms supplied by the Agency, Eligible Entity or appropriate
departments of state government.

• The Awarded Vendor shall include the provisions of this Nondiscrimination/Sexuai
Harassment Clause In ever^ subcontract that specificaHy is undertaken to support the
Contract or any Purchase Order so that such provisions wNt be binding upon each
designated partner.

• The Agency or Eligible Entity may cancel or terminate the Contract or Purchase Order, as
applicable, and ail money due or to become due under the Purchase Order may be forferted
for a violation of the terms and conditions of this Nondlscriminatlon/Sexual Harassment
Clause, In addition, theAgency may proceed with debarment or suspension ofthatAwarded
Vendor from the PEPPM program.
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V,26 References and Past Performance
A Bidder must be responsible and capable of executing ail duties to be covered under the Contract.

To evaluate a Bidder's qualifications to perform under the contract, Agency will require the
submission of three signed reference forms. Also, the Agency will consider perforrmance of Bidder
on previously awarded PEPPM contract's and Bidder's past conformance to bid terms and
conditions, Including submission of pricing updates, submission of Ordering Instructions, customer
service and payment of fees.

VI Product Specifications EReturntoTop]

Vl.i Product Lines Sought
This RFB seeks formula pricing fortechnology and technology-related Products provided by reliable
national manufscturers and service providers in specific brand-name categories. Each brand of
Product Line named-and its corresponding description-are the specifications for the desired
Products manufactured or offered under that named brand.

E^ch requested Product Line category is listed on a table within the electronic bid form. For
convenience, the specified Product Lines are also listed within a bid announcement on the website
at www.PEPPM.org/bids.

V1.2 New Product Provisions
Products offered by a Bidder and those sold by an Awarded Vendor or Authorized Reseller must be
new and may not be refurbished.

Any seriaiized Products and licenses must feature new and unique serial numbers, unattered from
the manufacturing source.

Agency accepts that some manufacturers may use some recycled, Incidentgl components meeting
like-new standards.

Awarded Vendors must ensure that ati Products sold contain the components parts and features
meeting commercial standards for their awarded Product Lines. All components inside a Product
must be manufacturer approved, unless otherwise noted, and subject to the fuli manufacturer's
warranty.

Also, an Awarded Vendor must make sure that any Products offered or soid in response to this RFB
are the same models indicated by their external label and source of manufacture.

VI.3 Necessary Supplies
Bidders are encouraged to include bid pricing for all related or necessary supplies that are required
to use the Products within a Product Line category. A Bidder may use variable discounts or markups
to address pricing variances among supplies, equipment, and services.

V1.4 Sale of Demonstration Products
Products that have never been sold or leased, but have been used for demonstration purposes
may be sold under the Contract under two conditions;

• The price of the Product is further discounted below the PEPPEVI bid price
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• The Eligible Entity has fujt knowledge of length of time the Product was In servfce

V1.5 Installation and Service
Any Products needing to be installed or any ancillary services rendered shall be provided in
accordance with the manufacturer's instructions and !n accordance with the schedule mutually
agreed upon between Awarded Vendor and the Agency or Eligfble Entity.

Vi,6 New Technology ancf Product Additions
An Awarded Vendor may request to add newly invented Products, newly marketed Products, and
other new Products for sale under its contracted Product Line category under the following
conditions:

• The new Products fit within the Product Line's brand specifications

• A clear pricing formula was originally bid and is applicable to the new Products

* Substitute or replacement Products are equal to or superior than the original offerings

• No request is made to subvert competitive procurement procedures

The Agency may reject any requests for additions or replacement in its sole discretion-with or
without cause,

VL7 Replacement Parts
Through their supply sources, Awarded Vendors must be able to provide or sell replacement,
component parts for Products during any warranty period and two years thereafter. Replacement
parts may be the same or a functional equivalent. They may be provided by the manufacturer, a
manufacturer's designated representative, or a maintenance service provider designated by an
Eligible Entity, so long as such maintenance service provider is authorized by the Awarded Vendor.

An Awarded Vendor and Eligible Entity may enter Into a maintenance service agreement with
respect to the provision of repair parts.

V1.8 Proof of Supply
A Bidder must offer proof that they have access to a legal and legitimate supply of goods for every
category of Product Lines th,ey are bidding. Awarded Vendors must not change this supply chain
without notice and approval of the Agency.

Agency accepts that a manufacturer who is bidding has access to its own Products. Manufacturers
may answerthat Et is its own supply source on the appropriate question on the electronic bEd form.

All other Bldders-such as resellers, dlstrlbutorSj dealers, aggregators, and wholesalers-must
submit a letter of authorization from a manufacturer. A separate letter is required for each Product
Line being bid. A model letter for this purpose is included ss an attachment on the electronic bid
forin. The components of the model letter include the following components and attributes:

• Dated within the bidding period
• Addressed specifically to PEPPM or the Agency

• Written on manufacturer's letterhead

• States that Bidder is authorized to sell the manufacturer's Products

• Desoribes the relationship between the manufacturer and the Bidder

• Indicates which states the Bidder is authorized to sell m
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• Is signed by a management employee who notes that they have the authority to sign the
letter on behaif of the manufacturer

» The signatory identifies the contact Information of a supervisor in case the letter needs to
be verified

V1.9 Alternative Evidence of Supply
In the event a manufacturer refuses to provide a proof "of-supply letterto a Bidder, that Bidder may
attach alternative evidence of access to a legal suppEy of goods in their bidding categories. A
generic letter from a wholesale distributor is not sufficient evidence. Acceptable alternative
evidence can be a letter from a whole$ale distributor that has the same information for each
specific Product Line that would have come from manufacturers if available.

The Agency reserves the right to withdraw an award if a third party shows contractual or legal proof
that an Awarded Vendor Es prohibited from selling to Eligible Entitles,

Vl.iO Liens
Ati Products offered and sold shall be free of all Hens.

VE.il Licenses
Awarded Vendor (and its Authorized Resellers) shall maintain all federal, state and local licenses,
certificattons, bonds, and permits applicable and required for operations in Pennsylvania and !n all
other states in which Awarded Vendor chooses to do business under the Contract.

Vl.1,2 Standard Warranty
The Awarded Vendor sha!! pass through to the Eligible Entity the manufacturer's warranty for each

Product sold.

The Awarded Vendor warrants that, to its knowledge, al! Products furnished under the authority of
the Contract shall at the time of delivery be free and clear of any defects in material ^nd
workmanship and shali conform to the published specifications of the manufacturer of the

Products,

Awarded Vendors selling laptops, personal computers, desKtops, and servers must provide a
standard manufacturer's warranty of at ieastone year. If the standard manufacturer's warranty is
longer than one year, the longer warranty period will apply.

For each Product Line being bid, a Bidder must attach a manufacturer's warranty statement on the
bid form or provide linhs to the applicable warranty, so that Eligible Entities will understand their
warranty rights for the Products offered. The statement must also clarify any discrete
responsibilities of the Awarded Vendor versus the manufacturer.

Awarded Vendors selling computers must maintain certifications that the manufacturers have
concerning compatibiiity and compliance with up-to-date operating system, as well as federal
safety and communications guidelines.

VI .13 Onsite Warranty Service
Bidders bidding on personal computers and servers must have the capability, either directly or
through the manufacturer or a manufacturer's representative, to perform onsite warranty service
(warranty is defined as the standard provided by the manufacturer for the period of time indicated
in the Contract). Awarded Vendors must perform warranty services at the Eligible Entity's site of
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the equipment in need of such service when requested byths Eligible Entity. Eligible Entities are
responsible for payment of onsjte warranty services which do not fall within the scope of the
manufacturer's standard warranty. Manufacturer's "depot service only" products or "customer

replaceabie parts"are excluded from this requirement.

V1.14 Direct Relationships With Providers for Services Other Than Onsite Warranty Services
For Bidders bidding personal computers, offsite warranty service locations may be a branch or
satellite office of the Bidder or manufacturer service and supportfadllties, orfacilities of some other
third-party whose relationship the Bidder will maintain to provide the services required within the
scope of Contract. The Contract may be terminated for default if, at any point during the term of
the Contract, the Awarded Vendor fails to maintain these relationships. These relationships may,
but are not required to, infer ownership and/or franchise relationships. They only require that an
ongoing affirmative business relationship exists. Agency reservesthe right to inquire Into the extent
of these business relationships maintained, and listed herein, by the Bidder up to the extent that
confidentiality is not compromised. The Awarded Vendor te ultimately responsible for the

satisfactory and timely completion of all service requirements and activities and is under a duty to
monitor al! service performances of the service providers.

V1.15 Ancillary Services Related to Products
As part of their bids, Bidders may offer pricing for ancillary services advantageous or necessary for
the planning, use, deployment a nd maintenance of the Products they sell.

The provision of anclliaty services Is not a requirement for a bid to be responsive, except where a
Bidder Is required to provide such services at no additional cost under a contractual arrangement
with its supplier or manufacturer.

However, the Agency will evafuate bids for the presence either a) an ancillary service spreadsheet
form alongside each Product Line being bid of b) a statement the Bidder is not offering ancillary
services, if awarded, any ancillary services offered will be part of the Contract and presumed bid-
protected as allowed by law.

Such ancillary sen/ices may Include, but are not limited to analysis and design, asset tagging,
consulting, equipment configuration, heat mapping, cioud-based configuration, engineering, hard
drive removal and retention, help desk support, image loading, Installation, maintenance, training,
and travel.

If offering anciltery services, a Bidder must submit a PEPPM Ancitlary Services Form, quoting a
discounted bid price compared to the vendor's standard rate card fees. Agency will use this form
to evaluate and determine the bid price of any ancillary services offered. Stating prices "will be
negotiated" is not acceptable; such offers will not be considered for inclusion in an award.

Bidders must submit a separate spreadsheet form for each respective Product Line being bid with
an offer of ancillary services.

Bidders are advised to not lower per-unlt Product purchase prices and offer above-market ancillary
service prices. Agency staff wijl review the availability and reasonableness of ancillary services and
prices in the process of evaluating bids.
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For Awarded Vendors that offer ancillary services provided Indirectly through an Authorized Reseller
or designated service provider, the pricing for the services provided by the designated service
provider must be at or below "the prices provided by the Awarded Vendor as part of their bid.

Pricingthat Es based on "per-hour" rates or similar units does not determine final cost to the Eligible
Entity-justthe rate. If an Awarded Vendor has chosen to offer ancillary services in conjunction with
the bid-awarded Contract Products it provides to the Eligible Entity, the Awardea Vendor and the
Eligible Entity shall mutually agree upon the scope of the ancillary services to be provided at the
PEPPM discounted price.

in several Jurisdictions Eligible Entities are required to pay Prevailing Wsge for certain ancillary
services. Bidders may include two sets, or side by side schedules, of ancillary service pricing with
their bids-one for projects which are not subject to the payment of prevailing wages, anct one for
projects which are subject to the payment of prevailing wages.

VU6 E-rate Program Minl-Bid Process and Compliance
Awarded Vendors for Product Lines eligible for discounts under the federal E-rate Program will

comply with all requirements of the Universal Service Program of the Telecommunications Act of
1996, commonly referred to as the E-rate Program, as the same may be amended from time to
time. These requirements include, but are not limited to, submitting the annual FCC Form 473 to
USAC, providing E-rate SPIN numbers for the Awarded Vendor and all Authorized Resellers to
Agency for publication, adhering to the E-rate 10-year document retention requirement, and
offering the "Lowest Corresponding Price" as defined in applicable federal ruies and regulations.

Further, because the E-rate Program defines the PEPPM product Line Contracts as a 'muiti-award
contract,' LEAs must conduct a mini-bid procurement (a "PEPPM Mini-Bid") prior to signing a
contract (the "PEPPM Minl-Bid Contract") and requesting E-rate discounts. The PEPPM Mini-Bid
process consists of the following steps:

• LEA will draft a Product mini-bid list itemizing the Products and approximate quantities

being sought to purchase.

• The Product mint-bid list may specify a particular manufacturer, but all Awarded Vendors
or their Authorized Resellers that can provide equivalent Products under another PEPPM
Product Line Contract may submit proposals for consideration. Equivalent is defined as a
Product that Is identical in functionality and quality, and which is compatible with any
existing Product that may be specified in the mini-bid.

* LEA will email the mini-bid Product list to each Awarded Vendor that sells the same type or
component of Products as those listed in the Product mini-bid list Awarded Vendors or
their Authorized Resellers may submit proposals to the LEA in the manner and In tHe format
prescribed In the nrnnl-bid cover e-mail. The LEA will conduct a min-bid evaluation of all
qualified proposals subnnitted, with the price of E-rate eligible Products being the most
heavily weighted evaluation factor; Price is not required to be the sole evaluation factor.

• LEA will sign a PEPPM Minl-B!d Contract with the Awarded Vendor or its Authorized Reseller
specifying the Products, quantities, and prices. The PEPPM Minl-Bld Contract will be in
addition to any subsequent purchase orders submitted by the Eligible Entity for actual
purchases to be made under the PEPPM Mini-Bid Contract after all conttngendes
(including, without limitation, E-rate funding approva!) set forth In the PEPPM Mlni-Bid
Contract are satisfied. Quantities' may be adjusted to meet the current needs of the LEA.
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• PEPPM Mini-Bid Contracts are typically signed Awarded Vendor/Authorized Reseller

proposals, but may be a contract, signed notice of bid acceptance, or other document
memorializingthe LEA'S acceptance of the proposal. Acceptance maybe contingent on the
LEA'S receipt of E-rate funding approval.

• Vendors awarded PEPPM Mini-Bld Contracts must extend such contracts beyond the
expiration of the PEPPM Product Line Contract in order for LEAs to be able to utilize their
E-rate funding.

• Upon request, vendors must provide the LEA, E-rate program administrator or the Federal
Communications Commission with additional documentation needed to complete the
application or invoice review, or In the event of an audit,

• Vendor must agree to provide discounted bHflng to the LEA and invoice the E-rate
administrator for the discounted portion of the service, upon request-

Vl.j-7 Returned Goods Policy
Bidders must have a policy regarding how they handle the return of goods from Eligible Entities. A
document describing the policy must be attached alongside the name of each Product Line being
bid.

V1.18 Equivalent Product Lines
E"rate rules require that when specific manufacturers are Identified in a procurement, Bidder's must
be able to submit bids for ecjuivajent products and service$. Agency has established the following
procedures to ensure that all E-rate eligible equivalent products and services w!f! be Included in
the procurement in addition to the specific manufacturers Product Lines named in this Request
for Bids:

Potential Bidders may request additional E-rate eligibie equivaient branded Product Lines to be
added to this RFB.

Requests to add an equivalent Product Line or groups of products or services must be submitted in
writing to Agency by the Equivalents-Due Date and must include at a minimutn:

< The name of the branded Product Line that is proposed to be added, stongwith a complete
description of the Product Line to be added, performance and test data, and other
information necessary for an evafuation.

• A detailed comparison of the significant qualities of the proposed new Product Line with
those named in the Request for Bids. Significant qualities include attributes such as
performance, weight, size, durability, visual effect, and specific features and requirements
indicated.

• A representative Itet of E-rate eligible LEAs that have purchased the proposed Product Line
Products. If no such LEAs exist because the proposed Product Line is so new, an
explanation of such must be provided In lieu of the LEA list,

A proposed equivalent Product Line will not be considered unless ail of the outlined requirements
have been met and determined satisfactory by the Agency. Failure of the potential Bidder to supply
the requested information may result in non-approval of any proposed new Product Line.
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If the Agency approves the addition of an equivalent Product Line, the notice of approval and
addition will be setforth !n an addendum. The bid response deadline may be extended to meet any
federal or state competitive bidding requirements.

Bidders shall not reiy upon approvals in any other msnner. Any addenda will be posted on the
electronic bid form, at www.PEPPM.orfi/bjds and uploaded with the E"rate Form 470 posting. It is
the Bidder's responsibility to check the websites to see if additional branded Product Lines have
been added. Agency sfiall not be required to consider any request to add a branded Product Line

that is received by Agency after the Equivalents Due Date.

This Section does not apply to Products which are not E"rate eligible, and the Agency is under no
obligation to review requests for the addition of new Product Lines which are not E-rate eligible.

Vf.19 Hazardous Materials
Awarded Vendors and their Authorized Reseliers are required to comply with Act 159 of October 4,
1984, the law known as the Worker and Community RighUo-Know Act, as wet! as any regulations

pursuantto 4Pa.Codeg30i.iet.Seq. and any similar act in other states where they sell Products
under the PEPPM program. The Act focuses on labeling of hazardous materials and chemtcals,

iaboling, and material safety data sheets.

V1.20 Export Restrictions and Statement of Assurance
PEPPM Contracts involve products, software, and technical data that are governed by the
provisions of the U.S. Export Administration Regulations ("EAR") and alt other applicable U.S. export

control laws and regulations.

Awarded Vendor and Eligible Entity shall connply with all U.S, export laws and alt other appiicable
U.S. export control laws and regulations, as amended from time to time, inciudfng, but not limited
to, §736 (General Prohibitions), §742 (Control Policy), §744 (End-user and End-use Based), §746
(Embargoes and Other Special Controls), and §774 (Commerce Control List) of the EAR, as they
pertain to export or re-export. Eligible Entity certifies that, unless authorized by U.S. laws and
regulations (either by specific regulation or written authorisation from the U.S. Government), it $hai)
not export or re-export any of the products, software, technical data purchased under an Agency
Contract from the Awarded Vendor, or the direct product thereof in violation of applicable U.S.
export control laws and regulations.

Eligible Entity acknowledges that:

• !t is unlawful to export or re-export (without written U.S. Government autlnorization)
Awarded Vendor's products, technology or software if they know that they will be used:

o In the design, development, production, or use of mlssiies In or by a country listed in
Country Group D:4

o In the design, development, production, stockpiling, or use of chemical or biological
weapons in or by a country listed In Country Qroup D:3

o In the design, development, production, stockpiling, or use of nudearweapons !n or by
a country listed in Country Group D:2 (Supplement No> i to EAR §740); and

< Export or re-export of Awarded Vendor's technology, software, source codes, or direct

products thereof to a country or national thereof listed in Country Group D:l or E:2 may be
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prohibited, unless authorized by U.S. regulations (§740 of the EAR) orwn'tten authorization
from the U,S. Government.

The provisions of this Section shall survive the term and termination of the Contract and Purchase

Order.

V1.21 Products Not Intended for Critical Application
The Products sold under PEPPM Contracts are not designed for any "Critical Applications*" "Critical

Applications" means life support systems, medical appficatEons, human implantation, commercial
aviation, nuclear facilities, or systems or any other applications where Product failure coufd lead
to injury to persons or Joss of life or catastrophic property damage.

Awarded Vendors disclaim any and all flability arising out of the use of the Products in any Critical
Applications, if Eligible Entity uses the Products In a Critical Application, such Eligible Entity, and not
Awarded Vendor, assumes full responsibility for such use,

VII Ordering Procedures and Requirements [Return to Topi

VILi An Overview of the Ordering Process
To put the following Contract provisions into context, Agency provides this simplified overview of
the PEPPM ordering process (other than the PEPPM Mini-Bid process which has additional

procedures):

• Awarded Vendors submit their Contract pricing to PEPPM on an approved template

* PEPPM converts pricing into a hosted electronic catalog on PEPPM,org

• Some Awarded Vendors may be approved to manage their pricing by way of Punchout

technology

• Eligible Entities shop on PEPPM or Epylon websltes, create shopping lists, talk with
Awarded Vendors, or get quotations from Awarded Vendors

• Eligible Entities address their Purchase Orders to Awarded Vendors, itemizing desired
Products and Contract pricing

* Eligible Entitles forward their Purchase Orders to the PEPPM Clearinghouse for review,
archiving, and electronic transmission to appropriste vendors

» Awarded Vendors fulfill orders as directed on the Purchase Order

» Awarded Vendors invoice Eligible Entities at Contract pricing or below

• Eligible Entities pay Awarded Vendors directly

VH.2 Display of Contract Pricing
Awarded Vendors must provide Contract pricing, along with descriptions, keywords and other
relevant data on an approved PEPPM template. The information will be loaded into PEPPM's
electronic catalog on PEPPM.org, Epylon.com, and affiliated websites. In dfsplaylng contracted line
items, PEPPM will:

• Make actual prices bfind to non-registered users

• Display relevant pricing to users with relevant buyer profiles

• Make line items searchable by keyword, by Product Line, or by category
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Vil.3 Punchout and Direct Receipt of Orders
An Awarded Vendor may ask Agency for its Contract pricing to be displayed by standard Punchout
technology and/or to receive orders directly. Before approval, Awarded Vendors must agree tn
writing to comply with all PEPPM protocols, including accurate sales reporting. Approvals are at
Agency's soie discretion.

Vll.4 Instruments for Orders
The standard method for ordering ts for Eligible Entitles to Issue a Purchase Order to the Awarded
Vendor or Authorized Reseller. Eligible Entities shali precisely address their Purchase Orders to the

proper vendors, foilowlng posted Ordering Instructions. Some Eligible Entities mgy choose to use
alternative purcheise instruments, such as formal contracts or procurement cards, as may be
allowed by these Terms and Conditions.

V11.5 Submission of Purchase Orders
Eligible Entities must send their Purchase Orders to the PEPPM Clearinghouse, which will review

and archive orders, and then transmit Purchase Orders to the company designated on the
Purchase Order. An Eligible Entity may send the Purchase Order and al! its attachments by fax to
(800) 636-3779 or it may scan a!t relevant documents and transmit the Purchase Order by email

toOrders@PEPPM.org.

Posted ordering instructions wiH inform Eligible Entities of any alternative order process in cases
where Awarded Vendors have been given written permission from Agency to receive orders directly,

Vll,6 Electronic Transmissions
Except in cases where companies are authorized to receive orders directly, all Purchase Orders
shall be transmitted eiectronically to vendors through the eCommerce software maintained by the
eCommerce Consultant. Eligible Entities will either enter their orders directly into this system or-the
PEPPM Clearinghouse wi!t enter orders on behalf of the Eligible Entities.

Vendors, upon receipt of a Purchase Order in their eCommerce inbox, shall promptly and property
transmit an gcknowtedgment and order status by using tools provided on the site.

To the maximum extent permitted by law, ?e parties agree to accept an electronic Purchase Order
submission and acceptance, executed by an authorized user of the eCommerce system, as
representing any necessary "eiectronic signature" required by law,

V11.7 Authority of the Purchase Order
Receipt of a Purchase Order constitutes authority to the Awarded Vendor or Authorized Reseller to
sell and make delivery of the ordered Products, according to these Terms and Conditions and
directions listed on the Purchase Order.

V11.8 Awarded Vendor Is an Independent Contractor
In performing its obligations under a Purchase Order, the Awarded Vendor will act as an
independent contractor and not as an employee or agent of the Agency or any Eligible Entity.

VIL9 Term of the Purchase Order
The term of the Purchase Order shail start on the date that the Awarded Vendor receives a
Purchase Order that has been executed by the Eligible Entity. This is the "Effective Date."
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Subject to any other provisions stipulated In the document, the Purchase Order shall end on the
later of:

» Complete delivery and acceptance of the awarded Products

• The expiration of any specified warranty and maintenance period

• Payment bythe Eligible Entityforthe Product(s) received
• The expiration date identified on the Purchase Order

The Awarded Vendor shall notstartthe performance under the Purchase Order priorto the Effective
Date and the Eligible Entity shall not be liable to pay the Awarded Vendor for any service or work
performed or expenses incurred before the Effective Date. No Eligible Entity employee has the
authority to orally direct the shipment of any Produces) or the commencennent of any work under
the Purchase Order prior to the Effective Date.

Vll.iO Orders Near a Contract Expiration Date
The fulfillment of a Purchase Order may extend beyond the PEPPM Contract's expiration date as
long as the Eligible Entity issues a Purchase Order or E-rate Mini-Bld Contract before the Contract's
expiration.

The expiration date of the Contract term is to be considered the final date to enter into a valid
Purchase Order under the Contract,

As such, all Purchase Orders received by the Awardecf Vendor up to and including the expiration
date of the Contract term are acceptable and must be shipped En accordance with the delivery time
specified In the Contract. If normal delivery time cannot be met, Awarded Vendor must notify
Eligible Entity, which has the option to accept or reject the extended delivery time.

VH.li Invoice Requirements
Unless otherwise agreed between Eligible Entity and Awarded Vendor:

< The Awarded Vendor shall send (which may include via email) an itemized invoice to the
"Bill To" address on the Purchase Order promptly after the Product(s) are .delivered. For
hardware "delivery" shall be the date the hardware arrives on Eligible Entity's premises.
For software, "delivery" shall be the date the software features are enabled and ready for
Eligible Entity to use.

• In the case where Products are being installed or implemented by the Awarded Vendor, the
Installation or implementation services invoice shall be presented after the Products are
installed, have successfully completed diagnostic routines, and are available for Eligible
Entity'8 use. The foregoing does not preclude tho Eligible Entity and the Awarded Vendor
from agreeing to a different invoicing schedule depending on the scope and length of such
installation or Implementation services (for example, implementing a project in phases,
with each phase having distinct milestones and payment obligations).

» Time and material services wlli be invoiced monthly in arrears.

• Maintenance, management type services and cloud services will be invoiced monthly in
advance unless otherwise agreed.
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Invoices should Include only amounts due under the Purchase Order. The purchase Order number
shall be prominently noted on all invoices, and the amounts invoiced must be at or below the bid
Contract prices.

VIU2 Payments
Eligible Entities will directly pay Awarded Vendors upon receipt of invoice and confirmation that
Products have been delivered.

All invoices are to be sent directly to the Eligible Entity, which will normally pay invoices within 30
days of receipt or In compliance with their board policy on bill payment. The Agency wli! encourage
Eligible Entitles to arrange for prompt payment where possibie and for payments of partia!
shipments.

Payment shall not be deemed as acceptance of the Products furnished by the Awarded Vendor,
Where the Awarded Vendor is responsible for installation of the Products, acceptance of delivered
Products is deemed to occur when the equipment is Installed, has successfully completed
diagnostic routines and is available for Eligible Entity's use.

The Awarded Vendor agrees that the Eligible Entity may deduct the amount of any state tax liability
not required by law or other unauthorized obligation of the Awarded Vendor or its subsidiaries to
the Eligible Entity from any payments due the Awarded Vendor under any Purchase Order with the

Eligible Entity, subject to the EligibSe Entity promptly providing any tax exemption certificate or other
documentation to support the deduction.

At the discretion of the Awarded Vendor, the Eligible Entity may use a vaiid purchasing card to pay
for th6 Products at the time of purchase. Any and all fees related to this type of payment are the
responsibiiity of the Awarded Vendor. In no case will the Awarded Vendor increase Contract or
invoiced prices to offset purchasing card fees incurred by the Awarded Vendor.

VH.13 Tax Exemptions
No charge will be allowed for federal, state, or local taxes from which the Eligible Entity is exempt.
Prices shgll be net and shall not include the amount of any such tax. Exennptjon certificates, If
required, will be furnished on forms provided by the Awarded Vendor. LEAs are exempt from ail
sales and excise taxes imposed by the Internal Revenue Service and have accordingly registered

with or been recognized by the Internal Revenue Service to make tax exempt purchases.

Vll.i4 Delivery
All Products ordered shall be delivered F.O.B. Destination, with the Awarded Vendor selecting the
shipping company. All Products should be delivered within the time period specified on the
Purchase Order.

In situations where delivery cannot be made within the time period specified on the Purchase Order,
Eligible Entity should be notified in writing or by telephone of the delay and of an estimated delivery

date.

Delivery must be made to the place designated on each respective Purchase Order. Direct delivery to
buildings must be placed at a point in the building as directed at the place of delivery. The Awarded
Vendorwill be required to furnish proof of delivery upon requ&stfrom any Eligible Entity. All materials
and supplies must be securely packed En uniform containers, adequately marked as to contents,
Purchase Order number, and delivered without damage or breakage to such units as are specified.
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Any system configurations ordered shall be delivered as a complete system, unless otherwise
agreed by the ordering Entity. When recruired by the ordering Entity, it will be the responsibility of
the Awarded Vendor to stage the ecfuipment delivery so that all components are delivered as a
single unit at the same time.

Awarded Vendors receiving Purchase Orders with delivery requirements that cannot be met have
the right to refuse the order. The Awarded Vendor must return the Purchase Order with an
explanation of why it was refused within five business days of receiving the Purchase Order from
the Eligible Entity.

Awarded Vendor's PEPPM prices include the cost of normal delivery. If non-standarct rigging

charges apply to equipment purchases (or leases), a quote will be provided to the Eligible Entity
within five business days of receiving the Purchase Order from the Eligible Entity, or as soon as
possible thereafter upon Awarded Vendor becoming aware that the order involves a non-standarcf
deliveiy.

The Eligible Entity has five business days after receipt of the quote for non-standard rigging charges
to cancel the Purchase Order. In no event shall Eligible Entity be responsible for non-standarct
figging charges which are not made known to the Eligible Entity prior to delivery of the equipment
and Awarded Vendor shall bear the cost of same.

V11.15 Inspection and Rejection
No Products received by the Eligible Entity shall be deemed accepted until the Eligible Entity has
had a reasonable opportunity to inspect the Products. The Awarded Vendor and the Eligible Entity
agree that a reasonable timeframe to inspect the Products shall not exceed 30 calendar days from
date of delivery. Products that have not been rejected during such 30-day period shall be deemed
accepted. If a defect or nonconforming item is discovered during the foregoing inspection period,
the Eligible Entity will promptly notify the Awarded Vendor of the defect or nonconformance. tt shall
then become the duty of the Awarded Vendor to arrange for the rejected Products to be removed
from the premises or returned without expense to the Eligible Entity within 15 days after
notification, or such longer time period mutually agreed upon by Awarded Vendor and Eligible
Entity. Rejected Products left longer than 15 days or such mutually agreed upon time period will
be regarded as abandoned, and the Eligible Entity shall have the right to dispose of them as its
own property and shall retain that portion of the proceeds of any sale, which represents the Eligible
Entity's costs and expenses in regard to the storage and sale of the Products. Upon notice of
rejection, the Awarded Vendor shall promptly replace ail such rejected Products with others
conforming to the specifications and whfch are not defective. If the Awarded Vendor fails, neglects
or refuses to do so, the Eligible Bntity shall then have the right to procure a corresponding quantity
of such equivalent Products, and deduct from any monies due or that may thereafter become due
to the Awarded Vendor, the difference between the price stated in the Purchase Order and the
actual price the Eligible Entity paid to the alternative vendor.

Notwithstanding the foregoing, where the Awarded Vendor is responsible for instaNation of the
Products, acceptance of delivered Products is deemed to occur when the Products are installed,
have successfully completed diagnostic routines and are available for Eligible Entity's use,
provided that the deemed acceptance in the foregoing paragraph wfll control if Eligible Entity
requests that such installation not take place during the 30 day period following delivery of the
applicable Products. Notwithstanding acceptance, for Products covered by a maintenance service
agreement, the Awarded Vendor shall either keep the Products in good working order or Awarded
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,Vendor wif! replace the Products with a like-new or refurbished equivalent or better model
conforming to the specifications and which is not defective.

V11.16 Shipping Errors
Awarded Vendor agrees that its shipping errors will be covered at its own expense. Eligible Entities

are financially responsible for shipping errors originating from its Purchase Orders or written
Instructions. No oral shipping instructions should be accepteci by either party.

V11.17 Title and Risk of Loss
Title to ordered merchandise that is leased shall remain with Awarded Vendors or lessor. Title to
ordered merchandise that is purchased transfers to an Eligible Entity at the time of shipment.
Notwithstanding such transfer of title, Awarded Vendors agree to bear the risk of loss, injury, or
destruction of the Products ordered prior to receipt of the Products by the Eligible Entity. Such loss,
injury, or destruction shall not release the Awarded Vendor from any contractual obligations.

VIII Pricing Specifications fRetum to Topi

Vtll.i Pricing Methodology
This RFB requires responsive bid pricing to be offered by way of pricing formulas. These formulas
form the foundation of a bid. The pricing formulas must be calculated against a price basis to show

final effective prices. The final effective prices, correctly calculated, will form the data for evaluation
and connparison to competing bids.

VIH.2 Pricing Formulas
A Bidder may opt to use one of two discount formulas:

» Percent discounts off of a published and identifiable price list or a coinmerclally available

catalog
• Markup percentages over the documentable wholesale cost of Products (this option is not

available to Bidders who are manufacturers)

Vlii.3 Identification of the Price Basis
The price basis ts the foundation for discount formulas. Bidders must identify their price basis on

the Quote SheetTab of the official PEPPM Pricing Template,

If bidding by the discount-from-list method, the Bidder must describe the published list or
commercially available catalog-along with its last published date-from which discounts will be
calculated. Some examples of an acceptable price basis include Manufacturer's Suggested Retail
Price (MSRP), retail web catalogs, paper catalogs^ and manufacturer's national education pricing.

Likewise, if bidding by the markup-over cost method, a non-manufacturer Bidder must describe
the type documentation that will substantiate the basis for markups. Some examples Include
wholesaler catalogs or websttes, gold-level pricing schedules from manufacturers, paid invoices,
pricing contracts, and manufacturer pricing formulas.

V1H.4 Variable Percentage Formulas
Bidders may offer varying formula percentages within a single Product Line category. However, the
Bidder must correlate a specific formula percentage alongside a weil-described category of
Products within the Product Line category.

Page 3i S 59



DocuS!gn Envelope ID: BD860749-B501-40E1-978B-D5438633B5A2

As a theorettcai example, a single Bidder may bid 10 percent off list for inkjet printers, 15 percent
off list for laser printers, 30 percent off list for ink and toner cartridges, and 22 percent off list for
extended maintenance agreements.

The Quote Sheet Tab of the PEPPM Pricing Template has space for 30 different subcategories of
percentage formulas. If that space is insufficient, a Bidder may add an additional spreadsheet to
the bid form or combine descriptions on one line where percentages are equal.

V111.5 Effective Bid Pricing for Evaluation
Bidders must apply their pricing formute -to actual Products wfthin a respective Product Line
category, creating final effective bid prices that evaluators wllJ use to determine the lowest bid.

For Products wfthin a Product line category, a Bidder must either enter or cut and paste
information for each Product into an approved PEPPM template to include:

• True Manufacturer StocK Keeping Unit (SKU)

* Manufacturer Name

• Product Name

» Product Description

• Unit of Measure

• Basis Price for the Product

» Percentage discount or markup over cost

The spreadsheet will automatically calculate the final effective bid price from cells contairiing the
price basis and the percentage formula.

Therefore, if bidding by discount off list, a Bidder would enter a negative percentage (e.g., -.10.5%)
because the formula is subtracting from a list price.

Alternatively, if bidding markup over cost, a Bidder would enter a positive percentage figure (e.g.,
10.5%) because the formufa is adding to a cost basis.

If the Bidder's discount or markup is zero, the value "0.0%" would be entered in the appropriate
discount or markup column.

V111.6 PEPPM Pricing Template
The official PEPPM Pricing Template is the Microsoft Excel workbook that Bidders must use to
submtttheir pricing formulas and calculate effective bid pricing. The template contains two working
spreadsheets, the Quote Sheet Tab and the Bid Response Tab.

The template can be do.wnioaded from the electronic bid form. It is located under the instructions
In the Section titled "Requested Product Lines." Bidders may download this form as many times as

necessary, using one workbook for every Product Line to be bid. The spreadsheets must not be
modified, copied, or unloched. Otherwise, Bidders run the risl< that their spreadsheets will not load
correctly when they submit their bids.

VfU.7 Importance of Final Effective Price
It is the Bidder's responsibility to look at the final, calculated, effective prices on the Bid Response
Tab spreadsheet to see that they are calculated correctly. These are the official bid prices. If they
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are not correct, then either the price basis or the percent entered is incorrect because the
spreadsheet automatioally calculates the accurate effective prices based on Bidder's entries.

Vllt.8 Extent of Product Offered
Products and prices listed will be used to establish both the extent of a manufacturer's line available
from a particular Bidder and the effective bid price per Item. Bidders should enter a full range of
Products to best represent the scope of Products available under any Product Line category,

Bid pricing formulas and base pricing cannot be changed after bids are opened. However, the
Agency reserves the right to request more sample SKUs so evatuators can appiy a Bidder's bid
formulas and base prices across a broader range of Products,

V111.9 Importance of Correct Manufacturer SKUs
When adding Product information to the Bid Response Tab on the PEPPM Pricing Template,
Bidders must enter the correct and accurate manufacturer SKU for each Product.

The first phase of the evaluation process uses a manufacturer SKU number, after stripping away

hyphens, spaces and leading zeros, to compare pricing between competing companies.

Any Bidder-created identifiers that change a manufacturer's SKU must be removed before
submission. Bidders must make their best efforts to match their "Manufacturer SKUs" to the
manufacturer's published SKUs including or exciuding IdenHfler characters for $uch things as
government or education pricing, country of use, color, or other manufacturer Product identifiers,
Bidder should note that these requirements are for their P£PPM Bid-Price Submission Templates

submitted at the time of the bid.

Irregularities in listing the manufacturer's SKU numbers in a Bidder's blct proposal may result in a
bid being determined non-responsive.

Vlll,i0 New Product Pricing
The Bidder's quoted pricing formulas wiil also apply In the future to any new Products created,
invented, Introduced, and made svailabie through PEPPM during the Contract period. New

Products and associated supplies to be added must be priced according to the original bid discount
or markup pricing structure.

If a new Product or Product group does not fit into one of its formula categories, an Awarded Vendor
may appeal to Agency in writing for consideration to include the new Products on Contract. The
written request must include an explanation of the circumstances that prevent the new Products
from iogically falling into an existing category of formula pricing.

The Agency reserves the right to reject any and all requests for additional Products to be added to
an Awarded Vendor's Contract Product list and corresponding price structure. No consideration wll!
be given for requests that circumvent competitive bidding requirements,

Vlll.il Pricing fcr Bundles
Awarded Vendors may submit price iist$ for posting that provide for bundles that include thi rd-party
products related to the branded Products under Contract Examples are cases or monitors

purchased to accompany a laptop computer. However, all products in the bundle must be ordered
from and invoiced by the Bidder under a single Purchase Order fn which the third-party products
are ordered on a one-for-one basis with the bid-awarded Products.
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Thlrd-party products cannot be offered individually and purchased separately with PEPPM bid
protection.

Price for -the third-party product must be consistent with the same formula pricing structure
corresponding to the contracted Product. For example, if a computer is sold at a 5 percent discount
from a vendor's catalog, then the third-party case must be sold at least 5 percent off the catalog

price.

Bid-awarded Products bundled with third-party products must represent a greater value than the
fhird-party products themselves. For example, a bid-awarded network interface card cannot be
bundled with a third-party computer to create a complete computer bundle. Software Bidders are
not permitted to bundle hardware with a software offering without permission from the Agency.

V111.12 Errors on the Bid Response Tab
If a Bidder makes a material error by expressing percentage formulas on the Bid Response Tab
that are not described on the Quote Sheet, its bid may be non-responsEve. Likewise, a bid may be
non-responsive If a Bidder neglects to list Products on the Bid Response Tab for which a percentage
formula is described on the Quote Sheet.

V111.13 Allowances for Freight
Awarded Vendors should never identify standard freight charges separately when submittfng
Contract prices to PEPPM for publication. If bidding markup over cost, Bidders must ensure the
allowance for freight is built into either the cost of the Product or the markup percent. Likewise,
Bidders offering a discount from list must ensure the allowance for deilvery is to be built into the
list price of the Product or the discount percent,

VHL14 Minimum Order for Free Shipping
The minimum order qualifying for F.O.B. delivered price via Awarded Vendor's standard shipping
method shall be $500 to the same shipping address. Orders for less than $500 to the same
address may be accepted by the Awarded Vendor to ship prepaid with actual shipping charges
added to invoice as a separate Item.

Shipping prices added must be actual documented costs of shipping. Awarded Vendor may charge
for expedited, other special shipping circumstances or methods, if requested by the Eligible Entity.
Shipping from or to the continental United States to or from Hawaii, Alaska, or overseas U.S.
territories may also be considered a$ special shipping. Eligible Entity must be notified on quotes if
and when a shipping charge wlli be applied to their cost of purchase.

An Awarded Vendor may appeal in writing to Agency for relief from thefree-shippingthreshold when
the requirement disadvantages a buyer or forces an Awarded Vendor to seil at a loss. Any
exceptions shall be at Agency's sole discretion, if granted, notice shall be provided in an Awarded
Vendor's Ordering Instructions to Buyers.

V111.15 Large-VoIume Purchase and Voluntaty Price Reductions
An Awarded Vendor, upon request from an Efiglbie Entity, may offer 8 voluntary price reduction or
a quotation for a large-volume discount from the listed PEPPM bid price. Such price decreases are
discretionary on the part of the Awarded Vendor who Is under no obligation to give the same or
similar discount to another Eligible Entity unless required under federal E-rate Lowest
Corresponding Price (LCP) rules.
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When offering any such additional discounts, the Awarded Vendor will provide a written quotation
to the requesting agency,'indicating that the discounted price is an "As per PEPPM" bid price quote.
The Eligible Entity shall include the quotMion as an attachment to its Purchase Order,

Agency reserves the right to research, conduct, and execute electronic reverse auctions or requests
for quotes or proposals for aggregated numbers of specific Products under the Contract with
interested or selected Agency Awarded Vendors in conformance with applicable laws.

Bidders are urged to stipulate any additional, predetermined discounts according to Bidder-
designated criteria on its Pricing Templates so that Eligible Entitles can quickly see if any additional

discounts are available as a standard practice.

Vttl.16 Request to Cancel or Rebid a Product Line orActiust MSRP
Should an Awarded Vendor's bid percentage-off-MSRP be subsequently lowered by the

manufacturer resulting in theAwarded Vendor's financial loss, an Awarded Vendor may request that
the Agency cancel or rebid the Product line or adjust the percentage-off-MSRP. This decision to

cancel, rebid or adjust shall be made at the Agency's sole discretion. Should the Agency decide to
adjust the percentage-off-MSRP, then the Agency will worK with the Awarded Vendor to equltably
adjust the percentage'off-MSRP by balancing the competing interests of the Awarded Vendors and
the Eligible Entities.

The following procedure shall apply when an Awarded Vendor requests that the Agency cancel,
rebid or make an adjustment pursuant to this paragraph.

» Along with the Awarded Vendor's written request to cancel, rebid or adjust, the Awarded
Vendor shall provide all documentation needed for the Agency to make a decision

* Within seven days of receipt of the written request and supporting documentation, the
Agency shall provide a written determination indicating whether the Awarded Vendor's
request was accepted or rejected, or whether actditiona) Information is needed to make a
determination

V111.17 Prevailing Wage Rates
To the extent appficable to a Pennsyivania Eligible Entity, for Purchase Orders which include
ancillary services constituting construction, reconstruction, dennolltion, alteration snd/or repair
work other than maintenance work, exceeding $25,000, in accordance with the Pennsylvania

Prevailing Wage Act, approved August 15,1961, Act No. 442. P.L. 987, as amended by Act 342 of
1963, P.L. 653, 43 P.S. 165-1 et seq., and the regulations issued pursuant thereto, the Prevailing
Wage Rates a$ determined by the Secretary of the Department of Labor and Industry, Prevailing
Wage Division of the State of Pennsylvania, for the iocality of the work and for each ciassiflcation
of workers needed to perform the Contract shall apply, and workers shall be paid not iess than
these PrevailingWage Rates. The provisions of the Act, regulations and the Pennsylvania Prevailing
Minimum Wage Rates, as determined by the Secretary of Labor and Industry, are made part of all
said Purchase Orders. Further Information on implementation of the Act, definition of maintenance
work and Prevailing Wage Rates may be requested from the Pennsylvania Department of Labor
and Industry-(SOO) 932-0665 or (717) 787-4763}. To the extent applicable to an eligible Entity
from another state, such state's Prevailing Wage rate act, regulations and minimum wage rates
are made a part of the Purchase Order. When applicable, use Davis-Bacon wage rates for federally

assisted projects.
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IX Bid Procedures and Directions EReturntoTopi

IX.1 Help on Submitting a Responsive Bid
To assist Bidders In submitting responsive bids, PEPPM provides directions, access to help files, a
bid checklist, and contacts for technical support tn -filJing out the electronic bid form.

Bidders must examine the entire bid package, then seek clarification of any item or requirement
that may not be clear. They must check all their responses for accuracy before submitting a bid.
Negligence in preparing a bid confers no right of withdrawal after the due date and time,

The followingSections provide an overview of bid procedures, requirements, and directions leading
to a responsive bid.

IX.2 Registration
Vendors Interested in bidding must obtain a supplier account at www.EDvlon.com if they do not
already have one. The entire bidding process will be conducted eiectrontcally using Epylon's eBid
software. Epylon imposes no fee to register or use its ©Bid software.

IX.3 Delivery of the PEPPM Bid Form
Bid forms will be sent automatically-to aif those vendors who have accounts and have Indicated an

interest in receiving technology bids on the Epylon system. Newly registered vendors will find the
bid form shortly after their account application has been approved. If vendors reviewing their inbox
do not see the PEPPM bid form, there are three possible reasons:

• Another employee under the company's account has accepted the bid form on behalf of
the company. Only one bid form may be active for any given company, but any employee
can forward the bid form to another company representative. Contact Epylon Customer
Service to see if another company employee has opened the bid form

• The company has not categorized Itself as a technoiogy-refated supplier. Contact Epylon
Customer Service to be added as a "technology suppiier." Then the bid form will be
promptly forwarded to the company's inbox

• The company has divided its employees Into geographic territories, and the bid has been
directed to employees designated for Pennsylvania

For assistance in finding the bid form. Bidders should contact Customer Service at (888) 211-7438
or at Service@Epvlon.conn.

IX.4 Prebid Meetings
Prebfcf meetings will be held at times and locations described here. Bidders interested In
participating must register at www.PEPPM.orfi/bids to reserve a spot. The session wtli provide a
high-level view of contracting policies for vendors and gn overview of procedures for filling out the
bid forms.

1X.5 Bidders' Questions
Bidders who have bid questions about the bid or its Terms and Conditions may submit them to
BidOuestions@PEPPM.org no later than 4 D.m. EDT on the Questions Due Date. Bidders are
advised to look on PEPPM.org for frequently asked questions.
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Bidders who have questions or trouble using the bidding software may contact Epylon Customer
Service any time at (888) 211-7438 or Service@Epvlon.oom, Be advised, that customer service
operators worR on Pacific time and wait times grow longer as the bid deadline approaches.
Customer service will not answer policy questions about the bid or its Terms and Conditions.

IX.6 Exceptions to Terms and Conditions
Any proposed exception from the requirements Indicated !n this Requestfor Bids or from the Terms
and Conditions must be stated in writing and submitted by email by the EKceptions Due Date to
B1dOuestions@PEPPiVt.org.

Any exceptions accepted by the Agency will be incorporated into a bid addendum to be published
in the electronic bid documents within 10 days of the Exceptions Due Date. To ensure a fair and
equal bidding process, any addendum will apply to all Bidders and all bids or a specified Product

Line and Bidders bidding on the specified Product Line.

No material exceptions will be accepted with final electronic bid submissions received on the Bid

Due Date. Any exceptions submitted by Bidder with final eieotronic bid submission may disquaiify
the bid from consideration at the sole discretion of the Agency.

Following the award of a Contract to an Awarded Vendor, Agency reserves the right to amend the
Terms and Conditions of this Request for Bids with the mutual consent of the Awarded Vendor

solely to make non-material changes, correct errors, or craft minor adjustments that would not
have had any material effect on any potential bid prior to awards.

IX.7 An Overview of the Bid Form
Completing 9 bid requires opening an electronic bid form starting from an inbox on the Epylon
©Commerce system. Users may work on their bids at any time and save their work as they progress.
There are four major components to the bid:

• Answers to Questions: If a question is tagged as required, a response must be provided, or
the user will getan error message when saving their worK. Some questions accept answers
with file attachments

• ChQQs^ng Product Unes to Be Bid: Bidders may bid upon one, several, or ail Product Lines
specified by checking a box alongside a Product Line name and description. For every
Product Line checked, the Bidder must attach several files alongside that particular

Product Line description.

• Payment Snformatlon: Bidders may choose to pa^Bld Evaluation Fees and prospective Bid

Award Fees by credit card or by checking account Information.

» Compfetion of the Pricing Template: The template is a spreadsheet with three tabs. Bid
discount formulas must be entered on the Quote Sheet Tsb, Data for calculating bid
formulas into effective prices are entered on the Bid Response Tab. More Information on
filling out the form is located in the Pricing Specification Section.

IX-8 Required Attachments
Some questions prompt Bidders to upload file attachments to the bid form. Attachments must be

attached to one of three places on the electronic bid form.

1. Attachments that go alongside the name of each Product Line being bid are:
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• Returned Goods Policy

• Statement of Warranties

* Proof-of<Supply Letter

• Ancillary Services Form

» State Selection Form

• Signed Awarded Vendor Agreement

• PEPPM Pricing Template

2. Attachments that go alongside a required question are:

* Reference Forms (containing at least three references)

• Detailed marketing plan

• Any optional files to expand upon an answer to a question

• Leasing information (optional)

3. Attachments that can be upioaded to the Additional Response information fiectton are:

• Any optional files to provide the Agency more information

IX,9 Required Marketing Plan
Agency requires that all Awarded Vendors develop a marketing program to promote knowledge of
their awarded Contracts by way of activities and media such as- printed materials, web-based
information, e-maifs, advertising, social media, telemarketEng, webinars, trade shows, and other
commercial avenues of communication. This plan must be described or attached to the bid form
in response to a question in the Question Section.

fX.10 Danger of Procrastination
It is En the best interests of Bidders to submit their bids far enough in advance of the Bid Due Date
to avoid any hindrances out of the control of the Bidder, eCommerce Consultant or Agency. Such
impediments could include, extremely heavy Internet traffic, phone line disruption, busy circuits,
unexpected computer outages or weather-related obstacles. Agency assumes no responsibility for
impediments out of its control and encourages Bidders to submit early to avoid any possibility their
bids may be late.

IX.ii Submission
When Bidders complete their bids, clicking on the Continue button at the bottom of the page
enables the Bidders to make one last review of their work before submission. When satisfied,
Bidders must click the Submit button to send the bid eleotronioaliy to the Agency. Once successfully
transmitted, the bid will display as "Sent" in the user's inbox.

!X.12 Electronic Signature
In submitting a bid, the person named as the Bidder's representative on the electronic bid form
declares that the use of his/her Username and Password constitute his/her Electrontc Signature
and that he/she is safety liable for full control and access to the password. Neither the Agency nor
eCommerce Consultant has access to the user's password. By submitting the electronic bid form,
he/she declares that he/she has the authority to submit the bid to the Agency and to bind his/her

Page 38 I 59



DocuSign Envelope ID: BD86074&-B501-40E1-9786-D5438633B5A2

company to the Contract, Including, without limitation to ali Terms and Conditions, final pricing,
statements and all other commitments submitted to Agency.

IX.13 Status of Submitted Bids
After Bidder clicks the Submit button ail answers anct submissions are lockeci, encrypted, sealed,
and sent to the Agency inbox. The Agency cannot open them until the Bid Opening Date. However,
Bidders can access their own submlssSons to print out a complete and accurate record of their
responses precisely as seen by the Agency when the bids can legally foe opened.

IX.14 Withdrawal
A bid must be complete and final prior to a Bidder clicking-the Submit button and sending it to the
Agency. In the event a Bidder wishes to withdraw a bid, a Bidder can open their submitted

electronic form, scrol! to the bottom of the page and click the Retract Response Button before the
Bid Opening Date.

After the bid has been opened, it may not be withdrawn, and the Bidder must supply the awarded
Products and ancillary services, if applicable, at the bid price and in accordance with the Terms

and Conditions,

IX.15 Receipt and Opening of Bids
Electronically sealed bids must be received by the Bid Due Date. Bids will be eiectronicaliy unsealed
and publicly read at the Bid Opening Date and Time, Opening and public reading wii! consist of
PEPPM staff ciicking to open the subinltted bids in front of any interested members of the public
and staff in a public setting.

The Agency reserves the right to reject any or all bids not prepared In accordance with these or the

following instructions or to waive any such informalities.

IK.16 Late Bids
Ttie Agency will not consider late bids.

IX.17 Length of Time the Bidder's Offer Is Good For
After the public opening, bids will be evaluated. The Agency wltS conduct this process as quickiy as
possible so that award recommendations can be formulated. Bidder's bid, including responses to
the RFB, bid formulas discount formulas, and prictng shail be valid and irrevocable for 120 days
after the Bid Opening Date.

IX.18 Protests
Protests shall be filed with the Agency and shall be resolved following applicable law. A protest
must be in writing and must be filed with the Agency. A protest of solicitation must be received at
the Agency before the Bid Opening Date. A protest of a proposed award or of an actual award nnust
be filed within 10 days after the protester knows or should have known the basis ot the objection.

A protest must include:

< The name, address, and telephone number of the protester

• The original signature of the protester or !ts representative

» Identification of the solicitation

• A detailed statement of the legal and factual grounds of protest, including copies of any
relevant documents; and the form of relief requested
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IX.19 Use of Submitted Documents
Bverything submitted by a Bidder as part of^ a bid may be part of a public record. Bidders should
not attach files or information to their bids that contain trade secrets or non-dtsclosabte

information. !f documents, files, or information submitted are copyrighted, Bidders, by submitting,
give the Agency and Eligible Entities a license to reproduce the material as part of bid
documentation with the copyright notice as initially provided. Agency shall have the right to
reproduce and publish any and all bid submission information, documents, and files. To the extent
allowed by law, it Is Agency's policy not to release Bidder's financial information, customer names,
or references that, if public, would give an advantage to a competitor or be disadvantageous to a
Bidder's business.

IX.20 State Selection Form
Awarded Vendors are obliged -to serve a!l LEAs in Pennsylvania. Although the Agency is bidding
primarily on behalf of LEAs, ft is the Agency's intent to extend, where feasible, the bid protections
and price discounts to LEAs in states other than Pennsylvania, and to Eligible Organizations in
Pennsylvania and other states to the extent permitted by law, and with the Awarded Vendor's
approval.

Alongside each Product Line listed on the electronic bid form, a Bidder must attach a State
Selection Form, indicating - in addition to Pennsylvania LEAs-whfch, if any, of the fotlowing Eligible
Entitles, by stste, that It will sell to:

* LEAs

* Universities and other higher education agencies

* Local government, municipalities, and other non-sducation Eligible Entitles

X Bid Evaluation and Award Process (Return to Tooi

X.i Qualification for Evaluation
Following appiicable Pennsyivania state faw and accepted standards for competitive, sealed
bidding, the Agency will make awards, in each Product Line category, to the lowest, responsive,
responsible Bidder.

X.2 Creation of Contracts
Evaluated bids that are recommended for award do not become formal Contracts until the Agency's
Board of Directors makes the awsrds and an authorized representative signs the Contracts.

X.3 Bid Evaluation Process
Bids received on time will be evaluated. A hlgh-levef overview of the evaluation process is as
follows:

• Bids wili be evaluated to determine if the Bidder is responsive and that all required
attachments and documents are present

• Brdder's responses to questions will be examined to ensure the Bidder is responsible and
capable of providing Products to LEAs and other Eligible Organizations under Agency's
Terms and Conditions
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• Pricing will be compared to competing bids for the same Product Line to rank pricing from
lowest to highest

• A low-price Bidder will be identified

• Lowest, responsive bids from responsible Bidders wi!! be recommended for an award

X.4 Rejection of Bids
The Agency reserves the right to accept or reject any or ail bids, or any part thereof or items therein
and to waive informalities and/or technicalities, as It deems best to protect its interests. Without
limiting the foregoing, the Agency may reject:

• Late bids

• Bids that are not responsive

• Bids from Bidders deemed not responsible

<* Bids in which quoted prices are higher than street prices or are unreasonable compared to

other contracts

X,5 Ambiguities
If a bid is responsive but contains ambiguities the Agency may engage in Clarification. Bidders
should submit any requested supplementary information promptly. Failure to respond is grounds
for rejection of the bid.

X.6 Evaluation of Responsiveness
Submissions by Bidders must pass a test for responsiveness before the bids wlil move on to be
evaluated for price. The following factors will be evaluated for responsiveness:

Factors related to a vendor's bid as whole:

[-3 The bid was received on time
Q Banking information for the processing of bids and award fees was present, and funds were

properly processed
1-J Bid Terms and Conditions were accepted
a Reference forms for the Bidder were attached from at least three different agencies
a A marketing plan was described in the question section of the electronic bid form

Factors related to any Product Line category being bid:

a Products offered were for the Products specified
a A signed Awarded Vendor Agreement was attached for each Product Line being bid
a A returned goods policy for each Product Line was attached
Q A statement of warranties for each Product Line was attached, and if no explicit manufacturer

warranty is offered, the attachment informed about the absence of any warranty offering
a A dated, proof-of-supply clocument was attached for each Product Line or the Bidder gave

evidence that it was the manufacturer of the Product Line being bid
LI A State Selection Form was attached alongside any Product Line being bid
a Quote sheets for each Product Line indicated pricing formulas and a price basis
Q All pricing formulas were represented and correctly applied on the Bid Response Tab of the

pricing template
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Q Manufacturer SKU numbers were present, accurate, and representative of the Product Line
being bid so that effective prices could be compared to those of competing Bidders

U The Bidder attached an ancillary service form spreadsheet to each Product Line being bid or
stated In an answer to questions that it was not providing any ancillary services

X.7 Evaluation of Responsibility
Bidders must pass a test for responsibility before its bids wilf move on to be evaluated for price.
The following factors will be evaluated for Bidder responsibility:

a Provided evidence of a permanent place of business
Q Is not insolvent or currently involved in bankruptcy
a Has no known overdue tax liabilities
a Owes no overdue PEPPM transaction fees
a Certifies ft has not colluded in submitting Its bid or developing pricing
a Is not under suspension or debarment
a Maintains sales representatives or 9 sales network of reselfers, as described on the bid form
a Has provided positive references from buying agencies or has past PEPPM experience
Q Has given evidence of previous sales in the public sector
a Deploys system of customer support and service to all chosen Eligible Entities as described on

the bid form
Q Complied with any previous or existing PEPPM contracts

X.8 Evaluation of Pricing
Effective pricing from competing, responsive and responsible bidders will be compared to Identify
the iow-cost Bidder. Awards wifl be made to the lowest, responsive, responsible Bidder, fn the event
of tie bids, the winning bidder will be decided by the flip of a coin or another method of chance
selected by Agency.

X.9 Non-Material Deviations
In evaluating bids, the Agency may waive Bidders' minor errors or non-material deviations where
no competitive advantage Is obtained and the information submitted by a Bidder can lead to a fair
award decision among competing bids,

Xl Uniform Grant Guidance Requirements rReiurn to Too!

Xl.i Federal Rules May Apply to Purchases with Grant Funds
When an Eligible Entity seeks to procure goods and services through an Agency Contract using funds
under a federal grant or contract, specific federal laws, regutetfons, and requirements may apply
in addition to those under state law. This includes, but i$ not limited to, the procurement standards
of the Uniform Administrative Requirements, Cost Principles and Audit Requirements for Federal
Awards, 2 CFR 200 (sometimes referred to as the "Uniform Grant Guidance," "UGG" or new
"EDGAR"), All Awarded Vendors must agree to comply with certain requirements which may be

applicable to specific purchases using federal grant funds. Eligible Entity has the responsibility to
advise Awarded Vendor if an order will utilize funds under a federal grant or contract, in which case
Sections Xl.l through X1.13 shall apply<
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X1.2 Awarded Vendor Violation or Breach of Contract Terms
Contracts for more than the simplified acquisition threshold currently set at $150,000, which is
the inflation adjusted amount determined by the Civilian Agency Acquisition Council and the
Defense Acquisition Regulations Council (Councils), as authorized by 41 USC 1908, must address
administrative, contractual, or legal remedies In Instances where contractors violate or breach
contract term?, and provide for such sanctions and penalties as appropriate. Provisions regarding
Awarded Vendor default are Included in the Contract Documents. Any Contract award will be subject

to such Contract Documents. The remedies undertheContraotare in addition to any other remedies

that may be available under law or In equity.

X1.3 Termination for Cause or Convenience
For any purchase or contract !n excess of $10,000 made using federal funds, the Awarded Vendor
agrees that the following term and condition shall apply:

The Eligible Entity may terminate or cancel any Purchase Order under the Contract at any t!m&,
without cause, by providing seven business dgys advance written notice to the Awarded Vendor. If
this Agreement is terminated for convenience In accordance with this paragraph, the Eligible Entity
shall only be required to pay Awarded Vendor for goods or services delivered to the Eligible Entity
prior to the termination and not otherwise returned in accordance with Awarded Vendor's return
policy. If the Eligible Entity has paid the Awarded Vendor for goods or services not yet provided as
ofthe date of termination, theAwarded Vendorshali immediately refund such payment^).

The Eligible Entity may terminate or cancel any Purchase Order under the Contract with cause

pursuant to Section XIH.6,

XI.4 Equal Employment Opportunity
Except as otherwise provided under 4i CFR Part 60, all Eligible Entity purchases or contracts that
meet the definition of "federally assisted construction contract" in 4i CFR Part 60-1.3 shall be
deemed to include the equal opportunity clause provided under 41 CFR 60-1.4(b), In accordance
with Executive Order 11246, "Equal Employment Opportunity" (30 FR 12319, 12935, 3 CFR Part,
1964-1965 Comp., p. 339), as amended by Executive Order 11375, "Amending Executive Order
11246 Relating to Equal Employment Opportunity," and implementing regulations at 41 CFR Part
60, "Office of Federal Contract Compliance Programs, Equal Employment Opportunity, Department
of Labor." The equal opportunity clause provlcied under 41 CFR 60-i.4(b) is hereby incorporated
by reference. The Awarded Vendor agrees thatsuch provision applies to any Eligible Entity purchase
or contract that meets the definition of "federally assisted construction contract" in 41CFR Part60-

1.3 and the Awarded Vendor agrees that it shall comply with such provision.

XL5 Davls-Bacon Act
When required by federal program legislation, theAwarded Vendor agrees that, for all Eligible Entity
prime construction contracts/purcha&es in excess of $2,000, the Awarded Vendor shall comply
with the Davis-Bacon Act (40 USC 3i4i"3i44. and 3146-3148) as suppiemented by Department
of Labor regulations (29 CFR Part 5, "Labor Standards Provisions Applicable to Contracts Covering
Federaliy Financed and Assisted Construction"). In accordance with the statute, the Awarded
Vendor is required to pay wages to laborers and mechanics at a rate not less than the prevailing
wages specified in a wage determinate made by the Secretary of Labor. In addition, the Awarded
Vendor shall pay wages not less than once a week.
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Current Prevailing Wage determinations issued by the Department of Labor are available at
ht£D://www.wdol.£fov.

The Awarded Vendor agrees that, for any purchase to which this requirement applies, the award of
the purchase to the Awarded Vendor is conditioned upon the Awarded Vendor's acceptance of the
wage determination. The Awarded Vendor further agrees that It shall also comply with the Copeland
"Antt-Kickback" Act (40 USC 3145), as supplemented by Department of Labor regulations (29 CFR
Part 3, "Contractors and Subcontractors on Public Building or Public Work Financed in Whole or in
Part by Loans or Grants from the United States"). The Act provides that each contractor or sub"

recipient must be prohibited from inducing, by any means, any person employed In -the
construction, completion, or repair of public.work, to give up any part of the compensation to which
he or she is otherwise entitled.

XL6 Contract Work Hours and Safety Standards Act
Where applicabfe, for alt Eligible Entity contracts or purchases in excess of $100,000 that involve

the employment of mechanics or laborers, the Awarded Vendor agrees to comply with 40 USC
3702 and 3704, as supplemented by Department of Labor regulations (29 CFR Part 5). Under 40
USC 3702 of the Act, the Awarded Vendor is required to compute the wages of every mechanic and
laborer on the basis of a standard work week of 40 hours. Work in excess of the standard work
week is permissible provided that the worker is compensated at a rate of not less than one and a
half times the basic rate of pay for all hours worked in excess of 40 hours In the work week, The
requirements of 40 USC 3704 are applicable to construction work and provide that no laborer or
mechanic must be required to work in surroundings or under working conditions which are
unsanitary, hazardous or dangerous. These requirements do not apply to the purchases of supplies
or materials or articles ordinarily available on the open market, or contracts for transportation or
transmission of Intelligence.

XL7 Rights to Inventions Made Under a Contract or Agreement
If the Eiigible Entity's federal award meets the definition of "funding agreement" under 37 CFR

401.2(a) and the recipient or sub-reclplent wishes to enter into a contract with a small business
firm or nonprofit organization regarding the substitution of parties, assignment or performance or
experimental, developmental, or research work under that "funding agreement," the recipient or
sub-redptent must comply with the requirements of 37 CFR Part 401, "Rights to Inventions Made
by Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts and

Cooperative Agreements," and any Implementing regulations issued by the awarding agency. The
Awarded Vendor agrees to comply with the above requirements when applicable, but expressly
retains as much of the entire right, title, and Interest throughout the world to each subject Jnvention
as allowed by applicable law.

X1.8 Clean Air Act and Federal Water Pollution ContractAct
Clean Air Act (42 USC 740i-767iq.) and the Federal Water Poliution Controi Act (33 USC 1251-
1387), as a mended-Contracts and sub-grants of amounts in excess of $150,000 must contain a
provision that requires the non-federa! award to agree to comply with all applicable standards,
orders, or regulations issued pursuant to the Clean Air Act (42 USC 7401-7671q.) and the Federal
Water Poiiution Control Act, as amended (33 USC 1251-1387). Violations must be reported to the
federal awarding agency and the Regional Office of the Environmental Protection Agency (EPA).
When required, the Awarded Vendor agrees to comply with all applicable standards, orders, or
regulations issued pursuanttothe Clean Afr Act and the Federal Water Pollution Control Act
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Xl,9 Debarment and Suspension
Debarment and Suspension (Executive Orders 12549 and i26S9)-A contract award (see 2 CFR
180.220) must not be made to parties listed on the government-wide exclusions in the System for
Award Management (SAM), In accordance with the 0MB guidelines at 2 CFR 180 that Implement
Executive Orders 12549 (3 GFR Part 1966 Comp. p. 189) and 12689 (3 CFR Part 1989 Comp. p.
235), "Debarment and Suspension." SAM Exclusions contains the names of parties debarred,
suspended, or otherwise excluded by agencies, as well as parties dectared ineligible under statutory
or regulatory authority other than Executive Order 12549. The Awarded Vendor certifies that the
Awarded Vendor is not currently listed on the government-wide exciuslons in SAM, Is not debarrect,

suspended, or otherwise excluded by agencies or declared ineligible under statutory or regulatory
authority other than Executive Order 12549. The Awarded Vendor further agrees to immediately

notify the Eligible Entity with pending purchases or seeking to purchase from the Awarded Vendor
if the Awarded Vendor is later iisted on the government-wlde exclusions in SAM, or is debarred,
suspended, or othenA/ise excluded by agencies or declared ineligible under statutory or regulatory
authority other than Executive Order 12549.

X1.10 Byrd Anti-Lobbying Amendment
ByrdAnti-LobbyingAmendment(31USC1352)-Biciderswhobidforanawardexceeding$iOO,000
must fiie the required certification. Each tier certifies to the tier above that it will not and has not

used federally appropriated funds to pay any person or organization for influencing or attempting
to influence an officer or employee of any agency, a member of Congress, officer or employee of
Congress, or an employee of a member of Congress in cormection with obtaining any federal
contract, grant or any other award covered by 31 USC 1352. Each tier must also disclose any
lobbying with non-federal funds that takes place in connection with obtaining any federal award.
Such disclosures are forwarded from tier to tier up to the non-federalaward. As applicable, Bidders
agree to fi!e all certifications and disclosures required by, and otherwise comply with, the Byrd Anti-

Lobbying Amendment (31 USC 1352).

Xl.li Procurement of Recovered Materials
For Eligible Entity's purchases utilizing federal funds, the Awarded Vendor agrees to comply with
Section 6002 of the Solid Waste Disposal Act, as amended by the Resource Conservation and

Recovery Act where applicable and provide such Information and certifications as the district may
require to confirm estimates and otherwise comply. The requirements of Section 6002 include
procuring only items designated in guidelines of the EPA at 40 CFR Part 247 that contain the
highest percentage of recovered materials practicable, consistent with maintaining a satisfactory
level of competition, where the purchase price of the item exceeds $10,000 or the value of the
quantity acquired during the preceding fiscal year exceeded $10,000; procuring solid waste
management services in a manner that maximizes energy and resource recovery, and establishing
an affirmative procurement program for procurement of recovered materiais identified in the EPA
guidelines.

Xli2 Profit as a Separate Element of Price
For purchases using federal funds in excess of $150,000, the Eligible Entity may be required to
negotiate profit as a separate element of the price. See, 2 CFR 200-323(b). When the Eligible Entity
makes a reasonable determination that such information Is required by applicable law, the
Awarded Vendor agrees to provide information and negotiate with the Eligible Entity regarding profit
as a separate element of the price for a particular purchase. However, the Awarded Vendor agrees
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that the total price, Including profit, charged by the Awarded Vendor to the Eligible Entity shall not
exceed the awarded pricing,

XL13 Bonding Requirements
Pursuantto 2 C.F.R. § 325, the Agency requires applicable bid security, performance and payment
bonds on construction projects. As such, for construction or facility improvement contracts or
subcontracts exceeding the filmplffled acquisition threshold currently set at $150,000, the federal

awarding agency or pass-through entity may accept the bonding policy and requirements of the
Eligible Entity, provided that the federal awarding agency or pass-through entity has made a
determination that the federal interest is adequately protected. If such a determination has not
been made, the minimum requirements must be as foliows:

• A bid guarantee from eac!i Bidder equivalent to five percent of the bid price. The "bid
guarantee" must consist of a firm commitment such as a bid bond, certified check, or other
negotiable Instrument accompanying a bid as assurance that the Bidder will, upon
acceptance of the bid; execute such contractual documents as may be required within the
time specified.

• A performance bond on the part of the contractor for 100 percent of the contract price, A
"performance bond" is one executed in connection with a contract to secure fulfillment of
all the contractor's obligations under such contract.

• A payment bond on the part of the contractor for 100 percent of the contract price. A
"payment bond" is one executed in connection with a contract to assure payment as
required by law of ail persons supplying labor and material in the execution of the work
provided for in the contract.

X1.14 Not-To-Exceed Price
If requested by the Eligible Entity, on any contract based on time and materials, the Awarded
Venciorshali set a celling price that the Awarded Vendor exceeds at its own risk pursuant to 2 C.F.R.
g 200.3180).

X1.15 Contracting with Historically Under-UtiHzed Businesses
The Awarded Vendor shall take ali necessary affirmative steps to assure that minority businesses,
women's business enterprises, and labor surplus area firms are used when possibfe. Affirmative
steps include:

« Placing qualified small and minority businesses and women's business enterprises on
solicitation lists;

* Assuring that small and minority businesses, and women's business enterprises are
solicited whenever they are potential sources;

• Dividingtotal requirements, when economically feasible, into smaller tasks or quantities to
permit maximum participation by small and minority businesses, and women's business
enterprises;

• Establishing defivery schedules, whero the requirement permits, which encourage
participation by smaH and minority businesses, and women's business enterprises;

• Using the services and assistance, as appropriate, of such organizations as the Smali
Business Admtnistration and the Minority Business Development Agency of the
Department of Commerce; and
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• Requiring any subcontractor, if subcontracts are to be let, to take the affirmative steps
listed In the foregoing bulleted items of this Section.

X1.16 Equivalent Products
Comparajbfe (Aft^nQtQ) Producty, Where the specificatton states a named Product followed by "or
equal," sn alternate or comparable product may be bid; however, the burden is on the Bidder to
provide evidence that a proposed alternate meets or exceeds the Agency specified named Product
and its attributes and that it provides an equa! or better warranty. If comparable product(s) are
proposed in the bid, the Bidder must provide a detailed comparison for each to include a list of all
the significant qualities of the Product named in the Specification and those of the proposed
alternate product(s). Significant qualities include attributes such as performance, weight, size,
durability, visual effect and specific features and requirements indicated. The Agency reserves the
right to reject proposed alternate products If it does not consider them equal to or better than the
named Product in the specification. Note: Where a product equivalent is being offered for an E-rate

product, Section Vl.iS shall control.

Substitutions for Cause: An Awarded Vendor may only propose substitutions pursuant to a
Purchase Order submitted by a purchasing Eligible Entity in the event of unavailabtlity of Product,
regulatory changes or unavatlabillty of required warranty terms. The Awarded Vendor must notify

both the Agency and the purchasing Eligible Entity of at! substitutions for cause with full
documentation at least so working days in advance of the commencement of work. All
documentation must demonstrate that the proposed substitution is equai to or better than the
specified Product on a!t physical and irv-service attributes and warranty provisions and can be
implemented by subcontractors as necessary without disruption to the project. The purchasing

Eligible Entity must approve all substitutions. The Eligible Entity reserves the right to reject
proposed alternate products if it does not consider them equal to or better than the named Product
in the specification.

SubststutSons for Convenience: Bidders may not propose substitutions for convenience.

X1.17 General Compliance and Cooperation with Eligible Entity
In acidltton to the foregoing specific requirements, the Awarded Vendor agrees, In accepting any
Purchase Order or contract from the Eligible Entity, it shall maKe a good-faith effort to work with
the Eligible Entity to provide such information and to satisfy such requirements as may apply to the
Eligible Entity's purchase or purchases including, but not limited to, applicable recordkeeping and
record retention requirements and contract cost and price analyses required under the Uniform
Grant Guidance.

For example, the Eligible Entity must perform a cost or price analysis in connection with every
procurement action in excess of $150,000, Including contract modifications. Such a cost analysis
generally means evaluating the separate cost elements that make up the total price, while a price
analysis means evaluating the total price without looking at the Individual cost elements. Thus, the
Awarded Vendor agrees to mate a good-faith effort to work with the Eligible Entity to complete such

a cost or price analysis in order to comply with applicable tew.
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XII Post-Award Requirements rRetumtoTopi

Xll.i Aucflt Requirements
Agency reserves the right to ask Awarded Vendors or Authorized Resellers for proof of correct bid-

price posting, quoting, and invoicing. From time to time. Agency will conduct spot checks or hire a
thfrd-party accounting firm to statistically sample records to verify the integrity of PEPPM posted
pricing and invoiced sales. Therefore, Awarded Vendors are required to:

• Maintain standard business records for at least three years following any sale or payment

* Store underlying cost-data for pricing if they have bid under a markup-over-cost method

* Keep Q record of an underlying price-Efst basis If they have bid under a discount-from-list
method

» Cooperate with PEPPM staff or auditors for any request for records to sample or verify any
of their posted pricing or invoiced sales

)(!t.2 Minimum Sales
Whiie Agency does not guarantee any minimum sales, Awarded Vendors are expected to achieve
a minimum of $5,000 sales per quarter for each awarded Product Line. When an Awarded Vendor
fails to meet a quarterly threshold, Agency may contact the company to obtain a progress report of
safes in its pipeline, identify obstacEes to sales, or suggest enhanced marketing to PEPPM
customers.

Xli.3 Contact and Ordering Instructions
PEPPM will send newly Awarded Vendors an email with Instructions on how to complete a standard
template for Buyer Ordering Instructions. Awarded Vendors must fill out and return the document
in Microsoft Word format for every Product Line awarded. The instructions will give Eflgibfe Entities

advice on how to fill out their Purchase Orders, whom to contact, and what resellers, if any, are
authorized to selt under the Contract.

Orderrng Instructions must be updated whenever an Awarded Vendor's information changes,
especially when contact information changes or when resellers are added or removed.

X11.4 Price Lists
Awarded Vendors are required to submit price-ltet spreadsheets, as prescribed En an Agency
tempfate. Data presented should include line items for both physical Products and intangible
Products. The Agency wili provide specific directions in an email notice to newly Awarded Vendors.

Submitted data will be transferred by Agency to efectronic catalogs on PEPPM.org and other
eCommerce systems. The data will showcase bid-protected Products to Eligible Entities to foster
purchases.

Vendor's spreadsheet contents must be written so that buyers can easily find and identify Products
under Contract. Data that includes abbreviations or lacks keyword descriptions will be
disadvantaged compared to other competitor's items covered by another PEPPM Contract

Agency and its eCommerce Consultant reserve the right to use a third-party content provider to
describe or expand upon Product descriptions provided by an Awarded Vendor.
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X11.5 Pricing Updates
PEPPM pricing !s dynamic, in that formulas accepted from Awarded Vendors ere based on
discounts from a commercially available price list or a markup over cost. Therefore, prices may
change frequently. Awarded Vendors are required to send PEPPM updated prices whenever their

price basis changes. PEPPM will accept updated price lists as often as once per week.

Awarded Vendors must either provide PEPPM a "valld-through" date for posting or certify every five

weeks by email that its prices are current.

XIL6 Specials and Promotions
During the term of Its Contract, an Awarded Vendor may offer specials and promotions that will be

posted on PEPPM.org.

Xfl.7 Leasing information
Awarded Vendors may allow Efigible Entities to enter into rental, lease, or lease purchase
agreements, provided that such agreements are in compiianee with Agency's state statutes and

State Department of Education policies, rules, and regulations, as well as any state-specific laws
and regulations applicable to Eligible Entities En other states. Awarded Vendor agrees that leases

wiil be in compliance with the Uniform Commercial Code forthe state in which the Eligible Entity is
from.

Agency will not collect lease payments or be involved In the terms and conditions of the lease.

Awarded Vendor inust indicate in Its terms and conditions !f the shipping costs for the return of
ieased or rented equipment are the responsibility of the Eligible Entity, and what that cost will be.
No sale or assignment of a lease contract to a third party will be made without first informing
Agency and the Eligible Entity of the sale or assignment tf an Awarded Vendor sells or assigns a
lease contract to a third party, the cost of return must not be greater than the cost of return to the

original Awarded Vendor.

Awarded Vendors providing lease or rental opportunities must submit a file detailing leaee
arrangements avallableto Eligible Entities. PEPPM will post the information on the PEPPM webslte.
(Awarded Vendor shall be required to provide such information electronically such as Microsoft
Word or Adobe PDF document.) if the Awarded Vendor makes changes to their terms and
conditions during the term of the Agency Contract, the new document must be filed with PEPPM
for archiving and posting.

Lease or rental proposals to Eligible Entities under the Agency Contract must clearly demonstrate
that the base price of the equipment and services in the lease or rental proposal was derived using
the PEPPM bid-discoLinted-pricing or better. The Eligible Entity shall subirtft a copy of all leasing
documents, any associated PEPPM quotes and ^ny other Awarded Vendor required document(s)
with a Purchase Order or letter of Intent to lease provided on school or agency letterhead and

signed.

Awarded Vendor may use a state procurement agency-approved lease agreement terms and
conditions or may substitute Its own leasing terms and conditions with the approval of the Eligible
Entity.

Any financing arrangements (including lease purchasing arrangements) will be made directly
between an Eligible Entity and the Awarded Vendor or appiicabie lender. Financing arrangements
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may be subject to additional laws, rules, and regulations, terms and conditions not described In
this document and are subject to separate negotiation with each Eligible Entity that is Interested

in such an arrangement. Each Eligible Entity should seek its own legal advice prior to entering into
a financing arrangement. All financing arrangements are between the Eligible Entity and the
Awarded Vendor or the applicable tender only, and Agency will not be Involved in any way.

XII.8 Contract Promotion^ Advertising, and Marketing
An Awarded Vendor shall not advertise or publish information concerning an award or Contract

before an announcement being made by the Agency. However, after the Agency signs and
announces new Contracts, ^n Awarded Vendor may make truthful and accurate marketing
statements regarding its Agency awards.

Before an Awarded Vendor issues a press release about ite Contracts, the Agency must give prior
approval.

To Awarded Vendors for the term of its Contract, Agency extends a license to use the PEPPM logo
on the vendor's website and in marketing collateral. Advance permission and review is required.
However, the Agency may cause the Awarded Vendor to recall any collateral or any use of the
PEPPM logo that is not In conformance with guidelines, untruthfuif or inaccurate.

For each awarded Product Line, Awarded Vendors are required to carry out marketing pians as
specified in their bid submissions. At any time, PEPPM may telephone or email an Awarded Vendor
for a progress report and evidence of activities conducted under tfielr marketing plans.

K11.9 Request for Voluntary Discounts and Promotions
Awarded Vendors are required to provide an answer, even If no, to requests from LEAsfor voluntary,
additional discounts orvoiumedlscounts-fn particular, from any requests derivlngfrom the Agency
or eCommerce Consultant's websites. When extending an optional discount, the Awarded Vendor
is not obligated to provide a similar or equal discount to another LEA, except where required by
federal E"rate Lowest Corresponding Price rules.

Xll*i0 Punchout Functionality
By default, the Products to be sold by Awarded Vendors wiil be listed in a hosted marketplace at
www.PEPPM.org and other affiliatecf websites. However, an Awarded Vendor may petfUon Agency,
by emaif, for a Punchout technology solution. Under this arrangement, a vendor would host its
Products on its own website and provide necessary data back to PEPPM to ensure compliance with
its Contract with the Agency. Prior to approvai, an Awarded Vendoi" must demonstrate Its ability to
meet standards set by Agency and Its eCommerce Consultant, whEch are available upon request.
Permissions are granted at Agency's sole discretion.

Xll.li Training of the Sales Force and Authorized Resellers
Awarded Vendor Is responsible to inform and train its sales force and Authorized Resellers on the
use of Its Agency Contracts for sales under Agency's bid-protection provisions.

X11.12 Contract Extension
Agency reserves the right to extend any bid award beyond December 31, 2021, for a period of up
to one year. The extension of any awarded bid wili be optional upon the agreement of the Agency
and the Awarded Vendor.
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The Agency reserves the right to offer month-by-month extensions until a new Contract is awarded.
These month-by-month extensions of the awarded Contract will be optional upon the agreement of
the Agency and the Awarded Vendor.

Agency requires a Contract extension fee of $200 for a one-year extension per Product Line. The
Contract extension fee may be prorated by Agency for any extensions less than one year.

XIII Other Terms and Conditions mmio™

XIII.1 Entire Agreement
The Contract will represent the complete agreement between the Agency and the Awarded Vendor,

superseding 9ny other prior or contemporaneous written or oral agreements, Any changes,
corrections, or additions to the Contract shall be in writing in the form of an amendment signed by
Agency and Awarded Vendor (and the eCommerce Consultant if the eCommerce Consultant is a

necessary party).

The Purchase Order will represent the complete agreement between the Eligible Entity and the

Awarded Vendor, superseding any other prior or contemporaneous written or oral agreements. Any
changes, corrections, or additions to the Purchase Order shall be in writing in the form of an
amendment signed by Eligible Entity and Awarded Vendor.

X111.2 Novation
If the Awarded Vendor assigns, seiis, or transfers substantially all assets or the entire portion of
the assets used to perform the Contract, a successor In interest must guarantee to fuifili ati
obligations under the Contract and offer awarded Products at the same or better pricing
determined by the original bid pricing formula. Agency reserves the right to recommend acceptance
or rejection of the new party, Confirmation of the acquiring vendor's intent and ability to honor all
the obligations under the Contract and to offer awarded Products at the same or better pricing

determined by the bid pricing formula will be documented by signing and submitting an Agency
Contract Assignment Form. A simple change of the Awarded Vendor's name will not change the
contractual obligations of the Awarded Vendor.

X111.3 Default Related to the Contract
The Agency may, subjecttothe provisions of Force Majeure, and In addition to its other rights under
the Contract, at law or in equity, declare the Awarded Vendor !n default by written notice thereof to
the Awarded Vendor, and terminate the wiioie or any part of the Contract (including, without
limitation, for one or more states) for smy of the following reasons:

• Failure to deliver the awarded item(s) within the time period specified under a Purchase
Order or as otherwise specified

« Improper delivery

• Failure to provide an item whicli is !n conformance with the specifications referenced in
the Request for Bids

• Delivery of a defective item, where such defect is not cured subject to V11.15

* Failure or refusal to remove and replace any item(s) rejected as defective or nonconforming
within 15 days after notification

• Insolvency

* Assignment made forthe benefit of creditors
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• Failure to protect, to repair, or to make good any damage or injury to property as required
by the Contract

• Breach of any provision of the Contract, if such breach is not cured wi?nn thirty (30) days
of receipt of written notice thereof.

* Failure to adequately perform the services set forth in the Contract and Purchase Orders
issued thereunder, If such failure is not cured within thirty (30) days of receipt of written
notice thereof.

• Failure to make progress in the performance of the Contract and/or giving Agency reason
to believe that Awarded Vendor will not or cannot perform to the requirements of the
Contract, if such failure is not cured within thirty (30) days of receipt of written notice

thereof.

• Failure to observe any of the Terms and Conditions of the Contract, if such failure i$ not
cured within thirty (30) days of receipt of wrrtten notice thereof.

• Failure to pay Transaction Fees

• Failure to follow the established procedure for Purchase Orders, invoices and receipt of

funds as stipulated by the Agency and/or Higible Entity
• Failure to maintain its baseline catalog online

• Failure to update prices

• Nonperformance in sales

• Failure to meet E-rat© Program Compliance requirements Including suspension or
debarment

• Suspension or Debarinent occurring during the term of the Contract

• The Awarded Vendor Authorized Reseller, or awarded product line has been identified by
the U.S. Government as posfng a national security threat to the integrity of communications
networks or the communications supply chain

Xlil.4 Default Related to the Purchase Order
The Eligible Entity may, subjectto the provisions of Force Majeure, and in addition to its other rights
under the Purchase Order, at law or in equity, declare the Awarded Vendor in default by written
notice of It to the Awarded Vendor, and terminate the whole or any part of a Purchase Order for
any of the following reasons:

• Failure to deliver the awarded Item(s) within the time period specified on the Purchase
Order or as otherwise specified

• Improper delivery

• Failure to provide an item which is In conformance with the specifications referenced in
the Request for Bids

• Delivery of a defective item, where such defect is not cured subject to V11.15

• Failure or refusal to remove and replace any ttem(s) rejected as defective or nonconforming
within 15 days after notification

• Insolvency

• Assignment made for the benefit of creditors

* Failure to protect, to repair, or to make good any damage or injury to property as required
by the Contract

• Breach of any provision of the Purchase Order
• Failure to adequately perform the services set forth fn the Purchase Order
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• Failure to make progress In the performance of the Purchase Order and/or giving LEA
reason to believe that Awarded Vendor wli! not or cannot perform to the requfrements of
the Purchase Order

• Failure to observe any of the Terms and Conditions of the Contract or Purchase Order

• Failure to folEow the established procecfure for Purchase Orders, invoices and receipt of
funds as stipulated by the Eligible Entity

• Suspension or Debarment occurring during the term of the Purchase Order
• The Awarded Vendor, Authorized Reseller, or awarded product line has been identified by

the U.S. Government as posing a national securitythreattothe integrity of communications
networKs or the communications supply chain

If the Eligibie Entity terminates the Purchase Order in whole or in part as provided above,the
Eligible Entity may procure, upon such terms and fn such manner as it determines, any Products
similar or identical to the Products so terminated.

if the Purchase Order !s terminated as provided in above, the Eligible Entity, in addition to any other
rights provided in this paragraph, may require the Awarded Vendor to transfer title and deliver
immediately to the Eligible Entity in the manner and to the extent directed bythe Eligible Entity, any
partially manufactured or delivered Products as the Awarded Vendor has specifically produced or
specifically acquired for the performance of the Purchase Order as has been terminated. Except as
provided below, payment for any partially manufactured or delivered Products accepted by the
Eligible Entity shall be In an amount agreed-upon by the Awarded Vendor and Eligible Entity. The
Eligible Entity may withhold from amounts otherwise due the Awarded Vendor for any partially
manufactured or delivered Products, such sum as the Eligible Entity reasonably determines to be
necessary to protect the Eligible Entity against loss due to the Awarded Vendor's default.

Xtll.5 Remedies
The rights and remedies of the Agency or Eligible Entity provided In these Terms and Conditions
shall not be exclusive and are in addition to any other rights and remedies provided by law, in
equity, or under the Contract or Purchase Order.

The Agency's or Eligible Entity's failure to exercise any rights or remedies provided in these Terms

and Conditions, at law, in .equity, or under the Contract or Purchase Order shall not be construed
to be a waiver by the Agency or Eligible Entity of its rights and remedies in regard to the event of

defauit-or any succeeding event of default.

To the extent that an Eligible Entity has an administrative dispute resolution process that is
mandated by law, the Awarded Vendor agrees to adhere to such process.

Klil.6 Force Majeure
Neither [iiarty will incur any liability to the other if its performance of any obligation pursuant to the
Contractor Purchase Order, as applicable, is prevented or delayed by causes beyond its reasonable
control and without the fault or negligence of such party. Causes beyond a party's reasonable
control may inciude, but are not limited to, acts of God or war, changes in controlling law,
regulations, orders orthe requirements of any governmental entity, severe weather conditions.civll
disorders, natural disasters, fire, epidemics and quarantines, general strikes throughout the trade,
and freight embargoes.
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The Awarded Vendor shall notify the Agency regarding obligatEons pursuant to the Contract or the
Eligible Entity regsrding obligations pursuant to the Purchase Order orally within five business days
and in writingwithfn 10 business days of the date on which the Awarded Vendor becomes aware, or

should have reasonably become aware, that such cause would prevent or delay its
performance. Such notification shall:

• Describe fully such cause(s) and Its effect on performance

• State whether performance under the Contract or Purchase Order, as applicable, Is

prevented or delayed, and

* If perforinance is delayed, state a reasonable estimate of the duration of the delay if the
nature of the force majeure event does not prevent Awarded Vendor from reasonably
making such estimation.

The Awarded Vendor shall have the burden of proving that such cause(s) delayed or prevented its
performance despite its diligent efforts to perform and shall produce within 10 business days of

Agency's or Eligible Entity's written request such supporting documentation as the Agency or
Eligible Entity may reasonably request After receipt of such notification, the Agency or Eligible
Entfty may elect either to cancel the Contract or Purchase Order, as applicable, or to extend the
time for performance as reasonably necessary to compensate for the Awarded Vendor's delay.

In the event of a declared emergency by competent governmenta! authorities, the Eligible Entity by
notice to the Awarded Vendor, may suspend all or a portion of the Purchase Order, and resume
activities when the suspension ends, Including making any delayed payments resultfng from the
suspension.

Xill.7 Termination of Purchase Order
The Eligible Entity has the right to -terminate a Purchase Order for the following reasons.
Termination shall be effective upon written notice to the Awarded Vendor.

* Temifnation for Cause: The Eiigible Entity shaii have the rightlo terminate a Purchase Order
for Awarded Vendor default upon written notice to the Awarded Vendor unless the Awarded
Vendor promptly commences a cure of Its default and diligently and compfetely cures its
default within 30 days after receipt of the Eligible Entity's notice of default. Notwithstanding
any termination for cause, the Awarded Vendor shall be paid for work satisfactorily
completed priorto the Effective Date of the termination, less the Eifgibte Entity's damages
due to the Awarded Vendor's default.

• Non-Appropriation: If the Efigible Entity purchasing from the Awarded Vendor or an
Authorized Reseller is a state or local agency under laws of the state applicable to such
Eligible Entity (e.g- Pennsylvania State System of Higher Education (PASSHE) members
undar Pennsylvania law), the Eligible Entity's obligation to make payments during any
agency fiscal year succeeding the current fiscal year shall be subject to availability and
appropriation of funds. When funds (state and/or federal) are not appropriated or
otherwise made available to support continuation of performance In a subsequent fiscal
year period, the Eligible Entity shall have the right to terminate the Purchase Order
(including any applicable lease). In such event. Eligible Entity must: (i) certify that its
governing body did not appropriate funds for the applicable fiscal year; (2) certify that the
cancelled equipment is hot being replaced by similar equipment or equipment performing
similar functions during the ensuing fiscal year; and (3) return the equipment to Awarded
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Vendor, free of all liens and encumbrances, in good condition to a location designated by
the Awarded Vendor (which location must be within the Eligible Entity's state, if so requested
by Eligible Entity), whereupon Eligible Entity will be released from its obligations to make any
further payments to Awarded Vendor, with Awarded Vendor retaining sums paid to date.

XIII.S Termination of Contract
Agency shall have the right to terminate the Contract for Awarded Vendor default upon written
notice to the Awarded Vendor unless the Awarded Vendor promptly commences a cure of its default
and diligently and completely cures its default within 30 days after receipt of the Agency's notice.

At any time, the Agency reserves the right to conduct a review of the Awarded Vendor's
performance of Contract responsibilities with the possibility of canceilation of the whole or any part
of this Contract due to failure by the Awarded Vendor to carry out any obligation, term or condition

of the Contract The Agency may, but is not obligated to, follow the following procedure:

• Step i: Issue a warning Letter of Concern outilning the violations and length of time to

correct the problems

• Step 2: Issue a letter of intent to cancel Contract, if the probtems are not resolved by a
given date

• Step 3: Issue letter to cancel Contract

Upon receipt of the written letter of Concern, the Awarded Vendor shali have 10 business days to
provide a satisfactory response to Agency detailing how Awarded Vendor intends to address
Agency's concerns. Failure on the part of the Awarded Vendor to address adequately all issues of
concern may result tn Contract cancellation.

in the event of termination of the Awarded Vendor Contract by Agency, eacli Purchase Order then
in effect shail remain in full force and effect until the end of its scheduled term and shail be
governed by the Terms and Conditions of the Contract and Purchase Order as if the Contract were
still in effect. No new Purchase Orders shall be entered Into after the Effective Date of the

termination of the Contract.

XIIL9 Assignability and Subcontracting
The Contract and Purchase Order shall be binding upon the parties and their respective successors

and assigns.

The Awarded Vendor sha!! not subcontract with any person or entity to perform all or substantially
all of the work to be performed under the Contractor a Purchase Order, without notifyingthe Agency
and Eligible Entity, as applicable. The use of delivery/removal carriers does not constitute
subcontracting. Awarded Vendor may use subcontractors regularly retained by Awarded Vendor in
the ordinary course of business to perform cost, freight, and insurance, custom factory integration
(CFI), warranty, break/fix, administrative and back office services, provided such subcontractors
shall not have access to Eligible Entity's confidential information other than billing and contact
Information, and Awarded Vendor shall indemnify and hold harnnles$ Agency and Eligible Entity
from any claims, penalties. damages,.and expenses of any nature ^inciuding attorneys' fees and
costs) arising out of or relating to such subcontractors.

The Awarded Vendor may not assign, In whole or in part, the Contract or any Purchase Order or its
rights, duties, obiigations, or responsibilities thereunder without the prior written consent of the
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Agency and Eligible Entity, as applicable, which consent shall not be unreasonably withheld,
conditioned or delayed.

For the purposes of the Contract and Purchase Order, theterm "assign" shall include, but shali not

be limited to, the sale, gift, assignment, pledge, or other transfer of a majority ownership interest
!n the Awarded Vendor provided that the term shall not apply to the sale or other transfer of stock

of a publicly traded company.

Any assignment consented to by Agency or Eiigible Entity shalf be evidenced by a written
gsstgnment agreement executed by the Awarded Vendor and its assignee in which the assignee
agrees to be legally bound by all of the terms and conditions of the Contract or Purchase Order, as
applicable, and to assume the duties, obligations, and responsibilities being assigned. Unless the
Agency or Eligible Entity has consented to an assignment and agreed in writing to release the
assignor from liability under the Contract or Purchase Order, no assignment shall release the
Awarded Vendorfrom Hability underthe Contract or Purchase Order.

A change of name by the Awarded Vendor, following which the Awarded Vendor's federal
identification number remains unchanged, shall not be considered to be an assignment hereunder.
The Awarded Vendor shall give the Agency and any Eligible Entities holding outstanding Purchase
Orders written notice of any such change of name.

Notwithstanding the foregoing, the Awarded Vendor may, without the consent of the Eligible Entity,
assign the Agreement to a successor entity in connection with a merger, consoiidation or
dissolution of all or substantially all of Awarded Vendor's assets or business, provided that Awarded
Vendor's successor entity assumes in writing ail of Awarded Vendor's obligations under this
Agreement and agrees in writing to be bound by this Agreement, assign its rights to payment to be
received pursuant to the Purchase Order, provided that the Awarded Vendor provides written notice
of such assignment to the Eligible Entity together with a written acknowledgment from the assignee
that any such payments are subject to all of the Terms and Conditions of the Pufchase Order.

Further, notwithstanding the foregoing, the Awarded Vendor may, without the consent of Agency or
Eligible Entity, assign leases to a third-partyforthe purposes ofsecuritization or factoring.

XII1.10 Intellectual Property Indemnity
Awarded Vendor shall defend, indemnity and hold harmless the Agency and Eligible Entity
(collectively, "indemnities") from end against all claims, damages, losses and expenses, including
without limitation reasonable attorney's fees and legal costs, that Indemnities incur as a result of
any third party claims, demands, or actions arising out of or resulting from a claim or allegation
that any Products providecf by Awarded Vendor in connection with the Contract or a Purchase Order
("Covered Product") infringe upon or misappropriate any patent, copyright, trademark, trade secret
or other intellectual property right of any third party enforceable in the United States (each a
"Covered Claim"). Awarded Vendor shall have no obligation for Covered Claims to the extent they
are caused by: (i) the combination of a Covered Product with third party products with which such
Covered Product was not Intended to be used; (if) the unauthorized modification of a Covered
Product; (ili) the use of a Covered Product for a purpose or in a manner for which such Covered
Product was not designed; or (vi) the use of a Covered Product after Awarded Vendor has informed
Eligible Entity of modifications or changes to the Covered Product that do not result in a material
loss of functionality and that are required to avoid such Covered Cfaim» and has offered to promptly
implement such modifications or changes free of charge, If such Covered Claim would have been
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avoided by implementation of such modifications or changes. To obtain the benefit of the foregoing
indemnification, Indemnitees must (a) promptly notify Awarded Vendor of a Covered Claim; (b)
provide Awarded Vendor with such reasonable assistance as Awarded Vendor reasonably requires
from time to time, provided Awarded Vendor shall pay for all Indemnitees' out of pocket costs; and
(c) give Awarded Vendor full control of the defense and settlement of the Covered Claim, provided

that no settlement shall require an admission of guilt from Indemnitees or the payment of any
amount not Indemnified for hereunder, if a Covered Claim is made, or in Awarded Vendor's opinion
Is likely to occur, Awarded Vendor, at its so!e discretion and expense, may perform one of the
following: (a) use Its reasonable endeavors to procure for Inctemnttees the right to continue using
the Covered Products; (b) use its reasonable endeavors to replace or modify the-Covered Products
so that they become non-inf ringing, without material toss of functionality; or (c) if neither (a) or (b)
are praoticabiy avai!ab!e to Awarded Vendor acting reasonably, reimburse to Indemnitees all pre-
paid amounts, and reimburse Indemnitees for the total cost of such Covered Products depreciated

on a straight-line basis over a period of five years.. This Section states the exclusive and entire
liability of Awarded Vendor to Indemnitees for Covered Claims.

Xlll.ii indemniflcation
To the fuilest extent allowed by law, the Awarded Vendor shall indemnify and hold harmless the

Agency and Eligible Entity from and against alt claims, damages, losses and expenses, including
without limitation reasonable attorney's fees and legal costs that Agency or Eligible Entity incur as
a result ofanythird-party claims, demands^ or actions arising out of or resulting from the Awarded
Vendor's actual or alleged negligence, wlitful misconduct, or breach of the Contract or a Purchase
Order.

This includes, without limitation, claims, damages, losses or expenses attributable to bodily injury,
sickness, disease or death, or to injury to or destruction of tangible property, including loss of use
resulting therefrom, caused in whole or in part by acts or omissions or negligence of the Awarded
Vendor, its Authorized Resellers, anyone directly employed by them, or anyone for whose actions
they are held to be legally liable.

The indemnlfication obligations under the Contract and Purchase Order shall not be limited by
amount or type of damages, compensation, or benefits payable by or for the Awarded Vendor or
Authorized Reseller under workers' or workmen's compensation acts, disability benefit acts or other
employee benefit acts.

Further, nothing in these indemnlfication provisions are intended to waive or extinguish the
immunity protections of Agency or Eligible Entity, its agents or employees as set forth In
Pennsylvania's Political Subdivision Torts Claims Act or other similar state or federal laws or
constitutional provisions. Awarded Vendor's indemnity obligations shall be in addition to any
insurance requirements under the Contract or Purchase Order. The obllgattons shal! survive the
expiration or earlier termination of the Contract or Purchase Order.

XIH.12 Limits of Awarded Vendor Liability
The Awarded Vendor's liability to Agency under the Contract shall be limited to the greater of
$3.000,000 or two times the total amount ordered by all Eligible Entities from Awarded Vendor
Ouringthe 12-month period preceding the date that the dispute first arose. The Awarded Vendor's
liability to any Eligible Entity under ail Purchase Orders shall be limited to the greater of $500,000
or two times the total amount ordered by such Eligible Entity from Awarded Vendor during the 12-
month period preceding the date that the dispute -first arose.
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Unless stated otherwise in this Section, this limitation wii! appty regardless of the form of action,
whether in contract or En tort, including negfigence. This (imitation does not apply, however, to
damages for bodily injury (including death) or damage to real property or tangible personal property
for which the Awarded Vendor is legally liable. Nor will the limitation apply to the Awarded Vendor's

intellectual property indemnity—subject, however, to the disclaimer of any consequential damages
and other related categories of damages as set forth elsewhere In this Section. In no event shall
Awarded Vendor, Agency or any Eligible Entity be liable for any special, indirect, incidental,
exemplary, reliance, consequentisl or punitive damages, or loss of profits or revenue, whether
based on breach of Contract, tort (including negligence), product liability or otherwise.

Xlli.iS Governing Law; Jurtsdiction and Venue, and SeverabIIIty
The Agreement between the Agency and the Awarded Vendor and its Authorized Resellers wllf be
governed and construed in the courts with the laws of the Commonwealth of Pennsylvania without
giving effect to Its conflibt-of-laws' provisions. Claimants submit to the exclusive Jurisdiction of the
courts ofttiestate of Pennsylvania and any United States courts located within Agency's jurisdiction

for purposes of any and all litigation arising out of or relating to this Agreement or the use of the
PEPPM website, more particularly, the Court of Common Pieas of Union County or the United States

District Court for the Middle District of Pennsylvania. Claimants waive any objections to the forum
of Pennsylvania for lack of venue, forum non-conv^niens, or any other Juried ictlona I ground.

When claims, disputes, or other matters arise between an Eflgible Entity and an Awarded Vendor,
the agreement or Purchase Order shall be governed, construed, and enforced in the courts and
under the laws of the state, district, or territory in which the Eligible Entity is located. Again,
claimants waive any objections to theforum of the respective Eligible Entity for lack of venue, forum
non-conveniens, or any other Jurisdictional ground.

Should any term of the Contract or Purchase Order be rendered unlawful by a court of competent
jurisdiction or any legislative act, then the parties shall give effect to the balance of the Contract or
Purchase Order to the extent possible. If such invalidity shall ise caused by the length of any period
of time set forth in any part of the Contract or Purchase Order, such period of time shall be
considered to be reduced or increased, as necessary, to a period which would cure such invalidity.

Xllt.14 Rights of Eligible Entities
The rights and remedies of the Agency and Eligible Entities provided in these Terms and Conditions
shall not be exclusive and are in addition to any other rights and remedies provided by law, at
equity, under the Contract and any Purchase Order.

m.lQ Legal Notices
Ail notices expHcitly or implicitly required by the Contract or Purchase Order shall be delivered by
certified mail or other commercial carrier offering proof of delivery to the parties at the address
referred to in the Awarded Vendor Agreement or Purchase Order. Unless proven to the contraiy by
the recipient, notice shall be considered received no more than two business days after its
postmark by the postal service or proof of delivery by a commercial carrier.

Xlll-16 Binding Nature and Survival
The Contract and each Purchase Order shall be binding on and inure to the benefit of the respective
parties thereto and their respective successors and assigns. It is understood and agreed, whether
or not specifically provEded herein, any provision of the Contract or Purchase Order, which by its
nature and effect is required to be observed, kept, or performed after the expiration or termination
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of the Contract or Purchase Order shall survive the expiration or termination of the Contract or

Purchase Order.

XIIL17 eCommerce Consultant Contract Termination
If the contract between Agency and the eCommerce Consultant Is terminated by either Agency or
the eCommerce Consultant, the Agency may either engage a new eGommerce Consuitant to
provide an eCommerce system, orthe Agency may provide its own eCommerce system. The Agency
will notify the Awarded Vendors and Eligible Entities of any change in the eCommerce Consultant

and eConnmerce system, including, without limitation, any new fax numbers, website addresses,
emsii addresses, changes in eCommerce system software, and changes in any eCommerce
processes and procedures.

The Agency wili endeavor to provide Awarded Vendors and Eligible Entities with adequate notice of
any change !n the eCommerce Consultant and eCommerce system to ensure a smooth transition,
Awarded Vendors and Eligible Entities wii! need to use the new eCommerce Consultant and
eCommerce system in order to have continued access to Agency Contracts and PEPPM bid
protection.

Awarded Vendors (and their Authorized Resellers) will need to execute new eCommerce Merchant
Agreements and Nondlsclosure Agreements (if applicable) with the new ©Commerce Consultant
(whether a third party or Agency), provided such agreements are reasonably acceptable to Awarded
Vendor. The Awarded Vendor shall have 20 work days after receipt of the new agreements to sign
and return the agreements In order to continue their Agency Contracts and shall cause their
Authorized Resellers to do the same. (f the Awarded Vendor does not sign and return the
agreements within the 20-daytlme period, the Agency mayterminate the Awarded Vendor's Agency
Contract upon at least 10 days' prior written notice. If an Authorized Reseller does not sign and
return the agreements within the 20-daytime period, such Authorized Reseller will no longer be an
Authorized Reseller under the Agency Contract.

There will be no increase in the Transaction Fee as a result In the change in the eCommerce
Consultant (whether a third party or Agency). If Agency establishes a contract with another
eCommerce Consultant or develops its own ecommerce system for publishing Contract
information, receiving and processing orders and collecting Transaction Fees, Agency reserves the
right to collect the original Transaction Fee.

X111.18 Copyright
This Request for Bids, its Terms and Conditions, the eiectronic bid form, and all attachments are
copyrighted by Agency and the Epylon Corporation, 2018 (©20i8» CSIU & Epylon).
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Page 1 of 2
Exhibit B

Customer Name: HOWARD COUNTY . Sales Support Contact Kristen Zawislak Customer PO No:

MARYLAND Sales support Phone: 61 0-495-1294 Order No:

Quote No: 22645814 Sales Support Email: KZawisIak@EPLUS.com Expiration Date: 06/28/2021

QuoteName: 36MOEPLUSCfSCO___ Account Executive: JenniferEslin
ENHANCED MAINTENANCE
RENEWAL" "' - '" Account Executive Phone: 240-512-2005

CPfUS Quotation Date: 05/11/2021 Account Executive Email: jeslin@eplus.com

External Notes: Howard County, Maryland ("Purchaser") agrees that the term of this Cisco product offer is for three (3) years (the "Term"), subject to
Purchaser obtaining funding for the second through third year. These terms wilt take precedence with the respect to the Payments due as
noted below:

Payments
Payment 1 $658,258.83 due November 15,2021
Payment 2 $658,258.83 due November 15,2022
Payment 3 $658,258.83 due November 15, 2023

The Purchase Order is being issued by Purchaser to fund the payment of the Cisco products and services as noted on ePlus Technology,
inc. ("Contractor") Quote #22645814 (the "Asset(s)"). Purchaser agrees to use its best efforts to obtain annual appropriation of funds
through the Term. Purchaser acknowledges and agrees, subject to the availability of funds, that its obligation to make the Payments and
other sums payable hereunder, and the rights of Contractor and Contractor's assigns, shall be absolute and unconditional in all events,
and shall not be subject to any abatement, reduction set-off, defense, counterclaim or recoupment due or alleged to be due by reason of
any past, present or future claims Purchaser may have against Contractor, Contractor's assigns, the manufacturer, vendor, or maintainer
of the products, or any person for any reason whatsoever. In the event Purchaser terminates this Purchase Order for non-appropriation
and obtains funds to support the Payments in any subsequent fiscal year, but expends funds within twelve (12) months of such
termination or non-renewat for the functions which the Asset($) were procured to perform, then Purchaser will be deemed to have had
funds available to support the Payments. The rights of Purchaser to terminate this Purchase Order for non-appropriation of funds shal!
apply to the entire Purchase Order and not allow partial termination.

If Purchaser should Terminate for Convenience, the Contractor's termination settfement amount is the present value of the remaining
unpaid Payments to include all option years, discounted at equivalent U.S. Treasury (H.15) T-bsi! rates as of the date of the initial
Purchase Order, plus any amounts then due and owing as of the termination date, which Purchaser agrees to pay. Purchaser agrees not
to terminate for convenience unless the need for the functions the services were procured to perform no longer exists. The rights of
Purchaser to Terminate for Convenience shall apply to the entire Purchase Order and not allow partial termination.

The Payment of the Asset(s) hereunder is effected by this Purchase Order and in each subsequent period, either a new Purchase Order
or amendment to this Purchase Order will be issued to cover the obligation of appropriated funds, when available, for each renewal
period. In either event, the terms and conditions set forth herein shall apply to such renewal. The order of precedence for any
inconsistencies shall be as follows: These terms and conditions in ePlus Technology, inc. Quote #22645814, followed by the Purchase
Order Terms and Conditions, followed by Contract Number 528897-050. This precedence clause shall supersede any and all other
reference to the order of precedence and the issuance of the Purchase Order from Purchaser shall be considered written agreement of
these terms.

Please incorporate the terms & conditions on the purchase order and include the following statement

"The Terms and Conditions of ePlus Technoiogy, inc. Quotation #22645814 are hereby accepted and incorporated into this purchase
order, and made a part hereof."



L
Line No.

001

002

003

004

005

Part Number

CON-FC-3-221762120

CON-FC-3-221762120

CON-FC-3-221762120

CON-FC-3-221762120

COM-FC-3-221762120

MFG

CISCO

CISCO

CISCO

CiSCO

CISCO

Page 2 of 2

Description/Line Notes

CRITICAL 24X7:36 MO EPLUS CISCO ENHANCED
MAINTENANCE RENEWAL

CRITICAL 8X5: 36 MO EPLUS CISCO ENHANCED
MAiWENANCE RENEWAL

SOFTWARE ONLY: 36 MO EPLUS CISCO ENHANCED
MAINTENANCE RENEWAL

SERVER: 36 MO EPLUS CISCO ENHANCED MAINTENANCE
RENEWAL

NEW ADDS: NEW ADDS EPLUS CISCO ENHANCED
MAINTENANCE EXTENSION

QTY

1

1

1

1

1

Unit Price

607,357.85

653,113.20

375,603.72

30,192J26

306,503.46

J
Ext Price

607.357.85

655,119.20

375,603.72

30,132.26

306,503.46

1,974,776.49

Sub Total (USD): 1,974,776.49

Tax (USD): TBD if Applicable

Shp&Hnd (USD): TBD

Total (USD): 1,974,776.49

ePlus offers flexible and easy leasing options for your IT equipment Use leasing to increase your IT acquisition capability, overcome limited budgets, and manage the Irfecycie of your
'assets. Contact an ePIus Leasing Coordinator at 1-703-984-8021 or Ieasing@epfus.com to receive a lease quote today.

Thank you for your inquiry. Recent US govt tariffs on certain imports are causing price increases for many IT products, with little or no notice, and beyond ePlus' control. As a result, this
quote is subject to change without notice, even before the expiration date reflected above. Please confirm pricing prior to order placement. Unless freight amount is indicated, or is zero,
freight will be added to the invoice. Unless BiII-To company is exempt from Sales Tax, it will be added to the invoice. Recognizing that the global pandemic has disrupted operations for
many organizations, ePlus will ship products for delivery in accordance with customer's written ship-to instructions and products will be deemed delivered notwithstanding any failure of
customer personnel to sign for receipt due to facility closing or otherwise.

Customer Acceptance
Signature:

Name:

Title:.

Date:

Customer PO #:

Bill To
HOWARD COUNTS MARYLAND

8930 STANFORD BLVD

COLUMBIA MD 21045

UNfTED STATES

Ship To
HOWARD COUNTY MARYLAND

DEPTOFTECH&COMM

8930 STANFORD BLVD

COLUMBIA 21045

UNITED STATES

John Eckard



BY THE COUNCIL

This Bill, having been approved by the Executive and returned to the Council, stands enacted on
SuA^/ y>." 202,1.

W^\0d ^
Michelle Han'od, Administrator to the County Council

BY THE COUNCIL

This Bili, having been passed by the yeas and nays oftwo-thirds of the members of the Council notwithstanding the
objections of the Executive, stands enacted on _, 2021.

Michelle Harrod, Administrator to the County Council

BY THE COUNCIL

This Bill, having received neither the approval nor the disapproval of the Executive within ten days of its

presentation, stands enacted on _,2021.

Michelle Harrod, Administrator to the County Council

BY THE COUNCIL

This BiH, not having been considered on final reading within the time required by Charter, stands failed for want of

consideration on _> 2021.

Michelle Harrod, Administrator to the County Council

BY THE COUNCIL

This Bill, having been disapproved by the Executive and having failed on passage upon consideration by the

Council stands failed on _,2021.

Michelle Harrod, Administrator to the County Council

BY THE COUNCIL

This Bill, the withdrawal of which received a vote oftwo-thirds (2/3) of the members of the Council, is withdrawn
from further consideration on _,2021.

Michelle Han'od, Administrator to the County Council



Office of the County Auditor

Auditor's Analysis

Council Bill No. 53-2021

Introduced: July 6, 2021

Auditor: Owen dark

Fiscal Impact:.

Per the Director of the Department of Technology and Communication Services (the Director),

the fiscal impact of this legislation is an estimated savings of $419,601 over the next three fiscal

years. This is based on what the Director estimates would be spent over the same period for these

services without entering the multi-year agreement.

Our Office reviewed the vendor quotation in Exhibit B of the legislation to confirm that the

anticipated costs of the proposed agreement are accurately reflected in page 1 of the legislation

as well as the Administration's testimony. However, we did not obtain documentation allowing

us to confirm the calculation of the anticipated annual costs without an agreement.

Per responses from the Director and Deputy Director, the basis for the annual costs without an

agreement are the County's historical cost increases (which are typically 5 to 7 percent annually

for similar support services) and historical information on technology growth In the County.

The County paid $635,347 in Fiscal Year 2021 for the services to be provided in the proposed
agreement. See the below table for a comparison of the projected costs with and without the

proposed multi-year agreement:

Fiscal Year

2022
2023
2024
Total

Cost w/
agmt

658/259
658,259
658,259

$1,974,777

Annual Incr.

w/agmt
3.6%

0.0%

0.0%

Cost w/out
agmt
740,956
796,726
856,695

$2394/377

Annual Incr.

w/out agmt
16.6%
7.5%

7.5%

Savings

82,697
138,468
198/436

$ 419,601

The Director has indicated this contract will be paid out of the Technology and Communication

Internal Service Fund and its costs will be factored into the Departmental chargebacks starting in

FY 2023.

Purpose:

The purpose of this legislation is to approve a 3-year agreement between the County and ePlus

Technology (ePlus) for manufacturer hardware and software support for the County's Cisco

devices.



Other Comments:

The Department of Technology and Communication Services (DTCS) has indicated the

proposed service agreement, which will be executed by issuing a purchase order, is for a fixed

price and does not include any renewal or extension options. Also, the vendor has committed to

honoring the service and cost terms of the quotation included in Exhibit B of the legislation that

expired on June 28,2021 .

Regarding the County's current contract with ePlus, whose terms are being used to enter into this

new purchase order with ePlus, DTCS has realized the County's current contract (noted in

Exhibit A of the legislation) expires on December 31, 2021, with no renewals. This is an issue

because the County cannot enter into a multi-year purchase order which exceeds the length of the

related contract.

To remedy the issue noted above, the County is currently working on creating a new contract

with ePlus that "piggybacks" off a contract ePlus has with the State of Maryland. This contract

would be effective until November 14, 2027, and is anticipated to have a ceiling value of $12.8

million.

However, there is a possibility the execution of the above-noted pending contract will not be

completed by this legislation's voting date of July 28, 2021. If this occurs, the County will use its

current ePlus contract for year one of the proposed purchase order and transition to using the

State's contract for the remaining two years. The Administrator of the Office of Purchasing

informed us that this is permissible as long as year one's services are purchased prior to

December 31, 2021, while the existing contract is valid.

See below for an expanded summary of each line item on page two of the vendor quotation in

Exhibit B, which was provided to our Office by the Director:

Line

Item
1

2

3

4

5

Line Item Summary

24x7 support for critical networking infrastructure components. Hardware support for these
components is necessary to reduce the risk of wide spread network outages.

8x5 maintenance is business day hardware support for networking components that are
deemed not as critical as Line 1 components. Maintenance on these components can be

performed during business hours.

Software-oniy support is for software updates for networking components that can be
replaced by newer hardware in case of a hardware faiiure. Software updates are necessary

for bug fixes and patching critical security vulnerabilities

Covers hardware and software support for Cisco servers. (Servers are not considered

networking components.)

Covers the hardware purchased since the renewal from October 2020. The October 2020
renewal does not cover the equipment that was purchased after the renewal.

Price

$ 607,357.85

655,119.20

375,603.72

30,192.26

306,503.46

$ 1,974,776.49


