Services and Pricing

Effective September 11, 2023

1-800-xfinity | xfinity.com

xfinity

Howard & Harford Counties

1| Brazilian 3 Pack Incluges TV Glabo, SporTV, and Record TV $29.99
XFI N ITY v Mandarin 2 Pack Includes Phoenix Info News and Phoenix Nerth America $6.89
Mandarin 4 Pack Includes 5T1 Zhong Tian, CCTVA, Phoenix Info News, and
XFINITY TV SERVICES? F’.h?e.n[x North America $19.89
— - - Filipino 2 Pack Includes GMA Pinoy w/ GMA Viceo On Demand and GMA
Limited Basic’ $24.95 Life $14.99
Choice TV Select* Includes |imited Basic, Streampix, 20 hour DVR Sarvica, Filipino 3 Pack Includes GMA Pingy w/ GMA Video On Demand, GMA Life,
HD _Prugramming. Streaming lo 2 devices, and Broadcast TV Fee $37.50 and TFC $22.99
- with TV Box (Flex upgrade) $47.50 TYSMONDE: French With Cinera On Demand $9.99
Ghoice TV* Includes Limited Basic, Streampix, HD Programming, and 20 DW Deutsche +: German $3.99
hour DYR S:srwce §35.00 Antenna: Greek 514.99
Popular TV Includes Limited Basic, Sports & News, Kids & Family, The | li Net K 19.99
Entertainmenl, Streampix, HD Programming, and 20 hours DVAR Sarvice $70.00 Haiellirlia: IEtaTiawnor $$g ag
Ultimate TV I:cludes Popular TV and Ultimate TV Tier $90.00 Italian 2 Pack includes Ral falia and Mediaset $14.09
Ee“:(‘-::*’;k: ily Includes 10 kid and family-frienaly ch {s includi TY JAPAN $2199
ids & Family includes 10 kid and family-frigndly channeis inciuding :
Disney Channel, Nickelodean, Hallmark, and TLC $10.00 BlGiRigiugnese : 3999
5 : - Portuguese 2 Pack Includes RTPi and SIC $14.99
Entertainment inciudss over 20 entertainment channels including AGE, Russian: | LTV $6.99
AMC, Lifetime, Food Network, FX, TNT, Discovery, Animal Planet, OWN, LSSSan: IMpACHLY :
USA, and HOTY $17.00 Russian: TV1000 Kino $9.99
Sparts & News Includes 13 sports and news channels including CNEC, Russian: RTN §14.99
NN, ESPN, Goif, MSNBC, and Waather Channal $30.00 Russian: RTVI $14.99
More Sports & Entertainrment’ Includes over 10 sports and entertainment Russian 2 Pack Includas RTN and T¥1000 King $19.09
channels incluging NFL RedZone, and GBS Sports Network $9.95 Russian 3 Pack Includes RTN, RTY! and TV1000 Kino $24.99
Xfinity TV Lating® inciudes up to 40 Spanish language channets including Wilkow: Cricket Add-on With any nternational package $6.99
Galavision, Cine Latino, Discovery en Espanol, Viendo Movies, and VME Kids $10.00 Willow: Cricket $14.99
UHitimate TV Tier’ Over 55 channels inctuding Africa Channel, Disney Jr., Zee TV: Hindi $14.99
MLB Network, Nat Geo Wild, Paramount, and Smithsanian $20.00 Hindi 2 Pack Includes Zee TV and SET $24.99
Deportes® Includes over 5 Spar_}ish language channels incluging ESPN Rindi Pack Includes Zee TV, SET, and TV Asia $26.89
Beportes. Fox Depories, and Lniverso $2.0 Hindi Plus Pack Includes Zge TV, SET, TV Asia, and Wilow $32.99
HBO® Inciudes access to HEQ Channgls and HBO On Demand $15.99 SBTN: Vietnamese $14.89
Max® Includes access to the Max app, HBC Channals and HBQ On Demand $15.99 TVB Jade: Cantonese $10.99
Showtime® $12.00 Record TV: Brazilian $14.89
Starz® $9.99 ABP News: Hindi $7.99
Cinemax® £12.00 TFC: Filipino $11.99
The Movie Channel® $12.00
MEM+* $5.99 PAY-PER-VIEW AND ON DEMAND SUBSCRIPTION SERVICES
Playhoy® $15.00 Pay-Per-View and On Demand Movies and Evenis'*" (per title or event) Prices Vary
Netflix, MEM-+, and DVR™ Includes Netflix Standard HD Plan, MGM-+, and AZE Crime Central On Demand® $4.99
150 hour BYR Service $31.48 Acorn TV On Demand™ $6.89
- w;h N;ﬂl! Premium ullﬂill Plan upgrade add $4.60 Air 2 Air On Demand® $4.90
HB ,_M M+, and D‘U_'H Inciuges HBO, MGM-+, and. 150 hour CVR Service $30.98 ALLBLK On Demand® $5.99
Netflix, HBO, Showtime, and DVR" Includes Netflix Standard HD Plan, All Nations Network 0n D e $4.99
HBO, MGM—+, Showtime, and 150 hour DVR Service $58.47 arans ietwark L nfieman u
- with Netfix Premium UHD Plan upgrade add $4.50 AMC+ On Demand® $5.99
Broadcast TV Fee" $21.70 Anime Network On Demand® $6.99
Regional Sports Fee"” $12.35 Black&SexyTV On Demand® $4.99
DVR Service" (150 hours) $10.60 CalmLIFE On Demand® $5.59
Premium DVR Service™ (300 hours) $20.00 Brown Sugar On Demand®’ $3.99
Additional DVR Service™ (150 hours) $10.00 GineFest On Demand™ $4.99
HD Technology Fee'® $9.95 Cinemai On Demand”™ $2.99
Service to Additional TV with TV Adapter' $10.00 Cohen Media Ghannel On Demand® $4.99
Midnight Pulp On Demand® $4.99
INTERNATIONAL SELECTIONS™ Conspiracy TV On Demand® $4.99
ART: Arabic $9.99 Craftsy On Demand®' $7.99
TV Globo: Brazilian $19.09 CultFlix On Demand® $4.99
Brazilian 2 Pack Includes TV Globo and SporTV $24.99 Curious World 8n Demand?' $3.499

FReter to the last page for additional information. For informalion about Xiinity policies and ferms of service, go fo xfimily.com/palicies.
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CuriosityStream On Demand® $2.99 Revry On Demand®' $5.99
Da Vinci Kids On Demand® $7.99 Sereambox On Demand?' $4.99
Daily Burn On Demand?® $14.99 Sport Now Insight On Demand?® $4.99
Dekkoo On Demang®' $5.99 Stingray Classica On Demand® $6.99
Disney Story Central On Demand?® $4.99 Stingray Karaoke On Demand® $6.99
DJAZZ On Demand® $6.99 Skillshare On Demand® $6.99
Docurama Or Demand® $4.99 Stingray Qello On Demand®' $7.99
DOGTV 0n Demand™ $4.99 Streampix® $4.99
Dove Channel On Demand®' $4.99 Sweat Factor On Demand®' $4.99
Echoboom Sports On Demand® $5.99 Topic On Demand® $5.99
Fearless On Demand”' 57.99 True Reyalty On Demand™ $5.99
Fandor 8n Demand®' $3.99 TumbleBooks TV On Demand® $4.98
Filipino On Demand® §7.99 UP Faith and Family On Demand® $5.99
Filipino On Demand® (with a Filipino international selection) $5.89 Viaplay On Demand®' $4.99
FitFusion On Demand® $6.99 Walter Presents On Demand? $6.09
FlixFling On Demand” $799 UK Stand-lp Comedy On Demand? $4.99
Fox Nation On Demand™ $5.99 WHAM On Demand?® $2.99
Fun And Moving On Demand® $6.99 WildBrain On Demang® - $5.99
Gaia On Demand® $11.99 Yippee TV On Demand? $7.09
Gaiam TV Fit & Yoga On Demand®® $7.99 ZooMao On Demand® $2.99
Gravitas Movies On Demand® $4.99 Toa Much for TV On Demand® $14.99
Great American Living On Demand? $4.99 Arouse On Demand®** $19.99
The Great Courses Signature On Demand?' $7.09 Buku TV On Demand®*?* $19.69
Grokker Yoga Fitness On Demand® $6.99 Evil Angel On Demand®?* $19.59
Hallmark Movies Now On Demand® $5.99 Falcon On Demand®?* $19.99
here! TV On Demand® $7.99 Girlfriends Films On Demand®™* $19.99
HISTORY Vault On Demand® $4.99 Homegrown Amateur On Demand?2* $19.99
Hitz’"** $12.00 Mature Lust On Demand®?* $12.09
Hi-YAH! On Demand?® $2.99 Urtran Fantasy On Demand®®2* $19.99
Hopster On Demand® $6.99 Vixen On Demand®®* $19.99
IMPACT Wrestling Channel On Demand®' $7.99 Wicked On Demand®* $15.99
1nSightTV On Demand®' $4.99 Zero Tolerance On Demand®* $15.99
The Jewish Channel On Demand® $6.99

Kidstream Karaoke On Demand?® $4.99 SPORTS PACKAGES®*

Kidz Bop+ On Demand®' $4.99 MLB Extra Innings Call 1-800-XFINITY for pricing
Kocowa On Demang® $6.99 NHL Center Ice Call 1-800-XFINITY for pricing
kweliTV On Demand® $5.00 NBA League Pass Call 1-800-XFINITY for pricing
Litetime Movie Club On Demangd® $4.99

Lion Mountain TV On Demand® $3.99

MagellanTV On Demand® $4.99 XFINITY INTERN ETLZG

Marquee TV On Demand™ $8.99 Connect $65.00
MHz Choice On Demand® $7.99 Connect More $87.00
Miniteve On Demand®' $1.99 Fast $102.00
Music Choice Karaoke 0n Demand?®' $6.39 Superfast $107.00
Music Choice Holiday 0n Demand® $2.99 Gigahit §112.00
Music Choice Relax On Demand® $5.99 Gigahit Extra $117.00
MyOutdoorTV On Demand?' $9.99 Gigabit x107" $300.00
Music Choice Lo-Fi On Demand®' $5.59

One Day University On Demand® $7.99

Outside TV Features On Demand® $1.99 XFINITY HOME

OUTtvionilemang 399 self Protection® $10.00
Passienflx On Demand® $5.89 Pro Protection® $50.00
PlayKids On Demand™ $6.99 Pro Protection Pfus™ $60.00
PREMO On Demand®' $5.99

Pro Guitar Lessons On Demand® $4.99

Owest TV On Demand® $4.00

The Reading Corner On Demand™ $3.90

Real Vision On Demand®' $14.93
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XFINITY VOICE™

Xfinity Voice $30.00
Additional Line with Features $10.00

XFINITY DISCOUNTS*

2 Praduct Discount $20.00
3 Product Discount $40.00
4 Product Discount $60.00
Autopay and Paperless Billing Discount (Cradit or Debit Card) $5.00
Autopay and Paperless Billing Discount (Bank Account) $10.00
XFINITY EQUIPMENT

TV Box® $10.00
TV Box + Remote™ $10.00
TV Adapter (Limited Basic — Primary TV) 50.00
TV Adapter (Limited Basic — 1sf and 2nd Additignal TVs) $0.00
TV Adapter {Limited Basic — 3rd Additional TV and above) $0.50
CableCARD (first card in device) $0.00
Viodem Rental $15.00
Unreturned or Damaged Equipment Fees™ (per piece, per

occurrence) Replacement Cost

INSTALLATION

(PER OCCURRENCE UNLESS NOTED)
Professional Installation® $100.00
Self Installation Plus™ $39.99

In-Home Service Visit™ $100.00
up to
Gigahit x10 Installation™ $500.00
Xfinity Home Pro Protection Insiallation® $100.00
REACTIVATION
{NQ IN-HOME VISIT REQUIRED—PER OCCURRENCE UNLESS NOTED)
Reactivation - TV $6.00
Reactivation - Internet $6.00
Reactivation - Voice $6.00
Reactivation - Home Security $6.00

MISCELLANEOUS

{PER OGGURRENGCE UNLESS NOTED)}
Returned Payment Item {gach) $25.00

Late Fee 10% of overdue bafance
Agent Assisted Payment For payment mace by phone with

a (ustomer Care Representative $5.99
Getting Started Kit Shipping and Handling $15.00
Getting Started Kit Shipping and Handling {Priority

Shipping) $29.95
Accessory Shipping and Handling $5.95

1 Certain senvices available separately or as a part of other levals of service. Viewing Xfinity TV
services on 4 tefevision re?ulres a IV Box, TV Adapter, CabieCARD or compatible customer
owned device with Xfinity intemet. Xfinity services are subject lo Comeast's standerd terms and
conditions of service. Uniess otherwise specified, prices shown are the monthly charge for the
comesponding service, equipment or package. Prices shown do not inchude applicable (axes,
franchise fees, FCC fees, Regulalory Cost Recovery, Public Access fees, other state or iacal
fess or other applicable chargss /e. q., per-call ioll or international char%es). Frices, services and
foaturas are subject to change. If your Xfinity TV service includes @ TV Box and you are using 2
compalitde cusfamer swned device, ploase call 1-800-XFINITY for pricing informalion or visit
www.xfinity.comsequipmentpoiicy. © 2023 Comcast. AX nghis reserved.
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2 Requires Limited Basic, X1 TV Box with Xfinily infemnet.

1 Requites TV Box, TV Adapier, or compalible customer owned device with Xfinity infemet serace
g_mi!ed ?asic deoes not quality for Multi Prothict discount or Autopay and Pageriess Billing

iscount.

+ Requires Xfinity Connect More Intemet service, Flax, and Flex Streamung TV Box. Available for
craerning thiough he Flex Streaming Box anfy. Not eligible for Multi Product Discounts.

s Reguires TV Box, CableCARD, or compatible customer owned device with Xfinity Intermet service.
Uip to 20 hours DVR service available with either X1 TV Box with Xfinity intemet service or
compatible customer awned device with Xfinity internet service.

& Requires Choice TV or Choice TV Select.

7 Bequires Popular TV.

a Requires Limited Basic.

o Bequires {imited Basic, HD Tachrology Fee and TV Box, CabisCARD, or compatible customer
owned device with Xfinity infernet,

1o Requires Ultimate TV or Ultimate TV Tier.

1+ Appiies Yo Limited Basic and services tat contain Limited Basic.

12 Applies to Popular TV, Ultimate TV, Sports & News, and More Sports & Enteriainment.

1z Requires Popular TV and TV Box or compatible customer owned device.

1 Reguires Xfinity TV Latino, More Sporls & Emertainment, Choice TV or Cholce TV Select with
Entertainment, Kids & Family or Sports & News, or Popular TV or higher, Cennect or higher, TVBox
or compalible customer owned equipment.

15 Requires Premiuwn DVB Service.

15 Required for HD programming if HO programming 1s not included with service except for Limited
Basic anfy customers.

w Inclides TV Adapter and remote. Digital servics Her on addiional TV comesponds to digital servics
tier on primary outlet. Does not include access to On Demand cortent, premium channels or
channel numbers above 1000 unless otherwise noted on the channel finewp. Not available te
customers with Limited Basic only.

10 Requires I imited Basis, X1 TV Box with Xfinity Internet.

19 Price of Pay-Par-View and On Demand Movie or Eventt is displayed prior to the compietion of the
Pay-Per-View, or On Demand ordering procsss.

20 Requires Limited Basic and Xiinily Infernel.

21 Requires Limited Basic with X1 TV Box and Xfinity intemet service.

22 Bequires Limited Basic TV servige and a compatibde Xfinity TV Box or customer owned davice

23 Raquires Limited Basic and a TV Box, £ableCARD or compatible customer swned device to
receive Streampix on felavision.

2 One manth minimum purchase rsquired. Not availzbie in all areas.

25 Heguires Limited Basic, HD Techinology Fee, X1 TV Box, or compatible customer owned davice
with Xfinity Internet. Sports packages will automatically renew at the start of each season af that
seasons hill-season sarly-bird rate, provided Comcast still carries the package. Subscription wilf
aultomaticafly be biffed in 4 fotal payments. Caff 1-800-XFINITY to cancel subscription within
30 days of first change to bill. Charges are non-refundable afier 30 days of first charge to bill.
Cther restrictions may apply. Customers emwoffed in the avlo-renewal program moving fo another
Comcast serviceable address and continuing service with Comcast in or oul of season, will remain
enrolied in the auto-renewal program.

26 Compaliblie modem required. For more informalion regarding Xfinity Internet go to hip:#Amww
xfinity.com/internet-service. ftmi,

2z May require additional installafion foes.

2 He?uires two vear coniract Monthiy rental of Gigabit 10 compalible modemyrouter additional.
FProfessional instatiation fees additional. Gigabit x10 does not quarily for Comcast 30 day money-
back guaranies, Mulli Froduct Discount or Autopay and Paperiess Biiting Discount,

20 Fquipment required at an additional cost. For additional infarmation go to Mt xfinity.comy’
homesecurily.

30 Inctudes Fre Protection and 24/7 Videa Recording for up to 6 cameras. Fquipment required al
an additional cost. For more informalion en 24/7 Video Recording oo to Mg sdfinit.com/
videorecording.

a Requires compatible medem. For more infarmation regarding Xfinity Voise pricing, go o v,
xfinity.com/corparate/aboul/phonetermsofservice/comeasidigitatvice/cdvrstatapricing. himi.

o Multi Product Discount, Audopay, and Papertess Bifling Discount do not apply to certain Xfiniy TV,
Xiinity Intemet, and Xfinity Home services, inciuding but not limited fo: Limited Basic, Choice TV
Sefect, Ultimate TV Tier, internet Essentiats, Gigabif x10, Self Protection, and services purchased
under a bulk service agreement,

i3 Channe! lineup for additional tefevisions with TV Box, TV Adapter, CabieCARD, or compalible
customer-owned device wift be the same as primary tefevision, except a TV Adapter will net
receive movie channels, Pay-Per-View, Video On Demand content or interaciive program guicie.

34 Channel lineup for additional tefevisions with TV Box, TV Adapter, CableCARD, or compalibile
cusiomer-cwned device will be the same as primary television, except for TV Adapier will not
receive movie channels, Pay-Per-View, Video On Demand content or interachive program guids.

a5 Gontact 1-800-XANITY for questions regarding equipment repiacement charges.

3 Inclides siandard instaliation of Xfinty TV, Xiinity Internet andor Xfinity Volce and installation of
additiona! oullets and wireless netwerking sei-up if re%uested al ime order is placed. Does ot
include installations of Xfinity Home Fro Protection or Xfinity Gigabit 6.

57 Standard instaliation includes instaitation of service lioe up to 125 feat from existing Comcast
planit for the primary outfet only. Comcast does nol perform custom instaliations including
instaflations which requirs in-wall wiring, wirng in extensive drop ceilings, basements, or crawl
SpAces.

12 Inchudes delivery of up fo a total of four Gelting Started Kits for Xhinity TV, Xfinity Infemef, or Xfinity
Vaice and a netwerk signal lest, Requires prior successhil service activation for Xfinity TV, intemet
or Voice at service address within fast 2 years. Does nol inciude installation or relocation of ouliers
or in-home wiring, equipmeant installation, setup or troubleshosting, or installation of Xfinity Home,
Xfinity Gigabit x10 infernet, or Flex.

10 Applies io instaliation, relocation, and activation of addifional outieis as well as upgrade
dawn?rades of service after initial instaliation of service and in-home visits. Does not cover
instaflation ar in-home visits for Xfinity Home Pro Proteciion.

40 Reguires TV Box, CablsCARD, ar compalible custormer swned device. Cannol be compined witlt
Sports & News and Kids & Family, Sports & News and Entertainment, Xfinity Voice or Xfinlty Home
services.



Xfinity Home License Numbers:

AL: 001484, 001504; AR: 12-030; AZ: BOC 280515, BIR 18287-0; CA: 0518 974291,

ACO 7118, CT: £LC (0189754-C5; DE: FAL-0299, FAC-0293, SSPS 11-123; FL: EF0000921,
EF20001002, FFGO01095; GA: LVU406303, LVI406264, LVUA06190, LVU406354; IL: PACA
127-007503; LA: F1691; MA: 53-001968; MD: 21PLU-551128; ME: LM50017035; MI:
J601206217; MIN: 15674412; NG: 2335-CSA; NJ: Burglar and Fire Alarm Business Lic. #
34BFODOAZ700; M. 373379, NY: licensed by the N.Y.S. Department of State 12000305421;
OH: [iC# 53-89-1732; OR: CCB 192945, SC: BAC-13497, FAC-13440; TN: ACL 1597, ACL
1604, TX: ACR-1672104,-1818, B16922, BG2571; UT; 82260921-6501; VA: 2705145280,
DCJS 11-7367; UT: £5-02366, WA: COMCABS89205; WASHINGTON, DC; ECS 902687, BB1
802512000005, WN: WVD49211.

MS: 15018010

Vatid 5/1/23. See www.xfinity.com/home-security for current fist

82894000: 0260,0270,0280:0290:0300,0310,0320
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