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1 

 

WHEREAS, ePlus Technology, Inc. is a technology solutions provider of professional & 1 

managed services for cloud, security, data center, and digital infrastructure; and 2 

 3 

WHEREAS, the County has an existing Agreement with ePlus (the “PA-003-2022”); 4 

and 5 

 6 

WHEREAS, the County needs the hardware and software support offered by Cisco and 7 

NetApp, which ePlus can provide under Agreement PA-003-2022; and  8 

 9 

WHEREAS, the support services are required for networking devices in production such 10 

as firewalls, routers, switches, phones, servers, storage and telephones; and  11 

 12 

WHEREAS, to provide cost savings, the County wishes to enter into a new multiyear 13 

agreement (the “Agreement”) with ePlus, substantially in the form attached as Exhibit A, for the 14 

hardware and software support provided by Cisco and NetApp; and  15 

 16 

WHEREAS, the term of the Agreement is three years; and 17 

 18 

WHEREAS, the Agreement requires the payment by the County of funds from an 19 

appropriation in a later fiscal year and therefore requires County Council approval as a multi-20 

year agreement pursuant to Section 612 of the Howard County Charter and Section 4.118 of the 21 

Howard County Code. 22 

 23 

 NOW, THEREFORE, 24 

 25 

Section 1. Be It Enacted by the County Council of Howard County, Maryland that in 26 

accordance with Section 612 of the Howard County Charter, it approves the multi-year 27 

Agreement between Howard County, Maryland and ePlus Technology Inc., which shall be in 28 

substantially the same form as Exhibit A attached to this Act. 29 

 30 



2 

 

Section 2. And Be It Further Enacted by the County Council of Howard County, Maryland that 1 

the County Executive is hereby authorized to execute the Agreement for such term in the name of 2 

and on behalf of the County.  3 

 4 

Section 3.  And Be It Further Enacted by the County Council of Howard County, Maryland that 5 

the County Executive, prior to execution and delivery of the Agreement, may make such changes 6 

or modifications to the  Agreement as he deems appropriate in order to accomplish the purpose 7 

of the transactions authorized by this Act, provided that such changes or modifications shall be 8 

within the scope of the transactions authorized by this Act; and the execution of the Agreement 9 

by the County Executive shall be conclusive evidence of the approval by the County Executive of 10 

all changes or modifications to the Agreement, and the Agreement shall thereupon become 11 

binding upon the County in accordance with its terms. 12 

 13 

Section 4. And Be It Further Enacted by the County Council of Howard County, Maryland that 14 

this Act shall be effective immediately upon its enactment. 15 



Customer Name: HOWARD COUNTY
MARYLAND

Quote No: 23171580
Quote Name:

Quotation Date: 06/14/2024

Sales Support Contact: Aurora Padgett
Sales Support Phone: 9106793737
Sales Support Email: Aurora.Padgett@eplus.com

Account Executive: Jennifer Eslin
Account Executive Phone: 2405122005
Account Executive Email: jeslin@eplus.com

Customer PO No:
Order No:

Expiration Date: 07/14/2024

ePlus Technology inc,  13595 Dulles Technology Drive,  Herndon,  VA,  20171

External Notes:
Howard County, Maryland (“Purchaser”) agrees that the terms of this Cisco and NetApp product offer is for three (3) years (the “Term”), subject to Purchaser obtaining funding for the
second through third year. These terms will take precedence with the respect to the Payments due as noted below:

Payments:
Payment 1 - $1,629,782.92 due net thirty (30) of Purchase Order date
Payment 2 - $1,629,782.92 due one (1) year from Payment 1
Payment 3 - $1,629,782.92 due one (1) year from Payment 2

The purchase order (“Purchase Order”) is being issued by Purchaser to fund the payment of the Cisco and NetApp products as noted on ePlus Technology, inc. (“Contractor”) Quote
#23171580 (the “Product”). Purchaser agrees to use its best efforts to obtain annual appropriation of funds through the Term. Purchaser acknowledges and agrees, subject to the
availability of funds, that its obligation to make the Payments and other sums payable hereunder, and the rights of Contractor and Contractor’s assigns, shall be absolute and
unconditional in all events, and shall not be subject to any abatement, reduction set-off, defense, counterclaim or recoupment due or alleged to be due by reason of any past, present or
future claims Purchaser may have against Contractor, Contractor’s assigns, the manufacturer, vendor, or maintainer of the products, or any person for any reason whatsoever. In the
event Purchaser terminates this Purchase Order for non-appropriation and obtains funds to support the Payments in any subsequent fiscal year, but expends funds within twelve (12)
months of such termination or non-renewal for the functions which the Product were procured to perform, then Purchaser will be deemed to have had funds available to support the
Payments. The rights of Purchaser to terminate this Purchase Order for non-appropriation of funds shall apply to the entire Purchase Order and not allow partial termination.

If Purchaser should Terminate for Convenience, the Contractor’s termination settlement amount is the present value of the remaining unpaid Payments to include all option years,
discounted at equivalent U.S. Treasury (H.15) T-bill rates as of the date of the initial Purchase Order, plus any amounts then due and owing as of the termination date, which Purchaser
agrees to pay. Purchaser agrees not to terminate for convenience unless the need for the functions the services were procured to perform no longer exists. The rights of Purchaser to
Terminate for Convenience shall apply to the entire Purchase Order and not allow partial termination.

Product is deemed to be accepted upon issuance of Purchase Order.

The Payment of the Product hereunder is effected by this Purchase Order and in each subsequent period, either a new Purchase Order or amendment to this Purchase Order will be
issued to cover the obligation of appropriated funds, when available, for each renewal period. In either event, the terms and conditions set forth herein shall apply to such renewal. The
order of precedence for any inconsistencies shall be as follows: These terms and conditions in ePlus Technology, inc. Quote #23171580, followed by the Purchase Order Terms and
Conditions, followed by Contract Number 528897-050. This precedence clause shall supersede any and all other reference to the order of precedence and the issuance of the
Purchase Order from Purchaser shall be considered written agreement of these terms.

Quoted support services are non-cancelable for any reason and will be provided in accordance with the applicable ePlus/OEM service description. At the end of term customer is
responsible for affirmatively renewing the services in order to ensure continuous coverage. Customer agrees that ePlus may install a VPN router and/or hardware if necessary for the
performance of monitoring responsibilities as outlined in an applicable Service Description. On expiration or discontinuation of services customer must arrange for safe return at its
expense of all hardware and software to ePlus within fourteen (14) days. Customer agrees to pay for any item not returned on time at its then-current market replacement value.

OEM and partner-led maintenance and support contract SKUs are product offerings governed by OEM/ePlus Service Description Documents (SDD). Please contact your ePlus account
executive if you need a copy of the applicable SDD.

Exhibit A



001 CON-3-232186841 CISCO CISCO SUPPORT AND SUBSCRIPTION RENEWAL 1 966,035.25 966,035.25

002 CON-FC-3-232186841 CISCO EPLUS ENHANCED MAINTENANCE SUPPORT_EMS/ELSS 1 1,979,602.80 1,979,602.80

003 CS-WARRANTY-EXTENSION NETAPP WARRANTY EXTENSION

Line Note:
Serial Number: 621904000264, 621904000265

Service Duration: 15
Service Start Date: 11/01/2024
Service End Date: 01/31/2026

System Details | Qty | EOSL
SW,Per-0.1TB,Premium,NLSAS,01 | 6000 | ;
SW,Per-0.1TB,Base,ONTAP,NLSAS,01 | 6000 | ;
SW,Per-0.1TB,Premium,SAS,Add,01 | 432 | ;
SW,Per-0.1TB,BASE,Protocol,SSD,01 | 384 | ;
SW,Per-0.1TB,Base,ONTAP,SAS,01 | 432 | ;
SW,Per-0.1TB,BASE,Protocol,SAS,01 | 432 | ;
SW,Per-0.1TB,Base,ONTAP,SSD,01 | 384 | ;
SW,Per-0.1TB,Premium,SSD,Add,01 | 384 | ;
SW,Per-0.1TB,BASE,Protocol,NLSAS,01 | 6000 | ;
RO,Drive Pack,SSD,6G,2x800GB,DS2246 | 24 | 01/31/2025;
RO,DSK SHLF,DS2246,6G,Empty | 2 | 01/31/2027;
Drive Pack,10K,12G,2x1.8TB,-C | 12 | ;
Disk Shelf,2U24,12G,Empty,-C | 1 | ;
RO,Drive Pack,HDD,12G,2x10TB,DS460C,-C | 30 | ;
Disk Shelf,4U60,12G,Empty,DS460C,-C | 1 | ;
FAS2750,HA,Controller,CNA,-C | 2 | ;
SW,Data at Rest Encryption Enabled,2750A,-C | 2 | ;

2 13,397.21 26,794.42

004 CS-S-SSP-4R NETAPP PARTNERCHOICE 4HR PARTS REPL AND SSP

Line Note:
Serial Number: 621904000264, 621904000265

Service Duration: 15
Service Start Date: 11/01/2024
Service End Date: 01/31/2026

System Details | Qty | EOSL
SW,Per-0.1TB,Premium,NLSAS,01 | 6000 | ;
SW,Per-0.1TB,Base,ONTAP,NLSAS,01 | 6000 | ;
SW,Per-0.1TB,Premium,SAS,Add,01 | 432 | ;
SW,Per-0.1TB,BASE,Protocol,SSD,01 | 384 | ;
SW,Per-0.1TB,Base,ONTAP,SAS,01 | 432 | ;
SW,Per-0.1TB,BASE,Protocol,SAS,01 | 432 | ;
SW,Per-0.1TB,Base,ONTAP,SSD,01 | 384 | ;
SW,Per-0.1TB,Premium,SSD,Add,01 | 384 | ;
SW,Per-0.1TB,BASE,Protocol,NLSAS,01 | 6000 | ;
RO,Drive Pack,SSD,6G,2x800GB,DS2246 | 24 | 01/31/2025;
RO,DSK SHLF,DS2246,6G,Empty | 2 | 01/31/2027;
Drive Pack,10K,12G,2x1.8TB,-C | 12 | ;
Disk Shelf,2U24,12G,Empty,-C | 1 | ;

2 8,836.21 17,672.42

Cisco EMSCisco EMS

Cisco EMS Total Sub-Total (USD) 2,945,638.05Cisco EMS Total Sub-Total (USD) 2,945,638.05
 

NetApp EMS
 

NetApp EMS

 
Line No.

 
Part Number

 
MFG

 
Description/Line Notes

 
QTY

 
Unit Price

 
Ext Price



RO,Drive Pack,HDD,12G,2x10TB,DS460C,-C | 30 | ;
Disk Shelf,4U60,12G,Empty,DS460C,-C | 1 | ;
FAS2750,HA,Controller,CNA,-C | 2 | ;
SW,Data at Rest Encryption Enabled,2750A,-C | 2 |

005 CS-WARRANTY-EXTENSION NETAPP WARRANTY EXTENSION

Line Note:
Serial Number: 721852000153, 721852000154

Service Duration: 36
Service Start Date: 11/01/2024
Service End Date: 10/31/2027

System Details | Qty | EOSL
AFF A700,HA,CTL,Encl,AC PS,40G,SAS,-C | 2 | 11/30/2028;
Drive Pack,SSD,12G,2x7.6TB,-C | 11 | ;
Disk Shelf,2U24,12G,Empty,-C | 1 | ;
Drive Pack,SSD,12G,2x7.6TB,-C | 84 | ;
Disk Shelf,2U24,12G,Empty,-C | 7 | ;
SW,Data at Rest Encryption Enabled,A700A,-C | 2 | ;
SW,Trusted Platform Module Enabled,A700A,-C | 2 | ;
OS SW,Per-0.1TB, Flash,PREM,Ultra-Perf | 14440 | ;
SW,Per-0.1TB,Flash,PREM SW,Ultra-Perf,0P | 14440 | ;
SW,Per-0.1TB,Flash,PREM PROTOCOL,U-Per | 14440 | ;

2 286,745.26 573,490.52

006 CS-S-SSP-4R NETAPP PARTNERCHOICE 4HR PARTS REPL AND SSP

Line Note:
Serial Number: 721852000153, 721852000154

Service Duration: 36
Service Start Date: 11/01/2024
Service End Date: 10/31/2027

System Details | Qty | EOSL
AFF A700,HA,CTL,Encl,AC PS,40G,SAS,-C | 2 | 11/30/2028;
Drive Pack,SSD,12G,2x7.6TB,-C | 11 | ;
Disk Shelf,2U24,12G,Empty,-C | 1 | ;
Drive Pack,SSD,12G,2x7.6TB,-C | 84 | ;
Disk Shelf,2U24,12G,Empty,-C | 7 | ;
SW,Data at Rest Encryption Enabled,A700A,-C | 2 | ;
SW,Trusted Platform Module Enabled,A700A,-C | 2 | ;
OS SW,Per-0.1TB, Flash,PREM,Ultra-Perf | 14440 | ;
SW,Per-0.1TB,Flash,PREM SW,Ultra-Perf,0P | 14440 | ;
SW,Per-0.1TB,Flash,PREM PROTOCOL,U-Per | 14440 | ;

2 172,836.29 345,672.58

007 CS-WARRANTY-EXTENSION NETAPP WARRANTY EXTENSION

Line Note:
Serial Number: 721852000151, 721852000152

Service Duration: 36
Service Start Date: 11/01/2024
Service End Date: 10/31/2027

System Details | Qty | EOSL
AFF A700,HA,CTL,Encl,AC PS,40G,SAS,-C | 2 | 11/30/2028;
Drive Pack,SSD,12G,2x7.6TB,-C | 11 | ;
Disk Shelf,2U24,12G,Empty,-C | 1 | ;
Drive Pack,SSD,12G,2x7.6TB,-C | 84 | ;
Disk Shelf,2U24,12G,Empty,-C | 7 | ;
SW,Data at Rest Encryption Enabled,A700A,-C | 2 | ;
SW,Trusted Platform Module Enabled,A700A,-C | 2 | ;
OS SW,Per-0.1TB, Flash,PREM,Ultra-Perf | 14440 | ;
SW,Per-0.1TB,Flash,PREM SW,Ultra-Perf,0P | 14440 | ;

2 286,745.24 573,490.48



SW,Per-0.1TB,Flash,PREM PROTOCOL,U-Per | 14440 | ;

008 CS-S-SSP-4R NETAPP PARTNERCHOICE 4HR PARTS REPL AND SSP

Line Note:
Serial Number: 721852000151, 721852000152

Service Duration: 36
Service Start Date: 11/01/2024
Service End Date: 10/31/2027

System Details | Qty | EOSL
AFF A700,HA,CTL,Encl,AC PS,40G,SAS,-C | 2 | 11/30/2028;
Drive Pack,SSD,12G,2x7.6TB,-C | 11 | ;
Disk Shelf,2U24,12G,Empty,-C | 1 | ;
Drive Pack,SSD,12G,2x7.6TB,-C | 84 | ;
Disk Shelf,2U24,12G,Empty,-C | 7 | ;
SW,Data at Rest Encryption Enabled,A700A,-C | 2 | ;
SW,Trusted Platform Module Enabled,A700A,-C | 2 | ;
OS SW,Per-0.1TB, Flash,PREM,Ultra-Perf | 14440 | ;
SW,Per-0.1TB,Flash,PREM SW,Ultra-Perf,0P | 14440 | ;
SW,Per-0.1TB,Flash,PREM PROTOCOL,U-Per | 14440 | ;

2 172,836.29 345,672.58

009 CS-4HR-REPLACEMENT-P-R NETAPP 4HR PARTS REPLACEMENT, SSC

Line Note:
Serial Number: 792345000012, 792345000055

Service Duration: 34
Service Start Date: 01/01/2025
Service End Date: 10/31/2027

System Details | Qty | EOSL
AFF A250,HA,Controller,-C | 2 | ;
SW,ONTAP,Per-0.1TB,NVMe,Capacity,Pricing,A01 | 532 | ;
SW,OTHER,Per-0.1TB,NVMe,Capacity,Pricing,A01 | 532 | ;
Drive Pack 2X3.8TB,NVMe,SED,-C | 7 | ;
NVMe SHLF,2U24,Empty,-C | 1 | ;

2 2,121.76 4,243.52

010 CS-G1-PARTNER-P-R NETAPP SUPPORTEDGE PARTNERSELECT

Line Note:
Serial Number: 792345000012, 792345000055

Service Duration: 36
Service Start Date: 11/01/2024
Service End Date: 10/31/2027

System Details | Qty | EOSL
AFF A250,HA,Controller,-C | 2 | ;
SW,ONTAP,Per-0.1TB,NVMe,Capacity,Pricing,A01 | 532 | ;
SW,OTHER,Per-0.1TB,NVMe,Capacity,Pricing,A01 | 532 | ;
Drive Pack 2X3.8TB,NVMe,SED,-C | 7 | ;
NVMe SHLF,2U24,Empty,-C | 1 | ;

2 8,487.03 16,974.06

011 CS-WARRANTY-EXTENSION NETAPP WARRANTY EXTENSION

Line Note:
Serial Number: 721812500170

Service Duration: 36
Service Start Date: 11/01/2024
Service End Date: 10/31/2027

System Details | Qty | EOSL

1 26,109.48 26,109.48



Totals 4,889,348.77

Shipping:
Packing:

Sub Total (USD): 4,889,348.77 
 

Est. Tax (USD): TBD if Applicable 
 

Shp&Hnd (USD): 0.00 
 
 

Total (USD): 4,889,348.77
ePlus offers flexible and easy leasing options for your IT equipment. Use leasing to increase your IT acquisition capability, overcome limited budgets, and manage the lifecycle of your
assets. Contact an ePlus Leasing Coordinator at 1-703-984-8021 or leasing@eplus.com to receive a lease quote today.

 Customer Acceptance  Bill To  Ship To
 Signature: ____________________________________

 Name: _______________________________________

 Title: _________________________________________

 Date: ________________________________________

 Customer PO #: _______________________________

HOWARD COUNTY MARYLAND

8930 STANFORD BLVD

COLUMBIA MD 21045

UNITED STATES

HOWARD COUNTY MARYLAND

8930 STANDFORD BLVD

DEPT OF TECHNOLOGY & COMM SVS

COLUMBIA MD 21045

UNITED STATES

John Eckard

©2024 ePlus inc. All rights reserved.
*NGDC P1 4.1.1.6

E2800A,8GB Cntrlr,No HIC,16Gb FC,2-pt,-C | 2 | ;
DSK DRV,10TB,7.2k,12Gb,FIPS,DE460C,0E,-C | 60 | ;
Enclosure,4U-60,DE460C,Empty,2PSU,2325W,0E,-C | 1 | ;
OS SW,Per-0.1TB,SANTRCTY,Capacity-Stor,0E | 6000 | ;
SW,E-Series,SANtricity | 1 | ;

012 CS-S-SSP-4R NETAPP PARTNERCHOICE 4HR PARTS REPL AND SSP

Line Note:
Serial Number: 721812500170

Service Duration: 36
Service Start Date: 11/01/2024
Service End Date: 10/31/2027

System Details | Qty | EOSL
E2800A,8GB Cntrlr,No HIC,16Gb FC,2-pt,-C | 2 | ;
DSK DRV,10TB,7.2k,12Gb,FIPS,DE460C,0E,-C | 60 | ;
Enclosure,4U-60,DE460C,Empty,2PSU,2325W,0E,-C | 1 | ;
OS SW,Per-0.1TB,SANTRCTY,Capacity-Stor,0E | 6000 | ;
SW,E-Series,SANtricity | 1 | ;

1 13,590.66 13,590.66

NetApp EMS Total Sub-Total (USD) 1,943,710.72NetApp EMS Total Sub-Total (USD) 1,943,710.72
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